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JIOFOBOP (TUMIOBOM) OB OKA3AHUU
BPOKEPCKHMX YCJVYT M YCJIYT
HOMMHAJILHOT'O JEPKAHUS

BROKERAGE CONTRACT AND NOMINAL
HOLDING SERVICES (STANDARD FORM)

r. AnMaTsel narta

Almaty date

AO «SkyBridge Invest» (BMH 031040003597,
jmnen3us Ned.2.192/113 or 20 wurons 2016 roma Ha
OCYIIECTBJICHHE SSITENbHOCTH Ha PHIHKE IIEHHBIX OyMar,
BhimaHHas  HammonampHbIM ~ OankoM — PecmyOnukm
Kazaxcran, munensus Nel12018-012 ot 21 HostOps 2018
roga, BelmaHHas ~ KomwmreroM — MeXIayHapomHOTO
¢uHAHCOBOrO IEHTpa ACTaHa 1O pETYINPOBAHUIO
(MHAHCOBBIX YCIYT), HMMEHyeMOE€ B JaJbHEHIIEM
«bpokep», B gune Ilpencemarens IlpaBnenus
Aitna6aesoii L11.P., neficTByromieli Ha OCHOBaHHMHU Y CTaBa,
OKa3bIBae€T OpOKEpCKUE YCIYrH (U3UUECKOMY WU
IOpUAMYECKOMY JIMIy, HMMEHyeMOMY B JajlbHelIieM
«Knnen», Janee COBMECTHO HUMEHYEMBIMH
«CTOpOHBI», Ha OCHOBaHMM HacTosmero Jlorosopa
(TunoBoro) 00 oka3zaHMH OpPOKEPCKHX YCIyT (maiee —
«JdoroBop»).

SkyBridge Invest JSC (BIN 031040003597, license for
operations on the securities market N0.4.2.192/113 dated
20 July 2016 issued by the National Bank of the Republic
of Kazakhstan, license for regulation of financial services
No. 112018-012 dated 21 November 2018 issued by the
Committee of Astana International Financial Centre),
hereinafter referred to as the “Broker”, represented by
the Chairman of the Management Board, Sholpan
Ainabayeva, acting based on the Charter, shall provide
brokerage services to an individual or legal entity
hereinafter referred to as the “Client”, hereinafter jointly
referred to as the “Parties”, based on this Brokerage
Contract (Standard Form) (hereinafter the “Contract™).

Bpokep m KimeHT, HamrexammM o0pa3oM IOJABIIHN
3asBnenne o npucoeanHeHnu K Joroopy (TumoBomy)
00 OKa3aHWU OpPOKEPCKHUX YCIYT JHOO MOJIIHCABIIHN
HoroBop (TunoBoif) 00 oxa3zaHMM OpPOKEPCKUX YCIYT,
PYKOBOACTBYACh cTarbelt 389 I'paykmaHCKOro KoJekca
PeciyOnmkn  KaszaxcraH — CBHIETENBCTBYIOT — (paKT
3aKJIIOYEHUS HacTosAIIero Jloropopa Ha HIKECIEoy OIUX
YCIOBHSAX:

The Broker and the Client duly submitted the Application
of Accession to the Brokerage Contract (Standard Form)
or signed the Brokerage Contract (Standard Form), based
on Article 389 of the of the Civil Code of the Republic of
Kazakhstan, certify that this Contract has been concluded
as follows:

OCHOBHBIE TEPMHWHBI 11 OITPEAEJTEHUS

BASIC TERMS AND DEFINITIONS

Bupska AO «Kazaxcranckas dongosas | Stock Kazakhstan Stock Exchange JSC;
6upxa» (KASE); donmoBas Exchange stock exchange of Astana International
6uprxa MexryHapoTHOTO Financial Centre (AIX) ensuring
(bMHAHCOBOTO LIEHTpPA organisation and technical support of
«Acrana» Astana International trades by means of direct trading using
Exchange (AlX), trading systems;

OCYIECTRISIOIINE
OpraHU3aliOHHOE
TeXHUYECKOoe o0ecrieueHre
TOPTOB ITYTEM HUX
HEMoCPeICTBEHHOTO
TIPOBEJICHUSI C
HCTIOJIB30BaHUEM TOPTOBBIX
CUCTEM;

BuyTtpennne JOKYMEHTBI no | Internal Documents related to brokerage and

AOKYMEHTBI OCYLIECTBIICHUIO Opokepckoit u | documents dealer activities which regulate terms
JIAIICPCKOM JIESITENILHOCTH, and conditions and procedure of the
perynupyromume  yCIoBUS U Broker’s operations in the securities
MOPSIIOK OCYIIECTBIICHHS market, provision of  services,
JeATebHOCTH  bpokepa Ha including electronic services,
PBIHKE HEHHBIX Oymar, interaction procedure of its bodies,
OKa3aHUE yCIyr, B TOM YHUCIE




JJIEKTPOHHBIX, HOPSIIOK
B3aMMOJIEHCTBHSA €r0 OPraHoB,
CTPYKTYPHBIX TOApa3AEleHul,

business units, employees, and other
documents of the Broker;

pa6OTHI/IKOB u HUHBIC
JoKyMeHThl bpokepa,
Jeno3urapuii crienuaIM3upoBaHHas Depository A specialised organisation with the
OpraHu3aIys, OCHOBHOU primary function related to nominal
(GyHKIHEH KOTOPOW SBIISETCS holding of securities for the benefit of
OCYIIECTBIICHHE JESTEIbHOCTH the Broker and other nominee holders
o OKa3aHHUIO yCIyT and settlements on transactions in
HOMHHAJIBHOTO JepKaHUSI securities and  other  financial
IeHHbIX Oymar s Bpokepa u instruments concluded in the securities
IpyTUX HOMMHAJIbHBIX market;
JiepKaTeIIeH, u
OCYLICCTBICHUIO PACYETOB I10
CACIKaM C ICHHBIMU 6yMar aMH
)44 HWHBIMHU (I)I/IHaHCOBI)IMI/I
HHCTPYMEHTaMH,
3aKJIIOYCHHBIM Ha PBIHKE
IICHHBIX OyMar;
JuHamuveckas npoueaypa  uaeHrudukanuun | Client A procedure of the Client
WieHTHPUKAIHS Knuenra c menpo | dynamic identification for unambiguous
KJIMEHTA OJHO3HAYHOTO TMoATBeprkAeHus | authentication | authentication of the rights thereof for
€ro mpaB Ha  MOJyYCHHE electronic services by using a one-time
ANIEKTPOHHBIX  YCIOYr IIyTEeM code. Subscription for dynamic
HCIIONB30BaHUS OJHOPA30BOTO authentication of the Client requires a
(emuHOBpEeMEHHOTO) Koja. B mobile phone number with the code of
nessix moakimoueHust Kirenra a mobile operator of the Republic of
K  yclIyre  JHHAMHYCCKOM Kazakhstan;
I/I):[eHTI/I(bI/IKaI_[I/II/I Knnenra
HCIOJIB3YCTCA HOMED
MOOMIIEHOTO teneona,
HUMCHOIICTO KO MOOHMJILHOI'O
oreparopa PecnyOnukn
Kazaxcramn;
3asiBiieHHe o | sasBinenne, noxmmceiBaemoe | Application of | A statement to be signed by the Client
MPUCOeTUHEHUH Knuentom U sBisttolieecs | accession which constitutes the Client’s consent
coriacueM Knuenra Ha for accession to the Brokerage
npucoenuHenne K JloroBopy Contract and unconditional adoption
OKa3aHust OPOKEPCKUX YCIYT H of all terms and conditions thereof;
6e3yCHOBHLIM MIPUHATUEM BCEX
€ro yCJIOBHii;
3aka3/KimeHTckuii MOpyYeHHE Kiuenra, | Order/Client’s | The Client’s instruction in the form of
3aKa3 COCTaBJICHHOE B dopme | Order an electronic document or other
JIEKTPOHHOTO JIOKyMEHTa HWIIU electronic digital format certified via
WHOH  3JIEKTPOHHO-IIM(POBOI client dynamic authentication, which is
dopwme, yIOCTOBEPEHHON given to the Broker and contains an
MIOCPEACTBOM  JIMHAMHYECKOH instruction to conclude a transaction in
UACHTU(DUKAIIA KJIMEHTA, securities or other financial
npencraBimsieMoe  bpokepy u instruments on account and for the
coJieprKariee yKa3aHHue benefit of the Client under such terms
3aKJTFOUUTh CJENKY C [CHHBIMH and conditions that may be determined
Gymaramu HITH HHBIMH by such instruction;
(hMHAHCOBBIMHU
HWHCTPYMCHTAMHU 3a CUET U B
HHTEpEeCax Knnenra Ha
YCJIOBUSIX, OIPCACIICHHBIX
TAKUM TMOPYUCHUCM;
Hpuxas/Knuenrcknii | nopyueHue Knuenra, | Instruction The Client’s instruction in the form of
MpUKa3 COCTaBJICHHOE B ¢dopme | /Client’s an electronic document or other
3NIEKTPOHHOTO AOKyMmeHTa mid | Instruction electronic digital format certified via

WHOW  DJIGKTPOHHO-TTUPPOBOI

client dynamic authentication, which is




dhopme, YI0CTOBEPEHHOM
MOCPEICTBOM  JUHAMHUUYECKOU
nAeHTHUKALUH KIIEHTA,
npexacrasiasiemMoe  bpokepy u
cozepxKalllee  yKa3aHue — Ha
OCYILECTBIICHUE
OIPE/ICNICHHOTO0  JEUCTBUS B
OTHOUIEHUM IPUHAAIEKALUX
Kimenty neHHpx Oymar wmim
HHBIX (bMHAHCOBBIX
WHCTPYMEHTOB, WJIM JACHEr Ha
JULEBOM  CYETE€ WIM  Ha
COBEPILEHUE
nH(OPMALMOHHBIX ONEpaluii B
CHUCTEME yueTa HOMMHAIILHOI'O
JepkaHus bpokepa;

given to the Broker and contains an
instruction to perform a specific
operation in relation to securities or
other financial instruments held by the
Client, or funds at the Client’s account
or to perform information operations in
the nominee holding accounting
system of the Broker;

3aKoHOAaTENLCTBO 3aKOHO/IATENBCTBO Legislation The legislation of the Republic of

PecniyOnukn Kazaxcran w/wmm Kazakhstan and/or laws governing
3aKOHOATEILCTBO, activities of Astana International
peryJupyionee AeATeIbHOCTh Financial Centre (AIFC), including
Mex 1y HapOTHOTO Constitutional Statute of the RK On
(buHAHCOBOTO LEHTpa the Astana International Financial
«Acranay (M®ILIA), BkIOYas Centre, AIFC acts, rules and policies
KoHCTHTYIHOHHBI#H 3aKOH of Astana International Exchange
PeciyOnmukn  Kazaxcran  «O (AIX), AIX CSD (Astana International
MexayHapogHOM (HHHAHCOBOM Exchange Central Securities
LeHTpe  «AcTaHa»,  aKThI Depository Limited), — and standards
MO®IIA, npaBuia i IpoIeayphI compliant therewith that may be based
Astana International Exchange upon principles, norms, and precedents
(AIX), AIX CsD of laws of England and Wales and/or
(UentpanbHblit  aeno3uTtapuii standards of the world’s leading
neHHbix 6ymar AIX) — u HOpM, financial centres as adopted by AIFC
HE  MPOTHBOpEYALMX UM, within its jurisdiction and mandate;
KOTOpBIE MOTYT OBITH
OCHOBAaHbI Ha IpUHIHUIIAX,
HOpMax WU NpeLeIcHTaxX IpaBa
AHrimmun u  Yoaneca  U(WIH)
CTaHJapTax BEAYIINX MUPOBBIX
(MHAHCOBBIX LIEHTPOB,
npuHumaeMelx  MOIIA B
npenenax IPEICTABICHHBIX
TIOJITHOMOYHIA;

Kacroauan npodeccronansHbIil  yuactHuk | Custodian A professional participant of the
pBIHKA LEHHBIX Oymar, securities market, which performs
OCYIIECTBIISTIOIINI yuer record keeping of  financial
(DMHAHCOBBIX MHCTPYMEHTOB H instruments and money of the clients,
JICHeT KIIMEHTOB u and confirmation of rights thereto,
MTOJITBEPXKICHUE TPaB 10 HUM, custody of clients’ documentary
XpaHeHue JIOKyMEHTAPHBIX financial instruments with obligations
(UHAHCOBBIX ~ HWHCTPYMEHTOB to preserve them and other activities in
KJIMEHTOB C MIPUHATHEM Ha ce0s accordance with the legislation of the
003aTENBCTB o ux Republic of Kazakhstan, without
COXPaHHOCTH u HHYIO acquiring any rights with respect to the
JESITENLHOCTh B COOTBETCTBUU above financial instruments and
¢ 3akoHOAAaTEeNLCTBOM, 0€3 money;

IpuoOpeTeHNs IpaB B

OTHOLIICHHUH TaKUX

(DMHAHCOBBIX MHCTPYMEHTOB H

JICHET;
Konduaukr caryauss, npu  koropoit | Conflict of | Any situation a situation in which the
HHTEPECOB HHTEpECH MpodeccHoHaIbHBIX | interests interests of professional securities




VYaCTHUKOB PBIHKA [CHHBIX
Oymar W U©X KIHEHTOB He
COBIIAJIAOT MEXKIY COOOM;

market participants are inconsistent
with those of their clients;

JInunbIii KaOuHeT pasmen onnaiiH iardopmsel | Client Profile | A section of the Broker’s online
Bpokepa, MOCPEAICTBOM platform used by clients to submit
KOTOpOT'O KIIMEHT Orders/Instructions, including with the
OCYIIECTBIISCT nojayuy use of the digital signature, receive
Kiuentckux information required on the client
3aKa30B/KineHTcKuX account, status of their portfolios,
NPUKa30B, B TOM YHCIE C information about financial
HCIIOJIB30BAHIEM DL, instruments, trading progress and
TOJTyYatoT HEOOXOIMMY 0 results, and reports and history of their
nHpopManuoo O  JIMIEBOM own  transactions, and  other
cuere, COCTOSIHUM  CBOETO information as provided by features of
noptdens, uHpoOpManuo o the platform;

(DMHAHCOBBIX MHCTPYMEHTaX, O
XOJ€ U pe3ylibTaTax TOProB Ha
Oupxke, a TaKKE OTYEThl H
HUCTOPUIO COOCTBEHHBIX CACIOK,
3 HHYIO HHpOPMAIHIO,
NPETYyCMOTPEHHY IO
(yHKIHOHATIOM TIAT()OPMET,

JluneBoii cuer COBOKYITHOCTh samuced, | Client A set of records contained in the
cogepxkamuxcst B cucreme | (personal) Broker’s nominee holding accounting
yuera HOMHHAJIBHOTO | account system which allow unambiguous
JePIKaHMS Bpoxkepa, identification of a  registered
MO3BOJIAIOIINX  OJHO3HAYHO person/party  for registration of
UICHTHOUIINPOBATD transactions and accounting for rights
3apEeruCTPUPOBAHHOE JIMIIO C under issue-grade securities and other
LENbI0 PETHCTPAIMU CICIOK U financial instruments;
ydueTa mnpaB IO 5MHCCUOHHBIM
IECHHBIM 6YMal"aM U HHBIM
(PMHAHCOBBIM HHCTPYMEHTAM;

HomunanbHbIii npodeccronanbHbIil  yuactHuk | Nominee A professional participant of the

JepiKaTeib pBIHKA LEHHBIX Oymar, | holder securities market entitled to maintain
001a1aroIuil IPaBoOM BeIEHUS client accounts as a nominee holder of
CYETOB KJIMEHTOB B Ka4yeCTBE securities;

HOMMHAJIBHOT'O JACpIKaATCIIA
LIEHHBIX OyMar;

IMpaBuaa Gupxu BHYTpEHHUE JIOKyMeHTBI | Stock Internal documents of the stock
oupxn, perigamenTupyromue | Exchange exchange to regulate terms and
yCIIOBHSA u nopsmok | Rules conditions and procedure for operation
OCYIICCTBIICHUS JICATEIBHOCTH of the stock exchange and members
OMpXHM M ee WICHOB Ha thereof on stock trading platforms and
TOPTOBBIX IUIOIIAIKAX OUPKH U interaction procedure of those, terms
MOPSIOK UX B3aUMOJICHCTBUS, and conditions of transactions in
YCIIOBUSI COBEPILECHHUS CAEIOK C financial instruments on stock trading
(hUHAHCOBBIMH platforms;

UHCTPYMCHTaAMHU Ha TOPTOBBIX
IUTOINAAKaX OUPIKH;

Cucrema ydeTa | cucrema ydera HoMHHAmbHOrO | Nominee The nominee holding accounting

HOMHHAJbLHOIO JEPIKAHMS Bpoxkepa, | holding system of the Broker to contain

AepsKaHus cozepxaias ~ CBeAeHHMs o | accounting information on securities holders and
JiepkaTeNnsX IHEeHHBIX Oymar u | System securities they held, which allows their

MPUHAICKAIIAX UM [CHHBIX
Oymarax, oOecrieyuBaroImas ux
UACHTU(PUKAIHIO Ha
ONpeICICHHBII MOMCHT
BpPEMCHU, y4er u

identification for the time being,
accounting for and certification of
rights under securities and registration
of transactions/operations in securities,
and nature of registered restrictions to




NOATBEPXKICHUE  TpaB IO
LCHHBIM Oymaram "
PETHCTpAaLHs CSOK/OnepaLiii
C LICHHBIMH OyMaramu, a TaKxe
XapakTep
3aperUCTPUPOBAHHBIX
OrpaHMYCHUI Ha oOpalieHue
WM OCYLIECTBJICHHE IIPaB II0
JIaHHBIM LICHHBIM Oymaram, U
WHBIC CBEACHHS B COOTBETCTBHU
¢ 3aKOHOJATEILCTBOM;

trading or exercise of rights under such
securities, and other data in accordance
with the Legislation;

Cucrema mwiatpopma, mpencrapistomasn | SB Invest | The platform represented by a set of
«HUuTepHeT- coboit coBOKymHOCTH | Internet hardware and software tools of the
TpeianHr «SB | mporpamMmHBIX M TexHuueckux | Trading Broker, including its information
Invest» cpencts bpokepa, Bkiouas ee | system systems, to ensure transfer of
nH(OpPMALMOHHBIE  CHUCTEMBI, instructions  (Client  Order/Client
oOecrieunBaromas  nepeaady Instruction), retrieving information on
MOpYyYCHUIN (Knuentckwuii operations in financial instruments in
sakasz/Knuenrckuit  mpukas), the stock trading system and/or
nojydeHue wuHbOpMaIH 00 international securities  market,
omepanusix ¢ (UHAHCOBBEIMH Client’s portfolio of securities and
HHCTPYMEHTaMH B TOPrOBOM other information as provided by
cucreme Oupxu u (WiM) Ha features of the platform, and provision
MEXIyHAPOJIHOM pBIHKE of electronic services to the Client,
HEeHHBIX ~ Oymar, mopTderne including remote establishment of
HeHHBIX Oymar KireHnTa u nHON business relations. SB Invest Internet
uHpopmanuu, Trading system can be used by the
MPEAyCMOTPEHHYO Client both as a limited functionality
(byHKIOHATIOM TIaT()OPMBI, a platform and trading platform with a
TaKxKe MpeI0CTaBICHNE full access to the functions offered by
KireHTy 37IeKTpOHHBIX YCIYT, the Broker. The limited functionality
BKITIOYast JIUCTaHIHOHHOE does not provide for trading or cash
YCTaHOBJICHHE JIETIOBBIX operations;
OTHOULIEHHH. Cucrema
«VHTEepHeT-TpeAuHT «SB
Invest» MOXKeT HCHOIB30BATHCS
Knuentom kak rmiathopma ¢
OrpaHHYECHHBIM
(GYHKIMOHANIOM, TaKk M Kak
TOproBas mwiatopma c
TIOJTHBIM JOCTYIIOM K
IpeAIaraeMomMy Bpokepom
¢yakumronany. OrpaHHYCHHBIH
(GYHKIMOHAT HE  COJCPXKUT
TOPTOBBIC orepanyu "
omepanMu ¢ JICHE)KHBIMHU
CpeAcTBaMuy;
OnHopa3oBblii VHUKaJIbHAS One-time code | A unique sequence of electronic digital
(eTMHOBpPEMEHHBII) | MOCIEIOBATENIFHOCTD symbols generated by hardware and
KOJI SIIEKTPOHHBIX (POBBIX software at the request of the Client
CHMBOJIOB, co3aBaemast and designated for Client dynamic
MPOrpaMMHO-aMNaPaTHEIMU authentication;
CpeAcTBaMH 1O 3aIpocy
Knuenra w mnpepgHazHaueHHas
TSt 0JTHOPA30BOTO
UCTIONIb30BAHMS pu
JIMHAMUYECKOMI
npeHtnukannyu Kinuenra;
Yo, iHOMOYeHHbIi rocyaapctBeHHbsli  opran  mo | Competent Any state body for regulation, control
opran peryiupoBanuio, kourpoiaro u | Authority and supervision of the financial market

and financial organizations;




HaJ30py (GUHAHCOBOI'O PHIHKA U
(UHAHCOBBIX OpraHU3aLNi;
DJIeKTPOHHBIE yCIyTH, npenocrasisiembie | Electronic Services provided by the Broker to the
yeayru Bpokepom  Kimenty uepe3 | Services Client through the platform designated
mwiathopmy no for trading, client account, and/or
OCYIIIECTBIICHUIO TOPTOBBIX information operations, and other
omepanyii,  omepaunuii 1O services of the Broker in accordance
JHUIEBOMY cd4eTy U (W) with the Legislation and the Broker's
HH(OPMAIMOHHBIX OTIECPAIIHii, a internal documents through SB Invest
TaKKe HHbIC YCITyTH, Internet Trading system;
npenocTasisgeMble bpokepom B
COOTBETCTBHH c
3aKOHOAATEILCTBOM "
BHYTPCHHUMH  JIOKyMCHTaMH
Bpoxepa MOCPECTBOM
cucremsl «HTEpHET-TpEUANHT
«SB Investy;
OUI (3aekTpoHHasi | HabOp snekTporHbix | Digital A set of electronic digital symbols
uudposas noanuch) | HUPPOBHIX CHUMBOJIOB, | Signature provided by the National Certification
MPEe0CTaBIISICMbIN Centre, generated by means of an
HarnponansHeIM electronic digital signature to confirm
YIOCTOBEPSIOIIAM  [CHTPOM, authenticity, ownership and invariance
CO3JaHHBIN CpecTBaMu of an electronic document;
3JIEKTPOHHOU uppoBOH
MOATKMCH ¥ TMOATBEPKAAONIHI
JIOCTOBEPHOCTH  3JIEKTPOHHOTO
JIOKYMCHTA, ero
MPUHAICKHOCTD "
HEU3MEHHOCTH COMICPIKAHHS;
DJIeKTPOHHBIH JIOKYMEHT, B kotopom | Electronic Any document in which information is
JOKYMEHT undopmanus mnpejacraBiena B | document presented in electronic digital format
ANEKTPOHHOH 1uppoBoit hopme compliant with the established format;
u COOTBETCTBYET
YCTaHOBJICHHOMY (opmaTy;
DJIeKTPOHHBIH obMeH anektponHbiM | Electronic Exchange of electronic documents in
JOKYMEHT0000pOT JIOKyMEHTOM B mnyrom | document the client profile in accordance
Ba0) kabunere B coorBerctBun ¢ | workflow (e- herewith.
JloroBopom. workflow)

[TomMuMoO BBIIIIEYKa3aHHBIX TEPMHUHOB U ONPEACTICHUN IS
nenent okazanus ycnyr bpokepom va MOIIA Croponamu
MIPU3HAIOTCS TEPMUHBI U OTPEAEICHNUS, UCTIONIB3YEMBIE B
aktax MOIIA, AIX, AIX CSD. Tepmuasl u
ONpeneNeHusi, He MPEeIyCMOTPEHHbIE  HACTOALINM
HoroBopoM, OyIyT TpakTOBaThCsl HCXOJS U3 HOPM
3akoHonmatenbcTBa, IlpaBmn  Oupxku, BHyTpeHHHX
JnokyMmeHToB bpokepa.

In addition to the terms and definitions above, for the
purposes of the Broker’s services on AIFC, the Parties
recognize the terms and definitions used in the acts of
AIFC, AlX, and AIX CSD. Any terms and definitions not
provided for herein shall be interpreted based on the
statutes of the Legislation, the Stock Exchange Rules, and
the Broker's Internal Documents.

1. NMPEAMET JIOTOBOPA

1. SUBJECT MATTER

1.1. Bpokep mpuHMMaeT Ha cebs 00sf3aTENBCTBA IIO
OKa3aHUI0 yciayr Ha  ()MHAHCOBOM  pBIHKE,
3aKIIOYAIONIMXCSA B COBEPLICHHH CIEIOK ¢
LUEHHbIMH OyMaraMd ¥ HWHBIMH (DHHAHCOBBIMH
uHCcTpyMeHTamMu KileHTa W WX HOMHHAJILHOM
JIep)KaHUM, B COOTBETCTBUM C TpPeOOBaHHUSIMHU
3aKoHOATENbCTBA U BHYTpEHHUMH OKyMEHTaMH
Bpokepa, B TOM uucie NpeaycMOTPEHHbIE B ILII.
1.2, 1.3., 1.4. JdoroBopa (manee - Yciyru), a
Knuenr mnpunumaer Ha cebs o0s3aTenbCcTBa

1.1. The Broker shall undertake obligations to render
services on the financial market that involve
transactions in and nominal holding of the Client's
securities and other financial instruments as
required by the Legislation and the Broker's
internal documents, including those specified in
clauses 1.2,1.3,1.4,15,16,1.6,1.7,1.8,1.8,1.8,
1.9,and 1.9.1.2.,1.3,, 1.4. 1.1.3. hereof (hereinafter
referred to as the Services), and the Client shall
undertake to pay for the Services on the terms and
conditions set forth herein.




OIUTa4YMBaTh YCIYrd Ha YCIOBHSX, ONPEACIEHHBIX
Horosopom.

1.2. Tlox Gpokepckumu yciyramu nonumarotest yeuyru | 1.2, Brokerage services shall mean the Broker's
Bpokepa MO COBEpIICHHIO ONEpalnil U CACIOK C services for transactions and operations in securities
LHEHHBIMH OyMaraMp ¥ WHBIMH (DMHAHCOBBIMH and other financial instruments in the securities
HHCTPYMEHTAMH HAa pPBIHKE I[IEHHBIX OyMar To market for and on behalf of the Client on the basis
nopydeHuto u 3a cuer KimeHTa Ha OCHOBaHUH of the Client’s Orders submitted by the Client and
noaHHbIX KITMEHTOM M MPUHATHIX K UCTIOJIHCHHUIO accepted for execution by the Broker pursuant to
Bpokepom KimeHTCKHX 3aKa30B, COCTABICHHBIX 10 the forms set forth in the Broker's internal
bopmawm, YCTaHOBJICHHBIM BuyTpeHHIMH documents.

JIokyMeHTamu bpokepa.

1.3. Bpokep BmpaBe 3a ormensHyto mwiaty u Ha | 1.3. The Broker shall be entitled, for a separate fee and
OCHOBAaHHMH OTHEJBHOIO COTJIAIIEHHS OKa3bIBaTh subject to a separate agreement, to render the
Kinenty ciemyrorune yemyru: following services to the Client:

— IpeAocTaBlIeHUH MH(OpMALNK, HEOOXOIUMON — providing the Client with any information that
KiueHty nais npuHATHS WHBECTHLIMOHHBIX may be necessary for making investment
pelieHui; decisions;

— mpenocraBieHud KinweHTY pekoMeHmamui o — providing the Client with recommendations on
COBEpLICHUH  CHIEIOK ¢  (DPMHAHCOBBIMHU transactions in financial instruments;
HHCTPYMEHTAMU; — information, analytical consulting services.

— uH()OPMAIMOHHBIE, AHAIMTHYCCKIE
KOHCYJIbTAL[MOHHBIC YCIIYTHL.

1.4. Tlox ycmyramum  HomuHanmpHOTO  nepykatens | 1.4. The nominee holder services mean services of the

NOHUMAIOTCA yCIyrn bpokepa MO COBEpLIEHHIO
olnepalnuii Ha OCHOBAHMU NMOAaHHBIX KimeHTOM M
HOPUHATBIX K UCNONHEHHI0 bpokepom KnmeHTckux
[IPUKA30B U 3asBJICHUI, & TAKXKE B CUITY IOPYy4YECHUN
TPeTbUX JIUI, MpPEACTAaBIAEMBIX bpokepy Ha
UCTIOJIHEHHE B COOTBETCTBUHU c
3aKOHOATeIbCTBOM.

VYeinyru 1Mo HOMHHAJIBHOMY JIEPXKAHUIO LIEHHBIX
OyMmar BKJIIOYAOT B ce0s:

1) oTkphITHE, 3aKpBITHE  JHMIEBOrO  CyeTa
Kiwnenra, BHECEHHE H3MEHEHUI )44
JIOMOJIHEHUM B JuieBor cuer KineHra B
MOPSAKE " CpOKH, YCTaHOBIICHHEIC
3akoHOJaTedbcTBOM PK 0 pBIHKE IICHHBIX
Oymar u BHyTpeHHHMMH  [TOKyMEHTaMu
Bpoxkepa;

2)  OCYIIECTBJEHHE TMOCTOSIHHOIO KOHTPOJISI B
LEISIX Mpe Iy Ipex TCHHS OLIHOOK "

HCKaXeHUs1 H(opMaLuK, colepKalleics Ha
nuieBoM cuete Kimenra;

3) xpaHenue HWHGOPMAIUK, COAEPXKAIICHCS B
cUCTeME YydeTa HOMHHAIBHOTO Jiep)KaHWs,
TIO3BOJISTIOIIEH YCTAHOBUTH MIIM BOCCTAHOBHUTH
TIOCJIE/I0BATENILHOCTh BHECEHUSI H3MEHEHUH U
JIOTIOJIHEHUH B uieBoi cuet Kiuenra,

4)  yuer ueHHbIx Oymar Kinenra u obecnieueHue
X HAJIUYUs TPU COBEPLICHUM OINEpanuii ¢
JIAHHBIMH IIEHHBIMH OyMaramu;

5) perucrpamus CIenoK U ONepaIii ¢ EeHHBIMH
6ymaramu Kimnenra;

6) moxrBepxkmenne TpaB KitmeHTa MO IIEHHBIM
Oymarawm;

7) npencraBneHue uHTepecoB KimeHTa mpu
3aKJIIOYEHUH CIEJIOK C LEHHBIMH Oymaramw,
NepelaHHbIMU B HOMHHJIBHOE JIEp)KaHHNE;

8) noBeneHue JI0 CBEJICHUS Knuenra
nH}opmanny, Kacaromeicss LEeHHBIX Oymar,
NepelaHHBIX B HOMHHAJIBHOE JIEp)KaHKE;

9) BbIgaua OTYECTOB O MPOBEIACHHBIX OMEPALMIX
mo (opmMaM, yCTaHOBJIEHHBIM BHyTpeHHMMH
nokymeHntamu bpokepa;

Broker in relation to operations based on the
Client's Orders and applications submitted by the
Client and accepted for execution by the Broker,
and by virtue of third-party orders submitted to the

Broker for execution in accordance with the

Legislation.

The services of securities nominal holding shall

include:

1) opening, closing, amending of the Client's
personal account, in accordance with the
procedure and terms established by the
legislation of the Republic of Kazakhstan on the
securities market and the Broker's internal
documents;

2) continuous monitoring to prevent errors and
distortion of the information contained in the
Client's personal account;

3) storage of the information contained in the
nominee holding accounting system, which
allows establishing or restoring the sequence of
amendments to the Client personal account;

4) accounting for ensuring availability of the
Client’s securities at the time of transactions in
such securities;

5) registration of transactions and operations in
securities of the Client;

6) certification of the Client’s rights under the
securities;

7) representation of the Client's interests in
transactions in securities under nominee
holding;

8) keeping the Client informed of the information
on the securities under nominee holding;

9) reporting on operations performed pursuant to
the forms set forth by the Broker’s Internal
Documents;

10) preparation and issuance of other reports as may
be requested by the Client, the Depositary, the
Competent Authority;

11)other services that may be required hereunder
and are consistent with the Legislation




10) moxmroroBka W BbImaYa IPYTHX OTUETOB TIO

3anpocam Krnuenra, Jenosurapus,
VOJIHOMOYEHHOTO OpraHa;

11) wuHBlE YyCHOyrH, OCYLIECTBICHHE KOTOPBIX
HE00XO0MMO TS UcTonHeHus JloroBopa u He
MPOTHBOpEYAIINe 3aKOHOAATEIBCTBY.

1.5. Bpoxkep OKa3bIBaeT Knuenty yeayry, | 1.5. The Broker shall render the services to the Client
ompeneneHuble  KnmeHToM B 3afBICHHH O specified by the Client in the Application of
PUCOETUHEHHH. Accession.

1.6. Hacrosmumit JloroBop o3Hadaer, uro Kiment | 1.6. This Contract shall mean that the Client is aware of
O3HaKoMJIeH ¢ Tapudamu bpokepa W cormaceH ¢ and agrees with the Broker's fees and the possibility
HHUMH, & TAKKE C BOSMOKHOCTBIO B OTHOCTOPOHHEM that the Broker may unilaterally change such fees.
ux u3mMeHeHuu bpokepom.

2. OBLIME YCJOBUSI 2. GENERAL PROVISIONS

2.1. TlpemoctaBnenue yciyr Bpokepom perymupyercst | 2.1. Provision of the services by the Broker shall be
TMOJIOKEHHSIMH Jorosopa, BayTpeHHUMH governed by the provisions hereof, the Broker's
JoKyMeHTamu  Bpokepa, 3aKOHOAATENBCTBOM, Internal Documents, the Legislation, the Stock
IlpaBunamu OUpKH, a TaKKe BHYTPCHHHUMH Exchange Rules and internal documents of the
JOKYMEHTaMH TPO(PECCHOHANBHBIX YYaCTHHKOB professional participants of the securities market
pBIHKA IIEHHBIX OyMar W HWHBIX TPEThUX JIHII, and other third parties involved in the conclusion,
YYACTBYIOIIMX B 3aKIIOUYCHHH, COBEPLICHUH U execution and registration of transactions in
perucTpanuu CAeIOK C I[IEHHBIMH Oymaramu u securities and other financial instruments.

WHBIMH (PMHAHCOBBIMH HHCTPYMCHTAMH.

2.2. Kuwenr ocBegomineHr o ToM, 49ro bpokep | 2.2. The Clientis aware that the Broker renders services
OKa3bIBACT YCIIyTH, aHAIOTMYHbIC OMHUCAHHBIM B similar to those described herein to third parties and
JloroBope, TPETbUM JIMIaM, a TaKKe HMPUHUMAET accepts third party orders under other agreements
MOPYYEHHsT TPETHHX JIUI[ 10 UHBIM JOrOBOPaM U and carries out transactions and other operations in
OCYIIECTBIIET CHEJAKM W HWHbIE OINEpaliu C financial instruments for the benefit of third parties
(GUHAHCOBBIMA HHCTPYMEHTAMH B HHTEpEcax and in its own interests as a combination of
TPETBUX JIMIl ¥ B COOCTBEHHBIX MHTEpPECax B professional activities according to the Legislation.
MOPSIKE COBMEIIIECHHST BUIOB MPOdeCCHOHANBHOM Such third-party transactions and operations can be
JIESITEIbHOCTH  COTJIACHO  3aKOHO/ATEbCTRY. performed by the Broker on terms and for
Takue C/IeNKU U OTIePaIUH JJIsl TPETHHX JIUI] MOTYT remuneration other than the terms and remuneration
OCYIIECTBISAThCS BpoKepoM Ha YCIOBHSAX H 3a for the services provided to the Client hereunder.
BO3HArpaKJeHUe, OTIMYAIOIIUXCA OT YCIOBHH H
BO3HArpaXJCHUS IO YCIYraM, OKa3bIBaeMbIM
Knuenty B pamkax [lorosopa.

2.3. Ha orHomenus, perymupyembie JloroBopom, | 2.3. The relationships regulated hereby shall be subject
pacipocTpaHseTcst AeHCTBHE 3aKOHOAATENbCTRA, to the Legislation applicable to the commission
YCTaHOBJICHHOTO B  OTHOIICHHH  JOTrOBOpa agreement. Where transactions in financial
mopydeHus. B ciydasx, Korja CHCIKH C instruments for the benefit of the Client are to be
(GUHAHCOBBIMA HHCTPYMEHTAMH B HHTEpEcax concluded on the regulated securities market, the
Knuenra MOJTEKAT 3aKJIFOUEHHIO Ha relationship between the Broker and the Client shall
OpPTraHW30BaHHOM pBIHKE IIEHHBIX Oymar, Ha be subject to the Legislation established in respect
oTHOIIEHH Mexay bpokepom u Kimmentom of such commission agreement.
pacrpocTpaHseTcsi JIeHCcTBHE 3aKOHOIATeNbCTBA,

YCTAHOBJIICHHOr0O B  OTHOIICHHH  JJOrOBOpa
KOMHCCHH.

2.4. DBpokep B 1emsix 3aumTbl uMHTepecoB Kimenra | 2.4. In order to protect the interests of the Client, the
MOXET T[OpPYYHTb COBEpUIEHHE CHEIKH C Broker can assign the transaction in financial
(bUHAHCOBBIMU HHCTPYMEHTAMHU JIPYroMy instruments to another broker.

Opoxepy.

2.5. VYcnosus [oroBopa He pacmpoctpanstorcs Ha | 2.5. The terms and conditions hereof shall not apply to
CJICITKH, 3aKJTFOUCHHBIC Ha YCITOBHSIX any transactions concluded on the margin lending
MAapKHHAIBHOTO KPEAUTOBAHHSI. conditions.

2.6. Ilpemocraenenue ycuyr Bpokepom perymmpyercs | 2.6. Provision of the services by the Broker shall be

TOJIOKEHUSIMU Jorosopa, Buytpenaumu
JnokymeHTamu bpokepa, 3akoHOZATENbCTBOM, a
TaKxKe BHYTPEHHUMU JIOKyMEHTaMU
po(heCCHOHATBHBIX YYACTHUKOB PHIHKA IICHHBIX

governed by the provisions hereof, the Broker's
Internal Documents, the Legislation, and internal
documents of the professional participants of the
securities market and other third parties involved in




OyMar W WHBIX TPEThHX JIHI, yYacCTBYIOIIHX B
3aKJII0YEHUH, COBEPILEHUH U PETUCTPALIUU CAETIOK
C UCHHBIMH OyMaraMyd W WHBIMH (DPUHAHCOBBIMH
HHCTPYMEHTAMU.

the conclusion, execution and registration of
transactions in securities and other financial
instruments.

2.7. Bpokep mnpenocraBmsier Kmumenty ycnyru mo | 2.7. The Broker shall provide services related to
npusHaHuio  KimeHtra — kBaaMUIMPOBaHHBIM recognition of the Client as an eligible investor
HHBECTOPOM, HMEIOIIETO0  HAMEpeHHe  ObITh having the intention to be recognized as such and
NPU3HAHHBIM TaKOBBIM M  COOTBETCTBYIOIIETO complying with the requirements set by the
YCTaHOBJICHHBIM 3aKOHOIATEIBCTBOM Legislation, and services related to investing in
TpeOOBaHMAM, a Takke YCIYyITH B  YacTH securities and other financial instruments permitted
OCYIIECTBIICHAS] HHBCCTHITHH B IICHHbIE OyMaru u for purchase only by eligible investors based on the
WHBIC (DMHAHCOBBIC MHCTPYMEHTHI, pa3pelicHHBIC application and documents specified in the Broker's
K TIPHOOPETEHHIO TOJIEKO 3a cuer Internal Documents.

KBATU(UIIMPOBaHHBIX HHBECTOPOB HA OCHOBAHUH
3asABICHUS W JOKYMEHTOB,  OIpPEICICHHBIX
BuyTtpenHuMu gokymentamu bpokepa.

2.8. Kuament oco3Haer ¢akt Hammuus peiHOYHBIX, | 2.8. The Client acknowledges that there are market,
KPEIUTHBIX, NPOLIEHTHBIX, CUCTEMHBIX, credit, interest, system, non-system and other risks
HECHUCTEMHBIX M MPOYHUX PHUCKOB, CBSA3AHHBIX C associated with operations on the financial market
JIeATENPHOCTRIO HA (DHHAHCOBOM PBIHKE, U YTO and that the Broker shall not be liable for any losses
Bpokep He OymeT HeECTH OTBETCTBEHHOCTh 32 incurred by the Client if such losses are not caused
Kakoi-1mbo yiep0d, HaHeceHHbIH Kiuenty, ecnu by the Broker's failure to comply with the Contract
TakoW yiepd He BBI3BAH HECOONIOICHUEM and the Legislation requirements established for the
Bpokepom ycnoBuit JloroBopa u TpebGoBaHM brokerage and dealer activities.
3aKOHOIATEIbCTBA, YCTaHOBJICHHBIX Ut
OCYLICCTBIICHUSI  OpOKepCKOW W JAWIIEPCKOM
JICATENHbHOCTH.

2.9. B mporuecce 3akmodenus u ucronnenus Jforopopa | 2.9. When concluding and performing the Contract, the
Bpokep yBenomiser KineHra o BO3MOXXHOCTAX U Broker shall inform the Client of any potential or
(bakTax BO3HUKHOBEHHsI KOH(DIMKTA HHTEPECOB. actual conflicts of interest.

2.10. Bpoxep He MoxeT naBaTh pekomenaanuu Kimmenty | 2.10. The Broker may not advise the Client on a
O COBEPUICHHH CACIKH C  (HUHAHCOBBIMH transaction in financial instruments if such
HHCTPYMEHTAMH, €CITH UCTIOJTHEHUE TAKOH CICITKH transaction will cause a conflict of interest. In the
NpUBEJET K  BO3HUKHOBEHHIO  KOH(DIMKTA event of a conflict of interest as a result of the
uHTEpecoB. B ciyvyae BO3HUKHOBEHHS KOH(IMKTA Broker's recommendation, the Broker shall
HHTEPECOB B  PE3yNbTaTe  MPEJIOCTABICHUS compensate the Client for any losses incurred by the
Bpokepom pexomennanuu, bpokep BbluiaunBaer latter as a result of this act and a forfeit set forth
KineHTy yOBITKH, MOHECEHHBIC IOCICIHHM B herein.
pe3yibTaTe TaKoro JEHCTBHS, U YCTAaHOBICHHYIO
JoroBopom HeycToHKYy.

2.11. B cayuae Bo3HuKHOBeHMs KoH(DmKTa MHTEpecoB | 2.11. Inthe event of a conflict of interest, the Broker shall
Bpokep coBepmiaetT CHENKy C (UHAHCOBBLIMHU execute a transaction in financial instruments taking
HHCTPYMEHTAMH,  WCXOAS W3  MPUOPUTETA into account the priority of the Client's interests
uHTepecoB KimeHta Hajg CBOMMH HHTEpecamu, over its own interests, interests of its employees,
HHTEpEeCaMH CBOUX PaOOTHHKOB, aKIIHOHEPOB H shareholders and affiliates.
a¢ppUINPOBAHHBIX JINIL.

2.12. Bpoxep mpumaraet Bce Bo3MoxHble ycmnust st | 2.12. The Broker shall make all possible efforts for the
HaMJIy4IIero WCTIOJTHEHUS Kimentckoro best execution of the Client's Order/Client's
3aka3a/KnmeHTcKkoro npukasa. Instruction.

2.13. Bce yBemomuieHusi, 3ampocsl, oopamieHus, otuetsl, | 2.13. Any notices, requests, appeals, reports, statements,
BBIMUCKM, cYeTa WM  HWHBIE  JIOKYMEHTHI, invoices and other documents sent electronically by
HarpasisieMble bpokepoMm B 3JIEKTPOHHOM BHIE, the Broker shall be delivered to the Client Profile
IOCTaBJIAIOTCSA B JIMUHBINA KaOMHET M CYMUTAIOTCS and shall be deemed duly delivered to the Client.
JIOJDKHBIM 00pa3oM jiocTaBieHHbiME KiieHTy.

2.14. TloarsepkmenmeM  mpemoctasieHus/otnpasku | 2.14. Provision/dispatch of information to the Client via
HH(OPMAIIHH, HAIPaBIICHHOM Kimenry the Client Profile shall be acknowledged by data
nocpeactBoM  JluuHoro — kabuHera  OynyT from the log file of message receiving/sending in
MIPU3HABATRCS JaHHBIE U3 (ailna permcrparun the Broker’s information system.
IIpUeMa-0TIPaBKU coo0meHni B
nH(popMannoHHOU cucteme bpokepa.

3. MOPAJOK UCITOJTHEHUS KJIMEHTCKHUX 3. CLIENT ORDER EXECUTION

3AKA30B

PROCEDURE




3.1. Bpoxep cosepuraet caenku ¢ nenHsiMu Oymaramu | 3.1, The Broker shall carry out transactions in securities
U WHBIMM (DMHAHCOBBIMM HMHCTPYMEHTaMH Ha and other financial instruments on the basis of the
ocHoBanuu KiMeHTCKOro 3akasa. Client’s Order.

3.2. Knawenrckuii 3aka3 momaercs omuuMm  u3 | 3.2. The Client’s Order shall be submitted in one of the
CJIEAYIOIIUX CIIOCOOOB! following ways:

— B OJIGKTPOHHOM BHJE 4Yepe3 CHCTEMY — electronically via SB Invest Internet Trading
«Uurepuer-tpeiiquar  «SB Investy ¢ system with the use of the Digital Signature
ncrnons3oBanreM DIIIT w/unu quHaAMHYECKOH and/or Client dynamic authentication;
unentudukanun Kinenra, — by post/courier delivery of the order/instruction

— TOCPEACTBOM MTOYTOBOM/KYPbEepPCKOH in one counterpart;
meperayd  3akasa/pukaza B OXHOM — in person at the Broker's offices and by signing
9K3EMILTSIPE; of the order/instruction in one counterpart

— JMYHBIM TIpucyTcTBHeM KimeHTa B oducax executed by the Client or the Broker's employee
Bpokepa © MOAMHMCAHHEM B MPHCYTCTBHH in the presence of the Broker's responsible
OTBETCTBEHHBIX ~ COTPYAHHKOB  Bpokepa employees.
3aKa3a/MpuKa3a B  OJHOM  DK3EMILUIApE
chopMUpPOBaHOM Knuentom 0o
coTpyAHUKOM bpokepa.

3.3. Tloaaua Knuenrom Kinnenrckoro 3axasa ssisiercst | 3.3. The Client’s submission of the Client's Order
¢daktom cormacus KimeHra Ha 3aKIOYCHUE constitutes a consent thereof to conclude a
CAENKH C yKa3aHHbIMH B KIIMEHTCKOM 3akase transaction with the parameters indicated in the
apaMeTpPaMH. Client’s Order.

3.4. B nemsix cosepiuenus caenok Knuenrt o6s3an go | 3.4. For the purpose of a transaction, the Client shall
nogaun KitmeHTCKOTrOo 3aKa3a 00eCIIeunTh HAIMIue before submission of the Client’s Order ensure that
HEOOXOAMMOro o0beMa JIeHET/IIEHHBIX Oymar there is a necessary amount of funds /securities or
HHBIX (MHAHCOBBIX WHCTPYMECHTOB Ha CBOEM other financial instruments at its Client Account.
JIunesom cuere.

3.5. Bpokep He rapantupyer Oecmepeboiinoe u | 3.5. The Broker shall not guarantee uninterrupted or
6e30mrb0YHOE (YHKIIMOHUPOBAHHUE faultless operation of electronic or other methods of
JJIEKTPOHHBIX W JPYTHX CIOCOOOB MOJa4YM M submission and processing of instructions/orders
00pabOTKH MPHKA30B/3aKa30B C UCMOIb30BAHHEM with the use of special technical tools by the Client.
CHelraabHbIX TEXHUYECKUX cpeacTB Kitnentom. B If there is no technical or other possibility to submit
cllyyae OTCYTCTBUSI TEXHHUYECKOM WIIM WHOU an instruction/order electronically or by any other
BO3MOXKHOCTH JUIsl TOJa4d TpHKa3a/3akaza B of the listed methods using special technical means,
AJIEKTPOHHOM BHUJIE WM WHBIM U3 TIEPEUUCIICHHBIX the Client shall use another available method
CIIocoOOB € HCIIOJB30BAHHMEM  CIIELUAIIBHBIX stipulated hereby to submit the instruction/order.
TEXHHYECKUX  CpeAcTB,  KIHEeHT  [IOoJDKeH
BOCITIOJIB30BAThCS JUTS MOJAa4YH [IPUKA30B/3aKa30B
HHBIM JIOCTYITHBIM CIIOCOOOM, MPEIYCMOTPEHHBIM
Jorosopom.

3.6. Kuamentr mnoxatBepxkmaer cBoe Hamepenne o | 3.6. The Client shall confirm his/her intention to
MPOBEJICHUH CIENIKHA Ha CYMMY, TPEBBIIAONIYIO0 2 perform a transaction for an amount exceeding
000 (mBe THICAYM) MECAYHBIX PACUETHBIX 2,000 (two thousand) monthly calculation indices
MoKasaTesiel Ui KIHEeHTa - (M3MIECKOTO JIULA U for an individual client and 20,000 (twenty
20 000 (mBammaTh THICSY) MECSIYHBIX PACYCTHBIX thousand) monthly calculation indices for a
moKa3atesel s KIHEHTa - I0PUIMYECKOro JInia corporate client by means of a relevant information
MIOCPEACTBOM COOTBETCTBYIOILETO notice in SB Invest Internet Trading system.
UH()OPMAIIMOHHOTO  YBEJIOMIICHHUS B CHCTEME
«MuTepHeT-Tpeiaunr «SB Investy.

3.7. Knwmenrckwuii 3aka3 HarpaBieHHbIH yepe3 cucremy | 3.7. The Client’s Order sent via SB Invest Internet

«HTEpHET-TpEeRANHT «SB Investy c
ucnoib3oBaneM OIIIl w/uiam  JTUHAMHYECKOM
WACHTUDHUKAINN Knmnenra MPOXOAUT

aBTOMAaTHYECKYIO MIPOBEPKY B

aBTOMATU3UPOBAaHHOW y4eTHOU cucreme bpokepa,

KOTOpast IPOBEpSET:

1) npwm moanucannu Knmenrckoro 3akasza JIIT -
noymmaHOCTh DUIT knmenra (Bepudukanms
noanucu)  Ha  KimeHTckMx — 3akasax,
[oJaBaeMbIX 4epe3 cucreMmy VIHTepHer-
Tpeiiaunra

2) mpu noxatBepxaeHHH KIMEHTCKOro 3akasa
MOCPECTBOM 0JIHOPa30BOT0

Trading system with the use of the Digital Signature
and/or Client dynamic authentication is
automatically verified in the Broker’s automated
accounting system, which verifies:

1) when signing the Client’s Order by the Digital
Signature - authenticity of the client Digital
Signature (signature verification) at Client’s
Orders submitted via the Internet Trading
system

2) when verifying the Client’s Order using the
one-time code — matching of the one-time code
entered by the client with the one-time code
generated in the Broker’s Internet Trading;




3)

4)

(eIMHOBPEMEHHOTO) KOJa - COOTBETCTBHUE
BBEJICHHOTO KITUCHTOM 0JTHOPa30BOTO
(emIMHOBPEMEHHOTr0) KOJa  OJHOPa30BOMY
(emuHOBpEMEHHOMY) KOy,

CTeHEpUPOBAaHHOMY B cucteMe IHTepHeT-
Tpeinunra bpokepa;

JOCTaTOYHOCTh (DMHAHCOBBIX HMHCTPYMEHTOB
IUIsL coBepUIeHHUs crenku mo KimeHTckomy
3aKasy;

Hamune oOpeMeHeHHs (OIIOKMPOBAaHWS) Ha
LEHHBIX OyMarax, B OTHOIIEHHH KOTOPBIX
npeacrasiaeH KnueHrckuii 3akas.

3) sufficiency of financial instruments for making

a transaction under the Client’s Order;

4) encumbrance (blocking) of securities in

relation to which the Client’s Order is

provided.

3.8.

Bpoxep He

IIpUHUMACT K HCIIOJTHCHHUIO

Knunentckuii 3akas:

IpU HAIMYUU TPOTUBOPEUHS COJIEPIKaHUS
Kiuenrtckoro 3aka3a 3akoHogarensctBy PK o
PBIHKE IIEHHBIX OyMar u ycioBusM Joroeopa;
€CJIM ICHHBbIC 6yMar1/1, B OTHOIICHHWU KOTOPBIX
MIpEACTaBIEH Kinentckuit 3aKas,
00peMeHeHEI,

B Cllydae HaJIM4us 3aJ0JDKeHHocTH Kimenrta
0 OIUTaTe Bo3HArpakaeHus bpokepy u (wmm)
KOMIICHCAIINH pacXxonoB bpokepa;

IpU BU3yallbHOM HECOOTBETCTBUH 00pa3ia
noanucu Ha  Knmentckom  3akaze  (Ha
OyMa)XHOM HOCHUTEJIE) MOINCIM, YKa3aHHBIM
B HOTapUuaJIbHO 3aCBUACTCIILCTBOBAHHOM
JOKYMEHTE C OoOpaslamMu MoAnucei (B TOM
YHCIe TPeCTaBUTENeH I0PUANYECKOro JIUIA,
00JaaroImmx TIpaBoOM TIO/TIICHIBATD
Knmentckue  3akasbl), WIH  JOKyMEHTE,
YIAOCTOBEPSAIONIEM JIMYHOCTh  (PU3UIECKOTO
muna (B TOM YHCIIE €ro IPEJICTaBHTEI), B
cinyvae, ecnu KimeHtckuit 3aka3 He ObLI
momnucaH  KimmeHToM B TPHUCYTCTBHUH
OTBETCTBEHHOTO paboTHUKa bpokepa. B
yKa3aHHOM clydae, a TakXke B CilIydae, eclH
CyMMa  CJIeJIKH, npenosaraeMoin K
COBEpLICHUIO B COOTBETCTBUM ¢ KIIMEHTCKUM
3aKa30M, KOTOpPbI He ObLI MOJNKHCAH B
NPUCYTCTBUM  OTBETCTBEHHOTO  pabOTHHKA
Bpokepa, cocTaBisieT cyMMy, IPEBHIIAIOIIYIO
2000 (mByx  TBHICSYEKpATHBIH)  pa3Mmep
MECSTIHOTO pacueTHOTO moKasarens,
YCTaHOBIICHHBIH 3aKOHOM O peCITyOJIMKaHCKOM
010/KeTe Ha COOTBETCTBYIONIMH (DMHAHCOBBIN
rog, - JUId  KJIWEHTa,  SBIISIOIIETOCs
¢usmueckum  gumnoMm, u 20000 (maBamnate
TBICSUYEKPATHBIN) pasmep MECSTYHOTO
pacdyeTHOro  IOKa3aTeis, YCTaHOBJIEHHBIN
3aKOHOM O pecIyOJMKaHCKOM OJKeTe Ha
COOTBETCTBYIONUI (PUHAHCOBBIA TOX, - IS
KIMEHTa,  SBISIOIIErOCS  IOPUIUYECKUM
oM, bpokep 3ampammBaer Kimenta o
MIOJTBEPXKICHUN €ro HaMEepeHHs COBEPIIUTH
JICUCTBHUS, yKa3aHHbIE B KIMEHTCKOM 3aKase.
JlanHOEe OCHOBaHHWE HE paclpocTpaHseTcs Ha
Knuentckue 3akassl, nomaHHele B ¢opme
JNEKTPOHHOTO  JOKyMEHTa WM  WHOW
AJIEKTPOHHO-ITU(PPOBOH hopMe, B TOM YHUCIIE C
ncnons3oBanueM cucreM SWIFT, Bloomberg,
Reuters.

3.8. The Broker shall not accept the Client’s Order for
execution:

if the Client’s Order contradicts the Kazakhstani
legislation on the securities market and terms
and conditions hereof;

if securities, in relation to which the Client’s
Order is provided, are encumbered,;

if the Client has amounts due to the Broker
related to the Broker’s remuneration and/or
compensation of the Broker’s expenses;

in case of visual non-compliance of the
signature specimen on the Client Order (in hard
copy) with the signatures indicated in the
notarized document with specimen signatures
(including those of representatives of the legal
entity entitled to sign the Client's Orders) or the
identification document of an individual
(including representative thereof), in case the
Client's Order is not signed by the Client in
presence of the Broker's responsible employee.
In this case, and if the amount of the transaction
proposed to be effected in accordance with the
Client’s Order, which was not signed in the
presence of the Broker's responsible employee,
is more than 2,000 (two thousand-fold) of the
monthly calculation index established by the
Republican Budget Law for the relevant
financial year, - for an individual Client, and
20,000 (twenty thousand fold) of the monthly
calculation index established by the Republican
Budget Law for the relevant financial year - for
a corporate Client, the Broker shall request the
Client to confirm its intention to take actions
specified in the Client's Order. This reason does
not apply to the Client's Orders submitted
electronically or in other electronic digital form,
including with the use of SWIFT, Bloomberg,
Reuters systems.

in case of failure to identify the Client in
accordance with the Legislation, terms and
procedure set forth herein and by the Internal
Documents, when submitting the Client's Order
by means of telephone communication;

in other cases, provided for hereby, by the
Legislation and the Broker's Internal
Documents.

If the Broker does not accept the Client's Order for
execution, the Broker shall notify the Client (in any
format) specifying the reasons of non-execution of the




— - B CiIydac HEBO3MOXKHOCTH HMICHTH(UKaImn
Krnuenra B COOTBETCTBUU c
3aKOHO/IATEIbCTBOM, YCIIOBUSIMH U TTOPSIAKOM,
omnpeneneHHbIME JJoroBopom 1 BHyTpeHHIMEI
JOKyMeHTaMM, Inpu mnoxade KimeHrckoro
3aKasa cpeJCcTBaMHt Tele()OHHOH CBS3H;

— B HMHBIX CIOydYasX, IpPeIyCMOTPEHHBIX
JHorosopowm, 3aKO0HOIATENLCTBOM,
BuyTtpennnmu nokymentamu bpokepa.

B cnyuae, ecnmn Bpokep He mMpUHMMAaeT K UCIOJIHEHHIO

Knnentckuit

3aka3, TO  HampaBmieT KimeHty

yBeZoMIJIeHHE (B TMPOM3BONILHON (hopMe) C yKa3aHHEM
IpUYMH HeucnoiaHeHus KIimeHTCKoro 3akasa, MOYTOH U
(M) Hapo4HO, W (WJIM) DJEKTPOHHOW MOYTOH, WIIU
WHBIMH BO3MOKHBIMU BHJaMU CBS3H.

Client's Order, whether by post and /or personally, and /or
by e-mail or other possible means of communication.

3.9. Tlomumo obumx ocHoBaHmii, mpexycMoTpentsix | 3.9. In addition to the general grounds provided for
Horosopom, Bpokep nmeeT npaBo He MPUHUMATH herein, the Broker shall be entitled not to accept
K MCTIOJTHEHHIO DIICKTPpOHHBIH KineHTckuil 3akas, electronic Client's Orders for execution if, in the
€CIIH, TI0 MHEHHIO bpokepa, UMEIOTCSI COMHEHUSI B Broker's opinion, there are doubts regarding their
€ro MOJ/UIMHHOCTH M JOCTOBEPHOCTH, a TAKKE IPH authenticity and trustworthiness and if the Digital
BO3HMKHOBEHHMH TOA03peHuil B poctyme k DIIIT Signature is suspected to be accessed by third
TPETHUM JIHIIAM. parties.

3.10. Ecnm yKa3aHHasI MpoBepKa BeisiBuiia | 3.10.1f the above-mentioned check reveals any
HECOOTBETCTBHUS, BpoKep OTKa3bIBaET B MpHUEME K discrepancies, the Broker shall reject the electronic
HCIIOTHEHUIO 3JIeKTpoHHOTO KitneHTekoro 3akasa, Client's Order, which is confirmed by assigning the
YTO NOATBEPKIAETCS IPUCBOeHHEM KITHEHTCKOMY corresponding status to the Client's Order in the
3aKa3y COOTBETCTBYIOILIETO CTaTyca B CHCTEME Internet Trading System. The rejection is not
WnrepHet-Tpeliaunra. B nucbMeHHOM BUjie OTKa3 executed in writing, the information is available in
He odopmisieTcs, HHGOPMAIMS JOCTYIHA B the Client Profile or is sent to the Client, in any
Jluunom xabunere Kiuenra nubGo0 HampasiseTcs format, specifying the reasons as set forth in clause
KiueHty B nmpou3BosibHOM (hopMe yBeIOMIIEHHE C 3.8 hereof, by e-mail or other means of
YKazaHHEM TIPUYWH, YCTAHOBIICHHBIX ITYHKTOM communication, when the Client’s
3.8. JloroBopa 3JIEKTPOHHO MOYTOW UIIH MHBIMH Order/Instruction is not submitted via SB Invest
BHIAMU CBSI3H, pu MIPEAOCTABICHUN Internet Trading system.

KimeHTckoro 3akas/mpukaza He 4Yepe3 CHUCTEMY
«MurepHeT-Tpeiinunr «SB Investy.

3.11. Ecnu ykaszanmnas mpoBepka He BeisiBuia | 3.11.1f the above-mentioned check reveals no
HECOOTBETCTBHUsI,  Bpokep  OpHHHMAaeT K discrepancies, the Broker shall accept the electronic
HCIIOJHEHUIO DJIEKTPOHHBIN KineHTCKkuil 3akas, Client's Order for execution, which is confirmed by
YTO MOATBEPIKIAETCS IPUCBOEHHEM KiTHeHTCKOMY assigning the corresponding status to the Client's
3aKa3y COOTBETCTBYIOIIETO CTATyca B CHCTEME Order in SB Invest Internet Trading system, or if
«Uurepuet-Tpeiiauar «SB  Invest» nmbo mnpu submitted otherwise, it is confirmed by the Broker’s
MoJa4d HWHBIM  CIIOCOOOM, ITOATBEPIKIAECHUEM acknowledgement with the indication of the
SIBIIIETC OTMETKa bpokepa O €ro HpUHATHU C responsible employee’s full name, date and time of
ykazanueM OPUO oTBeTCTBEHHOro pabOTHHKA, acceptance. The Client may, upon request, receive
JaTel U BpeMeHH npuHsTus. KimmeHT Brpase 1o a scanned copy of the Client's Order by e-mail or
3anpocy MOJYYHTh CKaHHUPOBAaHHYIO BEPCHIO submit the Client's Order in two counterparts and
Krnmentckoro 3akasa Ha 3JIEKTPOHHYO ITOUTY JIMOO receive the second filled in counterpart at the
npenoctaButh KIMEHTCKH 3aka3 B ABYX Broker's location.
9K3EMIUBIPAX U MOJIYYUTH 10 MECTOHAXOKICHHUIO
Bpoxkepa BTopoii 3a110JIHEHHBIH IK3EMILILSIP.

3.12. He no3anee cnemyrorero pabovero maust wiu wuoit | 3.12. Within the next Business Day or any other term

CPOK, YCTaHOBJIEHHBIN 3aKOHOIATETLCTBOM TTOCIIE
MOJIyYeHUsI TOATBEepXAeHUs OT Jlemosurapus,
Kactonuana o mpoBeneHHoi omepanuu bpokep
¢dopmupyer OTYeT 00 ero
HCIOIHEHUN/HencnoaneHun KimeHTckoro 3akasa
u pocrasisier B Jlnyneiil kabuner Kimenra nu6o
HaIpaBJISET €ro JEKTPOHHOM MOYTOM WX HHBIMH
BHUJIAMU CBSI3H, MPEIyCMOTPEHHBIMU J[oroBOpoM.
OpuruHan oT4eTa MOXKET OBITh NPEIOCTABICH
KnrenTy mo ero 3ampocy mo MeCTOHaXOXICHHUIO
Bbpokepa.

stipulated by the Legislation after receiving the
confirmation from the Depository, Custodian on the
operation performed, the Broker shall generate a
report on execution of/failure to execute the Client's
Order and send it to the Client Profile or by e-mail
or other means of communication stipulated herein.
The Original Report can be provided to the Client
as requested at the Broker’s location.




3.13.

Ecmm KimeHT mMmeeT BO3pa)KeHHs 1O OTYETY 00
UCTIoJTHeHUH/HercnonHenny Kimentckoro 3akasa,
OH 00s13aH B TeueHue 3 (Tpex) paboumx HHEH ¢
MOMEHTa €ro MoiydeHus coobumrs bpokepy. B
MIPOTUBHOM ciydae OTYeT 00
UCIIOJTHeHUH/HercnoiaHeHnn KimmenTekoro 3akasa
cuuraerca NpuHATBIM KimentoMm, a VYcmyru
oka3aHHbIMU bpokepoM u npuHATEIME KiinenToM
B 00BEMe U Ha yCIOBUSIX, yKa3aHHBIX B JloroBope.

3.13.1f the Client has any objections to the report on

execution of/failure to execute the Client's Order,
the Client shall within 3 (three) business days after
the receipt notify the Broker thereof. Otherwise, the
report shall be deemed accepted by the Client and
the Services shall be deemed rendered by the
Broker and accepted by the Client in the amount
and on the terms specified herein.

4. MOPAAOK HOMHUHAJIBHOT' O JEPKAHUS

4. NOMINEE HOLDING PROCEDURE

41 B pamkax ocymectBieHuss HomuHambHOrOo | 4.1. As part of the nominal holding, the Broker shall
nepxanus Bpokep okassiBaetT Kimenty ycnyrw, render services to the Client specified in clause 1.4
oroBopeHHbIe B 1. 1.4. JloroBopa; hereof;

42. B rteuenune 3 (Tpex) paboumx mueid ¢ gatel | 4.2. Within 3 (three) business days from the registration
perucTpanuu 3asBICHUSI O MPUCOCIMHCHUH WITH date of the Application of Accession Adhesion or
JloroBopa, TpEIOCTaBICHHS JOKYMEHTOB B the Contract, submission of documentation as
COOTBETCTBUM C TpeOOBaHUAMH BHyTpeHHHX required by the Broker's Internal Documents and
JIOKYMEHTOB Bpokepa ¥ TOJBKO MpU HATHYUH provided only the order for opening of the Personal
MpHKa3a Ha OTKPBITHE JIUIIEBOTO cueTa, Bpokep Account, the Broker shall open the Personal
otkpbiBaeT Kiuenty JlumeBoii cyer B cucreme Account for the Client in the nominee holding
y4eTa HOMHHAIBHOTO JepKaHus U cyOcuer B accounting system and a sub-account in the
cucreme ydera J[eno3uTapus ¢ pacKpbITHEM BCEX Depository accounting system, disclosing all details
pekBu3utoB  KimeHra, HEOOXOAUMBIX IS of the Client required for opening such sub-account.
OTKpbITHsL cyOcyera. [Ipu OTKPHITUH JTUIIEBOTO When opening the Client Personal Account and
cuera u cybcuera Kimenra, Bpokep u Kimenr sub-account, the Broker and the Client shall comply
co0moat0T TpeOoBaHus 3aKOHOIATENIbCTBA, a with the requirements of the Legislation, and
Takke BHyTpeHHHX mOKyMeHTOB bBpokepa wu Internal Documents of the Broker and those of
npo(heCCHOHABHBIX YYACTHUKOB PBHIHKA IIEHHBIX professional securities market participants.

Oymar;

4.3. Ilepenaua Kiuenrom ¢unancoseix | 4.3. The Client's transfer of financial instruments and
HWHCTPYMEHTOB U JICHET B HOMUHAJILHOE JIepIKaHHe funds to the Broker for nominee holding shall not
Bbpokepy He  oO3Hauaer mepemady  IpaB be understood as a transfer of the ownership of such
COOCTBEHHOCTH Ha 9TH (uHAHCOBBIC financial instruments and funds. The ownership of
HHCTPYMEHTBHI U JieHbrH. [IpaBo coOCTBEHHOCTH the financial instruments and funds at the Client
HAa (UHAHCOBBIE WHCTPYMEHTBI W  JICHBIH, personal account shall be retained by the Client
yYdThIBaEMble Ha JHIeBoM cuete Kimenra, throughout the term of this Contract.
coxpansiercs 3a KiMeHTOM Ha NPOTSDKEHUH BCETo
CpOKa JIecTBHsI HacTosmiero Jlorosopa.

4.4. B memsx cosepirenus caenok Kiuent o6s3an 10 | 4.4. In order to make transactions, the Customer shall be
mogaun  KiweHTcKOro mpukaza 00ecreuuTh obliged to ensure the necessary amount of
HaJIl4ie HEeOoOXOAUMOro oObeMa JeHer/LeHHbIX funds/securities and other financial instruments on
OyMar WHBIX (HHAHCOBBIX HHCTPYMEHTOB Ha the Client Personal Account prior to submission of
cBoeM JInieBoM cuere. the Client's Order.

45. Bce omepammu 1o Jlunesomy cuery Kimenta | 4.5. Any operations on the Client Personal Account
UCIONHAIOTCA HAa OCHOBaHMM KimeHrckoro shall be executed on the basis of the Client's Order.
NpHKa3a.

4.6. Ilpaa mno ueHHeiM Oymaram Bo3HuKaoT Yy | 4.6. The Client’s rights under securities shall arise from

Knuenra c MOMEHTA perucrpanyu
cnenku/onepaiun B Jlemosurapun/Kactonnane
no cybcuery Kimenta ¢ opHOBpeMeHHOH
perucTparyeii ciesKu/onepanyy B CUCTEME yueTa
HOMHUHAJILHOTO JlepKaHus Bpoxkepa.
HO}]TBGp)K)IeHI/Ie IpaB M0 SMUCCUOHHBIM IICHHBIM
OymMmaram OCYIIECTBIISECTCS myTeM
IPpEAOCTABIICHUA BBIIIUCKU C JHUHOEBOTO CYETa
Knmenra B cucreme yuera Bpokepa minm cucreme
yuera Jleno3urapus. Beinucka ¢ aMueBoro cuera
BbIaeTca KineHTy exeMecsuHO WU MO 3ampocy
Kiuenra Ha ocHOBaHMU 3asIBJIEHHS, [TOJAHHOTO B
npousBosibHOM  Qopme m (WM)  myTeM
NIpeIoCTaBJICHHs cBeieHUH B JIMuHOM KaOuHeTe.

the registration of a transaction/operation with the
Depositary / Custodian on the Client's sub-account
with the parallel registration of a transaction /
operation with the Broker's nominee holding
accounting system. The rights for securities shall be
confirmed by statement from the Client Personal
Account in the Broker's accounting system or the
Depositary’s accounting system. A statement from
the Client Personal Account shall be issued to the
Client on a monthly basis or as requested by the
Client based on the application submitted in any
format and/or by means of providing information in
the Client Profile.




47. B ciay4ae MIPEIOCTABJICHUS Kmuentom | 4.7. If the Client submits the Client’s Order to transfer
Kiuenrtckoro mpukasa Ha nepeBoj (MHAHCOBBIX financial instruments to third-party accounts, the
WHCTPYMEHTOB Ha cuera TpeTbHx sy, Kimenr Client shall undertake to provide the Broker with a
o0s13yercst MPENCTaBIATh Bpoxkepy document of title which forms a basis for such
MPaBOYCTAHABIHBAOIIHIA JOKYMEHT, transfer (purchase agreement, deed of gift,
SIBJISFOIIUIACS] OCHOBAHUEM JUIS TaKOrO MepeBoja certificate of inheritance, etc.). The document of
(OTOBOp  KYIUIH-TIPOAAXH, JOrOBOP JapeHws, title may be provided as a notarised copy or a copy
CBUZICTENIECTBO O TpaBe Ha HACIEICTBO H [Ip.). along with the original provided to the Broker’s
IpaBoycTaHABIMBAIOIIAN JTOKYMEHT MOKET OBITH responsible employee for verification of copies
MPENICTaBIICH B BHJIE HOTapHaJIbHO against original documents of title.
YIOCTOBEPEHHONH KOMUH 10O B KONHU C
NPENOCTABICHUEM IIOJUIMHHUKA OTBETCTBCHHOMY
COTpYAHHKY Bpokepa s ClHuYeHHs] KOMHHA Ha
COOTBETCTBHUE MOATTMHHUAKAM
MPaBOYCTAHABIMBAOIINX JOKYMCHTOB.

4.8. Tlepeeon mener Knuenra na cuera Tpethux nun | 4.8. No transfer of the Client's money to third party
3ampelieH. accounts shall be allowed.

49. Tlpu momade Ilpukaza Ha obpemenenue | 4.9. When submitting an Order for encumbrance of
(bUHAHCOBBIX HHCTPYMEHTOB, KimeHT o00s3aH financial instruments, the Client shall provide the
MPEICTABUTh Bpoxkepy HOTapUaIbHO Broker with a notarised copy of the pledge
Y/I0CTOBEPEHHYO KOITHIO JIOTOBOPA O 3aJ10re JIHO0 agreement or a copy along with the original pledge
KONMIO C  TPENOCTaBICHHEM  MOJIMHHUKA agreement to the Broker’s responsible employee for
JIOTOBOPA O 3aJI0T¢ OTBETCTBEHHOMY COTPYIHHKY verification of copies against original documents of
bpoxepa 1uisi cMYeHHS KOIMH Ha COOTBETCTBHUE title.

TOAJIMHHUKY MPaBOYCTaHABIIMBAIOIIIX
JIOKYMEHTOB.

4.10. Cusrue obpemMeHeHHs c ¢unancosbix | 4.10.Encumbrance of financial instruments shall be
WHCTPYMEHTOB OCYILECTBIIsIeTCST bpokepoM Ha released by the Broker based on counter Client’s
OCHOBAHMH BCTPEUHbIX KIMEHTCKHMX MPHUKA30B Orders of the parties to the transaction.
YYACTHUKOB CJICIIKH.

4.11. Bce Bo3HarpaxaeHusl, JOX0 bl OT Ipoaax u uaeie | 4.11. Any remunerations, proceeds from sales and other
MOCTYIUIGHUSI JPYTOr0 Xapakrtepa B JICHEKHOM receipts of other nature in monetary form related to
¢dopme, cBsa3aHHbIEe ¢ mpaBamu KineHra Ha the Client's rights to the financial instruments
(MHAHCOBBIE HMHCTPYMEHTBI, [EepelaHHbIE B transferred into nominee holding hereunder shall
HOMHUHANIBHOE  JepykaHue 1o Jlorosopy, belong to the Client. At the same time, the Broker
npuHamiexxar Kimenty. Ilpu stom  Bpokep shall register receipt of remuneration and other
pEerucTpUpyeT MOCTYIJICHHE BO3HATPAXKICHUH H income due to the Client for the financial
JPYTUX TOCTYIUICHHH, KOTOpPbIE MPHYHTAIOTCS instruments transferred to the Broker for nominee
Knuventy 1o  (UHAHCOBBIM  UHCTPYMEHTaM, holding on the Client Personal Account.
nepeaHHbIM B HOMHHAIBHOE Jiepikanue bpokepy
Ha JIunieBom cuete Kiuenra.

4.12. Tlpm mnonydyenun BosHarpaxkaenus wu (wiu) | 4.12.Upon receipt of remuneration and/or repayment of
MOTallIeHUH OCHOBHOTO J0Nira 1O (pUHAHCOBBIM the principal amount on the Client's financial
uHcTpyMentam Kimenra, Bpokep wu3Bemiaer 06 instruments, the Broker shall notify the Client
stom Kimenra ue mo3anee 3 (Tpex) pabounx mHei thereof within 3 (three) business days from receipt
CO JHS MOCTYIUIEHHUS CYMMBbI BO3HAIPAKIAECHUS W of the remuneration and/or principal amount on the
(um) ocHOBHOro jgonra Ha JlumeBod cuer Client Personal Account.

Knuenra.

4.13. Kuwuenr Bupase nepeBectH JAeHbru, Haxomammecs | 4.13. The Client shall be entitled to transfer funds on the
Ha nuneBoM cuere Kimenrta y bpokepa Ha cBoi Client Personal Account held with the Broker to its
0aHKOBCKHMII cyeT MO0 Ha CYET, OTKPBITHIH Y own bank account or an account opened with
JpYroro HOMHUHAJBHOTO jAepskarens. [Ipukas Ha another nominee holder. The Client shall submit the
MepeBoJ] JCHEr [OJDKEH OBITh TIPeJCTaBIeH Order for funds transfer to the Broker not later than
Kmuentom Bpokepy ne moszmuee 16:00 wacos 04:00 p.m. Nur-Sultan time so that the operation
Bpemenn Hyp-Cynran st OCYIIECTBICHHUS can be executed the current day. Any order
orepanuu TEKYIIIM JIHEM. I[Mpukas, submitted later than the specified time shall be
MPENCTABICHHBIM MOCIEC YKa3aHHOTO BPEMEHH, executed by the Broker on the next business day.
MOMJICKAT  WCIOJHEHWIO  bpokepom  Ha
CIeAYIONMHA pabounii IeHb.

4.14. Jluuesoii cuer Knnenra 3akpsiBaetcs bpokepom: | 4.14.The Client Personal Account shall be closed by the

— Ha ocHoBaHuu KimeHTCKOTO IMpyuKa3a Ha
3aKpbITUC .HI/IHCBOI"O cyceTa,

— Ha OCHOBAaHUHM PCIICHUSA HCHOJIHUTCIBHOIO
OpraHa  HOMHWHAJIBHOT'O  JACPIKATCIIA npu

Broker:
— based on the Client’s Order for closure of the
Personal Account;




OTCYTCTBWH Ha JIUIIEeBOM cueTe IEHHBIX Oymar
B TeueHWe 12 (IBeHamUATH ) MECSIEB, C
yBegomiuenuem Kiuenra B Tedyenue 30
(TpumuaTH) KaleHIAPHBIX JHEH C  JaThl
3aKkpbITHs JluneBoro cuera.

— based on the decision of the nominee holder’s
executive body provided there are no securities
on the Personal Account within 12 (twelve)
months, along with the notification of the Client
within 30 (thirty) successive days from the
closure date of the Personal Account.

4.15.

Bpoxep moBoautr nmo cBeneHus — Kiuenta
WHPOPMALNIO, KacaoIIylocs IEHHBIX OyMar,
NEpeaHHBIX B HOMHHAIBHOE JCp)KaHHE B
TeueHue 3 (Tpex) pabouux ITHEH mocie NoTyIeHus

Bpokepom  cooTBeTCTBYOmIMX  O(HUIMANBEHO
HampaBICHHBIX B azgpec  bpokepa, kak
HOMHHAJIEHOTO JeprKaTes, YBEJIOMJICHHI

YnonHoMo4eHHoro oprana u (uinu) Jlenosurapus,
u (wm) smuteHTa, u (wim) Kacronuana, u (viam)
KJIMPUHTOBOM OpraHu3aluy, U (W) pacueTHOU
OpraHu3aluy, U (UIM) UHOCTPAHHOH pacueTHOM
opranusauuy. Ecau  cormacHO — IOJy4eHHOM
Bpokepom unpopmammu ot Knmenra tpebyercs
COBEpIICHHE KakuX-TMO0 peicTBuid (B T.4.
ydJacTue B TOJIOCOBaHMH, TMOAa4da IpUKa3a,
3aIl0JTHEHWE MHCTPYKIMHU | 11p.) bpokep B cBoeM
YBEIOMJICHHH (YCTHOM, 3JIEKTPOHHBIM CIIOCOO0OM,
mo TenepoHy W (WIM) APYTUM IOCTYITHBIM
cnocobom) ykaspeiBaeT Ha 310 Kimenty I1pu sTom
Knuent cosepiaer Tpebyemoe neiicTBue, B Cpok
U crioco6oM, ykazaHHBIMU bpokepom.

4.15. The Broker shall notify the Client on any securities

transferred to the nominee holding within 3 (three)
business days since the Broker receives the relevant
notices of the Competent Authority and/or
Depository, and/or issuer, and /or Custodian, and/or
clearing house, and/or accounting authority, and/or
foreign accounting authority officially addressed to
the Broker as a nominee holder. If, according to the
information received by the Broker, the Client is
required to perform any actions (including
participation in voting, submission of an order,
filling in of an instruction, etc.), the Broker shall
give a notice (orally, electronically or otherwise) to
the Client thereof. In this case, the Client shall
perform the action required within such deadline
and in such way that are specified by the Broker.

IIPABA 1 OBAI3AHHOCTHU CTOPOH

5. RIGHTS AND OBLIGATIONS OF THE
PARTIES

5.1.

Bpoxep 00s13an:

— otkpbITh Knnenty Jluuesoil cuer B nopsake u
Ha yCIIOBHSIX, IPETyCMOTPEHHBIX JloroBopom;

— HUCTONHATH  IPUHATBIE K  HCIOJIHEHHIO
Knmenrckue 3axa3pl/KimeHTCKHE TNpUKasbl ©
coOJII0/IeHNEM YCIIOBHUH, YKa3aHHBIX B HUX;

— TIPEeACTaBIATh Knnenty OTYETHI 00
HCIIOJTHEHHBIX/HEHCIIOTHEHHBIX CHemKax,
BBIMMCKY U MHBIE JOKYMEHTHI B COOTBETCTBUH
¢ [loroBopom;

— yBemommATs KimeHTa O  MOCTYNJICHHH
JI0XO/I0B,  TOJYYEHHBIX B  pe3yjbTare
NIPOBEJICHUST ONepauuii u (WiIM) BIAJCHUA
(DMHAHCOBBIMHM UHCTPYMEHTAMM;

— packpbiBath nepen Kimentom mH(bopmaimio,
3aTParuBaoIyI0 €ro NpaBa U HHTEPECHL;

— IPEACTaBIATh Knuenty BO3MOKHOCTh
O3HAaKOMJIEHHSI ¢ wuMerouelicas y bpokepa
nHpopManueil 0 GUHAHCOBBIX MHCTPYMEHTaX
1 DMHTEHTaX (32 UCKITIOUYCHUEM HH(POpPMAIIH,
COCTaBIIAIONIEH KOMMEpYECKylo TaiiHy Ha

pBIHKE  IEHHbIX Oymar 7m0  HHYIO
OXpaHAEMYIO 3aKOHOM TalHY);
— JI0OBOAMTH JI0 CBEICHUS Knuenra

HHPOPMAIIUIO, TOJYYCHHYI0 OT 3MHUTCHTOB,
LeHHbIe OyMarm KOTOPBIX HAaxXOIiITCAd B
COOCTBEHHOCTH Kiuenra, "
MPEIHA3HAYCHHYIO U1  PaCIpPOCTPaHCHHS
(Hampumep, Kacaromylocs IIEHHBIX OymMar,
MepelaHHbIX B HOMHHAJIBHOE JIepXKaHUe,

5.1. The Broker shall be obliged:

to open the Client’s personal account in
accordance with the procedure and under the
terms as set forth herein;

— to execute the Client’s Orders/Client’s
Instructions accepted for execution subject to
the conditions specified therein;

— to provide the Client with reports on
fulfilled/non-fulfilled transactions,
statements, and other documents in
accordance herewith;

— to notify the Client of receipt of any incomes
generated as a result of operations and/or
possession of financial instruments;

— to disclose to the Client any information
related to the rights and interests thereof;

— to allow the Client to familiarise with
information available at the Broker about
financial instruments and issuers (except for
information constituting a trade secret in the
securities market or other legally protected
secret);

— to bring to the Client’s notice any information
obtained from issuers whose securities are
owned by the Client, and designated for
dissemination (such as related securities
transferred to the nominee holding, affecting
rights and interests of the Client);

— to perform  Client’s  Orders/Client’s
Instructions ensuring for the benefit of the
Client, not to use any confidential information




3aTparuBaloNIyl0  [paBa HW  HWHTEPECH
Kiuenra);

coOmoiaTh Tpu HCHONHEHMH KimeHTcknx
3aka3oB/KireHTckux MIPUKa30B
UCKJIIOUUTENbHO MHTepechl KnmenTta, He
HCTONB30BaTh MNpeAocTaBleHHy0 KineHtoMm
KOH(MACHIIMAIBHYI0 MH(POPMAIMIO B CBOUX
COOCTBEHHBIX HHTEpEcax WM B HHTEpecax
TPEThUX JHI[, 3a HCKIIOYEHHEM CIydacs,
MIPEAyCMOTPEHHBIX 3aKOHOAATEILCTBOM;

HE pacKphIBaTh TPETHHUM JIUIAM CBEICHUS O
JInieBoMm cuere KnmenTa, 3a HCKIFOUCHUEM
CIIy4aes, IpPeTyCMOTPEHHBIX
3aKOHOJIaTEeILCTBOM,;

IpeAcTaBiIsATh 1o TpeboBaHuto Kimenta
OpUTHHaJIBl BBIMUCOK ¢ JIumeBoro cyera u
oryetoB 00 wmcnomHeHuu — KimeHTcKoro
3akaza/KnmeHTcKOoro mpHKaza W HMHBIC
IIPeyCMOTpEHHbIE JJorOBOPOM OTYETHI, aKTHI
00 OKa3aHWM YCIYr M HHBIC JOKYMEHTHI C
MOMEHTA MOJTyYCHUS! MICbMEHHOTO 3ampoca B
npousBoabHOH opme ot Knmenta. [Ipu sTom
OpUTMHANBl  BBINICYKa3aHHBIX JIOKYMEHTOB
Kiuenty  HeoOXOOUMO  MONYYHTH  TIO
MECTOHAX0KJICHUIO Bpokepa
camocroaTenbHo.  Ilpm  HeoOxoaummocTu
HampaBJIeHHUs BBIIIEYKa3aHHBIX JOKYMEHTOB C
HCTIONIb30BaHUEM  KyphepckoW W (WIIN)
MOYTOBO# CITyKOBI, pPacXxo/bl Ha OTIPAaBKY U

JOCTaBKy JOKyMEHTOB MOZJIeKAT
Bo3MelleHnto ~ KinuentoM 1no  mepBomy
TpeOOBaHUIO Bpoxkepa. [IpenvsBnenue

TpeOOoBaHMS O BO3MEUICHHH BhIIIEYKa3aHHBIX
pacxomoB  sBIS€TCS ~ NpaBOM, a  He
oOs3aHHOCTRIO bpokepa, m ecnm OHO He
MIPEeIbABIAIOCH BpokepoM, TO K HAUHCICHUIO
1 OIUIaTe HE MOJJICKHUT,

uHdopmupoBarb  Kimenta B cpokw,
YCTaHOBJICHHBIE 3aKOHOJATEIBCTBOM, ITyTEM
HaTpaBJIeHUS YBEJOMJICHHS MOYTON U (WIIH)
HapOYHBIM, U (WJIM) JIEKTPOHHOI MOYTOH M
(wmn) B JIMYHBIA KaOWHET WJIM WHBIMH
BO3MOXXHBIMH ~ BHIAaMH CBsI3M, W  (Wim)
pa3mMeleHus Ha caiite bpokepa:

0 CaHKIMSIX, 3a HCKJIIOYEHHEM
aJIMHHUCTPATHUBHBIX B3BICKAHUH,
MIPUMEHEHHBIX Y TOTHOMOYEHHBIM OPTaHOM K
Bpoxepy B  Teuenme mocineaHux 12

(mBeHagaTH) MOCIIEI0BATEHHBIX
KaJCHIAPHBIX MECSICB; 0 CAHKIUSAM B BHJIE
aJIMUHHCTPATHBHOTO B3BICKaHHS

MPE/IOCTABIISIIOTCS.  CBEJCHUSI O HAaJOXKEHHUU
aJIMHHUCTPATHUBHOTO B3bICKaHMs Ha bpokepa
3a MOCJIEHHE 12 (mBeHaLIATH)
TIOCJIE/I0OBATENLHBIX KaJICHJapHBIX MECSIIEB CO
JIHSI OKOHYaHMS UCTIOJTHEHHSI TOCTAHOBJICHUS O
HaJIOXKEHUH aJMHHHCTPATHUBHOTO B3BICKAHUS,
B TedeHue 3 (Tpex) paboumx AHEH co AHA
BO3HMKHOBEHHS OCHOBAHHMsI OTIPABKH TaKOT'O
YBEIOMJICHHS,

yBeIOMJIATh KimeHra 00 orpaHuueHUsx H
0COOBIX  YCIIOBUSX, YCTaHOBICHHBIX B
OTHOIICHWH  CHEIKH C  (MHAHCOBBIMH
UHCTPYMEHTaMH, IpeAIoaaraeMoi K

provided by the Client for its own benefit or
for the benefit of third parties, unless required
by the Legislation;

not to disclose the Client’s Personal Account
to any third parties, unless required by the
Legislation;

to provide as requested by the Client original
statements from the Personal Account and
reports on execution of the Client’s
Order/Client’s Instruction and other Contract
provided reports, acceptance reports and other
documents after receipt of a written informal
request from the Client. In this case, the
above-mentioned original documents shall be
received by the Client independently at the
Broker’s location. Where the above;-
mentioned documents shall be sent by courier
and/or post, any expenses related to such
delivery shall be reimbursed by the Client
immediately upon request of the Broker. A
compensation claim for the above expenses
shall be the right, but not the obligation of the
Broker, and, if unclaimed, it shall not be
charged or paid.

to inform the Client within the time limits
established by the Legislation by giving a
notice by post and/or personally, and/or via e-
mail and/or in the Client Profile, or by other
available means of communication, and/or by
posting at the Broker’s website:

of any sanctions other than administrative
penalties imposed on the Broker by the
Competent Authority within the last 12
(twelve) consecutive calendar months. In
relation to  administrative  penalties,
information shall be provided on any
administrative penalties imposed on the
Broker within the last 12 (twelve) consecutive
calendar months from the ending date of
fulfilment of the relevant resolution on
administrative penalty, within 3 (three)
business days since the grounds for such
notice first arose;

to notify the Client of restrictions and special
conditions established in relation to any
transaction in financial instruments proposed
for execution on account and for the benefit of
the Client. The notice shall be executed in
writing, registered with the Broker’s outgoing
correspondence log and sent by e-mail or
postal notice on the day on which the grounds
for such notice first arose. If the terms and
conditions of any transaction proposed for
execution on account and for the benefit of the
Client or concluded based on the Client’s
Order meet or are determined as for the
purpose of manipulation in the securities
market, the Broker shall give a notice to the
Client and send a copy thereof to the
Competent  Authority ~ when  making
transaction in securities in relation to which
restrictions and special conditions are
established, inform the Competent Authority




COBEpIICHUIO 32 cYET U B MHTepecax Kimenra.
VYBenomienne o(hopMIsIeTCsT B MHUCEMEHHOM
BHUJIE, PETHCTPUPYETCS B )KypHaJIe UCXOSIIeH
KoppecnonjeHuun bpokepa u ormpasisieTcs
QJIEKTPOHHOM  TOYTOH, WM  IOYTOBOTO
YBEOOMJICHHST B  JICHb  BO3HUKHOBEHHS
OCHOBaHHUS JUIst OTIPaBKU TaKoro
yBenomneHusa. Ecnmm  ycmoBms  chenkw,
MIPEAToIaraeéMoil K COBEPIICHUIO 3a CUET U B
nHTepecax Kimenra mmbo 3akimroueHHONH Ha
ocHoBannn KimeHTckoro 3aka3a KimeHra,
COOTBETCTBYIOT HJIH ONIPECIICHBI KaK B HEISX
MaHHUIYJIMPOBAaHUs Ha PHIHKE IEHHBIX Oymar,
Bpokep oJHOBpEeMEHHO ¢ HallpaBICHHEM
Kiuenty  yBemomieHus, HampasisieT B
VYIOJHOMOYEHHBIH OpraH KONHIO  3TOrO
YBEJIOMIICHHS, TIPH COBEPILEHHOW C/ENKE C
LEHHBIMH OyMaramu, B OTHOIIEHHH KOTOpPOU
YCTAQHOBJICHBI ~ OTPaHMYEHUS H  OCOOBIC
ycnoBusi, THGOPMUPOBATh Y TIOJTHOMOYEHHBIH
OpraH He TO3JHEe JHS, CICIYIOUIEro 3a JHEM
3aKJTIOYCHUS TAKOH CIEIIKH;

0 BO3MOXKHOCTSIX M (paKTaX BO3HHKHOBCHHS
KOH()JIMKTa MHTEPECOB B I€Hb BOSHUKHOBEHHMS
OCHOBaHHMSI OTIPABKH TAKOTO YBEIOMIICHHS;

0 TIPUOCTAHOBIICHHM ACWUCTBHUS JIMICH3UU B
TeyeHHe 2 (AByX) pabouumx mHeH co IHS
MOJTy4eHHs] YBEAOMIICHUS Y IOJTHOMOYEHHOTO
opraHa yTeM HarpaBJIeHUs
WHIUBHIYaJIbHOTO U3BemleHns KimeHty u
pa3sMeIIeHNs COOTBETCTBYIONINX OOBSBICHUH
B JICTKOJIOCTYIHBIX ISl KJIMEHTOB MecTax (B
MIOMEIIEHHUSIX TOJIOBHOTO odrca U GHUIHAIOB,
TaKke Ha caiite bpokepa M HOMHMHaIBHBIM
JepKaTensiM, y KOTOPBIX OTKpPBITHI CUeTa
HOMHUHAJILHOTO Jiep:kaHus bpokepa;

0 JIMIIEHUM JIMIEH3UN B TeueHue 2 (OBYX)
pabounx  gHE cO  OHA  TIOJyYEHHS
yBEIOMJICHHSI  YIIOJHOMOUYEHHOTO  OpraHa
MyTeM  HANpaBJCHUS  HMHAWBUIYaJbHOI'O
u3BenieHnss  KioueHTy 0 pacTopiKeHHH
JI0roBOpa 00 OKa3aHWH OPOKEPCKUX YCIYT MO
NIPUYMHE JIMIICHUS JIMIEH3UH W Pa3MEIleHUs
COOTBETCTBYIOIINX 0OBSBICHUH B
JIETKOJIOCTYTIHBIX Ul KJIMEHTOB MecTax (B
MIOMEIIEHUSIX TOJIOBHOTO ouca U (uinaos,
U HOMHHAJIBHBIM JIEPXKATENsIM, Yy KOTOPBIX
OTKPBITBI CHETa HOMHHAIIBHOTO JEepIKaHUs
Bpoxkepa;

HECTH Japyrue
pe1yCMOTPEHHBIE
BHYTpeHHUMH  JTOKYMEHTaMH
JloroBopom.

00513aHHOCTH,
3aKOHOJaTEILCTBOM,
Bpoxkepa,

not later than the day following the date of
such transaction;

of any potential or actual conflicts of interest
on the day when grounds for such notice first
arose;

of any suspension of the license within 2 (two)
business days from receipt of the notice from
the Competent Authority by giving an
individual notice to the Client and placing of
relevant announcements in places that are
easily accessible for clients (in the premises of
the head office and branches, and on the
website of the Broker and nominee holders
which ensure nominee holding accounts of the
Broker;

on revocation of the License within 2 (two)
business days from the receipt of the
notification from the Competent Authority by
giving individual notice to the Client on
termination of the brokerage contract due to
revocation of the license and by placing of
relevant announcements in places that are
easily accessible for clients (in the premises of
the head office and branches, and on the
website of the Broker and nominee holders
which ensure nominee holding accounts of the
Broker;

to fulfil other obligations stipulated by the
Legislation, the Broker's Internal Documents,
and the Contract.

5.2.  bpokep Brpase:

N3MEHSTH B OJTHOCTOPOHHEM MOPSIJIKE YCIOBHS
JoroBopa u pazmep Tapudos;

MOJTy4aTh KOMHCCHOHHOE BO3HArpaxJIeHHE 3a
OKa3aHHble YcCIOyru, a Takke CyMMbI
BO3MEIIEHUS 32 IIOHECEHHBIE pPAacXOoAbl B
pe3ynbTaTte okazanus Yciuyr Kiuenry;

He npuHMMarth KiumeHTckuil 3aka3 K
HCTIOJTHEHUIO TIPU OTCYTCTBUH JACHET W (WIIN)
IIEHHBIX OyMar W (Win) WHBIX (UHAHCOBBIX

5.2. The Broker shall be entitled:
— tochange unilaterally the terms and conditions

hereof and the amount of fees;

to receive the commission fee for the Services
rendered, and compensation for the expenses
incurred as a result of provision of the Services
to the Client;

not to accept the Client’s Order for execution
if the Client has funds, securities and/or other
financial instruments on the Broker's accounts




nHctpyMeHToB y Kinenra Ha cuetax bpokepa
B pa3Mepe MeHee HE00XOIUMOro oObema
JeHer U (WIM) IEeHHBIX Oymar W (MJIM) MHBIX
(DMHAHCOBBIX HHCTPYMEHTOB;

He NpHHMMAaTh K HcHoiHeHuto KnueHTckuil
3aKa3/mpuKa3s Knuenra B cinydae
HEHCTIOJIHEHUS Knnenrom CBOMX
o0s3aTenscTB MO JloroBopy, B TOM HHCIIE
0053aTEeNBCTB MO OIUIaTe KOMHCCHOHHOTO
BO3HArpaxkaeHuss bpokepa M BO3MELIEHHIO
MIOHECEHHBIX ~ bpokepoM  pacxogoB B
pe3ynabTare okazaHus Yciyr no Jorosopy;

HE NPUHMMATh K HUCHONHEHU0 KinMeHTCckui
3aKa3 B cly4yae HalW4Msd pHCKa, 4TO CJEJIKa
MOXET OBITh IpHU3HAHA YIIOJHOMOYEHHBIM
OpraHoM 3aKJIIOYEHHON B LeNsIX
MaHUITYJINPOBaHUS HA PhIHKE IIEHHBIX OyMar u
(umm) B cioyyasX, IPeryCMOTPEHHBIX
3aKOHOJATEIbCTBOM 110 MPOTUBOJECHCTBHIO
JEeTalu3alud WM OTMBIBAHHIO  JOXOJOB,
MOJMYYEHHBIX  NPECTYNHBIM  IyTeM, H
(MHAHCHPOBAHUIO TEPPOPU3MA;

HE NPHUHMMATh K HMCHONHEHWIO0 KnmeHTckui
3akas/mpuka3 B ciaydae, eciu ot Kimenra B
OTHOUICHUH TaKoro Knuenrtckoro
3aKaza/npHuKasza MOJTyYEeHBI 3aBEJIOMO
HEBBINIOJHUMbIE YKa3aHUs WM yKazaHUs,
BBINIOJITHEHHE KOTOPBIX IIOBJICUET 3a cOOOU
JECTBUS, MPOTUBOpPEUALIUE IEUCTBYIOLIEMY
3aKOHOJATENBCTRY, BuyTtpennum
nokymeHntaMm bpokepa Jlorosopy;

He WCHoNHATh KimeHTckuid 3akas/mpukas B
Clly4ae OTKJIOHEHUS, U3MEHEHHS WU OTMEHBI
[10/IaHHOTO Bpokepom KimenTtckoro
3aKa3a/lpuKas3a B TOpropyro cucreMmy AlX mimm
NPUOCTAHOBJICHUSI ~ W/MJIM  OrPaHUYCHHUS
nonycka bpokepa Kk TOproBoil cucteme IO
uHuIaTuse AIX;

HAYUCIIATH CYMMY HEYCTOMKH B HOPSIIKE U MO
CTaBKaM, TPEAyCMOTpPeHHBIM JlOoroBOpoM, B
Clly4asix HeUCHoiaHeHus: KInueHToM npuHATBIX
o0s3atenseTs 1o Jlorosopys;

ciucats ¢ JluneBoro cuera KnneHTta cyMMEI
33[0JDKEHHOCTH [0  OINIaTe  KYIUIEHHBIX
(DMHAHCOBBIX MHCTPYMEHTOB, KOMHCCHOHHOE
BO3HArpakaeHue Bpoxkepa, HEHIO,
00pa30BaBIIyIOCS 0 MPOCPOUYKAM IIIaTeXen
no JloroBopy, a Takxe CyMMBbI 3aTpar,
BO3HHUKIINX HETOCPEACTBEHHO BCIIEICTBHUE
COBEpIICHUS Olepanuii ¢ (UHAHCOBBIMH
nHCTpyMeHTaMu KnneHTa nnm ux XpaHeHueM,
o IeXanie Bo3MeeHnio bpoxkepys;
IIPUOCTAHOBUTH OKa3zaHue Yciyr Kimenty 1o
ucrionHenust KimeHtom  00s3aTenscTB M
HAUUCIIATh [IEHI0 B COOTBETCTBUU JlOrOBOpOM
B cIy4ae IPOCPOYKH OINIaThl  CUeTa,
BBICTaBJIEHHOTO bpokepoM;

ecmu Kmment we yBemomun bBpokepa 00
M3MEHEHWH CBOMX KOHTAKTHBIX JAaHHBIX WM
PEKBU3UTOB, B pPE3YyIbTAaTE YEr0 CBA3b C
Knmentom Obima yTepstHa, 1O  CBOEMY
YCMOTPEHHUIO TP TPOBEICHHU OTIEIBHBIX
ornepanui, Takux Kak nepeuncienne Kiamenrty

in the amount that is less than the required
amount of funds, securities and/or other
financial instruments;

— not to accept the Client's Order/Client's
Instruction for execution if the Client fails to
fulfil its obligations hereunder, including the
obligations to pay the Broker’s commission
fee and to compensate the expenses incurred
by the Broker due to provision of the Services
hereunder;

— not to accept the Client’s Order for execution
if there is a risk that the transaction may be
acknowledged by the Competent Authority to
be for the purpose of manipulation in the
securities market and/or in cases stipulated by
the anti-money laundering and anti-terrorism
financing legislation;

— not to accept the Client’s Order/Client's
Instruction for execution if in respect of such
Client’s Order/Client's Instruction the Broker
has  received inherently unsatisfiable
instructions or instructions, which if fulfilled
will imply actions contradicting the current
Legislation and the Broker's Internal
Documents;

— not to execute the Client’s Order/Client's
Instruction if the Client's Order/Client's
Instruction submitted by the Broker in the AlIX
Trading System is rejected, amended or
cancelled, or the Broker’s access to the trading
system is suspended and/or restricted upon the
initiative of AlX;

— to charge penalties in the manner and at the
rates stipulated herein where the Client fails to
perform the accepted obligations hereunder;

— to withdraw from the Client Personal account,
the amounts due for the purchased financial
instruments, the Broker's commission fee,
penalties for delays in payments hereunder,
and amounts of any expenses incurred
immediately as a result of transactions in or
custody of the Client’s financial instruments
that are reimbursable to the Broker;

— to suspend provision of the Services to the
Client until the Client fulfils its liabilities and
to charge a penalty according to the Contract
in case of a delay in payment of the invoice
issued by the Broker;

— if the Client fails to notify the Broker of any
changes to their contact information or details
resulting in loss of communication with the
Client, at its sole discretion while performing
certain operations, such as transfer of income
on financial instruments to the Client,
disclosure of information on the Client, etc.:

— to be guided by the available information on
the Client (bank details, etc.);

— to suspend any operations with the Client's
financial instruments until the situation is
unambiguously clarified.

In both cases, the actions of the Broker shall be deemed
to be duly performed;




JIOXOZ0B 110 (PUHAHCOBEIM HHCTPYMEHTaM,
packpbITHe HHpOpMalmu o Kimenre u T.1.:

— PYKOBOJCTBOBATHCS nMerouiencs
ndopmanmeir o Kimente (GaHkoBckue
PEKBHU3HTHI H T.11.);

— IPUOCTaHOBUTH  JIIOOBIE  ONepaluu ¢
¢uHaHCOBHIMH MHCTpyMeHTamu Kimenra 1o
OJHO3HAYHOT'O MPOSICHEHUS CUTYalUH.

B o6oux ciryuasix mefictBus bpokepa paciieHUBaroTCs Kak
COBEpILECHHbIE HAUISKAIINM 00pa3om;

— B cilydYae WCHOJNHEHHS O0S3aTeNbCTB IO
3aKPBITHIO CHENIKH pero 3a cueT bpokepa B
cBs3W ¢ HeucrnosHeHueM KimeHToM cBoMX
00513aTeNbCTB o o0ecIIe4eHUI0
(bMHAHCOBBIMH MHCTPYMEHTaMH (nn)
JeHbramMu, bpokep uMMmeer mpaBo cnmcath B
CBOIO COOCTBEHHOCTD (uHAHCOBBIE
HHCTPYMEHTHI U (MJIM) IEHBIHU, TOCTYNHBIIHE
1o 3ToH cxenke Ha cybcyer Kimenra; kpome
toro, KimeHT 00s3aH BO3MecTHTH bBpokepy
YOBITKH, HE MOKPHITHIC 32 CYeT (PUHAHCOBBIX
WHCTPYMEHTOB W (WJIHM) JCHEr, CIHCaHHBIX
Bpoxepom ¢ cybcuera Kimenra;

— 3ampaiuBaTth JONOJHUTEIbHBIE JOKYMEHTHI B
nepuo nercreus Jlorosopa;

— TPEAOCTaBIISITH BBIMUCKY C JIMIEBOIO CyeTa
WIN OT4eT 00 WCIOIIHEHUH/HEUCIIOIHEHHN
3aKa3a/lpHKa3a U HHbIE OTYETHI, YBEJOMIICHUS
U JIOKyMEHTHI B 3JEKTPOHHOM BHJE, B TOM
YHCIe  MOCPEACTBOM  OTmpaBku  e-mail

COOOIIEHN W/Am MOCPENICTBOM
MPEIOCTaBIICHUST  CBEJCHUHA B  JIMYHOM
KaOuHeTe, a TaKxe MOJITBEPIKAATh
HCITOJTHEHUE/HEUCTIOTHEHHE Kimenrtckoro

3aKa3a/lpuKa3a MOCPEICTBOM Tele()OHHOTO
yBeZoMJIeHHsI (3BOHOK, SMS U WHBIE BUJIBI
TeneoHHBIX  cooOmeHuit). Ilpu  3TOM
BBIMMMCKAa C JIMIEBOTO CyYeTa M OT4YeT O
IIPOBEACHHBIX onepanusax noctyner Kiuenry,
MIOJIB3YIOIEMY CSI Ycemyramuy,
MIPEIOCTABIIEMBIMH Yepe3 JIMIHbIN KaOUHeT -
B JlmyHOM KaOmHETe He IMO3AHEe pabodero
IHS, CJEOYIOUmIETO 3a IHEM peTHUCTpaIiH

CIICTIKH,
— OCYUIECTBJISITh  KOHTPOJb 3a  MOPSIKOM
HCII0JIL30BaHUS Kinnentom TOProBOM

m1aThOPMBI, BKIIIOYAs,, HO HE OrPaHUYHBASICH
CBEACHUSMH O TMOJYYCHHOW HUH(DOPMAIUH,
cBefieHus 00 ayTeHTH(PHUKALNY;

— yCTaHaBJIMBaTh B JTNYHOM KaOHHETE JTMMHUTHI,
OTPaHUYHBAIOIINE BO3MOXHOCTH COBEPIICHHUS
caenok  KiueHTOM, HCXOmsi U3  YCIIOBHM
JIOTOBOpa, TpeOOBaHWII 3aKOHOJATEIILCTBA,
BHYTPCHHUX poIeTyp 0e30MacHOCTH,
TpeOOBaHUN PETYNUPYIOIIUX OPraHOB, a
TaKXKe MMPAaBHJI OPraHU3aTOPOB TOPTOB;

— B OJIHOCTOPOHHEM TMOPSJAKE MPHUOCTAHOBUTH
HCIIOJIHEHHE 00s13aTeIbCTB 10 JIOr0BOpY WM
OTKa3aThbCsi OT HCIHOJHEHWs, HalpaBUB
Knuenty yBemomiennme 00 23ToM depe3
JIMYHBIA KaOWHET WM HHBIM CIIOCOOOM, B
ciyyJae:

in the event of performance of the obligations
to close a repo transaction at the Broker's
expense due to the Client's default on the
provision of financial instruments or funds,
the Broker shall be entitled to retain the
financial instruments and funds credited to the
Client's subaccount for this transaction; in
addition, the Client shall compensate the
Broker for any losses not covered by the
financial instruments and/or funds written
down by the Broker from the Client's
subaccount;
to demand any further documents during the
validity period hereof;
to provide a statement from the client account
or report on execution/non-execution of the
order/instruction and other reports, notices
and documents electronically, including by
sending e-mail messages and/or informing
through the client profile, and to confirm
execution/non-execution of the Client’s
Order/Instruction by telephone notification
(call, SMS and other types of telephone
messages). In this case, statement from the
client account and report on executed
operations are available to the Client who uses
the Services provided through the Client
Profile - in the Client Profile not later than the
business day following the registration date of
the transaction;
to control the procedure of using the trading
platform by the Client, including, but not
limited to, data on the information obtained,
authentication data;
to set limits in the Client Profile to limit the
Client’s possibilities to conclude transactions
based on the contractual terms, legislative
requirements, internal security procedures, the
requirements of regulators, and rules of the
trade organisers;
to suspend unilaterally or repudiate
performance of the obligations hereunder by
giving a notice to the Client thereof through
the client profile or otherwise, in the case of:
e planned preventive maintenance of
the trading platform, client profile,
planned technological changes in the
trading platform and client profile;
e |earning about any unauthorized use
of the information received by the
Client through the client profile;




®  BBINOJIHCHUS IUIAHOBBIX
npoQuIaKTHYECKUX paboT € TOProBou
atgopmoi, JIUYHBIM KaOHWHETOM,
OCYILECTBICHHS TUIAHOBBIX
TEXHOJIOTMYECKHX H3MEHEHUI TOProBoOi
1aTGOPMBI M IMYHOTO KaOHHETa

® IIONyYCHHUS CBEICHHUS O HEIPAaBOMEPHOM
HCIIONB30BAaHUU MIOJTyYEeHHOH
nHpopManmu KimeHToM mocpencTBoM
JIMYHOTO KaOMHETA;

B OJIHOCTOPDOHHEM TOPSAKE MPHOCTAHOBHUTH

HCTIONTHEeHUe 00s3aTenbeTB Mo JloroBopy win

OTKa3aThCs OT UCTIONHEHUS 0€3 YBEIOMIICHHUS

KnuenTa B cnyuae:

® HaJIWY¥si OCHOBAHUH JUIS TPEATIONOKCHHH
00 OCYIIECTBICHUH
HECAHKIIMOHUPOBAHHOTO JIOCTyTIa
Krnuenra k Toprosoii miarhopme;

® HaIM4Ks OCHOBAHUI /ISl TIPEIIIONOKEHUIN
00 OCYIECTBICHUU
HECAHKI[MOHUPOBAHHBIX WU 3II0BPEIHBIX
nericrBuii KiimeHTa B TMYHOM KaOHMHETE;

® BO3HUKHOBeHHsT CcOOEB B JIHYHOM
KaGHHCTe, IpH BBINIOJIHCHU W BHEIIJIAHOBBIX
MpoGUIAKTHIESCKUX PaboT;

® BO3HUKHOBCHUS CIIOPHBIX IMPETCH3UOHHBIX
CHTyaLIPIﬁ, B TOM 4YHCI€ B CBiI3U C
HUCIIOJIb30BAHUEM HJIM HEBO3MOXKXHOCTBIO
HUCIIOJIB30BAHUA JIMYHOI'O Ka6I/IHeTa, 0

paspemnieHus YKa3aHHBIX CIIOPHBIX
cutyanmid, 700 OO0  JIOCTHXKCHUS
CTOpOHAMH MIPOMEKYTOYHOTO
COTIAIIICHHS,

e mHapymenus KimenrtoMm aeiicTByromero
3aKOHOJIaTENNbCTBA, PEryIMpPYIOILETO
JeSITeIbHOCTh Ha PBIHKE IIEHHBIX Oymar,
HapymeHust KnueHTom gorosopa, mpaBuil
CcOOCTBEHHUKOB OMpPrkeBOH HH(pOpMaIy, a
Takke B Cllyyae  BO3HHUKHOBEHHS
TEXHUYECKHX c0OeB B MPOrpaMMHO-
TEXHHYECKHX CPEACTBAX OpPraHU3aTopa
TOPTOB, TIpaBHUII Bpoxkepa WITH
MIOCTABIINKOB KaHAJIOB CBSI3H;

to suspend unilaterally or repudiate
performance of the obligations hereunder
without notice to the Client, in the case of:

e any reasons to believe that the Client
has unauthorized access to the
trading platform;

e any reasons to believe that the Client
may perform unauthorised or
malicious acts in the client profile;

o failures in the client profile when
performing unplanned preventive
maintenance;

e disputable claim related situations,
including due to the use of or
inability to use the client profile, until
such disputes are resolved, or until
the parties reach an interim
agreement;

e the Client’s violation of the effective
legislation regulating the activities in
the securities market, the Client’s
breach of the Contract, violation of
the rules of the exchange information
owners, and in case of technical
malfunction of the software and
hardware of the trade organizer, rules
of the Broker or communication
channel providers;

pacToprHyTs JloroBop B OJHOCTOPOHHEM
TIOPSIIKE C TPEABAPUTENILHBIM THCHMEHHBIM
yBegomiieHneM KimeHta Ha yCloBHSX M B
CPOKH, YCTaHOBJICHHBIX J[oTOBOpOM;
OKa3bIBaTh UHPOPMAIMOHHEIE,
aHATTUTHYIECKHUE KOHCYJIFTAIINOHHBIE YCIYTH;
HMETh WHBIE TpaBa, MPEeIyCMOTPEHHBIC
3aKOHOIaTETILCTBOM, BryTperHUMHU
JnoxkymeHntamu bpokepa, JloroBopom.

to terminate the Contract unilaterally by
giving a prior notice to the Client in writing
under the terms and within the timeframe set
forth herein;

to provide information, analytical consulting
services;

have other rights provided for by the
Legislation, the Broker’s Internal Documents,
and the Contract.




5.3.

Knuent o6s3aH:

MIPEOCTABISATh Bpokepy HE00XOAUMYIO
UHPOPMALIUIO TSt BBITIOJTHEHUS
Bpokepom obs3atenseTB mo JJoroopy, a
TaKKe 3ampaniiBaeMble JTOKYMEHTHI B
COOTBETCTBUU c TpeOOBaHUSIMHU
3aKkoHOJaTeNbCTBA W BHYTpeHHHX
JIOKyMeHTOB bBpoxkepa, cobmiomas mpu
3TOM YCIIOBHS ee TTOJTHOTEHI,
JOCTOBEPHOCTH M CBOCBPEMEHHOCTH €€
MIPEIOCTABIICHIIS,

MIPEeJOCTaBUTh Bpokepy HOKYMEHTHI IS
MIPU3HAHUS Knuenta
KBaJTU(PUIIUPOBAHHBIM HHBECTOPOM TMPH
HaMEepEeHUH Kinuenta npuodpecTu
(uHaHCOBBIC WHCTPYMEHTBHI,
pa3peuicHHbIC K MPUOOPETCHHUIO TOJBKO
32 CYET CPEICTB KBAJTHU(PHUIIMPOBAHHBIX
WHBECTOPOB, a TaKXe JIOKYMEHTEI,
moaTBepXknaromme craryc Kiuenra B

Ka4y€CTBE KBaJ'II/I(I)I/I].[I/IpOBaHHOI'O
HHBECTOpA B COOTBECTCTBUHN C
HOPMATUBHBIM IIPaBOBbBIM aKTOM

VYNoIIHOMOYEHHOTO OpraHa;
HECTU PUCKHU, CBA3AHHBIC C COBEPUICHUECM

onepanuit c (MHAHCOBBIMH
HHCTPYMEHTaMU;
OIIaTUThL  pacxo/bl, BO3HHUKIIUC 1o

uHuimaTuBe KiueHnta B pe3yibpTaTe
MIPOAJICHHSI TOPTOBOTO JTHS;

nogaBath  KimeHTckwit  3aka3  Ha
COBEpIICHUE OIepaluii ¢ JCHbraMH WIIH
(hUHAHCOBBIMU HHCTPYMEHTAMHU B
mpefgenax — OCTaTKOB — JICHET WM
(hPMHAHCOBBIX HHCTPYMEHTOB Ha JIIICBOM
cuete y bpokepa (mpu Hanmuuu Ha
JIMIIEBOM CUHETC ACHET HUJIU IICHHBIX 6yMar
B pa3Mepe He MeHee 00beMa JICHET WU
IICHHbIX 6yMar, YKa3aHHbIX B
Knuentckom 3akasze);

opopMIIITh M TepenaBaTh KIHMEHTCKHE
MPUKa3bl Ha TPOBEICHHE OIEpalHii IO
JlueBoMy c4eTy B COOTBETCTBHH C
BryTpenanMu noxkyMeHTaMu bpokepa;
obecrieuynBaTh CBOEBPEMCHHOE
MOCTYIICHHE HAa  COOTBETCTBYIOIIHC
cuera bpokepa akTHBOB, BBICTYNAIOIIUX
MpeIMETOM TPEIoIaraeéMoil oreparum,
BKJIFO4aA CyMMYy KOMHCCHUOHHOTO
BO3HarpaxkaeHus bpokepa um xomuccuu
CTOPOHHUX OpPTaHM3ALMN, BO3SHUKAIOIINX
IIpY NIPOBEJICHUU IAHHOH OllEpalLty;
M3BENIaTh HeMeJIeHHO bpokepa B ciyyae
NPHUHATHS ~ pemeHuss 00  OTMEHe
KimeHTckoro 3akasa B IHCEMEHHOM BUJIE
B TeueHue | (0JHOTO) paboyvero JTHsI, eCITH
penreHre 00 OTMEHE MOCTYIHIO MOCTE
3aKIIOYCHHsT DBpoKepoM omepanud B
COOTBETCTBHUU C TOJIYYCHHBIM
Knnentckum 3akazom, KimeHT 00s3yeTcst
MPUHATh Ha cebs Bce 005A3aTebhCTBa,
BBITEKAIOIITHIE u3 3aKJIFOYCHHBIX
Bbpokepowm onepanuii;

5.3. The Client shall be obliged:

to provide the Broker with any
information that may be necessary for the
Broker’s fulfilment of its obligations
hereunder, and documents requested in
line with the requirements of the
Legislation and Internal Documents of
the Broker and comply with the terms of
completeness, accuracy and timeliness
thereof;

to provide the Broker with the documents
for recognition of the Client as an eligible
investor provided the Client’s intention
to purchase financial instruments
permitted for acquisition using funds of
eligible investors only, and documents to
confirm the Client’s status as an eligible
investor in line with the regulatory legal
act of the Competent Authority;

to bear risks related with operations in
financial instruments;

to cover expenses incurred by the Client
as a result of the extension of the trading
day;

to submit the Client’s Order for
operations in funds or financial
instruments within the balance of funds
or financial instruments at the client
personal account held with the Broker
(provided that funds or securities on the
client account are not less than the
amount of funds or securities as specified
in the Client’s Order);

to execute and furnish the Client’s Orders
for operations on the Client Account in
line with the Broker’s Internal
Documents;

to ensure that the assets being the subject
of the intended transaction, including the
Broker's and third-party commission fees
arising during this operation, are timely
credited to the Broker's relevant
accounts;

to notify the Broker immediately in
writing of the decision to cancel the
Client's Order within 1 (one) business
day if the cancellation decision is
received after the Broker has executed
the operation according to the received
Client's Order, the Client shall undertake
all obligations arising from operations
executed by the Broker;

to cover the Broker’s expenses within 10
(ten) business days from receipt of the
payment invoice, which are related to
transactions in financial instruments, and
Broker’s remuneration;

to notify immediately of any changes in
its details and contact information; the
Broker shall not be liable to the Client for
any losses incurred due to a failure to
receive or untimely receipt of any




OIIaTUTh pacxonsl bpokepa B TeueHue
10 (mecsaTm) pabouymx MJHEH CO JHS
MOJIy4EHHs CUeTa Ha OIUIaTy, CBS3aHHbIC
C MPOBEJICHUEM CJIENIOK ¢ (PUHAHCOBBIMHU
WHCTPYMEHTaMH W  BO3HArpa)kJcHue
Bbpoxkepa;

M3BEIaTh HE3aMeIIUTENBHO 00
N3MEHEHHH  CBOMX  PEKBH3UTOB U
KOHTakTHOW wH(popMmarm; bpokep He
HECET OTBETCTBEHHOCTS Iepen KireHToM
3a yOBITKM, NPUIMHEHHBIC BCIEICTBHUE
HETIONYYEHUs] WM HECBOCBPEMEHHOTO
noxydenuss ot KimeHra cBeneHuit 00
N3MEHEHUN BBIIICYKa3aHHOH
nHdopmanny;

OIUIaTUTh Bpokepy CBOEBPEMEHHO H B
MOJIHOM 00beMe CyMMY KOMHCCHOHHOTO
BO3HArpaXac€Hus, BO3MCECTUTb CYMMBI
HEYCTOEK, B3BICKAaHHBIX ¢ bpokepa Ha
OCHOBAaHMM BHYTPEHHHX JIOKyMEHTOB
Bupxwu n noHeceHHsIe pacxos bpokepa
B cirydae oTka3a KitreHTa ot coBepuieHus
CHENKH, 3aKIroueHHOH Bbpokepom, u npu
J0OpPOCOBECTHOM UCTIOJTHEHUH bpokepom
CBOMX 00513aTEILCTB;

NPUHSTh 0053aTeNbCTBA MEPE] TPETHUM
JIUIIOM (mammpumep, OupIKeBbIC
KOMUCCHUHU, KOMHCCUU MCKAYHAPOIHBIX
OpoKepoB U T.I1.), BO3HUKIIHNE Y Bpokepa
B TIpoliecce HCHoiHeHHus KimeHTckoro
3aKasa;

HE COBEpINATh/3aKIIOYaTh CHENOK C
LEHHBIMH ~ OyMaraMM ¥ HMHBIMH
(MHAHCOBBIMM ~ WHCTPYMEHTaMH  Ha
OpPraHW30BaHHOM M HEOPraHW30BAHHOM
PBIHKAaX IICHHbIX 6yMar B 11(S15:0. €
MAaHUITYJIUPOBAHUS,

HE COBEpIIaTh CACJIOK C HEHHBIMH
OymaraMd M UWHBIMH (UHAHCOBBIMH
UHCTPYMEHTaMH, COBCPUICHHBIC JIUMIIb
sl BUja, Oe3 HaMepeHWs Cco34aTh
COOTBETCTBYIOIINE eit TIPaBOBBIE
TIOCIIEICTBYS;

rapaHTHpOBaTh, YTO CHEJIKH, KOTOpBIE
ropy4aer 3aKJTIOYUTh Bpoxkepy,
COOTBETCTBYIOT TpeOOBaHMAM
MPUMEHUMOTO 3aKOHO/IATEIbCTBA, B TOM
yucie TpeOOBaHMSIM K COBEPIICHHUIO
KPYIHBIX  CHEJIOK M CHEJIOK, B
COBCPIICHUN KOTOPBIX HUMECTCA
3aMHTEPECOBAHHOCTD, TIPUHATHIO
pemeHni 00 y9acTHH M O MPEeKpaIIeHUH
yyacTust B JAPYI'MX OpraHM3anusx, |
Kimentom nosydeHsl Bce HEOOXOAUMBIE
paspeleHus, 0100pEHHsI U COTJIAaCOBaHMUS
Ha noja4yy KitmenTom cooTBeTcTBYOMMX
Knuentcknx  3aka3oB/mpHKa3oB  Ha
COBEpIIEHHE CHENOK C (HHAHCOBBIMH
HMHCTPYMEHTaMU;

KOHTPOJIMPOBATh OTCYTCTBHE IPH3HAKOB
HETIPaBOMEPHOTO HCTIONIb30BAHUS
HHCalaepCKoi nH(pOpMAITHH B
COBEpPIIAEMBIX UM JCHCTBHAX, B TOM

information from the Client regarding the
above-mentioned changes;

to pay in due time and to the fullest extent
the commission fee to the Broker, to
reimburse forfeits charged from the
Broker based on the internal documents
of the Stock Exchange and expenses
incurred by the Broker if the Client
refuses executing the transaction
concluded by the Broker and the Broker
fulfils the obligations in good faith;

to assume obligations to a third party
(such as exchange commissions,
commission fees of international brokers,
etc.) inflicted by the Broker in the
process of execution of the Client’s
Order;

not to perform/conclude transactions in
securities and other financial instruments
in the regulated and no-regulated
securities market for the purpose of
manipulation;

not to conclude transactions in securities
and other financial instruments
performed only for the sake of
appearance, without an intention to
create the relevant legal consequences;
to ensure that transactions, which are
directed to be concluded by the Broker,
are compliant with the requirements of
the applicable legislation, including
requirements to the major and related
party transactions, making decisions on
participation and  termination  of
participation in other organisations, and
that the Client has obtained any
necessary permits and approvals for
submission by the Client of relevant
Client’s Orders/Instructions for
transactions in financial instruments;

to control indications of the unlawful use
of the insider information in its activities,
including when sending the Client's
Orders/Instructions to the Broker for
transactions in financial instruments;

not to perform any actions aimed
defamation and/or discrediting the
Broker’s reputation, including
dissemination of incomplete, unreliable
and misleading information about the
Broker;

to bear tax and other obligations under
transactions in financial instruments
conducted by the Broker as provided for
by the Legislation;

use the client profile only for
performance  of the  contractual
obligations;

to prevent disclosure and/or
reproduction, and/or dissemination,
whether in part or in full, of any
information related to operation of the
client profile and constituting a trade




yuciae TIpY  HampaeleHWH bBpokepy
Kimnentcknx — 3aka3oB/mpHKa3oB  Ha
COBEpLICHUE C/AEIOK C (DUHAHCOBBIMHU
HHCTPYMEHTAMU;

HE COBepIIaTh JeHCTBUMN, HalpaBIEeHHbBIX
Ha AUCKPEIUTALUIO H(WIHM) MOpOoUaIuX
penyranuto Bpoxkepa, BKJIIOYast
pacnpoCcTpaHEHHE HE MOJIHBIX,
HENOCTOBEPHBIX WM BBOMAINIMX B
3a0my>xaeHus cBeieHui o bpokepe;
HECTH HAJIOTOBBIC M HHBIE 0053aTEIbCTBA

1o cHenKam c (hMHAHCOBBIMH
UHCTPYMEHTaMH, MIPOBOANMBIM
bpokepom, IIpeyCMOTPEHHBIE
3aKOHOJIaTEeILCTBOM,;

HCTIONb30BaTh JIUYHBIN KaOuHeT

UCKJIIOYUTEIbHO B HEJSAX HCIIONHEHUS
JIOTOBOPHBIX 00S3aTEIILCTR;
NPEAOTBPAIIATh  PACKPBITHE,  W/HIN
BOCITPOM3BEIICHUE, n/unu
pacIpocTpaHeHue JaCTHIHO WITH
MOJHOCTBIO TPETHUM JIMIAM  JII000H
nHPOpPMALUU, CBS3aHHOW ¢ paboToit
JUYHOTO KaOWMHETa U  SIBISIOLIEHCS
KOMMep4ecKoil TaliHOH, a Taioke 1r000ii
nHOM umH(OpManuK (32 HCKIIOYCHHUEM
cinydaeB, koraa KiHeHT ymolHOMOYeH
Bpokepom Ha  packpeiTHe,  W/WIH
BOCITPOU3BEJICHUE, u/unu
pacIpocTpaHeHue JaHHOU
nH}opmanum), KOTopas CTAHOBUTCA UM
JOCTYITHOW BCJIEACTBUE O3KCILUTyaTaluu
JIMYHOTO KaOWHeTa;

obecrieunBaTh HaUISKAIIUH  ypOBEHb
3aIUATHI cBOEH HHPOPMAIMOHHOM
CHUCTEMBI, HE JIOILY CKArOILUH
JaTbHEeHIero pacnupocTpaHeHUs
nHpopMaInnK, MONYYSHHOH C MOMOLIBIO
JIMYHOTO KaOMHETa TPEThUMHU JIUIIAMH;
OCYIIIECTBIIATH IpecedeHne
HECaHKIIMOHNPOBAHHBIX JIeCTBHH,
MPEACTABISIIONIMX ~ OMAaCHOCTh IS
(YHKIIMOHNPOBAHUS JINYHOTO KaOMHETa
W 11t 6€301aCHOCTH, COJepIKalleics B
Hell nHpopManHy;

CBOEBPEMEHHO YBeOMIIATH bpokepa 00
M3MEHEHHH COCTaBa YIOJHOMOYEHHBIX
mun KnmeHTa [ IPHOCTAHOBIICHHS
JNeHCTBUS KITI0UeH ayTeHTH()HUKAINN WIH
JUTISL TIOJTyY€HHSI HOBBIX;

OCYIIECTBIISITh  PETYJIPHYIO  CBEPKY
COBEPIIECHHBIX CIENOK dYepe3 JINYHBINA
KabuHeT ¢ oTyeTamu bpokepa;
obecrieunBaTh peryJsipHyIo
pOQHITAKTHUKY, AQHTUBHUPYCHYIO
MIPOBEPKY M 3aLUTy YAAJIEHHBIX pabounx
mect Knrenra,

npu HEOOXOANMOCTH 00€eCIIeYnTh
MTOJIE30BATEISIM Pab0OUMX MECT KOHTAKT C
BpokepoM 1o IpyriuM CpesicTBaM CBA3HU B
caydae  cOboeB  pabOTBl  JIMYHOTO
KaOuHeTa;

secret to third parties, and any other
information  (unless the Client is
authorised by the Broker to disclose,
and/or reproduce, and/or disseminate
such information) which is made
available to them as a result of operation
of the client profile;

to ensure the adequate protection of its
information system which prevents
further dissemination of the information
obtained with the use of the client profile
to third parties;

to prevent unauthorized actions that
threaten the functioning of the client
profile or the security of the information
contained therein;

to notify the Broker in due time of any
changes in the authorised persons of the
Client to suspend the authentication keys
or to obtain new ones;

to carry out a regular reconciliation of the
transactions performed through the client
profile against the Broker’s reports;

to ensure a regular preventive
maintenance, virus check and protection
of the Client's remote workstations;

if necessary, to provide the workstation
users with contact with the Broker via
other means of communication in case of
failures in the client profile;

if the Broker suffers any damage as a
result of the user's incompliance with the
obligatory conditions for non-disclosure
of information materials, the Client shall
compensate in full any direct damage to
the Broker, and shall be also liable in
accordance with the effective legislation
of the Republic of Kazakhstan;

not to perform any actions aimed at:
obtaining information from the client
profile which is not owned by or directly
attributed to the Client, save for directly
provided information on the progress of
trades of the trade organisers, analytical
reviews and other information from
information agencies;

connection to the client profile with the
use of someone else’s identifier, or by
guessing someone else’s identifier and
key;

use of available technical means in order
to penetrate into the local networks of the
Broker;

any other actions which give rise to
failures in the operation of separate
subsystems and/or client profile as a
whole;

the Client’s failure to perform the above-
mentioned obligations shall form an
unconditional basis for suspension or
termination of the Client’s access to
trades with the use of the client profile;




B cilyyae HaHeceHHs bpokepy yumiep0a B

pe3yabTare HecoOII0eHUS
I0JIb30BaTENIeM 00S3aTeNIbHBIX YCIIOBUI
o HEepacHpOCTPAHEHUIO

nH}popMannoHHbIX MarepuanoB KimeHT
00s13aH BO3MECTHTh B TOJHOM 0OBeMe
npsiMoit yiep6 bpokepa, a Takxke HeceT
HHYIO OTBETCTBEHHOCTb B COOTBETCTBHH
C JACHCTBYIONIMM 3aKOHOJATENbCTBOM
Pecny6imkn Kazaxcran;

HE COBEpIIATh NEHCTBUI, HAPABIECHHBIX
Ha:

MOJydeHHe  CBEJEHHMM U3  JHMYHOTO
KaOWHeTa, HE MpHHAUICKAIUX U HE
OTHOCSIIUXCS HETIOCPEICTBEHHO K
Knuenty, 3a HCKIIOYEHHEM  IPsIMO
NPeAyCMOTPEHHOH HMH(pOPMAaIMK O XOje

TOProB OpraHu3aToOpoOB TOPIOB,
AQHATUTUYECKUX  0030pOB M WHOHU
nHpOpMAIUKH  OT  HH(POPMAIIMOHHBIX
arcHTCTB,;

MOAKJIIOYEHHE K JIMYHOMY KaOWHETYy J100
c UCIIOJIb30BAaHUEM YyKOTO

uaeHTupuKaropa, JJnd6o METoI0M oadopa
4y>KOro UJICHTU(PHUKATOPA U KII0Ya;
HCIIOJIB30BAHUC NMCHOIINXCA TCXHUUYCCKUX
CPEACTB C LEJNbI0 TPOHUKHOBEHUS B
JIOKaJibHbIE ceTH bpokepa;

nmo0ble  Apyrue JEHCTBUS, CO3JAloIIHe
MIPEATIOCHIIKY [T BOSHUKHOBEHHS COOCB B
paboTe OTAENBHBIX IOACUCTEM W/HIH
JIMYHOTO KaOWHETa B IIEJIOM;

— to assume other obligation provided for
by the Legislation, the Broker’s Internal
Documents, or by the Contract.

HEHCIIOJIHEHHE Kinenrom
BBIIIENIEPEUUCIIEHHBIX o0s3aHHOCTEH
SIBIISIETCS OE3yCIIOBHBIM OCHOBaHUEM IS
IIPUOCTAHOBJICHUS WM HpPEKpaIleHHs
noctyna  Kiwmenra x  Topram ¢
UCIIOJIb30BaHHEM JINYHOTO KaOMHETa;
HECTH WHBIE 00513aHHOCTH,
IIPEeIyCMOTPEHHBIE 3aKOHOATEIBCTBOM,
BuytpennumMu poxkymeHtamu bpokepa,
JoroBopom.

5.4.

KinuenT Bopase:

pacropspKaTbCsi CBOUMH (DUHAHCOBBIMHU
WHCTPYMEHTaMH U JACHbraMu B MOPSJKE,
YCTaHOBIEHHOM 3aKOHOJATEIbCTBOM,;
nojydaTb  (PUHAHCOBYIO  OTYETHOCTD
Bpokepa u MHBIE HOKYMEHTHI COTJIACHO
TpeboBaHUsAM 3aKOHOIATEIHCTBA,;
moyy4yatb HWHGOPMAIMIO O JIEHCTBUAX
Bpokepa B oOTHOmIEHWH (UHAHCOBBIX
nHcTpyMeHTOB Kilnenra;

pacToprayTh JJoroBop B 0IHOCTOPOHHEM

HopsiAKe c IpeIBapUTEIHHBIM
MTUCEMEHHBIM YBEIOMIICHHEM Ha
YCIOBHUSAX U B CPOKH, YCTAHOBIICHHBIX
Jorosopom, YILUIaTHUB Bpoxkepy
CTOMMOCTh (DaKTHYECKH OKa3aHHBIX UM
Yeamyr M OCYHIECTBHB  TIEPEBOJ

JNEHEXKHBIX CPEICTB, IEHHBIX OyMar,
WHBIX (DUHAHCOBBIX WHCTPYMEHTOB C

5.4. The

Client shall be entitled:

to manage its financial instruments and funds
in accordance with the procedure established
by the Legislation;

to obtain the Broker’s financial statements and
other documents according to the
requirements of the Legislation;

to obtain information on the Broker’s actions
in relation to financial instruments of the
Client;

to terminate the Contract unilaterally by
giving a prior notice in writing on terms and
within timeframes established herein provided
the payment to the Broker for the Services
actually delivered by the latter and transfer of
cash, securities, other financial instruments
from the Personal Account opened with the
Broker (if any);

give orders to the Broker to perform
operations with the Client’s financial




JluueBoro cuera oTkpeiToro y bpokepa
(pu HANMMYMH);

—  JaBaTh Bpoxkepy MIPUKA3bI Ha
COBEpIIEHHE OMepaluii Cco CBOUMH
(hUHAHCOBBIMHU MHCTPYMEHTaMHu B
COOTBETCTBUH C 3aKOHOJATEIbCTBOM,
BuyrpennuMu poxkymeHTamu bpokepa,
Horosopowm;

—  IpenocTaByATh bpokepy noJHOMOYMS HA
yJacTtue B o0mmx coOpaHmsIX
aKIMOHEPHBIX OOIIECTB, B KOTOPBIX
Kionent BnmageeT makeToM — aKIWM,
NepeJaHHBIX B HOMMHAIBHOE Jiep KaHue,
BKJIIOYas paBo rOJI0COBATh,
y4acTBOBaTh B TPUHATUU PELICHUH,
MOJIHCHIBAaTh  MPOTOKOIBI  COOpaHUs
aKI[MOHEPOB M OCYLIECTBIATH MHHBIE
IIpaBa, NPENOCTaBICHHBIC aKIHOHEpPYy B
COOTBETCTBUUM  C  YUPEOUTEIbHBIMHU
JOKYMEHTaMHU YKa3aHHBIX aKIIMOHEPHBIX
obmecTB; B TakoM ciydae Kiment
00s3yeTcs He mo3aHee e 3a 10 (mecsTs)
KaJIEHAApHBIX [HEH [0 MPEeACTOSIIETO

cobpanus HAaIPaBHUTh Bpokepy
NMCBMEHHOE IIOpy4YeHne 51
JIOBEPEHHOCTb, odopMIIEHHYIO B

COOTBETCTBUH C 3aKOHOJATEIBCTBOM Ha
yuactue B coOpaHun Ha umsi bpokepa,
MOPSAOK  BO3MEILICHUS PAcXol0B U
ormatel yeiayr bpokepa ompenemnsiercst B
JOTIOJTHUTEIEHOM COTJIAIICHUHT K
Horosopy;

—  HCIIOJIb30BAaTh JIMYHBIH KaOMHET B LEJAX
MOJYyYEHHUsT  JJIEKTPOHHBIX  YCIOYr C
NPaBOM MHpocMOTpa HMHGOPMALMHA O
(DMHAHCOBBIX UHCTPYMEHTAaX U MX IICHaX,
0 X0JIe U pe3ynbTaTax ToproB Ha bupie;

—  CaMOCTOSITETIbHO M3MEHSATh Mapoiid K
cBOeMy HIeHTH(UKATODY;

—  OTHPAaBJATh NOPYYEHHUsS dYepe3 JMYHBIN
kabuner Bpokepy, a Takxe NMOIydUTh U
NPUHUMATh  TIPOYME  DIIEKTPOHHBIE
JIOKYMEHTHI B pamkax 2J10;

—  OCYIIECTBIIATh nH(pOpPMAIMOHHbIE
orieparyy, IpeyCMOTPEHHbIE
(YHKIIMOHAIOM TOProBOW IIaT(hOpMBI,
JIMYHOTO KaOMHETA;

— WMeTh HMHBIE TpaBa, NPEAyCMOTPEHHBIE
3aKOHOIaTETILCTBOM, BryTpenanmu
nokymentamu bpokepa, JloroBopom.

instruments in  accordance with  the
Legislation, the Broker’s Internal Documents,
and the Contract;

— to authorize the Broker to participate in
general meetings of joint stock companies in
which the Client holds a block of shares
transferred into nominee holding, including
the right to vote, participate in decision-
making, sign the minutes of the meeting of
shareholders and exercise other shareholder
rights in accordance with the constituent
documents of the said joint stock companies;
in such case the Client shall not later than 10
(ten) calendar days prior to the forthcoming
meeting send to the Broker a written
instruction and the Power of Attorney
executed in accordance with the Legislation
for participation in the meeting on behalf of
the Broker, the procedure for compensation of
expenses and payment for the Broker's
services is defined in the addendum to the
Contract;

— to use the client profile for receiving electronic
services with the right to view any information
on the financial instruments and prices
thereof, the progress and results of the Trading
on the Stock Exchange;

— to change independently the passwords of the
Client’s identifier;

— to send instructions through the client profile
to the Broker, and to obtain and accept other
electronic documents within the e-workflow;

— to carry our information operations provided
for by the functions of the trading platform,
client profile;

— to have other rights provided by the
Legislation, the Broker’s Internal Documents,
and the Contract.

6. YCJOBUS NPENJOCTABJIEHUS
SJIEKTPOHHBIX YCJIYT

6. CONDITIONS OF ELECTRONIC
SERVICES

6.1.

Ha ocHoBanmu moanucanHoro  KimmeHTom
3asBieHuss O mpucoequHeHWH Wi Jlorosopa,
Bpokep mpemocTaBisieT 3JCKTPOHHBIE YCIYTH C
ucrions3oBanueM Ol  Knmenra wn  (unm)
MMOCPEICTBOM JUHAMHYECKON HICHTH(OUKAITUH
KimueHta ¢ WCIONB30BaHHEM — OJHOPA30BOTO
(emMHOBpPEMEHHOT0) TNOO MHOTOPa30BOTO KOJa B
MOpSAKE W Ha YCIOBUSX, YCTAHOBJICHHBIX
HoroBopom u BHyTpeHHHMMH [TOKyMEHTaMH
Bpoxkepa.

6.1. Based on the Application of Accession or the

Contract signed by the Client, the Broker shall
provide electronic services with the use of the
Client’s Digital Signature and/or via Client
Dynamic Authentication using a one-time or
multiple-use code in the manner and on the terms
set forth herein and in the Broker's Internal
Documents.




6.2. VYceayrm npemocraBisiorcsi  bpoxepom  uepes | 6.2. The Broker shall provide services via SB Invest
cucremy «UWurepuer-Tpeiinuar «SB  Investy, Internet Trading system, including trading
BKJIIOYas IPOBEACHHE TOPIrOBBIX ONEpanui, operations, operations on the client personal
omepanuidi MO JMLIEBOMY cyery H  (WIH) account and/or information operations, and other
HHOOPMAIMOHHBIX OMEpaluii, a TaKKe HHbIC services rendered by the Broker in accordance with
yCIIyIu, oKa3biBaeMble bpokepoMm B cOOTBETCTBHM the Legislation.
¢ 3aKOHOJATEIbCTBOM. In order to submit the Client's Order/Client's
B TeTIsX nepenayu KnnenTckoro Instruction, the Broker shall provide the Client with
3akasza/KimeHTtckoro MpHUKa3a Bpoxep the access to the Internet Trading System using the
npemocTapisier KiMeHTy JOCTym K CHCTEMe Digital Signature and/or the Client Dynamic
HHTEPHET-TPEeHANHTa ¢ ucmoib3oBanuem DI u Authentication with the use of a one-time code, if it
(vn) MOCPEICTBOM JUHAMHYECKOM is technically possible for the Client to use such
UAeHTHOUKALNKA KIHEHTA C HCIOJIb30BaHHEM system.

OJIHOPA30BOTO  (CITUHOBPEMEHHOI0) Koja IIpHU Submission of the Client's Order/Client's
TEXHUYECKOM BO3MOXKHOCTH Kiuenra Instruction by the above-mentioned methods shall
HCTOJIB30BaTh TAKYIO CHCTEMY . not exclude the Client's right to submit the same in
[pencraBneHue BBIMICYKa3aHHBIMH ~ CIIOCOOAMHE hard copy.

Knuentckoro 3akaza/KiueHTCKOTO MpHKasa He

UCKIF0YaeT mpaBo KiMeHTa mo mpenocTaBiICHUIO

Ha OyMa)KHOM HOCHTEJIE.

6.3. Kuwmenr mpusHaer, uro Bce Kimentckue | 6.3. The Client acknowledges that all Client's
3aKa3bl/IPUKa3bl ¥ JIEKTPOHHBIE JOKYMEHTBI, Orders/Instructions and Electronic Documents
MOJIaHHBIE C MOMEHTa BCTYIUICHHS B CHIY submitted since the effective date of the Contract in
JoroBopa B JINUHOM KaOHWHETE C UCIIOJIb30BAHUEM the Client Profile using the Digital Signature or the
OUII wmu 0AHOPa30BOTO (SIHHOBPEMEHHOTO) one-time code and other means of the Client
KOJa W TPOYHX CPEACTB AyTCHTU(PUKAIUH authentication shall be deemed as submitted on
Kiuenra, SBAAIOTCA MOJAHHBIMH OT HWMEHH behalf of the Client, and the transactions shall be
Knuenta, a  CHENKH  COBEpHICHBI MO considered as carried out on the Client's
3akasy/mpukasy Kiuenra. Order/Instruction.

6.4. DIII, BBIITYIIIEHHAS Hanwmonansueiv | 6.4. The Digital Signature issued by the National
YI0CTOBEPSIOIINAM LEHTPOM Pecniy6iiuku Certification Centre of the Republic of Kazakhstan,
Kazaxcran, JIMLEH3UPOBAHHBIM a licensed certification authority and used in
Y/IOCTOBEPSIOIIAM LEHTPOM M HCIOJIb3yeMasi B accordance with the legislation of the Republic of
COOTBETCTBUH C 3aKOHOJIATENLCTBOM PecryOnuku Kazakhstan shall be obtained independently by the
Kazaxcran, mo/uiexxuT monydeHuto KireHTom- resident Client. Following the mutual exchange of
PE3UICHTOM CaMOCTOSITEIIbHO. TTocne the required information via SB Invest Internet
B3aUMOOOMeHa  HEOOXOJMMBIMH  CBEJICHUSMH Trading system, the Broker shall acknowledge the
4yepe3 CHCTeMy MHTepHeT-Tpeliannra «SB Invest» Client's Digital Signature and/or phone number to
Bpoxkep mpusnaer DIIT Kiuenra u (1wam) HOMEp obtain one-time codes via SMS.

TeneoHa ST TOJYYCHHsT  OJHOPA30BBIX
(e1MHOBpEMEHHBIX ) KOJI0B 110 SMS.

6.5. bBpokep BmpaBe He mnpuHEMarh 3nekTpoHHBIH | 6.5. The Broker shall be entitled not to accept an
Knuentckuit 3axa3/KimenTtckuii mpukas B ciayuae, electronic Client's Order/Instruction if all the
€CIIH MPU TaKOH Tepeaye He OyayT yKa3aHbl BCe required details and mandatory conditions are not
HEOOXOAMMBIE PEKBU3UTHI M  00s3aTelbHbIE specified during such transfer. Each Electronic
ycnoBus. Kaxmoe osnexkrponHsld KimenTckuid Client's Order/Instruction received by the Broker
NpuKa3/3aka3, HoNydeHHbIH bpokepom, Oyzner shall be deemed originated by the Client if the
cuuTartbea ucxoasmuM ot KimeHnra B ciydae, verification of the Client’s Digital Signature founds
ecmi npu  mpoepke OLII Kimenra Oyzner the Digital Signature and/or SMS valid (the public
YCTAHOBJIEHA AKTYalbHOCTh (IE€HCTBUTEIBHOCTH) key corresponds to the private key) at the moment
OUIT  (coOTBETCTBHE  OTKPBITOTO  KIIHOYa of its use, provided that the Broker, or the key
3akpeiToMy) W (mnmn) SMS Ha MOMeHT ee carrier as provided for in the Broker’s Internal
HCIIONIb30BaHMs, IMpU OTCyTCTBMH y bpokepa Document on client service in SB-Invest Internet
yBemowsieHust ot Kimenta 00  yrpose Trading system placed on the Broker’s website, has
HECaHKIIMOHUPOBAHHOTO JOCTYyMA K JaHHbIM D11 not been notified by the Client of a threatened
n (wmn) SMS KireHTa Hiii HOCHUTEITIO ee KITIoueH, unauthorised access to data of the Digital Signature
KaKk MpeIycMOTPEHO BHYTpeHHHM JOKYMEHTOM and/or SMS of the Client.

Bpokepa 00 oOcny)XMBaHHU KIHEHTa B CHCTEME
UHTEpHET-TpeiiiuHra «SB Investy,
pacIoioKeHHOTo Ha caiiTe Bpokepa.
6.6. bBpoxep BmpaBe ocymiecTBuTh nononHutenbHyro | 6.6. The Broker shall be entitled to perform additional

Bepudukanuto Knuenra. B cirydae oOHapy)eHHS
pacxoxaeHui nanubix 0 Knnenre, bpokep Brpase

verification of the Client. In the event of any
discrepancies in the Client data, the Broker may




OTKa3aTh B IPUEMEC U UCIIOJTHCHUU Knuenrckoro

3akaza/Kimenrckoro InpuKasa 10 MOMCHTa
noJgadynu B IMMCBMCHHOM BHJAC HJIIM JO MOMCHTA
NOJIyucHUuA BpoxepOM IIHUCBMCHHOT'O
YBEAOMIICHUSA oT KJ'II/ICHTa, coaepKamero

N3MCHCHHBIC aHKCTHBIC CBCACHHA O IIOCJIICIHCM.

refuse acceptance and execution of the Client's
Order/Client's Instruction until submitted in writing
or until the Broker is notified by the Client in
writing of the changes in the profile information on
the Client.

6.7. TloamuceiBas 3asBieHue 0 mpucoeanHeHnu aubo | 6.7. By signing the Application of Accession or the

HoroBop, KimeHT mnoarBepkgaeT coriacue c Contract, the Client confirms its consent to the
VCIOBHAMH W TOPSOKOM  MPEIOCTABICHUS terms of and procedure for provision of the
DNIEKTPOHHBIX ~ YCIYr KaKk  IPeayCMOTPEHO Electronic Services as specified in the Broker's
BayTpennuM ~ g0KymMeHTOM  Bpokepa 06 internal document on the client service in SB Invest
OOCITyKUBaHWH KJIHEHTa B CHCTEME HHTEPHET- Internet Trading System, and agrees that the
Tpeiiauara «SB Invest», a Takke COTTIaceH C TeM, information on the Client's Digital Signature (or)
4yro mH(opManus o npuHamIexkamux emy OLIT SMS, including that on the private key of the
(mmm) SMS, B TOM wumciae wuHpOpPMANMA O Digital Signature contained in the key carriers, is
sakpeitoM Kiroue OIII, comepxamasics Ha confidential. Handing over the key carriers to third
HOCHTEJIAX KJTIOUEH, SIBJIACTCS parties is not allowed. The key carriers shall be
KoH(UAeHIIMANIEHON wuHpopMarmeid. [lepenaua stored so as to prevent access by third parties.
HOcHTEIeH KITF04ei TPETbUM THIAM The Client shall immediately, by any available
HEIOMyCTHMa. XpaHCHHWE HOCUTENeH KIoUeh means, inform the Broker of any threat of
JIOJDKHO UCKITFOYATh JOCTYI K HUM TPEThHX JIHII. unauthorised access to the Client's Digital Signature
KioueHT 00s3aH  He3aMEIIMTEIBHO, JIFOOBIMHU (or SMS) data or key carriers, including, but not
JOCTYMHBIMH  crocobamu,  HHGOPMUPOBATH limited to, in case of loss or suspected duplication
Bpokepa 0 BO3HUKHOBEHHHU yIpo3bl of the key carriers, use by third parties, disclosure
HECAaHKI[MOHUPOBAHHOTO JOCTyMa K JaHHbiM DIIIT of access codes (passwords) to the Client's Digital
(vr) SMS KitneHTa Wiln HOCHUTENIO €€ KITI0Yel, B Signature (or SMS), as well as in other cases that
TOM 4YHCIIE, BKJIOYAs, HO, HE OTPAaHMYHMBAsACH, B the Client deems necessary.
cllydyae yTepy HOCUTENS KIFOUeH Wi MOA03PEHUH If the Client informs of any threat of unauthorised
B €ro KOMHUPOBAHUH, HCIOJIb30BAHUU TPETHUMHU access to the Digital Signature (or) SMS data or key
JHI[AMH, pas3riIalieHHd KOI0B (apoieil) qocTymna carrier, the execution of electronic documents
k DI (mu) SMS KineHTta niu noJ03peHun B UX received with the Client's Digital Signature shall be
pasriialieHuH, a TAKKe B MHBIX HEOOXOUMBIX, MO suspended until the Broker is confirmed by the
MHenuto Kirenra, cinydasx. Client in writing that there is no threat of third
IMpu nonyuennn ot Knumenra wundopmaimu o0 parties using the Client's Digital Signature (or)
yrpo3e  HECaHKIMOHHPOBAHHOTO  JOCTyMa K SMS or that the Digital Signature is replaced by the
maabpiM OIIT (mmm) SMS Wi HOCHTEIIO €€ Client with the relevant certification centre.
KJTFOUEH, UCTIOJHEHNE IEKTPOHHBIX TOKYMEHTOB, If the Client untimely notifies or fails to notify the
nocrymuBmmx ckpemteHasivu DI Kiienra, Broker of the threat of unauthorized access to the
MPUOCTAHABIIUBAETCS 10 MOMEHTA IIOJyYEHHUS Digital Signature (or) SMS data or its key carriers,
Bpokepom oT Knunenra HCHMEHHOTO the Broker shall not be responsible for execution of
MOATBEPXKACHUSI 00  OTCYTCTBHH  yTPO3BI the Client's Electronic Documents. In this case, the
ucnone3oBanus DIl (unmu) SMS Kiwmenra Broker's actions regarding acceptance and
TpeThuMU Jiuiiamu win 3amene DL Kiinentom y execution of the Electronic Documents shall be
COOTBETCTBYIOIIETO YAOCTOBEPSIOUIETO EHTPA. deemed lawful.
B cmywae ecnu  KiMeHT HECBOEBpPEMEHHO
YBEJOMUI WM He yBenoMui Bpokepa 06 yrpose
HECAHKIIMOHMPOBAHHOIO A0CTyNa K AaHHbIM DLIIT
(i) SMS unm HocuTeno ee kiouei, bpokep He
HECET  OTBETCTBEHHOCTH 33  HCIOJHCHHE
DONeKTpOHHBIX AoKyMeHToB Knmenra. B jgaHHOM
criydae JedCTBUs bpokepa TO MNPUHATHIO |
HCTIOTHCHHUIO DJIEeKTPOHHBIX JIOKYMEHTOB
MPU3HAOTCSI IPAaBOMEPHBIMH.

6.8.  Kument BIIpaBe o/1aTh Kmuentckuit | 6.8. The Client shall be entitled to submit the Client's
3aka3/Knuenrckuit npukas, nmoamucanusii DL, Order/Client's Instruction signed with the Digital
Wi mocpeactsoM SMS, B aneKTpoHHOH (opme Signature or via SMS in electronic form provided
TIPU YCJIOBUHM COOTBETCTBUSI 3aKOHOIATEIIbCTRY. that it complies with the Legislation.

6.9. bBpoxep, moMuMo ocHOBaHHil, mpeaycMoTpentsix | 6.9. In addition to the grounds provided for herein and

JoroBopoM ¥ 3aKOHOAATEIBCTBOM, 0€3 KaKOM-
MO0 OTBETCTBEHHOCTH CO CBOCH CTOPOHBI BIIPABE
He wucnouHATh Kimenrckuii 3axas/KinueHtckuii
npuka3, moganuelie mocpeactBoM DI u (umm)
SMS, ecimmu, mo MHeHWIO bpokepa, uMmeroTcs
COMHEHHsI B TIOJJIMHHOCTH M JOCTOBEPHOCTH

by the Legislation, the Broker shall without any
responsibility be entitled not to execute the Client's
Order/Client's Instruction submitted by means of
the Digital Signature and/or SMS, if, in the Broker's
opinion, there are doubts regarding authenticity and
reliability of the data; the Broker shall notify the




JaHHBIX; Bpokep 1o 2J1eKTPOHHOMY KaHalIy CBS3H
n ycTHO mu3Bemaer KimeHTa O HEUCIIOIHEHHH
IIpuKa3a/3akasa.

Client thereof via the electronic communication
channel and verbally.

6.10. IlpemocraBnenme  opurnHama  Kimenrtckoro | 6.10.No original hard copy of the Client’s
3aKka3a/lipuka3a Ha OyMaXHOM HOCHTEIC HeE Order/Instruction is required if the Client submits
Tpebyercsi B ciydae mnopaun KimeHToMm ero the same via the internet trading system using the
MOCPEACTBOM  CHCTEMBI ~ WHTEPHET-TPEHIUHTa Digital Signature and/or SMS.

OUII u (wm) SMS.

6.11. Kuuent Hecer puck soboro ucnonszoBanus win | 6.11. The Client bears the risk of any use or results of
Ppe3yIBTaTOB MCIIONB30BaHMA NaHHBIX ero DL u such use of the Client’s Digital Signature and/or
(wn) SMS WM HOCHTENS ee KIFoYeld TPeThUMHU SMS data or the carrier of its keys by third parties,
JIMI[AMH, HE3aBUCHMO OT IIPUYHHBI, IO KOTOPOM regardless of the reason why such third parties have
TpeTbe JHMI0 TIONYIWIO JOCTY K TaKuM obtained access to such information (including, but
cBeleHMsAM (BKIFOYas, HO HE OTPaHUIMBASCH: not limited to: due to deception or ignorance,
BCJIEACTBYE 0OMaHa UIIK 110 HEOCBEIOMJIEHHOCTH, concurrence of circumstances, whether
BCJICJICTBHE CTCUCHUS 0OCTOSTEIBCTB, HAMEPECHHO intentionally or accidentally, as a result of lawful /
WM CITy4aiHo, B pe3yibrare illegal actions of third parties, availability of
MPaBOMEPHBIX/HEIPABOMEPHBIX JIeHCTBHIA information due to hacking of computer (Internet)
TPETBUX  JIMIl,  BCIIEACTBHE  JOCTYIHOCTH networks, wiretapping by third parties, damage to
uHbOpMAIUH o OpUYKHE B3JI0Ma telephone lines or otherwise).
KOMITBIOTEPHBIX (uHTEpHET) cereit, The Broker shall not be liable to the Client and/or
NPOCTYIIUBAHUS  Tene(OHHBIX  Pa3rOBOPOB any third parties for any losses incurred in
TPETHUMHU JIALIAMH, MTOBPEIKICHUIN Ha connection with the use of the Client's Digital
TeNe(OHHBIX JMHUSIX WM JIIOOBIM  HHBIM Signature and/or SMS data or the carrier of its keys
crocooom). by third parties and the Broker's actions based on
Bpokep He HeceT OTBETCTBEHHOCTH Mepen electronic documents sealed by the Client's Digital
KnueHToM W/Win MHOOBIMH TPETHUMH JIUIIAMHA 32 Signature and/or SMS.
nro0ble  YOBITKHM, BO3HHKIIME B CBSI3H C The Broker shall not be liable any breach of third-
ucnonp3oBanreM naHHbpix OIIT u (wmun) SMS party software and any failures of the computer
KiueHra mnm Hocutens ee KItoueil TpeTbUMH network, which may result in the Broker’s failure to
JHIAMH U cOoBepliieHreM Bpokepom meicTBuhit Ha receive or execute the Client's electronic
OCHOBaHHH JNIEKTPOHHBIX JOKYMEHTOB, documents.
ckperuieHbix DI u (nnn) SMS Kinenra. In the case of any technical issues in the internet
Bpokep He HeceT OTBETCTBEHHOCTH 3a HAPYIICHHE trading system operation or impossibility to submit
MIPOTPAaMMHOTO O00eCIeUeHHsT TPETHUX CTOPOH H the Client’s Order/Instruction to the Broker via the
Hamuune cOOeB B KOMIIBIOTEPHOW CeTH, B above-mentioned system, the Client shall submit
pe3ysbTare KOTOPBIX AIIEKTPOHHBIE JTOKYMEHTBI the same in hard copy.
KineHTa He MOTYT OBITH MOJTyYEHBI U BHITIOTHEHBI
Bpokepom.
B ciyvae BO3HUKHOBEHHS TEXHHUYECKUX TPOOIEM
B paboTe CHCTEeMBI WHTEPHET-TpEHIWHTra |
HEBO3MOYKHOCTH MO/aTh Knuentckuit
3aka3/mpuka3 Bpokepy uepe3 BhIIIEyKa3aHHYIO
cucteMy, KimeHT mpemocTtaBiser ero B
OyMa)KHOM BHJIE.

6.12. Tlockonbky nepegada Knuentckoro | 6.12.Since submission of the Client’s Order/Instruction

3aka3/mpukaza mocpenctoM DI u (mmm) SMS
He oOecrieunBaeT JIOJDKHOW — Oe30IacHOCTH,
Bpokep He HeceT OTBeTCTBEHHOCTh, a KimeHT
NpUHMMaeT Ha ce0s Becb W JIOOOHW pHCK
HCIIONIb30BaHHs TAKOM CBSI3M, BKIIOYAs, HO, HE
OrpaHHYMBasCh, Nepeaadyy OoT uMeHu KimeHta
OIIMOOYHBIX WIJIM HEIOCTOBEPHBIX KiMeHTCKuX
3aKa30B/MIPHUKA30B, BO3MOXHOCTh mo6oro
HECaHKI[MOHUPOBAHHOTO BMELIATENHCTBA TPETHUX
JUI, B TOM  4YWCIE  MOIICHHUYECTBa,
HEYIOJIHOMOYEHHOTO  WJM  HEHaJJIeXallero
UCIIONIB30BaHMS MICHTU(PHKATOPA, MApois U T.1.,
B TOM 4HCIe rocie yBegomiieHus ot Kimenra o
BO3MOXKHOCTH Hcnosb3oBanus DI u (mmu) SMS
HECaHKIIMOHUPOBAHHBIM/HEYIOJTHOMOYEHHBIM
JIMLIOM.

using the Digital Signature and/or SMS does not
ensure the adequate security, the Broker shall not be
liable, and the Client shall assume all and any risks
of the use of such communication, including, but
not limited to transfer on behalf of the Client of
erroneous or unreliable Client’s
Orders/Instructions, a possibility of any tampering
by third parties, including fraud, unauthorized or
improper use of the identifier, password, etc., also
after notification from the Client on the possibility
of using the Digital Signature and/or SMS by any
unauthorized person.




7. BO3HATI'PAXKJIEHUE BPOKEPA U

7. BROKER REMUNERATION AND

MOPAA0OK PACUETOB SETTLEMENT PROCEDURE

7.1. Cymma KOMHUCCHOHHOTO Bo3Harpaxaenusi | 7.1  The amount of the Broker's commission fee shall be
Bpokepa paccUYuTHIBAETCS COTJIaCHO calculated in accordance with the approved
yTBepXkIeHHbIM Tapudam bpokepa, KoTopsie Broker's tariffs, which may change over the term of
MOTYT U3MCHSATBCS B TCUCHHE CPOKa JCUCTBUS the Contract. The Broker shall undertake to notify
Horosopa. Bpokep 00s3yeTcs  yBEIOMHTH the Client on any change in the tariffs within 15
Kruenra 06 usmenenuu Tapu(oB He MO3IHEE, YEM (fifteen) calendar days before the effective date of
3a 15 (mATHaAI@ATh) KaJeHAApHBIX ITHEH 10 new tariffs by posting information on the Broker's
BCTYIUICHHS HOBBIX Tapu(OB B JCHCTBHE TyTEM website.
pasMenieHus nHGoOpManHK Ha caite bpokepa.

7.2. B cayuae mecornmacus ¢ msmenenmem tapudos | 7.2 If the Client disagrees with such changes in the
Kiuent o0s3aH He3aMeIMTENILHO U3BECTUTH 00 tariffs, the Client shall immediately notify the
stroM Bpokepa, HampaBuB Bpokepy mmcbMeHHOE Broker thereof by giving a notice of termination to
yBeIOMJICHME O  pacTopkeHuMH Jlorosopa. the Broker in writing. The Client’s failure to give
Henpencrasnenue Kiuenrom TaKOIo such a notice until the new tariffs come into force
YBEIOMJICHHS B CPOK JO BCTYIUIEHUS HOBBIX shall be understood as the Client’s full agreement
TapuoB B jeiicTBUEe O3Ha4yaeT, 4ro KimeHT with the changed tariffs.

MOJIHOCTHIO COTJIACEH C H3MEHEHHBIMH TapU(aMH.

7.3. Bosuarpaxmenue  bpokepa  moxer  Owbith | 7.3 The Broker’s remuneration can be withheld from
yaepxkaHo ¢ JluneBoro cuera  Kimenra the Client Personal Account independently without
CaMoCTOATENIbHO 0e3 BbIcTaBieHus KiueHty billing the Client.

CUCTOB K OIlIaTe.

7.4. O6wmas cymma Bo3HarpaxiaeHus bpokepa moxer | 7.4  Total remuneration of the Broker can be increased
ObITh yBENMYCHA HA CYyMMYy HAlora M Jpyrux by an amount of taxes and other mandatory
HEOOXOAMMBIX  IUIATekel,  TpebyeMbIX B payments required by the tax legislation.
COOTBETCTBHH C HATOTOBBIM 3aKOHOJATEIECTBOM.

7.5. Pacuerst Knuenta ¢ Bpokepom no ucnonuenuto | 7.5 Settlements between the Client and the Broker for
Knuenrckux  3aka3oB/KinveHTCKMX — OpUKa30B the Client's Orders/Client Instructions are made
OCYIIECTBIIIOTCS ~ COMJIACHO ~ OT4eTy 00 according to the report on execution of the Client's
ucnonHeHnn KIMEHTCKOro 3aka3a/yBeIOMIICHUIO Order/notification of transaction execution. The
00 MCIoJHeHUH orneparuii. Bpokep uMmeeT mpaso Broker shall be entitled to deduct the amount of its
yIEP)KUBATh CyMMY CBOETO BO3HArPaKAEHHs, a remuneration and the cost of third party services for
TaKKe CTOMMOCTH YCIYyr TPETHHX JHI[ TI0 execution of the Contract and Client's
ucroiHeHuro JloroBopa M MOAAHHBIX HA €ro Orders/Client's Instructions submitted on the basis
ocHoBaHMu KimmeHTCckMX —3aka30B/KimeHTckux thereof from the proceeds resulted from execution
MPUKAa30B, W3 CYMMBI JIEHEr, IOJYYCHHBIX B of the Client's Orders/Client's Instructions and
pe3yibrare HCTIOTHEHUS Kimenrckux funds held on and/or credited to the Client Personal
3aka30B/KIIMEHTCKUX MpPUKAa30B, PAaBHO KaK M account.

JeHer, Haxoasmuxcst Ha JinneBom cuere Knenra
n/uim nocrynaroiux Ha Jlnneoii cuer Kinenra.

7.6. Kuwment OIUIAYMBACT YCITyTH bupxu, | 7.6 The Client shall pay for services of the Stock
Henosurapus, KactommaHoB,  KIHPHHTOBBIX Exchange, the Depository, Custodians, clearing
OpraHu3alfii M0 YYeTy W XPAaHCHHIO aKTHBOB organizations for accounting and custody of the
Kiuenra, GaHKOB MO TMOMOJHEHUIO CYETOB H Client's assets, banks for account replenishment and
MePEeBOJIY ¥ HHBIX CTOPOHHHUX JIUI[ B COOTBETCTBUH transfer, and other third parties in accordance with
C  YCTaHOBJICHHbIMH  TapudaMd  JaHHBIX the set tariffs of these organizations. The Broker
opranuzaiii. bpokep ocymiecTBisieT criucanue ¢ shall write off the above-mentioned commissions
JIueBoro cuera KimeHTa yka3aHHBIX KOMUCCHU, and the Broker's remuneration from the Client
a TaxKe Bo3HarpaxjaeHus: bpokepa B reuenun 10 Personal Account within 10 (ten) business days
(necatn) paboumx JAHEH TMocne OKOHYAHUS after the end of the month in which the services
Mecsila, B KOTOPOM ObUTH OKa3aHbl YCIYTH. were rendered.

7.7. B ciyuae ecnu cienka 3akiodena B otHomenuu | 7.7  Where a transaction is concluded in relation to

(PMHAHCOBBIX HHCTPYMEHTOB, OOpAIIAONIINXCS Ha

bupxe, Knuenr oraunBaet bpokepy:

e komuccuro bpokepa;

e OupxeBoii coop;

e ycayru Jlemosutapus mo (aKTy OKazaHUS
yeuyr;

e 0aHKOBCKHE  pacxopl,
NEepevYrCICHUEM JICHET.

CBsA3aHHBIC C

financial instruments traded on the Stock Exchange,
the Client shall pay to the Broker:

e the Broker’s commission fee;

e trading exchange fee;

o the Depository services actually delivered;

e bank charges related to funds transfer.




7.8. B ciyuae eciu cuenka 3akimodena B orHomenuu | 7.8  Where a transaction is concluded in relation to
(PMHAHCOBBIX HHCTPYMEHTOB, OOpaIafOIIUXCs Ha financial instruments, traded in the international
MEXAYHapOIHBIX pPBIHKax, KiMeHT orulaumBaer markets, the Client shall pay to the Broker:
Bpokepy: o the Broker’s commission fee, including those of
e xomuccuio bpokepa, B TOM ymciie KOMHCCHU foreign brokers;
HWHOCTPaHHBIX OPOKEPOB; o the Custodian’s fee as accrued

e xomwmccuto Kacroamana mo ¢akry; o fees of international custodian as accrued;

® KOMHCCHIO MEXJYHApPOJHBIX KaCTOJIMAHOB IO e charges of international settlement systems
dakry; (EuroClear, ClearStream) as accrued,;

® KOMHCCHIO  MEXKIYHapOIHBIX  PacYeTHBIX e other transaction costs (converting, transfer,
cucreM (EuroClear, ClearStream) mo ¢axry; etc.) as incurred.

e 1poune TpaH3aKIHOHHbIE U3JIePIKKA
(KoHBepTalWs, EPEBO/ U T.11.) IO (aKTy.

7.9. Kuument cormamaercs u moAreepxkaaer mpaeo | 7.9  The Client agrees and confirms the Broker's right to
Bpoxkepa Ha U3BATHE MPUYUTAIONIETOCS EMY CyMM withdraw the remuneration amounts due and the
BO3HATPAXACHUS W CTOMMOCTH YCIYT TPETHHX cost of third party services for execution of the
JIMII 10 MCTOJIHeHUI0 J[oroBopa M TOJAHHBIX Ha Contract and the Client’s Orders/Client’s
ero ocHoBaHuy KineHTckux 3aka3os/KitneHTCKUX Instructions submitted on the basis thereof from the
npuka3zoB ¢ JluneBoro cuera Kimenta wu Client Personal Account and to credit the same to
3a4ynClieHUss WX Ha cueT bpokepa. B ciyuae the Broker's account. If the amount of funds on the
HEOCTATOYHOCTH JeHer Ha JIMIIEBOM CYeTe, Personal Account is insufficient, the Client shall
KiueHt omnaumBaeT Bo3Harpaxjaenue bpokepy u pay remuneration to the Broker and make other
MPOU3BOJUT JPYTUE IUIATEKU B COOTBETCTBHU C payments hereunder from its bank account and/or
JIoroBOpOM CO CBOETO OAHKOBCKOT'O CU€Ta M (UITH) replenish the Personal Account held with the
nonoJHseT Jluuesoii cuer y bpokepa. Broker.

7.10. Tlo COTJIaCOBAHHIO CropoH Knuenr | 7.10 As agreed by the Parties, the Client shall
CaMOCTOSITENIBHO ~OIUTAYMBACT BO3HATPAKICHUC independently pay the Broker's remuneration and
Bpokepa u BO3MeIIaeT CTOMMOCTh YCIYT TPEThHX compensate the third parties for services related to
JIMI 110 MCTOJIHeHUIo J[oroBopa M TOJAHHBIX Ha the execution of the Contract and the Client’s
ero ocHoBauuu KitneHTckux 3aka3os/Kimentekux Orders/Client’s Instructions submitted on the basis
MPUKa30B B TeueHue 3 (Tpex) pabouux JHel mocie thereof within 3 (three) business days after issuing
BBICTABJICHHUS CUETA HA OIUIaTy/cueTa-(haKTyphl. the payment/final invoice.

7.11. Oruetst Bpokepa o B3umaemomy | 7.11 The Broker's reports on the charged remuneration
BO3HArPaXKICHUIO MpeocTaistorces Kimenrty Ha shall be provided to the Client on the basis of the
OCHOBAaHHH €r0 MIChbMEHHOI0 3a1poca. Client’s written request.

7.12. KimeHT orutaumBaeT paHee coriacoBaHHble ¢ HUM, | /.12 The Client shall pay the Broker’s overhead charges
JIOKyMEHTAIbHO IOJTBEPK/JACHHbIC HAKJIAHbIC for the transaction which have been previously
pacxobl Bpokepa, HArpaBJICHHbIC HA agreed upon and documented. The Client may
COBEpIIEHHE CIEJIKH. Kiuenr MOXeET effect an advance payment for the overhead
MPOU3BOIUTH ABaHCOBBIH TUTATEK o expenses agreed upon with the Broker.
COTJIACOBAHHBIM C  BpokepoM  HakKJIaJaHBIM
pacxo/am.

7.13. Bpokep mpenocraBmsier otuer o6 wucmonnenuu | 7.13 The Broker shall provide a report on execution of

Knuentckoro 3akaza u  yBeIoMIeHHE 00
WCTIOTHCHUH/HEUCTIOTHCHUH omepanui 1O
KimeHTckoMy TpuKazy B 3JIEKTPOHHOM BHIE, B
TOM 4YHCJIE MOCPEACTBOM OTmpaBku e-mail
COOOIICHA /WM TIOCPEICTBOM MPEIOCTABICHUS
cBeaeHnit B JluuHOM KaOwHeTe, a Takke
MTOJITBEPKIATH UCIIOJTHCHIE/HEUCTIOTHEHHUE
Knmentckoro  3akasa/mpukaza  HOCPEICTBOM
TeneOHHOTO yBenoMIIeHUS (3BOHOK, SMS wu
WHBIE BUIBI TeJeOHHBIX coolmenuii). [Ipu sTom
BhIMHCKa ¢ JlumeBoro cyera ®W  OTY4ET O
MIPOBEJIEHHBIX OMepaIusax aoctyneH KimeHry,
MOJIB3YIOMEMYCSl Y CITyTaMH, TPEA0CTaBIAEMBIMU
yepe3 JInyHbIA kabuHeT - B JInuHOM KaOuHETE HE
no3jgHee paboduero JHs, CIEAYIOIEro 3a JHEM
peructpauuu cueiakud. B cimyuae, eciu Kiment
HMEET BO3PAXKEHHUSI 110 MOTYYCHHBIM JOKYMCHTAM,
OH 00s3aH B TeueHHe 3 (Tpex) paboumx JHEH c
JIATHl TIOJTyYEHUsS] JOKYMEHTOB COOOIIUTH 00 ATOM

the Client's Order and a notice of execution/non-
execution of operations on the Client's Order,
including by sending e-mail messages and/or
providing information in the Client Profile, as well
as to confirm execution/non-execution of the
Client's Order/Instruction by a phone notification
(call, SMS and other types of phone messages). In
this case, statement from the Client Account and
report on executed operations are available to the
Client who uses the Services provided through the
Client Profile - in the Client Profile not later than
the business day following the registration date of
the transaction. If the Client has any objections to
the documents obtained, the Client shall within 3
(three) business days after the receipt notify the
Broker thereof. Otherwise, the report on execution
of the Client’s Order and notice of execution/non-
execution of operations under the Client’s Order
shall be deemed accepted by the Client and the




Bpokepy. B mnpoTtmBHOM ciiydae oOT4eT 00
rcnosHeHuu KimmeHTckoro 3akasza u yBeJOMJICHHE
00 HWCHOJHCHUN/HEUCTIONHEHUU OIEpaIluii 1o
KnuentckoMy mnpukasy cyuTaeTcs NPUHSATHIM
Knuentom, a Ycnyru okazanHelMu bpokepom B
MOJTHOM 00BEME M Ha YCIOBHAX, YKa3aHHBIX B
Horosope.

Services shall be deemed rendered by the Broker in
full and on the terms specified herein.

7.14. Axr o0 okazanuu ycnyr mnpepoctaisiercst | 7.14 The Acceptance Report shall be provided to the
Kmuenty mo ero 3ampocy. B ciydae Client as requested. If such report is provided upon
MPEJOCTABIICHNSI AHHOTO aKTa II0 3ampocy the Client’s request, the Client shall sign the report
Kiuenra, KinMeHT NOANKCHIBAET B TEUEHHE 5 within 5 (five) business days and return one
(maTH) paboumx MHEH W TMPEIOCTABISET OJUH counterpart thereof to the Broker. If the Broker fails
sx3eMmusip bpokepy. B ciydae HemonydeHus to receive its counterpart of the acceptance report or
BpokepoM cBOEro 3K3eMIUIsIpa akTa 06 OKa3aHUH if the Client has not requested the acceptance report,
yCIyr, a Takxke B ciydae ecid KimeHT He the Parties acknowledge that the Services rendered
3anmpocusl akT 00 okasaHuu yciayr CTOpOHBI by the Broker shall deemed accepted by the Client
NPU3HAIOT, YTO YCIyrd, OKazaHHbIE Bpokepom, in the amount and on the terms specified herein.
CUHTAIOTCSI TPUHITBIME KJIMEHTOM B MOJHOM
o0beMe M Ha YCIIOBHSIX, YKa3aHHbIX B Jlorosope.

7.15. Cuera Ha omiaty Bpokepom mpemocraBmstorest | 7.15 Payment invoices shall be provided by the Broker
Kiuenty B ciydasx, MpeAyCMOTPEHHBIX to the Client where provided for by the Legislation.
3aKOHOATEIBCTBOM.

8. OTBETCTBEHHOCTb 8. RESPONSIBILITY OF THE PARTIES

8.1. TIlpu weucnonuenun wu/unu Henamiexamem | 8.1 In case of failure to perform or improper
HCIIOTHEHUH CBOMX 00s13aTelbecTB 10 JloroBopy performance of their obligations hereunder, the
CropoHsl HECyT OTBETCTBEHHOCTb B Parties shall be liable in accordance with the laws
COOTBETCTBUM C 3akoHozarensctBoM PK u of the Republic of Kazakhstan and the Contract.
JoroBopom.

8.2.  CropoHsl HeCyT MaTepualibHyI0 oTBeTcTBeHHOCTh | 8.2  The Parties shall be financially responsible for
3a MPEJOCTaBIICHHE APYT APYrY HEIOCTOBEPHOM providing each other with unreliable information
uHbOpPMAUK U O0sA3aHBI BO3MECTUTH YOBITKH, and shall be obliged to reimburse any losses, if
€CIM  OHHM BO3HHMKIM B  pe3yJbTaTe  ee such resulted from the use of such information.
HCIIONB30BAHHSI.

8.3. O6szamHoctd mo ocymiectBieHuio HamoroBeix | 8.3  The Client shall independently perform obligations
IUIATeXeW W HWHBIX HEOOXOAMMBIX BBIMJIAT B to make tax payments and other mandatory
OrokeT KiIMeHT HCIIOJIHSIET CaMOCTOSTEIBHO. payment to the budget.

8.4. B ciuyuae Heymiatel wix HecBoeBpemenHo# | 8.4 In case of failure to pay or untimely payment in
YIUIaThl JIGHEr B COOTBETCTBHHM C HACTOSIIHM accordance herewith, a party in default shall pay
JloroBopoM, BHHOBHas CTOpPOHA YIUIA4YMBAeT the forfeit of 0.1 (zero point one) per cent of the
HeycToiiky B pasmepe 0,1 (HOmb UeENTbIX OfHA amount past due for each day of delay.

IecsTas) MPOLEHTA OT CYMMBI MPOCPOYCHHBIX
IJIaTEKEN 33 KaX bl ICHb IPOCPOUYKHU.

8.5. ymraumBaer Heycroiiky B pasmepe 0,1 (momb | 8.5 In case of untimely transfer of financial
[ETIbIX OJ[HA JIECSATas) MPOIIEHTa OT CTOUMOCTH instruments in accordance herewith, a party in
(DMHAHCOBBIX HHCTPYMEHTOB 3a KaKIbIH JEHb default shall pay the forfeit of 0.1 (zero point one)
MIPOCPOUKH. per cent of the cost of financial instruments for

each day of delay.

8.6. B cmywae HemcromHeHus wiu Henamiekamero | 8.6  In case of failure to perform or improper
HCTIONHEHUsT BpOKepoM CIENKH Tepes TPEThHUMH performance by the Broker of a transaction to third
minamu (bupxa, LlenTpanbHeiii nenosurapuii u parties (Stock Exchange, Central Depository, etc.)
ap.) o BuHe KinueHra, orulata HeyCTOWKH (TIeHH, through the fault of the Client, the Client shall pay
mrpadsl), HAYUCIEHHON TPETBUMH JIMIAMH the forfeit (penalties, fines) charged by third
Bpokepy 3a Takoe  HEWCIOJHEHHE  WIH parties to the Broker for such failure to perform or
HEHAJUIe)Kallee  UCIONHEHHE,  NPOU3BOAUTCS improper performance.

Kiinentom.
8.7. B cayuae memcmomuenus caenku (omepanuu) mo | 8.7  In case of failure to execute a transaction

BuHe Knuenra, Knuent BwirutaunBaer bpoxepy
mrpad B pasmepe 10 (mecsaThb) NMPOIEHTOB OT
001elt cyMMbI HECOBEPIIICHHON CIIEITKH, 8 TaKKe
Bce mTpadHBIC CaHKINH, YCTAaHOBIICHHBIE
BHYTPEHHUMHU  JOKYMEHTaMH  OpraHu3aTropa
TOProB, TOBAPHOW OWpPXM 3a CpPBIB OIEpaluH.
Bpokep BmpaBe H3bIMaTh CYMMBbl OILIAYEHHBIX

(operation) through the fault of the Client, the
Client shall pay a penalty of 10 (ten) per cent of
the failed transaction to the Broker, and any penal
sanctions established by the internal documents of
trade organisers, stock exchange for the
transaction failure. The Broker shall be entitled to
charge penalties paid or supposed to be paid by the




BpokepoM wiamM mpenmosaraeMpIX K OIUIaTe
Bpoxepom mrpados myTeM CIHCaHUs
COOTBETCTBYIOLIUX CYMM C JIMLEBOrO cueTa
Knwuenra u (nnn) mo6oro nHoro cuera Knnenra n
3aulclIeHus MX Ha c4yeT bpokepa, B mopsnke,
IIPEeyCMOTPEHHOM 3aKOHOJATEIbCTBOM.

Broker by writing off the relevant amounts from
the personal and/or any other account of the Client
and crediting the same to the Broker’s account in
accordance with the procedure provided for in the
Legislation.

8.8. bBbpokep He wmecer otBercTtBeHHOCcTH mepen | 8.8 The Broker shall not be liable to the Client for any

Knunentom 3a yOBITKM, NpPUYMHEHHE KOTOPHIX losses resulted from any failure to fulfil or
SIBUJIOCH ~ PE3yJbTATOM  HEHCIIOMHEHHS OO0 improper fulfilment by the Client of its obligations
HEHAUIEKAILETO HCIOMHEHNS KIMeHTOM cBOMX hereunder, including those related to the Client’s
00513aTeIbCTB MO HacTosmeMy JloroBopy, B TOM failure to notify /untimely notification of the
qHce, CBSI3aHHBIC c HE Broker of changes in the Client’s personal details
YBEZIOMIICHIEM/HECBOEBPEMEHHBIM (bank details, contact information, validity of the
yBemomieHueM — Knuentom — Bpokepa 00 powers of proxies, etc.)
HU3MCHECHHH CBOHX AHKETHBIX JAHHBIX
(6aHKOBCKHE PEKBU3UTHI, KOHTAKTHBIC CBEICHMS,
JICHCTBUTENBHOCTH MONHOMOYHIA JOBEPEHHBIX
JII U TIp.)

8.9. Bce amanmTuueckume OT4eThl, pekomeHmarmu u | 8.9  Any analytical reports, recommendations and
COO0OIIEHHsT HOCAT MH(POPMAIIMOHHBIA XapakTep. messages are for information only. The Client
KiueHtr 3a  CcOOCTBEHHBI pHCK W MO. shall at its own risk and responsibility use
COOCTBEHHYI0O  OTBETCTBEHHOCTb  HCIIOJIb3YET analytical reports, recommendations and messages
MoJy4eHHbIe OT bpokepa aHATUTHYECKHE OTUYETBI, received from the Broker.

PEKOMEHIAIMHI U COOOIICHHSI.

8.10. Bpoxep He HeceT OTBETCTBEHHOCTH 3a kakoii-nmubo | 8.10 The Broker shall not be liable for any damages
yiep0, HaneceHHbIH KineHty, eciiu Takoii yiepo inflicted on the Client if such damage is not caused
HE BBI3BaH HecoOrOeHIEeM BpokepoM ycioBuit by the Broker’s incompliance with the terms and
JloroBopa W TpeOOBaHWM 3aKOHOJATENHCTBA, conditions hereof and legislative requirements
PEryJMpYIONINX JIesITeIbHOCTh bpokepa. governing the Broker’s activities.

8.11. B cmyuae Hapyumenus TpeboBanus, ceszannoro ¢ | 8.11 In the case of a violation of the requirement
He pekoMeHareii KitneHTy coBepIaTh CAENKH C associated with the recommendation given to the
(bUHAHCOBBIMU HHCTPYMEHTaMH, eciu Client not to conclude transactions in financial
HCIOHEHUEe €€ MOpPUBEIeT K  KOHQIHUKTY instruments, if implementation thereof leads to a
uHBecTOpoB, bpokep BbimiaunBaer KitneHnty conflict of investors, the Broker shall compensate
yOBITKH, MMOHECEHHBIE MOCICIHUM B pe3yJIbTaTe the Client for any losses incurred by the latter as a
TAKOrO HApYIICHUS, W HEYCTOWKY B pasmepe result of such violation and a forfeit of 0.001%
0,001% (HONMB HENBIX OJHA COTast) OT CYyMMBI (zero point one hundredth) of the transaction
CIIEJIKH. amount

8.12. Hacrosmmm HoroBopom Croponsl | 8.12 The Parties confirm hereby that they are aware of
MOATBEPKIAIOT, YTO OCBEJIOMIICHBI O PHCKE, C the risk associated with their activities in the
KOTOPBIM CBSI3aHa WX [ESTCIBHOCTh Ha DPBIHKE securities market. The Parties also confirm that
1eHHbIX Oymar. CTOPOHBI TaKXkKe MOATBEPIKAAIOT, they will not raise any claims against the other
yro He OymyT HWMETh MNpPETeH3MH K JApyroi Party regarding their possible losses if the other
CTopoHE 10 MOBOY CBOUX BO3MOXHBIX YOBITKOB Party fulfils its obligations hereunder in good faith
npu  T0OPOCOBECTHOM  BBIMOJIHCHHM  JIPYTOM and there is no evidence that damage is caused by
CTopoHOI  00s3aTeNbCTB 110 HACTOSIIEMY the other Party hereto.

JloroBOpy ¥ MpU OTCYTCTBUH I0KA3aTEIbCTB TOTO,
4yTo BpeA nOpuuuHeH Jpyrod  CropoHO#
HacTosiniero Jlorosopa.

8.13. B cmywae HeucnomueHus Kmmentom cBoux | 8.13 Inthe event that the Client fails to fulfil his
00s13aTeNbCTB MO 3aKIIIOUeHHOM crenke bpokep obligations under the concluded transaction, the
HMEET TpaBo IyOJMYHO H3BECTUTH 00 3TOM Broker shall be entitled to notify publicly the stock
OMpKy,  YJaCTHMKOB  CHEIKH W  HHBIX exchange, parties to the transaction and other
3aMHTEPECOBAHHBIX JIMIL. stakeholders thereof.

8.14. Bpokep He HeceT oTBeTrcTBeHHOCTH 3a sobwie | 8.14 The Broker shall not be liable for any engineering
TeXHHUUECKHe MpobsieMbl (MpeKpamieHne paboThl problems (shutdown and/or failures) in the Client
n/uiu coon) B JInuHOM KaOuHeTe U miarhopme. Profile and on the platform.

8.15. Haumcnenwe wu npembssienne mrpadusix | 8.15 Charging and imposing of penalties hereunder

CaHKIM MO JOTOBOPY SBISICTCS TPABOM, a HE
oOsi3anHOCTBIO  CTOpOH, M €ciIM OHO He
npeabsaBisiock CTOPOHAMHU, TO K HAYHCIECHUIO U
oIulaTe He MOAJICHKHUT.

shall be the right, but not the obligation of the
Parties, and, if unclaimed by the Parties, they shall
not be charged or paid.




9. ®OPC MAXKOP

9. FORCE MAJEURE

9.1. Croponsl ocBoboxaarorcss or orBercrBenHoctu | 9.1. The Parties shall be exempt from liability for failure

32 HEUCIIOJHEHHE 00513aTENbCTB, eciu to fulfil their obligations if such failure is caused by
HEHCIIOJIHEHUE  BBI3BAHO  OOCTOATEIHCTBAMU force majeure circumstances, which include: fires,
HEMPEOJOTUMON CHITBI, K KOTOPBIM OTHOCSTCS: floods, earthquakes, wars (declared and not
MOKaphl, HABOJHCHUS, 3CMIICTPSCCHUS, BOIHBI declared), uprisings, strikes, civil wars or riots,
(oObsiBNEeHHBIE M HE OOBSBJICHHBIE), BOCCTaHMS, inability of the banking system of Kazakhstan to
3a0acTOBKM,  TIPaXIaHCKHE  BOHHBI  WIH properly implement payments carried out
GeCIopsIIKH, HECIIOCOOHOCTD 0aHKOBCKOM hereunder, introduction of a moratorium by the
cuctembl Kaszaxcrama HaIexaimM o0pa3om Legislation, adoption of laws, decrees, decisions
peann3oBaTh IUIATE)KH, MPOW3BEICHHBIC IO and other acts of authorized state bodies and the
JloroBopy,  BBeleHHE  3aKOHOIATEIHCTBOM Stock Exchange, directly or indirectly prohibiting
MOpaTOpHsl, IPUHATHE 3aKOHOB, TOCTAHOBJIECHHIA, the activities specified herein, including, regardless
peUIeHH W HHBIX AaKTOB YHOJHOMOYCHHBIX of the reasons for occurrence, orders and actions of
rOCYTapCTBEHHBIX OPraHoB U Bupiku, mpsMo wiu the Stock Exchange, credit institutions,
KOCBEHHO 3alpeniaoniuxX ykasanibie B JloroBope Depositaries, registrars and issuers and other
BUJBI  JICSITENBHOCTH, B TOM 4YHCIIE, BHE persons, and other circumstances that are beyond
3aBUCHMOCTH OT OCHOBaHHM BO3HHKHOBEHHS, reasonable control of the affected Party. In this
pacIopsbKeHUsT W JeUCTBHS BHpPK, KpeauTHBIX case, performance hereunder shall be suspended for
yupexaenuii, Jlemo3urapues, perucTpaTopoB H the period of force majeure.
SMHUTEHTOB M  HWHBIX Tl W Jpyrue
00CTOSITENILCTBA, HE TOAMAIONINECS YIIPABICHHUIO
pazyMHbeIMU cpencTBaMu CTOPOHOM, 3asBIsOLEH
0 HuX. B 3TOM citydae ucnonHeHne 00s3aTeNbCTB
no JIoroBopy NpPHOCTAHABIMBACTCS HA IIEPUO.
JICCTBUS (Popc-Maxkopa.

9.2. B cmywyae BosHHKHOBeHHs (opc-maxopHbix | 9.2. In the event of force majeure circumstances, the
00CTOATENBCTB, CPOK HcmoiaHeHus CTopoHaMu period of performance hereunder shall be prolonged
CBOUX 00S3aTENLCTB MO HacTosleMy JloroBopy by a period of time corresponding to the duration of
OTOJIBUTACTCSI COPa3MEPHO BPEMCHH, B TCUCHHE the aforesaid circumstances.

KOTOPOTO JICHCTBYIOT TaKKe 0OCTOSATEIbCTBA.

9.3.  Cropona, JUTSt KOTOpOU cosmanack | 9.3. The affected Party shall within 5 (five) business
HEBO3MOXKHOCTb HCIIOTHEHUS CBOMX days notify, in any form and by any means, the other
00513aTeNBCTB 10 HacTosIEeMY JoroBopy, JOKHA Party on occurrence, expected duration and
B TeueHHe 5 (msiTh) pabouux JHEW H3BECTHUTH B termination of the above circumstances.
mo0oi ¢dopMe W JOOBIM CIIOCOOOM JIPYTYIO
CTOpOHY 0 HACTYIUICHHH, IIPEIIOIATaeMOM CPOKE
JCUCTBUS U TPEKPAICHUS  BBINICYKAa3aHHBIX
00CTOSITEIIBCTB.

9.4. He usBemenue nim HecBoeBpeMenHnoe ussemenne | 9.4. Any failure to notify or untimely notification of the
apyroit  CTopoHel © HacTymwieHHH (opc- other Party on force majeure circumstances shall
Ma@XOPHBIX OOCTOSITENLCTB, BJ€YET 3a COOOI deprive the affected Party of its right to invoke such
yTpaTy MpaBa CChUIAThCS Ha (HOPC-MaKOpPHbIE force majeure circumstances.
obcrositensctBa  CTOPOHOHM, Uit KOTOPO¥
CO3/1aMach HEBO3MOXKHOCTH HCIIOJHCHHSI CBOHX
00513aTeIbCTB N0 HacTosEeMy JloroBopy.

95. B cmywae, ecim mnomHoe wiM dvactuuHoe | 9.5. Where it is impossible to perform the obligations
UCIIONTHEHWE  o0s3aresnbcTB 1o JloroBopy hereunder, whether in full or in part, due to due to
HEBO3MOXHO B CBSI3U C IEWCTBHEM OOCTOSTEIILCTB force majeure circumstances and consequences
HETNPEOJOTUMON CHJIBI M WX IOCICICTBHHA B thereof within 3 (three) months, the Parties shall
teueHne 3 (Tpex) mecsneB, CTOPOHBI HMEIOT have the right to discontinue performance
MPaBO OTKA3aThCs OT JAaJbHEMNINErO BBIOJIHEHHS hereunder by terminating the Contract and to make
B3ATBIX Ha Ce0sl 00s3aTeNIbCTB 10 HACTOAIIEMY mutual settlements within 15 (fifteen) calendar
JloroBOpY MyTEM €ro pacTOPKEHUS W B TCUCHHUE days.

15 (maTHAmUATH) KaJCHAAPHBIX THEH MPOU3BECTH
B3aHMOPACYUETHI.
10. KOHOUAEHIIUAJBHOCTbD 10. CONFIDENTIALITY

10.1. Bpoxep o0s3yercs coxpansts | 10.1. The Broker shall be obliged to keep information
KOH(HICHIINATBHOCTD CBEIICHHIA, B TOM YHUCIIC U O confidential, including information on the Client,
Knuenrte, a Takke KOH(UICHIUAIBLHOCTH and maintain confidentiality of the information

noiyueHHod ot Kiwmenra wuHpopmaumu, 3a

obtained from the Client, unless otherwise




HCKJIIOUYEHNEM CIIy4aeB, KOTOPHIC YCTaHOBIICHEI
JoroBopom u 3akoHonatesnbeTBoM PK.

established herein and by the legislation of the
Republic of Kazakhstan.

10.2. 3a  Hapywenue ycmoBuit  JoroBopa o | 10.2. In the case of any breach of the confidentiality
KOHOHICHIIMATBHOCTH  Bpokep  Bo3MelnaeT provisions hereof, the Broker shall compensate to
Knuenty npuumHeHHBIH yiep0d 100pOBOJIBHO the Client for any inflicted damage voluntarily
(npu cornmacum ¢ pasMepamu ymiepba) nmubo B (subject to the Broker’s consent with the damage
CyAeOHOM MOpSIKE. amount) or through judicial procedures.

10.3. TIlpucoenunssch K Horoeopy Kimment | 10.3. By accession to the Contract, the Client provides its
npegocraBisier bpokepy cormacue Ha  c6op, consent to the Broker for the collection, processing,
06paboTKy u HCIIOJIb30BAaHKE CBOHUX and use of its personal data as required by the Law
MEPCOHANBHEIX AHHBIX, B COOTBETCTBHH C of the Republic of Kazakhstan On Personal Data
TpeboBanmsamMu 3akoHa Pecrmy6mukn Kaszaxcran and Their Protection, and for the transfer of
«O TepCcOHANBHBIX JAHHBIX M WX 3alluTey, a information to third parties, including cross-border,
TaKKe repenady MHPOPMAIMHA TPETHUM JIHIAM, as required by the Legislation. The Client agrees not
BKJIIOYasl TPaHCTPAaHWYHYI0, B COOTBETCTBHH C to revoke its consent throughout the term of this
TpeboBaHUAMU 3aKOHOAATENbCTBA. KiHeHT maetr Contract and during storage of the documents
corjlacueé He OT3bIBaTh COIJlacHe B TeYeHHE provided for by the Legislation.

JencTBus JIoroBopa u B TEUEHUE CPOKA XPAHCHHUS
JIOKYMEHTOB, MPEIYCMOTPEHHBIX B COOTBETCTBUH
¢ TpeboBaHMsIMH 3aKOHOJATENIbCTBA.

10.4. Kimment mnpenmocraBmsier cBoe ©OesycmoBroe | 10.4. The Client shall provide its unconditional consent
cormacue bBpokepy Ha cOOp MEpCOHAIBHBIX to the Broker for the collection of personal data
NAHHBIX W3 JIIOOBIX HMCTOYHHUKOB, BKJIIOYas from any sources, including Internet, and
HHTEPHET u 006paboTKy MOy 4EHHOM processing of the information received in any way,
uHpopManuu JTOOBIM CIOCOOOM, B TOM HYHCIIE including accumulation, storage, modification,
HaKOILICHMS, XpaHeHUs, M3MEHEHUS, addition, use, distribution, and destruction, also in
JIOTIOJIHEHUSI, UCTIONb30BaHMsI, PACIPOCTPAHEHHUS, cases beyond the scope of stated purposes of their
U YHHYTOXXCHHS, B TOM WYHCIE B CIydJasx, collection. The Broker shall automatically
BBIXOJIAIIMX 33 PAMKH PaHee 3asBICHHBIX IIeieit synchronize information about the Client.
ux cbopa. Bpokep MpoM3BOAUT aBTOMATHYECKYIO Synchronization involves comparing the Client's
NpOLEAYPY CHHXPOHHU3AIMH HMHPOPMAIMH O data against any available information on the Client
Knuenre. CHHXPOHHU3AIIHSI npenoaraet in the Broker's information systems, entries about
cpaBHeHHE JaHHbIX KilMeHTa € UMEIOIMIUMUCS the transactions performed on the Client Account
CBEJICHUSAMH 10 HEMYy B HH()OPMAMOHHBIX are made in accordance with the Client's order.
cucremax bpokepa, BHeceHHe 3ammcei O Where the comparison identifies any discrepancies
MPOBEJICHHBIX oreparusx mo JluineBomy cuery in the Client's data (data obsolescence), the Broker
OCYIIECTBISICTCS COIrJIACHO MOJAHHOTO MPHUKa3a shall notify the Client of the need to submit a
Kruenra. B ciiy4ae BbIsBICHUSI pACXOXKICHUI IPU corresponding order to introduce changes to the
OCYIIIECTBJIICHHHM CPaBHEHHUS AaHHBIX O Kimenre Client Personal Account.

(ycrapeBaHue JaHHBIX), bpokxep yBemomiseT
Knnenra 0 HEOO0XOIUMOCTH nojgaun
COOTBETCTBYIOIIETO ~ MpUKa3a Ha  BHECEHHUE
n3MeneHui no Jlnesomy cuery Knuenra.
10.5. Kaxmast u3 Cropon rapantupyert, uto obmamgaer | 10.5. Each of the Parties guarantees to have the necessary

HEOOXOAMMBIMH  Hajuiexkaile 0o(OpPMIICHHBIMH
COTJIacHsIMH ¢busnyecKnx byl (cBomMx
pabOTHHUKOB/TIpeICTaBUTENEH/YIOITHOMOYEHHBIX
i) Ha cOop, oOpaboTKy M XpaHEHHe Apyrou

CTopoHOI WX  TIEPCOHANBHBIX  JaHHBIX,
nepegaBaeMbix  apyroi  CTOpoHe, COTJIAaCHO
MTOJIOKECHHUSAM 3aKOHOAATEIbCTRA.

IIpu osrom kaxmas CropoHa  00s3yeTCs
obecreunTh KOH(UIEHITHATEHOCTD 51
6630HaCHOCTB TIEPCOHATIbHBIX JAaHHBIX

PpabOTHUKOB/TIPEICTABUTENEH/ Y ITOTHOMOYESHHBIX
qur, Apyroit CTOpOHBI, MOCTYHAOIMIUX K HEH OT
HUX JI100 0T camoit CTOPOHBI ¥ 0€30IIaCHOCTH IPH
uX 00pabOTKe M XpaHSHWUH JUIS LIEeH U B CBS3H C
ucrosiHeHueM JloroBopa B COOTBETCTBUHM C
TpeOOBaHUSAMHU 3aKOHOJATEIbCTBA PecmyOnuku
Kazaxcran mo Bompocam 3alIUThl MEPCOHANBHBIX
JAHHBIX.

Taroxe momywaromass CTOpoHa HE WMEET IIpaBa
HCII0JIb30BATh [IEpCOHAJIbHbBIE JIJaHHbIE

duly executed consents of individuals (its
employees/representatives/ authorized persons) for
the collection, processing and storage by the other
Party of their personal data transferred to the other
Party, in accordance with the Legislation.

In this case, each of the Parties shall be obliged to
ensure confidentiality and safety of personal data of
the other Party’s employees/
representatives/authorized persons, which may be
obtained either from them or from such other Party,
and safety of their processing and storage for the
purposes of and due to performance of the Contract
as required by the legislation of the Republic of
Kazakhstan on personal data protection.

In addition, the receiving Party shall not be entitled
to use personal data of the other Party’s employees/
representatives/authorized persons, which may be
obtained either from them or from such other Party,
for the purposes not related to performance of its
obligations hereunder, or otherwise transfer




pabOTHUKOB/ TPENCTAaBUTENICH/YITOTHOMOYCHHBIX
sn apyroil CTOPOHBL, MOJTy4YEHHbIE OT HUX WM OT
yka3aHHOH CTOpOHBI, B LENSIX HE CBA3aHHBIX C
BBINTOJTHEHHEM CBOMX 00s13aTesibcTB 1o JloroBopy,
U KakuM-00 00pa3oM mepenaBarh IMOIyYeHHbIE
o Horosopy NIepCOHAIbHBIC JlaHHbIE
PabOTHUKOB/TIPEACTABUTEICH/ YIIOTHOMOYCHHBIX
yur pyroit CTOpoHBI TI00BIM TPETHUM JIMIAM B
LENsAX, HE CBA3AHHBIX C BBIIOJHECHHEM CBOHUX
00s3aTenbeTB O JloroBOpY, 00s3yeTcsl XpaHUTh
9TH NIEPCOHANBHBIEC IAaHHBIE HE JIOJIbIIE, YEM 3TOTO
TpeOyIoT menn uX o0pabOTKH, M YHHUTOXKATh MX
10 JOCTHM)KEHHHU IieJied 00paboTKK WM B CiIydae
yTpaTsl HEOOXOIUMOCTH B HX JIOCTIDKCHUH, C
YYETOM TpeOboBaHUI JIEACTBYIOLLErO
3akoHOnarenbcTBa  PecryOumkm  Kasaxcraw,
BBINIOJIHATH MHBIE TPEOOBAaHUS 3aKOHOAATENIHCTBA
Pecniy6nmku Kazaxcran o 3amure nepcoHalbHBIX
JaHHBIX B paMKax HCToaHEeHus Jlorosopa.

personal data of the other Party’s employees/
representatives/authorized  persons  obtained
hereunder to any third parties for the purposes not
related to performance of its obligations hereunder,
and shall be obliged to keep such personal data no
longer than required by the purpose of their
processing, and to destroy the same upon
achievement of the purposes of processing or where
there is no need to achieve them, taking into
account the effective legislation of the Republic of
Kazakhstan, to comply with other requirements of
the legislation of the Republic of Kazakhstan on
personal data protection within the framework of
the Contract.

11. PASPEHIEHHE CIIOPOB

11. DISPUTE RESOLUTION

11.1. JlioOsie criopsl u/unu pasnornacus mo Jorosopy | 11.1. Any disputes and/or disagreements arising under or
peraroTcst Croponamu MOCPEACTBOM in connection with this Contract shall be resolved
MIEPErOBOPOB. by the Parties through negotiations.

11.2. TIpu HeBo3MOXHOCTH TpoBeaeHus mneperoBopoB | 11.2. If it is not possible to conduct negotiations or if the
00 HEBO3MOXHOCTH paspelieHus CIOpPOB, disputes or disagreements cannot be resolved
MPOTHBOPEYHit W pasHOIJACHi nyTeM through  negotiations,  such  disputes  or
MEPErOBOPOB OHHM pPa3pelialoTcss B CyaeOHOM disagreements shall be resolved in court in
MOPSIKE, YCTAHOBJICHHOM 3aKOHOIATEIHCTBOM accordance with the laws of the Republic of
Pecniyosinku Kazaxcras. Kazakhstan.

11.3. Cpok paccmotpenusi mperensuii cocrapmsietr 14 | 11.3. Claims sham be considered within 14 (fourteen)
(4eThIpHANATD) KAJCHIAPHBIX JTHEH. calendar days.

11.4. B ciyuae HEBO3MOXXHOCTH pasperieHus cropos, | 11.4. Ifitisimpossible to resolve disputes, disagreements
pasHOIIACHii U WK TpeOOBAHMUIL, BHITEKAIOIIUX U3 and/or claims arising from the Contract as a result
JloroBopa B pe3yjbTare OKa3aHHs YCIyT of rendering services by the Broker in AIFC, the
Bpokepom Ha MDIIA, CtopoHsl 06pariaTcst 3a Parties shall submit to the AIFC court.
uX paspenieHueM B cynx MOIIA.

11.5. Hacrosuwmii Jorosop perymupyercs | 11.5. This Contract shall be governed by the legislation
3aKOHOIATENbCTBOM Pecmybnukn Kazaxcras. of the Republic of Kazakhstan.

12. CPOK JEHCTBUS JOTOBOPA U UHBIE 12. VALIDITY PERIOD AND OTHER
JIEMCTBUSA ACTIONS

12.1. JloroBop BcTymaet B cuity ¢ Aathl ero noanucanust | 12.1. The Contract shall come into force from the date of
KinueHtoM wiM mOANHMCAHHS — 3asBICHHS O its signing by the Client or signing of the
MPUCOCANHEHUN K HEMY M MPUHATHS BpokepoM. Application of Accession hereto and acceptance by
Bce noxyments Kimenra  JOJDKHBI - OBITH the Broker. All documents of the Client shall be
NIPeIoCTaBICHBl MM JI0 moxnucanus Jlorosopa provided by the Client before signing the Contact
mbo 3asBiIEeHHS O IPUCOSANHEHUH K HEMY. or the Application of Accession hereto. The
JloroBop 3aKilO4eH Ha HEONpE/AENIEHHBIH CPOK. Contract is concluded for an indefinite period. By
[Mpucoenuuennem K Horosopy yTeM means of accession to the Contract by signing the
noAnucanus  3asBieHHs K HeMmy, KimeHt Application hereto, the Client fully agrees with all
BBIP&)KACT TIONHOE COTJIACHE CO BCEMH €ro terms and conditions hereof. The number assigned
ycnoBusiMu. Homep, NpUCBOEHHBIN 3asBIEHHIO O to the Application of Accession hereto shall be the
NPUCOCANHEHHH OymeT SIBIATBCS — HOMEPOM number of the Contract.

HoroBopa.
12.2. Wsmenenwe wu (wiam) mpomonHenume ycmouit | 12.2. Any amendments and/or supplements to the terms

Hacrositero  JloroBopa, BKIIIOHasi  pa3Mepsl
TapuQoB, MOXKET OBITH OCYIIECTBICHO bpokepom
B OJHOCTOpOHHEeM mopsake. Mupopmarms o6
9TOM  JOBOAWTCS g0 cBeaeHus  Kiumenra
pa3MeIleHNsT TaKuX W3MeHeHMd W (wim)

and condition hereof, including the rates, can be
introduced by the Broker unilaterally. Information
of such amendments and/or supplements shall be
brought to the attention of the Client by posting the
same on the Broker's website www.shinvest.kz




JOIIOJIHEHUH Ha caiite Bpokepa www.shinvest.kz
B CPOK HE MO3[HEe, 4eM 3a 15 (msaTHamuath)
KaJeHJapHBIX JHEH 10 AaThl BBEAEHUS TaKHUX
U3MEHeHUH U (MIM) JOMONHEeHuH B cuimy. B
clydae, €ClIM 0 UCTEUCHMs YKa3aHHOTO CpOKa
Bpoxep He momyuut ot Kimenra nuceMeHHOro
OTKa3a OT MPOAOJDKEHHS OTHOILIEHHH 10
JloroBopy B CBSI3U C BHECEHHUEM H3MEHEHUH U
(wmn) momomHeHNH, CTOPOHBI COTIIAMAIOTCS, YTO
Horosop pOJOJDKAET  JIEUCTBOBATh Ha
N3MEHEHHBIX YCIIOBHSIX.

within 15 (fifteen) calendar days before the
effective date of such amendments and/or
supplements. If within the specified period the
Broker does not receive a written refusal of the
Client to continue relations hereunder due to
amendments and/or supplements, the Parties agree
that the Contract remains effective on the amended
conditions.

12.3. B cmyuae mnomywenuss Bpokepom otkaza ot | 12.3. If the Broker receives a refusal to continue relations
TPOJIOJDKEHHUSI OTHOIIEHHH 10 JIOrOBOPY B CBA3M hereunder due to any amendments and/or additions
C BHECEHHMEM B HEro W3MEHeHud u (Wim) hereto, the Contract shall be terminated.
JoNoNHeHu,  JloroBop — mpekpamaer — CBOE
JICHCTBUE.

12.4. JloroBop Takke MoxeT ObITh mpekpamen mo | 12.4. The Contract may be terminated based on the
CJIEAYIOLMM OCHOBAHUSIM: following:

1) mno uamumaruBe omHON u3 CTOPOH MmyTem 1) atthe initiative of one of the Parties by giving a
OHCHMEHHOTO YBEIOMIICHHS JpyToi notification to the other Party in writing at least
Croponbl He MeHee ueM 3a 30 (Tpuanath) 30 (thirty) calendar days prior to the expected
KaJCHIApHBIX JHEW [0 MpearnoiaracMoi date of termination;

JIaThl PACTOPIKCHHS; 2) in case of suspension or revocation of the

2) B ciydae MPUOCTAHOBICHUS JCHCTBUS WIN Broker's license for brokerage activities;
JIALICHUU JIALIEH3U N Bpoxkepa Ha 3) liquidation of the Broker;

OCYIIECTBIICHUE OPOKEPCKO e TeIbHOCTH; 4) due to force majeure circumstances in

3) mukBuganuu bpokepa; accordance with the terms hereof;

4) B CBSI3H c bopc-MaKOpHBIMU 5) based on the order to close a client account;
00CTOSATENILCTBAMH B COOTBETCTBHH  C 6) at the initiative of the Broker, based on the
ycIoBusSAMH HacTosiero Jlorosopa; decision of the nominee holder’s executive

5) Ha OCHOBaHMH TpUKasa Ha 3aKPBITHE body, provided there are no securities on the
JIMIIEBOTO CYETA,; Client Account within 12 (twelve) months.

6) mno wuHHMOuaTHBe bpokepa Ha OCHOBaHHH
pereHus HCIIOJHUTEIILHOTO opraHa
HOMHHAJBHOTO  Jiepkarelisi, B  Clydae
OTCYTCTBHUSl ILIEHHBIX Oymar Ha JluueBom
cuety B Teuenue 12 (IBeHAALIATH) MECSILIEB.

125. B cnyuae, ecnum Ha wMomeHT mpekpamienus | 12.5. If upon termination the Client has any financial
neiicteus JloroBopa Ha cuerax Kirenra uMeroTcst instruments or funds at its accounts, the Broker
MpUHAUIEKAIHIE eMy (UHAHCOBBIE HHCTPYMEHTHI shall be obliged to return the same to the Client
 JIeHbT U, Bpokep 00s13aH Bo3BpatuTth Ux KitneHty within 3 (three) business days from the termination
B TeueHne 3 (Tpex) pabouux mHEH CcO JHS date (including the termination date) according to
npekpamieHust aeiictBus  JloroBopa (BKIIOUAs the details specified herein or other details provided
JIeHb TIPEKPAIICHHS) IO PEKBU3UTaM, YKa3aHHBIM by the Client for these purposes in the relevant
B JloroBope i 1o npeaocTaBieHHbM KiineHrom written notification. In the case of revocation of the
B 9THX LEJSX HHBIM PEKBU3UTAM, yKa3aHHBIX UM B license, the Broker shall be obliged to transfer asset
COOTBETCTBYIOIIEM IHCHMEHHOM 3asBICHHH. B within 30 (thirty) calendar days from the notice of
Cllydae JIMIIEHUs JTULEH3UU MepelacT aKTUBBI B the Competent Authority, based on the Client’s
teueHue 30 (Tpuouarty) KaJeHIAPHBIX IHEH C order, to the Depository or, subject to the concluded
MOMEHTa HOJTyYEeHHS YBEIOMJICHHS agreement, to a new broker.

VIOJHOMOYEHHOTO OpraHa Ha  OCHOBaHHH

npukaza Kiuenta Jleno3utapuio wiM  Ipu

HAJMYAN  3aKIIOYEHHOTO  JIOTOBOPa  HOBOMY

Opoxkepy.

12.6. Bce pacxozpl, cBsi3aHHBIE C Bo3Bparom wiuk | 12.6. Any expenses related to return or transfer of funds
mepeBojoM JeHer W (WiM)  (DUHAHCOBBIX and/or financial instruments shall be covered by the
HHCTPYMEHTOB,  OCYIICCTBIISIOTCS 32  CYET Client.

Knuenra.

12.7. Tlocne mnpucoenunenuss k JloroBopy, panee | 12.7. Following the accession to the Contract, any
JICUCTBYIOIIE  JIOTOBOpPHI  Ha  Opokepckoe previous brokerage agreements between the Client

o0ciy)KMBaHUE, 3aKIIOUYCHHBIC MeX Ty KimeHToM
u bBpokepom, yTpaumBamoT cCcwiy B Jary
npucoeanuHenus K Jlorosopy.

and the Broker shall become null and void at the
date of the accession.



http://www.sbinvest.kz/

12.8. Tlomnucanwem Jlorosopa wumu 3assienus o | 12.8. By signing the Contract or the Application of
npucoeTuHeHUU KITMEeHT CBUIICTEILCTBYET TAK:KE Accession, the Client also certifies that the Client
0 TOM, 4YTO OH O3HaKOMJIeH ¢ BHyTpeHHHUMU has read and understood the Broker’s Internal
JOKyMeHTaMHu bpokepa, periiaMeHTHPYIOIUMHU Documents regulating brokerage activities. Any
OpOKEPCKYI0  JICATENBHOCTh. [IpUiIokeHus K annexes hereto shall form an integral part of this
JloroBopy  SBISIIOTCA  HEOTBEMIIEMBIMU €O Contract.
YacTsAMHU.

12.9. Hacrosmuit ToroBop cocraBien Ha pycckom u | 12.9. This Agreement is executed in the Russian and

AHIJIMICKOM s3bIKaX. B ciyyae HecooTBeTCTBUI
MEXIy TEKCTaMH, BEPCHA Ha PYCCKOM SI3BIKE
HUMEET NIPEUMYIECTBEHHYO CHITY

English languages. In the event of any dispute
between the languages, the Russian version shall
prevail.

13. IOPMJIMYECKHI AJIPEC M PEKBU3UTHI

13. REGISTERED ADDRESS AND DETAILS

BPOKEP:

BROKER:

AO «SkyBridge Invest»

BMH 031040003597

IOpuanueckuii agpec:

Pecniyosinka Kazaxcraw,

050060, r. Aamarsl,

yi. Aoum KexunoOaityner, 1. 34, 14 stax

SkyBridge Invest JSC

BIN 031040003597

Registered address:

34 Abish Kekilbayuly, 14 Floor
050060 Almaty city

Republic of Kazakhstan

BaHKOBCKHE PEKBU3UTHI:

BHMH 031040003597
KZ406010131000050151(KZT)
KZ736010131000162368 (USD)
KZ726010131000298865 (EUR)

AO® AO "Hapoausiii bank Kazaxcrana'

Bank details:

BIN 031040003597

KZ406010131000050151(KZT)
KZ736010131000162368 (USD)
KZ726010131000298865 (EUR)

Halyk Bank of Kazakhstan JSC Almaty Region Affiliate

BUK HSBKKZKX BIC HSBKKZKX
K6el5 Beneficiary Code 15
Aiina6aesa IIL.P. Sholpan Ainabayeva

Mpencenarens [pasienus

Chairman of the Management Board




