YrBepxkaeno [Iporokonom
IMpaBnenus AO «SkyBridge Invest»
Ne 14 ot «20» uronsa 2026 rona

JOIr'OBOP (TUIIOBOM) Ob OKA3AHUU
BPOKEPCKHUX YCJYI U YCIYT
HOMMWHAJIBHOT' O JEP KAHUSA

(0711 IOpUANYECKHX JHL-Hepe3uaeHTOB PecnmyOauku
Ka3zaxcran)

r. Anmartsl, Kazaxcran
AO  «SkyBridge Invest» (BMH 031040003597,

jmnensus Ne4.2.192/113 or 20 wroms 2016 rona Ha
OCYIIECTBIICHHUE JCSITCIBPHOCTH Ha PHIHKE IICHHBIX OyMmar,

BbiaHHas ~ HammonambHbIM ~ OaHkoM — PecryOnuku
Kasaxcran, muiensust Ne 4.3.20 ot 18 urons 2023 roga Ha
MpoBeJeHHE  OAHKOBCKHMX  ONEpamnuii,  BbIJaHHAs

ArentctBoM Pecny6nmku KazaxcTad 1mo peryampoBaHHUIO
1 pa3BUTHIO (PUHAHCOBOTO PHIHKA, MuIeH3uss Ne 112018-
012 or 21 wHosi6ps 2018 roma, BeImanHas KomuteTom
MexnyHapoaHoTo (UHAHCOBOTO IIEHTpa «AcCTaHa» IO
pPEryJIUpOBaHHUI0 (PUHAHCOBBIX YCIIYT), HUMEHYyEeMOE B
nanbHeiimem  «bpokep», B gune Ilpeacenarens
IIpaBnenus OwmapxkanoBa Temupnana EpkeHoBuua,
NEHCTBYIOIIEr0 Ha OCHOBAaHWUM YCTaBa, OKa3bIBaCT
OpOKEpCKUE YCIYTH U YCIyTH HOMHHAJIBHOTO JCPKAHUS
IOPUIUYECKOMY JIUILY-HEPE3UICHTY PecnyOnnku
Kazaxcran, umenyemomy B panbHeimeMm «KimeHT»,
Jajee  COBMECTHO WMeHyeMbIMH «CTOpPOHBI», Ha
ocHoBaHMM Hactosimero Jlorosopa (TumoBoro) 06
OKa3aHNH OPOKEPCKHX YCIAYT W YCIYyT HOMHHAIIEHOTO
nepxkaausi (U1 IOPUAMYECKUX  JIUI-HEPE3UICHTOB
Pecny6immku Kazaxcran) (nanee — «Zlorosopy).

Bpokep m KimeHT, HamiexamuM 00pa3oM ITOAABIIHIA
3asBienue o npucoeanHenuu K Jlorosopy (Tumosomy)
00 OKa3aHUU OPOKEPCKUX YCIAYT U YCIYyT HOMHHAIBHOTO
nepxkaHus (U1 FOPUAMYCCKUX  JTUI-HCPE3UICHTOB
Pecriyonmukn Kazaxcran) nmu6o moanmcaBmmid JloroBop
(TumoBoit) 06 okazaHWU OPOKEPCKUX YCIYyT W YCIYyT
HOMHHAQJIBHOTO JIepKaHWsA (I IOPHIUYECKHAX JIUII-
Hepe3uaeHToB PecyOnmku Kazaxcran), pykoBOACTBYSChH
cratbeil 389 [I'paxmanckoro kojekca PecmyOmuku
Kazaxcrtan, CBHICTENBCTBYIOT (akT  3aKITIOYCHHS
Hacrosero /loroBopa Ha HHKECIEAYIOINX YCIOBUSX:

TEPMUHBI U OITPEJEJEHUA

Arperartop IPOrpaMMHBIH  MHCTPYMEHT,
MecCeH/IKepoB MpeAHa3HAYCHHBIN IS
LEHTPAIN30BAHHOTO

YIPaBICHUS] KOMMYHHKAIUEH C
KJIMEHTaMH, MOCTyMalouen u3
pa3IMYHBIX KaHAJIOB OOMeEHa

TEKCTOBBIMH (ToJIOCOBBIMU)
COOOIICHUIMH (WhatsApp,
Telegram, Facebook
Messenger, Instagram Direct,
Viber m 1p.) B eauHOM
untepdeiice.  ObecneunBaeT
00paboTKy  BXOISIIMX U

Approved by Minutes of the Management Board
of SkyBridge Invest JSC
No. 14 dated 20 July 2026

CONTRACT ON BROKERAGE AND NOMINAL
HOLDING SERVICES (STANDARD FORM)
(for legal entities — non-residents of the Republic of
Kazakhstan)

Almaty, Kazakhstan

SkyBridge Invest JSC (BIN 031040003597, license for
operations on the securities market No.4.2.192/113 dated
20 July 2016 issued by the National Bank of the Republic
of Kazakhstan; license for banking operations No.4.3.20
dated 18 July 2023 issued by the Agency of the Republic
of Kazakhstan on Financial Market Regulation and
Development; license for regulation of financial services
No. 112018-012 dated 21 November 2018 issued by the
Astana Financial Services Authority), hereinafter referred
to as the “Broker”, represented by the Chairperson of the
Management Board, Temirlan Omarzhanov, acting
pursuant to the Charter, shall provide brokerage and
nominal holding services to a legal entity that is a non-
resident of the Republic of Kazakhstan, hereinafter
referred to as the “Client”, hereinafter jointly referred to
as the “Parties”, pursuant to the terms of this Contract on
Brokerage and Nominal Holding Services (Standard
Form) (for legal entities — non-residents of the Republic of
Kazakhstan) (the “Contract”).

The Broker and the Client who duly submitted the
Application for Accession to the Contract on Brokerage
and Nominal Services (Standard Form) (for legal entities
— non-residents of the Republic of Kazakhstan) or signed
the Contract on Brokerage and Nominal Services
(Standard Form) (for legal entities — non-residents of the
Republic of Kazakhstan), based on Article 389 of the of
the Civil Code of the Republic of Kazakhstan, certify that
this Contract has been concluded as follows:

TERMS AND DEFINITIONS

Messenger a
aggregator

software  tool designed for
centralized management of customer
communication coming from various
text (voice) messaging channels
(WhatsApp, Telegram, Facebook
Messenger, Instagram Direct, Viber,
etc.) within a single interface. It
enables the handling of incoming and
outgoing text (voice) messages,
assignment of inquiries to responsible
staff, storage of conversation history,
integration with CRM systems, and
automation of processes through




AllbTepHATHBHBIE
BU/BI CBA3H

Bupxa

BuyTrpennue
AOKYMEHTBbI

Jeno3urapuii

HCXOJISIINX TEKCTOBBIX
(TosI0COBBIX) COOOIICHHUH,
pacnpeneneHue  oOpallieHui
MEXIy OTBETCTBEHHBIMH
paboTHHKAMH, COXpaHeHHe
HUCTOPUH JIMAJIOr0B,
UHTETPALUI0 c CRM-
cUCTEeMaMH, a TaKxKe
aBTOMATH3AILMIO HPOLECCOB 32
cuér 4yaT-00TOB, MIa0JOHOB
cooOmIeHni u TIPYTHX
bynxumit;

nepenada KimeHTcKUX 3aKa3oB
MOCPEACTBOM CpEnCTB
¢dakcummibHOro W (WIN)
JIEKTPOHHOTO

BOCIIPOM3BEACHUA TOANUCH C
IIOMOIIBKO MCXaHHUYCCKOT'O HJIN
HWHOI'0 KOIIMPOBAaHHA aHajora

COOCTBEHHOPYYHOH  TIOJITUCH
Knunenra bpokepa, a Ttaxxe
TenepOHHONH  CBs3W,  JUOO
ITOCPEICTBOM  HCIIOJTb30BaHH
MIPOTPAaMMHOTO  OOeCTIeUeHHS
no  oOMEHy  TEKCTOBBIMHU
(TOJIOCOBBIMHU) ~ COOOIICHUSIMH
(BrTROUAs Arperatopsr
MECCEHIDKEPOB) B PEXHME

peaTbHOTO BPEMEHH;
AO «Kaszaxcranckast poHmoBas

oupxa» (KASE); donnosas
oupxa MO®IIA Astana
International Exchange (AIX),
OCYIIECTBISIOIINE

OpraHU3aIMOHHOE u
TEXHAYECKOE oOecriecucHue
TOProB nyTeM ux
HETNOCPECTBEHHOTO

MIPOBEJICHUS C UCTIOIb30BAHUEM
TOPrOBBIX CUCTEM;

JTOKYMEHTBI o
OCYIIECTBJICHUIO OPOKEPCKOH 1
JAJIEPCKOM NCATCILHOCTH,
PETYIHPYIONTNE  YCIOBHS |
TTOPSIIOK OCYIIIECTBICHUS
nesrenbHocTH  bpokepa Ha
PBIHKE [IEHHBIX Oymar,
OKa3aHHUe YCIIyr, B TOM YHCIE
JIEKTPOHHBIX, TIOPSIIOK
B3aUMO/JICHCTBUSl €0 OPraHoOB,
CTPYKTYPHBIX MOJpa3ieiieHuil,

pabOTHUKOB i HHBIC
JIOKyMeHTbI bpokepa;
CIIeIUATH3UPOBaHHAS
Oopranuzanusi, OCHOBHOMH

(yHKIIMEH KOTOPOW SIBISIETCS
OCYIIECTBIICHHE NESTEITHLHOCTH
(o) OKa3aHHIO yeIyT
HOMMUHAJIBHOTO JepaKaHUS
LeHHbIX Oymar juist bpokepa u
JIPYTUX HOMUWHAJIbHBIX
JiepKaTenei, u
OCYIECTBICHUIO PACUYETOB IO
C/IeJIKaM C LIEHHBIMU OymaraMmu

Alternative
communication
channels

Stock
Exchange

Internal
documents

Depository

chatbots, message templates, and other
features;

the transmission of Client Orders by
means of facsimile and/or electronic
reproduction of signatures using
mechanical or other methods of
copying the handwritten signature of
the Client or the Broker, as well as by
telephone communication or through
the use of software for the exchange of
text and/or voice messages (including
Messenger aggregators) in real-time;

Kazakhstan Stock Exchange JSC;
Astana International Exchange (AIX),
the stock exchange of the AIFC, which
ensure organisation and technical
support of trades by means of direct
trading using trading systems;

documents related to brokerage and
dealer activities which regulate terms
and conditions and procedure of the
Broker’s operations in the securities
market, provision of services,
including electronic services,
interaction procedure of its bodies,
business units, employees, and other
documents of the Broker;

a specialised organisation with the
primary function related to nominal
holding of securities for the benefit of
the Broker and other nominee holders
and settlements on transactions in
securities and  other financial
instruments concluded in the securities
market;




3asiBiIeHME O
HpI/ICOGIII/IHeHl/Il/I

3aka3/KaneHTcKkuii
3aKa3

Mpuxa3/KaueHTcKkui
NpUKa3

3aK0HOIATENbCTBO

Kacroguan

U UHBIMH
HHCTPYMEHTAMU,
3aKJIIOYEHHBIM  Ha
LIEHHBIX OyMmar;
3adBJI€HHE,  MOJIHCHIBAEMOE
Knuentom u  sBasromeecs
coryiacueM Knuenra Ha
npucoeanHeHue K JJorosopy u
0€3yCIIOBHBIM NIPHHSATHEM BCEX
€ro yCIIOBUH;

(bMHAHCOBBIMHU

PBIHKE

MOpy4YeHUe Knuenra,
npencrasiusieMoe  bpokepy wu
colepkaliee yKazaHHe
3aKJIIOUUTH CHEIKY C LIEHHBIMHU
Oymaramu Ui UHBIMU
(bMHAHCOBBIMH
WHCTPYMEHTaMH 3a CUeT U B
HHTEepecax Knuenra Ha
YCIIOBHSIX, OTIpeIeIeHHBIX
TaKAM TIOPYICHUEM;
MOpy4YeHUe Knuenra,

npencrtasiusieMoe  bpokepy wu
coleprkamiee  yKazaHWe — Ha
OCYIIIECTBIICHHE
ONpPEJECIICHHOTO JEHCTBUS B
OTHOUIEHUH TMPUHAMJIEKAIINX
KnueHnty ueHHbIX Oymar win
HHBIX (bUHAHCOBBIX
WHCTPYMEHTOB, WM JCHEr Ha
JUUEBOM  cyeTe WM  Ha
COBEpIIICHHUE
WHPOPMALMOHHBIX OTIEpalnii B
CHCTEME y4YeTa HOMHHAJILHOTO
nepxanusi bpokepa;

3aKOHOJATEIHCTBO
Pecnyonmukn Kazaxcran w/win
3aKOHOAATEILCTBO,
peryjiupylomiee JIesTeabHOCTh
MOIIA, BKJIIOYas
Kouctutyunonuslit 3aKOH

Pecnyomukn  Kaszaxcran «O
MexnyHapoaHOM (PUHAHCOBOM
HeHTpe  «ACTaHa»,  aKTH
M®IIA, npaBuiia u npoueaypsbl
Astana International Exchange
(AIX), AIX CSD
(IleHTpanbHBI  JETIO3UTAPHIA
ueHHslx Oymar AIX) — u HOpM,

HC MPpOTUBOpCUALINX um,
KOTOpbIC MOryT OBITH
OCHOBAaHbI Ha MnpuHIHUIIaX,

HOpMax W TpEIle/CHTaX MpaBa
AHrimmn w Yameca  u(Win)
CTaHJApTaX BEAYIINX MHPOBBIX
(hMHAHCOBBIX IIEHTPOB,
npuHEMaeMbix  MOIIA B
mpenenax MIPEICTaBICHHBIX
TIOJTHOMOYHI;

po(eCCHOHATIBHBIN YYaCTHUK
PBIHKA LCHHBIX Oymar,
OCYIECTBIISIOIUN y4er
(hMHAHCOBBIX HHCTPYMCHTOB H
JICHeT KIIUCHTOB u
MOJITBEPKIICHUE TPAB 10 HUM,

Application for
accession

Order/Client’s
Order

Instruction
/Client’s
Instruction

Legislation

Custodian

an application signed by the Client
which constitutes the Client’s consent
to accede to the Contract and
unconditional acceptance of all the
terms and conditions thereof;

the Client’s instruction submitted to
the Broker containing an instruction to
enter into a transaction in securities or
other financial instruments on behalf
of and for the benefit of the Client, on
the terms and conditions specified in
such instruction;

the Client’s instruction submitted to
the Broker containing an instruction to
perform a specific action in relation to
securities or  other financial
instruments held by the Client, or
funds in the Client’s account, or to
carry out information operations in the
Broker’s nominee holding accounting
system,

legislation of the Republic of
Kazakhstan and/or laws governing
activities of the AIFC, including
Constitutional Statute of the Republic
of Kazakhstan “On the Astana
International Financial Centre”, AIFC
acts, rules and policies of Astana
International Exchange (AIX), AIX
CSD (Astana International Exchange
Central Securities Depository
Limited), — and standards compliant
therewith that may be based upon
principles, norms, and precedents of
laws of England and Wales and/or
standards of the world’s leading
financial centres as adopted by the
AIFC within its jurisdiction and
mandate;

a professional participant of the
securities market, which performs
record  keeping  of  financial

instruments and money of the clients,
and confirmation of rights thereto,
custody of clients’ documentary




Kondauxr
HMHTEpecoB

JInuHbIii Ka0HHET

JInueBoii cuer

MPII

M®IA

HomMuHanbLHBIH
JepsKaTesib

XpaHeHHne JIOKYMEHTAPHBIX
(DMHAHCOBBIX ~ HHCTPYMEHTOB
KJIMEHTOB C MPUHSITHEM Ha Ce0st
00513aTeIILCTB o ux
COXPAaHHOCTH u HHYIO
JIESITEIBHOCTh B COOTBETCTBUU
¢ 3akoHOAATENLCTBOM, 0€3
IpUOOpeTEeHUS paB B
OTHOUICHHU TaKUX
(DMHAHCOBBIX WHCTPYMEHTOB M
JICHET;

cUTyauus, npu KOTOpOM
HHTEpECH MPO(HEeCCHOHATBHBIX
YYaCTHUKOB PBIHKA [EHHBIX
Oymar W U©X KIHEHTOB HE
COBIIAJIAIOT MEXKY COOOM;
paszmen oOHiaiiH  wIATGOPMBI
Bpoxkepa, IIOCPEIACTBOM
KOTOpPOTO KIIUEHT
OCYIIECTBIISIET nojavy
Knunenrckux
3aka30B/KimeHTcKkux
NPUKa30B, B TOM 4YHCIE C
HCIIOJIb30BaHUEM OIII,
MOJTy4aeT HEOOXOANMYIO
HHPOPMALIMIO O  JIMIEBOM
cyere, COCTOSIHUU  CBOECTO
noprdens, uHGopMauuoo o
(DMHAHCOBBIX MHCTPYMEHTAX, a
TAaKXKE OTYCTHI U HCTOPHIO
COOCTBEHHBIX C/IEJIOK, U UHYIO

nH(pOpMAaIIHIO,
MIPEIyCMOTPEHHYIO
(yHKITMOHATIOM TIIaT(GOPMBL,
COBOKYITHOCTh 3aInCcen,
COIICPXKAIUXCA B CHCTEME
ydeTa HOMHHAJIEHOTO
JIepKAHUS Bpokepa,
TTO3BOJISFOIIUX OJIHO3HAYHO
UACHTUPUIIIPOBATH

3apETUCTPUPOBAHHOE JHMILO C
LENbI0 PETHCTPALN CHOCIOK U
ydeTa TpaB 10 3MHUCCHOHHBIM
LEHHBIM OymMaraM W WHBIM
(hMHAHCOBBIM HHCTPYMEHTAM;

MECSTYHBIN pacueTHbIf
MoKa3aTeib, yCTaHOBJICHHBIN
3aKOHOM PecnyOnuku
KazaxcraH 0 peciy0IMKaHCKOM
Oromxere Ha
COOTBETCTBYIOLIUIH

(UHAHCOBBII roj u

JIEUCTBYIOIINI Ha Jaty
BO3HHUKHOBEHUS
COOTBETCTBYIOIIETO
00s13aTeNIbCTBA,  HAYUCIICHUS
miaTexa, mrpada, HEYCTOMKH
WIA WHOTO TPEIyCMOTPEHHOTO
JloroBopom coObITHS;
MexiyHapoaHbII
(MHAHCOBBII LEHTp «ACTaHay;
po(eCCHOHATIBHBIN YYaCTHUK
PBIHKA LCHHBIX Oymar,
00JaaroIIuii IPaBOM BEICHHUS

Conflict of
interests

Online
Account

Client
(Personal)
Account

MCI

AIFC

Nominee
holder

financial instruments with obligations
to preserve them and other activities in
accordance with the legislation of the
Republic of Kazakhstan, without
acquiring any rights with respect to the
above financial instruments and
money;

a situation in which the interests of
professional securities market
participants are inconsistent with those
of their clients;

a section of the Broker’s online
platform used by clients to submit
Orders/Instructions, including with the
use of Digital Signature, receive
information required on the client
account, status of their portfolios,
information about financial
instruments, and reports and history of
their own transactions, and other
information as provided by features of
the platform;

a set of records contained in the
Broker’s nominee holding accounting
system which allow unambiguous
identification of a  registered
person/party for registration of
transactions and accounting for rights
under issue-grade securities and other
financial instruments;

the monthly calculation index
established by the law of the Republic
of Kazakhstan on the national budget
for the relevant financial year and
effective as of the date when the
relevant obligation arises, or when any
payment, fine, penalty, or other event
contemplated by this Contract occurs;

Astana International Financial Centre

a professional participant of the
securities market entitled to maintain




OOMmeHHas onepanust

IIpaBuja oupxu

Cucrema yyera
HOMHHAJILHOTO
JAep:KaHus

Cucrema
«HTepHeT-
Tpedaunr «SB
Invest»

CYCTOB KJIMCHTOB B Ka4iCCTBC

HOMHHAJIEHOTO JeprKaTenst
LIEHHBIX OyMmar;
omepanus ¢ Oe3HAJIMYHOMN

HHOCTPAaHHOM  BAJIOTOH MO
NOKyIKe, mnpopaxe (oOMmeHy/
KOHBEpTalMu)  Oe3HaINYHOMN
HWHOCTPaHHOU BaJIIOTHI,
coBepuiaeMass bpokepom wunu
oneparuu o obMeny
HAIlMOHAJILHON  BaJIIOTBI  Ha

WHOCTPAHHYIO BalIIOTy H IO
00MEeHy MHOCTPaHHOM BaJIIOTHI
Ha HAlUMOHAIBHYIO  BaJIOTYy
(KOHBepTalys) 10 MOPYYEHHIO
u 3a cuer akTuBoB KimeHra u
(unn) 3a cuer akTUBOB bpokepa
u (WiIM) 3a CYET AaKTUBOB,
HaXOJSIIUXCS B YIPaBICHNY;

BHYTPEHHHE JOKYMEHTBI
OWpXH, PpETIAMEHTHPYIOIIHE
YCIOBUS u MOPSIIOK

OCYLIECTBJICHUS JEATEeIbHOCTH
OMpXM © €€ WICHOB Ha
TOPTOBBIX IIOIIAAKAX OUPIKH U
MOPSIIOK MX B3aMMOJEHCTBHS,
YCIIOBUSI COBEPILECHHUS CEIOK C
(bMHAHCOBBIMH
WHCTPYMEHTaMH Ha TOPTOBBIX
IUIOLIagKax OUpIKHU;

cHCTeMa y4yeTa HOMHHAIBHOTO

JIepKaHUs Bpoxkepa,
comepJkam@asi ~ CBEACHHS O
JepKaTe/siX MEHHBIX OyMar u
MIPHHAIICIKAIITAX UM
(DMHAHCOBBIX ~ MHCTPYMEHTAX,
obecreynBaroas ux
UICHTUDUKALTUIO Ha
oTpeIeIeHHbI I MOMEHT
BpPEMEHH, yuer u
MOJTBEPXKACHHE  TpaB 110

(MHAHCOBBIM WHCTPYMEHTaM M
peTHuCTpanus CAeIOK/omeparuit

c (buHAHCOBBIMHU
HHCTPYMEHTaMH, a  TaKKe
xapakrep
3aperuCTPUPOBAHHBIX

OTpaHMYCHUI Ha oOpalleHue
WIH OCYIICCTBJICHUE IIpaB IO
JTAHHBIM (buHAHCOBBIM
HHCTPYMCHTAM, u WHBIC
CBEJICHUSI B COOTBETCTBHU C
3aK0HOAATEIECTBOM;

OHJIAHH mnaTdopma,
TIpeACTaBIISIONIAs coboit
COBOKYITHOCTbh IIPOIPAMMHBIX U
TeXHUYECKHX cpeacts bpokepa,
BKJIOUasi ee MHPOPMAIMOHHBIE
cCUCTeMbl,  oOecrednBaroas
nepenady NOpy4YeHUH
(KnmuenTckuit
3aka3/KnueHTckuit  mpukas),
nojydeHue uHPopMauu 00
omepanusix ¢ (PUHAHCOBBIMH

Exchange
transaction

Stock
Exchange
Rules

Nominee
holding
accounting
system

SB Invest
Internet
Trading
system

client accounts as a nominee holder of
securities;

a transaction with non-cash foreign
currency for the purchase, sale
(exchange/conversion) of non-cash
foreign currency performed by the
Broker or operations for the exchange
of national currency to foreign
currency and for the exchange of
foreign currency to national currency
(conversion) on behalf and at the
expense of the Client's assets and (or)
at the expense of the Broker's assets
and (or) at the expense of assets under
management;

internal documents of the stock
exchange to regulate terms and
conditions and procedure for operation
of the stock exchange and members
thereof on stock trading platforms and
interaction procedure of those, terms
and conditions of transactions in
financial instruments on stock trading
platforms;

the nominee holding accounting
system of the Broker containing
information on securities holders and
the financial instruments they hold,
which allows their identification for
the time being, accounting for and
certification of rights under financial
instruments and  registration of
transactions/operations in financial
instruments, and nature of registered
restrictions to trading or exercise of
rights under such financial
instruments, and other data in
accordance with the Legislation;

the platform represented by a set of
hardware and software tools of the

Broker, including its information
systems, to ensure transfer of
instructions  (Client  Order/Client

Instruction), retrieving information on
operations in financial instruments in

the stock trading system and/or
international securities market,
Client’s  portfolio of financial

instruments and other information as




YnojHOMOYEeHHBIH
opraH

DJIeKTPOHHbIE
yeayra

DI (3aeKkTpoHHAast
uudposas NOANUCH)

DJIeKTPOHHBII
AOKYMEHT

WHCTPYMEHTAaMH B TOPTrOBOM
cucreMe Oupxku M (WnM) Ha
MEXXIyHapOIHOM pBIHKE
LEeHHBIX ~ Oymar, moptdene
(DMHAHCOBBIX ~ MHCTPYMEHTOB
Kiuenra u unoit nupopmarmu,
IPESyCMOTPEHHYIO

(dyHKIIMOHATIOM TIIaT)OPMBI, a
TaKKe MPEIOCTaBICHUE
KimeHTy »71€KTpOHHBIX YCHyT,
BKJTFOUAs JVMCTAHIIMOHHOE
YCTaHOBJICHHE JIETIOBBIX
OTHOILEHUH. Cucrema
«HTepHeT-TpeHAUHT «SB
Invest» MOXkeT UCTIONB30BaThCS
Knunenrom kak miatdopma c

OTPaHUYCHHBIM
(YHKIMOHAJIOM, TaK M Kak
TOproBas miardopma c
TTOJTHBIM JOCTYTIOM K
MpeyIaraeMoMy Bpoxepom

¢dynxmonany. OrpaHHYeHHBIH

(yHKITMOHANT HE  COAEPKHT
TOPrOBbIC oreparuu u
omepanud ¢ JCHEKHBIMH
CpEICTBAMU;

TOCYJapCTBEHHBIH OpraH o
perylupoBaHUIO0, KOHTPOIIO U
Ha/30py PUHAHCOBOTO PHIHKA U
(UHAHCOBBIX OpraHU3alUil B
Pecriyomuke  Kasaxcran, a
takke Komurer MOIIA 1o
PeryIHpoBaHUIO  (HHAHCOBBIX
yeuyr;

yCIIyTH, MIPEIOCTABIIIEMBIC
Bpokepom  Knuenty uepes
wiatopmy 1o
OCYILIECTBJICHUIO TOPTOBBIX
onepauui, onepanuit o
JUIEBOMY cueTy u (unM)
MH(POPMAIMOHHBIX ONIEPALUiL, a
TaKxKe WHBIE YCITyTH,
npenocTasisieMbie bpokepom B
COOTBETCTBUHU c
3aKOHOAATEIHCTBOM u
BHYTPEHHUMH  JOKyMEHTaMH
Bpokepa TIOCPEACTBOM
cucteMsl «HTepHET-TpEeHANHT
«SB Investy;

Habop JJIEKTPOHHBIX
IUPPOBBIX CHMBOJIOB,
[IPEeI0CTABIISAEMBII
HamnmonansHeIM
YAOCTOBEPSAIONINM  IIEHTPOM,
CO3JaHHBIN cpeacTBaMHU
AIEKTPOHHOU nudpoBoi

TIOJIACH ¥ TIOJTBEPKIAIONTHI
JIOCTOBEPHOCTh  DJIEKTPOHHOTO

JAOKYMCHTA, €ro
MPUHAAJICIKHOCTD nu
HCU3MCHHOCTb COACPIKAHUAA,

JAOKYMCHT, B KOTOpOM

nHdopmanus IpeacTaBlicHa B
JIEKTPOHHOM M poBOit hopme

Competent
Authority

Electronic
Services

EDS

Electronic
document

provided by features of the platform,
and provision of electronic services to
the  Client, including remote
establishment of business relations. SB
Invest Internet Trading system can be
used by the Client both as a limited
functionality platform and trading
platform with a full access to the
functions offered by the Broker. The
limited functionality does not provide
for trading or cash operations;

any state body for regulation, control
and supervision of the financial market
and financial organizations in the
Republic of Kazakhstan and the
Astana Financial Services Authority;

services provided by the Broker to the
Client through the platform designated
for trading, client account, and/or
information operations, and other
services of the Broker in accordance
with the Legislation and the Broker's
internal documents through SB Invest
Internet Trading system;

a set of electronic digital symbols
provided by the National Certification
Centre, generated by means of an
electronic digital signature to confirm
authenticity, ownership and invariance
of an electronic document;

any document in which information is
presented in electronic digital format
compliant with the established format;




" COOTBETCTBYET
yCTaHOBJICHHOMY (hOopMaTy;

210 oOMeH JIEKTPOHHBIM
JIOKYMEHTOM B JTMYHOM
KaOWHETe B COOTBETCTBHH C
Jorosopowm.

IToMuMoO BBITIEyKa3aHHBIX TEPMUHOB U ONPEACICHUH IS
nesner okazanus yciyr bpokepom Ha MOIIA Ctoponamu
MPU3HAIOTCSI TEPMUHBI U OIIPEIEICHUS, HCIIOJIb3yEMBIE B
aktax MO®IIA, AIX, AIX CSD. Tepmuusl u
OTpENeIICHUs, HE MPEAyCMOTPEHHBIC  HACTOSIINM
JloroBopoMm, OynyT TpakTOBaTbCs MCXOAs U3 HOPM
3akoHonmatenbcTBa, IlpaBun  Oupku, BHyTpeHHHX
JIOKyMeHTOB bpokepa.

EDM exchange of electronic documents in
the online account in accordance

herewith.

In addition to the terms and definitions above, for the
purposes of the Broker’s services on the AIFC, the Parties
recognize the terms and definitions used in the acts of the
AIFC, AIX, and AIX CSD. Any terms and definitions not
provided for herein shall be interpreted based on the
statutes of the Legislation, the Stock Exchange Rules, and
the Broker's Internal Documents.

1. IOPEIMET JOTOBOPA

1. SUBJECT MATTER

1.1 Bpokep mpunmMaeT Ha ce0s 00s3aTenbCTBA IO
OKa3aHHWIO YCIyr Ha (UHAHCOBOM pBIHKE,
3aKIIOYAIONIMXCSI B COBEPUIEHHH CHEJOK C
LIeHHBIME OyMaraMM W WHBIMH (PHHAHCOBBIMHU
nHCTpyMeHTaMn KimeHTa W WX HOMHUHAIHLHOM
JIEp)KaHWM, B COOTBETCTBUH C TpPeOOBaHMSIMHU

3aKoHOmATEIbCTBA u BHyTpeHHUMHE
JOKyMeHTamu  bpokepa, B  TOM  4mcie
npexycMotpeHnsle B mm. 1.2, 1.3, 1.4 u 1.5
JoroBopa (manee — «Yecayrm»), a Kimenr
NpUHUMaeT Ha ceOsi 00s3aTeNbCTBa OIIaYMBaTh
Yenyru Ha YCIIOBUSIX, orpeenEHHbIX
Jorosopowm.

1.2 ITon OpokepckumM yciyraMd IOHUMAIOTCS

ycnyru bpokepa 1o COBEpIICHHIO OmNepanuil u
CHETIOK C [EHHBIMH OyMmMaraMd W HWHBIMHA
(MHAHCOBBIMH  HMHCTPYMEHTAMH Ha  PBIHKE
LIEHHBIX OyMar 1o opy4eHuro u 3a cueT Kimenra
Ha OCHOBAaHWH MOAAaHHBIX KIIMEHTOM M IPUHSTHIX
K ucnonHeHnto bpokepom KimeHTckux 3akazos,
COCTaBJICHHBIX 10 (opMaM, YCTaHOBJICHHBIM
BHyTpennumu nokymeHTamu bpokepa.

1.3 Bpokep BmpaBe 3a OTAENBHYIO IUIATy M Ha

OCHOBAHHMHU OTJICJILHOTO COTJIAIICHUS OKAa3bIBaTh

Knuenty cnenyromiue ycimyru:

(1)  npenmocraBieHnn nHdopMmanuy,
HeoOxomumort KnmeHTy st TpHHATHS
WHBECTHIIMOHHBIX PEIICHU;

(2)  mpemocraBnennn KimeHTy pekoMeHaAMi
O COBEpUICHHH CACTOK C (pHHAHCOBBIMHU
HHCTPYMEHTAMU;

(3)  wuHbOpMaNHMOHHBIE, aHAJTMTHYECKUE
KOHCYJIbTAI[HIOHHBIC YCITYTH.

Hacrostmum  JIoroBOpoM Takke pPeryIupyroTCs

B3aumMooTHomreHus Kiuenra u bpokepa B yactu

npenocTaBieHus KinmeHty yciyr no coBepiieHuIo

OOMEHHBIX onepauuit c Oe3Hann4HON

WHOCTPAHHOM BaJIOTOM.

1.5 Ilon ycnmyraMu  HOMHWHAJIBHOTO  JAeprKaTess
MMOHUMAIOTCS YCIyrH bpokepa mo coBepIIeHHIo
onepauuii Ha OCHOBaHUM NojaHHbIX KiimeHTtoMm n
MIPUHATHIX K UcTIOHEeHUI0 bpokepom KnunenTckux
MPUKAa30B H 3asABJICHUH, a TaKkKe B CHIY
MOPYYCHUH TPEThUX JIMI, MPEICTABISIEMBIX
Bpokepy Ha wucHojiHeHHE B COOTBETCTBUU C
3aKOHOJATEIbCTBOM.

1.4

1.1 The Broker shall provide services on the financial
market that involve transactions in and nominal
holding of the Client's securities and other
financial instruments as required by the
Legislation and the Broker's internal documents,
including those specified in clauses 1.2, 1.3, 1.4
and 1.5 hereof (the “Services”), and the Client
shall undertake to pay for the Services on the terms
and conditions set forth herein.

1.2 Brokerage services shall mean the Broker's
services for transactions and trades in securities
and other financial instruments in the securities
market for and on behalf of the Client on the basis
of the Client's Orders submitted by the Client and
accepted for execution by the Broker pursuant to
the forms set forth in the Broker's Internal
documents.

1.3 The Broker shall be entitled, for a separate fee and
subject to a separate agreement, to render the
following services to the Client:

(1) providing the Client with any information
that may be necessary for making investment
decisions;

(2) providing the Client with recommendations
on transactions in financial instruments;

(3) information, analytical consulting services.

1.4  The Contract also governs the relationship
between the Client and the Broker in terms of
providing the Client with services for performing
Exchange transactions with non-cash foreign
currency.

1.5  The nominee holder services mean services of the
Broker in relation to operations based on the
Client's Instructions and applications submitted by
the Client and accepted for execution by the
Broker, and by virtue of third-party orders
submitted to the Broker for execution in
accordance with the Legislation.




VYeiryrn o HOMHUHAJTBHOMY JACPIKAaHHIO IEHHBIX
OyMar ¥ WHBIX (PUHAHCOBBIX HWHCTPYMCHTOB
BKITIOYAIOT B ceOs:

(1)  oOTkpbITHE, 3aKpBITUEC JIHMIECBOTO CYCTA
Knuenta, BHeceHMe  U3MEHEHUH U
JIONoOJHeHUH B JuieBoil cuet Kimenra B
MOPSAKE W CPOKH, YCTAaHOBJICHHBIC
3aKOHOMATETLCTBOM W BHyTpeHHHMH
JoKyMeHTamu bpokepa;

(2)  ocymecTBIeHHE TTOCTOSTHHOT'O KOHTPOJISI B
HeNIX  TMPEenyNpeXKICHNUS OMMOOK U
HCKa)XeHUSI WHPOPMALNH, COACpIKaIIeHcs
Ha nureBoM cuete KinenTa;

(3)  xpanenue HHQOpPMAIMH, COAEPIKALICHCS B
CHUCTEME y4YeTa HOMHHAJIBHOTO JCPIKAHHUS,
MTO3BOJISIOIICH YCTaHOBHTH WA
BOCCTAaHOBHUTH MOCJICIOBATEIIEHOCTh
BHCCCHHS W3MCHCHHMW W JIONOJHCHUU B
mieBoi cuet Kinenra;

(4)  yuer (hMHAHCOBBIX WHCTPYMEHTOB
Knmenra u obecriedeHne WX HANWYIHSA TpU
COBEpIICHUH OIEepanmuii ¢  IJaHHBIMA
(hMHAHCOBBIMHI HHCTPYMEHTAMH;

(5) permcrpammsi CHENOK W Omepanuid ¢
(uHAHCOBBIMH MHCTpyMeHTaMu KitneHTa;

(6) monrBepxkacHue npaB  KimeHTa 1o
(PMHAHCOBBIM HHCTPYMECHTAM;

(7)  npencraBnenue uHTEepecoB Kimenra mpu
3aKIIIOYCHUU CICJIOK C (PHHAHCOBBIMU
HHCTPYMCHTAMHU, nepeaHHbIMU B
HOMHHAJIFHOE JIepKaHMHE;

() noBeneHne 1m0  cBemeHus  Kimedra
nH(pOpMAaINH, Kacaromleics (GUHAHCOBBIX
HHCTPYMEHTOB, TIepeIaHHbBIX B
HOMHHAJIFHOE JIepKaHMHE;

(9) BBIZAYQ  OTYETOB O  MPOBEICHHBIX
omepanusix 1o Qopmam, yCTaHOBICHHBIM
BuyTpenHuMu nokyMmeHTamu bpokepa;

The nominal holding services in respect of
securities and other financial instruments shall
include:

(1)  opening, closing, amending of the Client’s
Personal Account, in accordance with the
procedure and terms established by the
Legislation and the Broker’s Internal
documents;

(2)  continuous monitoring to prevent errors and
distortion of the information contained in
the Client’s personal account;

(3)  storage of the information contained in the
nominee holding accounting system, which
allows establishing or restoring the
sequence of amendments to the Client
personal account;

(4)  accounting for and ensuring availability of
the Client’s financial instruments at the
time of transactions in such financial
instruments;

(5)  registration of trades and transactions in
financial instruments s of the Client;

(6)  certification of the Client’s rights under
financial instruments;

(7)  representation of the Client's interests in
transactions in financial instruments under
nominee holding;

(8)  keeping the Client informed of the
information on the financial instruments
under nominee holding;

(9)  reporting on operations performed pursuant
to the forms set forth by the Broker’s
Internal Documents;

(10) nmoaroroBka M BblIaya APYTHX OTYETOB IO (10) preparation and issuance of other reports as
3arpocam Knuenra, Jeno3utapus, may be requested by the Client, the
YTHOIHOMOYEHHOr0 OpraHa; Depositary, the Competent Authority;

(11) wHBIE yCIYyTH, OCYIIECTBIEHHE KOTOPBIX (11) other services that may be required
HE00X0IMMO JUTsl ucroJTHeHus JloroBopa u hereunder and are consistent with the
HE TIpOTHBOpeYaIre 3aKOHOIaTEIbCTBY. Legislation.

1.6 Bpoxkep OKa3bIBaeT Kmuenrty yenyrw, | 1.6 The Broker shall render the services to the Client
onpeneneHnbie  Knmenrom B 3asBIeHHH O which are specified by the Client in the
MIPUCOETUHECHH. Application for Accession.

1.7 [Ipucoemuuennem k Hacrosimemy JloroBopy | 1.7 By accession to this Contract the Client confirms
Knuent moatBep:knaer, YTO OH O3HAKOMJIEH C that he is aware of and agrees with the Broker's fees
tapudamu bpokepa 1 cornaceH ¢ HUMH, a TAKXKe C and the possibility that the Broker may unilaterally
BO3MOXKHOCTBIO HMX H3MCHeHHs bpokepom B change such fees.

OJIHOCTOPOHHEM IIOPSLIKE.

2. OBIIME YCJOBHUA 2. GENERAL PROVISIONS

2.1.  TIpenocraBnenue yciyr bpokepom perymupyercs | 2.1. The Broker’s provision of the services shall be
TTOJIO)KCHUSIMH JloroBopa, BrayTperHnMH governed by the provisions hereof, the Broker's
nokymMeHTamMu bpokepa, 3aKOHOIATEIHCTBOM, Internal Documents, the Legislation, the Stock
[IpaBumamMmu  OHWpxH, a TakkKe BHYTPEHHUMH Exchange Rules and internal documents of the
JIOKyMEHTaMH TMPOQPECCHOHATBHBIX YYaCTHHUKOB professional participants of the securities market
pBIHKAa IICHHBIX OyMar W HWHBIX TPEThUX JIUII, and other third parties involved in the conclusion,
YYacTBYIOIIMX B 3aKJIIOUYCHUH, COBEPIICHUU U execution and registration of transactions in
PETHUCTpAIMK CHICIOK C LCHHBIMH OyMmMaraMu u securities and other financial instruments.

WHBIMU (PHHAHCOBBIMUA WHCTPYMCHTAMHU.

2.2. Kumenr ocBemomsieH o TOM, uTto bpokep | 2.2. The Client is aware that the Broker renders

OKa3bIBACT YCJIYI', aHAJIOTUYHBLIC OIMCAHHBIM B

services similar to those described herein to third




2.3.

2.4.

2.5.

2.6.

2.7.

2.8.

2.9.

JloroBope, TpeTPUM JHIIAM, a TaKXXe HMPUHIMAET
MOPYYEHUS TPEThUX JIHI[ IO UHBIM JIOTOBOpaM M
OCYILIECTBJIAICT CHAEJIKA U UHBIE OMNEpaluud C
(UHAHCOBBIMH HWHCTPYMEHTAMH B HHTEpecax
TPETbUX JIMI] U B COOCTBEHHBIX HHTEpPECax B
MOPSAKE COBMEIICHHUS BUIIOB MPOGECCHOHATIBHOMN
JIeATENbHOCTH  COIVIACHO  3aKOHOJATENbCTBY.
Taxue cienku v oneparyy It TPETbUX JIUI MOTYT
OCyIIEeCTBISITECS BpokepoMm Ha ycloBHAX W 3a
BO3HATPAXKACHNE, OTIMYAIOMINXCS OT YCIOBHH U
BO3HATPAXKACHUS MO YCIyraM, OKa3bIBaeMBIM
Kinuenty B pamkax [lorosopa.

Ha orHomenus, peryaupyembie JloroBopowm,
pacnpocTpansercsi AeicTBre 3aKOHOIATeNbCTBA,
YCTaHOBJIEHHOTO B  OTHOILIEHUWH  JOTOBOpa
nopyuenusa. B ciydasx, Korma CHEIKH C
(UHAHCOBBIMH HWHCTPYMEHTAMH B HHTEpecax
Kinuenra MoAJIexat 3aKJII0UYEHHUIO Ha
OpraHM30BaHHOM pBIHKE IIEHHBIX OyMmar, Ha
OoTHOIIEHUS Mexay bpokepom u Kimentom
pacrpocTpaHseTcss IeHCTBHE 3aKOHOIATENbCTBA,

YCTaHOBIEHHOTO B  OTHOIIGHHH  JOTOBOpa
KOMHCCHH.

bpokep B mnensx 3amurhl uHTEpecoB KimeHta
MOXET TMOPYYUTb COBEPIICHHE CHEJIKH C
(hUHAHCOBBIMH WHCTPpYMEHTaMHU JIpyroMmy
Opokepy.

VYcnoBus JloroBopa He paclpOCTpaHsSIOTCS Ha
CIICJIKH, 3aKJII0UYEHHBIE Ha YCIOBUSX
Map KMHAJbHOTO  KpeAUTOBaHUsA. bpokep He
OKa3bIBaET yCITyTH o COBEPIICHUIO

Map>KHHAJIBHBIX CHIEJIOK.
IIpenocraBnenue ycinyr bpokepom perynupyercs
MOJIOKEHUSIMU JloroBopa, BuyTtpennumu
IOKyMeHTaMu bpokepa, 3aKOHOZATENbCTBOM, a
TaKxKe BHYTPEHHUMU JIOKyMEHTaMHU
MpOoECCHOHANBHBIX YYACTHUKOB PBIHKA IICHHBIX
OyMar W HHBIX TPETHUX JIHI, YYaCTBYIOIIUX B
3aKJIIOUEHUH, COBEPILIEHUHU U PETUCTPALIUU CIIEIOK
C LUCHHBIMH OyMaraMu W WHBIMH (DUHAHCOBBIMU

HHCTPYMEHTAMU.
Knment oco3Haer (axkt HaiIW4HsS PHIHOYHBIX,
KpPEIUTHBIX, TIPOIICHTHBIX, CHCTEMHBIX,

HECHCTEMHBIX M TIPOYHX PHCKOB, CBA3aHHBIX C
JIESITENTPHOCTRIO Ha (DUHAHCOBOM pPBIHKE, M YTO
Bpokep He Oyaer HecTH OTBETCTBEHHOCTH 3a
Kakoi-mibo ymep6, HaHeceHHBIH KineHty, ecimu
TakoW ymepd He BBI3BAH HECOOIIOJCHUEM
Bpokepom ycnoBuit JloroBopa u TpebGoBaHUI
3aKoHO/ATEIbCTBRA, YCTaHOBJICHHBIX JUTST
OCYILIECTBJIICHHST OpPOKepCKOW W JTHIIEPCKOU
JIeSITEIIbHOCTH.

B nmponecce 3akmtouenus u ucnoyinenust JJorosopa
bpokep yBemommsier Knmenta o0  HanuM4uu
MMOTEHIMATHHOTO WU (AKTHIECKOTO KOH(IUKTA
HHTEPECOB.

Bbpokep He MoXxeT naBath pekoMeHaanuu Knuenrty
O COBEpHmICHWH CHEIKH C (UHAHCOBBIMHU
WHCTPYMEHTAMU, CCITU MCIIOTHCHUE TAKOU CHCIKU

NpUBENET K  BO3HMKHOBEHHMIO  KOH(]JIIMKTa
uHTEpecoB. B cilyyae BOSHUKHOBEHHSI KOH(JIMKTA
HHTEPECOB B  pe3ylbTaTe  IPeJOCTaBJICHUS

BpOKCpOM pPEeKOMEeHalH, BpOKCp BBIIIJIAYHUBACT
K.]'II/ICHTy y6LITKI/I, IIOHCCCHHBIC IIOCJIICAHMM B

2.3.

2.4.

2.5.

2.6.

2.7.

2.8.

2.9.

parties and accepts third party orders under other
agreements and carries out transactions and other
operations in financial instruments for the benefit
of third parties and in its own interests as a
combination of professional activities according to
the Legislation. Such third-party trades and
transactions can be performed by the Broker on
terms and for remuneration other than the terms
and remuneration for the services provided to the
Client hereunder.

The relationships regulated hereby shall be subject
to the Legislation applicable to the agency
agreement. Where transactions in financial
instruments for the benefit of the Client are to be
concluded on the regulated securities market, the
relationship between the Broker and the Client
shall be subject to the Legislation established in
respect of such commission agreement.

In order to protect the interests of the Client, the
Broker may assign the transaction in financial
instruments to another broker.

The terms and conditions hereof shall not apply to
any transactions concluded on the margin lending
conditions. The Broker does not provide services
for margin transactions.

Provision of the services by the Broker shall be
governed by the provisions hereof, the Broker's
Internal Documents, the Legislation, and internal
documents of the professional participants of the
securities market and other third parties involved
in the conclusion, execution and registration of
transactions in securities and other financial
instruments.

The Client acknowledges that there are market,
credit, interest, system, non-system and other risks
associated with operations on the financial market
and that the Broker shall not be liable for any losses
incurred by the Client if such losses are not caused
by the Broker's failure to comply with the Contract
and the Legislation requirements established for
the brokerage and dealer activities.

When concluding and performing the Contract, the
Broker shall inform the Client of any potential or
actual conflicts of interest.

The Broker may not advise the Client on a
transaction in financial instruments if such
transaction will cause a conflict of interest. In the
event of a conflict of interest as a result of the
Broker's recommendation, the Broker shall
compensate the Client for any losses incurred by
the latter as a result of this act and a forfeit set forth
herein.




pe3yJibTaTe TaKOTO JACHCTBHS, M yCTAaHOBJICHHYIO
JloroBopoM HeyCTOMHKY.

2.10. B ciyuae Bo3HukHOBeHHs1 KOH(muKkTa mHTepecoB | 2.10. In the event of a conflict of interest, the Broker
Bpokep coBepriaer caenky ¢ (DUHAHCOBBIMU shall execute a transaction in financial instruments
HHCTPYMEHTAMHU, HCXOAsl U3  IPUOpHUTETa taking into account the priority of the Client's
uHTepecoB KnmeHTa Haj CBOMMM HHTEpecaMy, interests over its own interests, interests of its
MHTEpEecaMn CBOMX pabOTHHUKOB, aKIMOHEPOB U employees, shareholders and affiliates.
adGrTMpPOBaHHBIX JIHII.

2.11. Bbpokep mpumaraet Bce Bo3MoxkHbie ycwums ais | 2.11. The Broker shall make all possible efforts for the
HaWTydIIero HCTIOJTHEHU ST KimenTtckoro best execution of the Client's Order/Client's
3aka3a/KimeHTckoro nprkasa. Instruction.

2.12. Bce yBenomiieHus, 3apockl, oopamnieHus, otdeTsl, | 2.12.  Any notices, requests, appeals, reports, statements,
BBIMUCKK, CUe€Ta U  HHBIE  JIOKYMEHTHI, invoices and other documents sent electronically
HanpasisgeMble BpokepoM B JIEKTPOHHOM BHIE, by the Broker shall be delivered to the Online
JIOCTaBISIOTCS. B JIMYHBIM KaOMHET M CUUTAIOTCS Account and shall be deemed duly delivered to the
JIOJDKHBIM 00pa3oM jocTaBlieHHbIMU KineHty. Client.

2.13. TloarBepxkaeHUEM npepocraBieHus/ornpasku | 2.13. Provision/dispatch of information to the Client via
nHdopmanny, HarpaBJIeHHON Knuenty the Online Account shall be acknowledged by data
mocpencTBoM  JlmgHoro — kabuHeTa,  OymyT from the log file of message receiving/sending in
MIPU3HABAThCSA JaHHBIE W3 (aina perucTparuu the Broker’s information system.
IpUeMa-OTIPaBKH COOO0IIeHH B
nH(popMannoHHOU cucteme bpokepa.

2.14. Bpokep He UCTIONB3YeT NeHbI'H, IeHHbIe Oymarn u | 2.14. The Broker does not use the money, securities and
WHbIe  (UHAHCOBBIE  WHCTPYMEHTBI  CBOUX other financial instruments of its Clients, which are
Knuenros, Haxogsmuecs Ha cdyerax bpokepa, B on the Broker's accounts, by way of a loan or as a
BUAE 3aiimMa JMOO B KayecTBE WCIIOIHEHHS performance of obligations in its own interests or
00s13aTeNbCTB B COOCTBEHHBIX HMHTEpECax WIH B in the interests of third parties, and also does not
HHTepecax TPEThbUX JIMII, a TAKKe HE UCIOIb3YyeT use the money, securities and other financial
JICHBI'H, IIEHHblE OyMarun M HHbIC (MHAHCOBBIC instruments of one Client in the interests of other
HHCTPYMEHTHI ojiHoro KitneHnra B MHTEpecax UHBIX Clients of the Broker.

Kinuentos bpokepa.

2.15. Kiment yBemomuieH u corjamaercs ¢ Tem, uto | 2.15. The Client acknowledges and agrees that the
MIpUHAJISKATHE eMy (PMHAHCOBBIE MHCTPYMEHTHI financial instruments and/or money belonging to
1 (MJIM) ACHBIH MOTYT XPAHHUTHCS M YUUTHIBATHCS the Client may be held and recorded with foreign
B HMHOCTPAHHBIX pacYeTHBIX OpTaHU3aIUAX. settlement organizations. By acceding to this
IIpucoenunenuem  x  Jloroopy  KmmeHt Contract, the Client confirms receipt of and
MOJTBEPKIACT IOJYyUYEeHHE U O3HAKOMJICHHE C familiarity with this notice and provides consent to
HACTOSIINM YBEAOMJICHUEM U IIPE/IOCTABIISIET CBOE such holding.
corjlacue Ha TaKo€ XpaHEeHHe.

2.16. BszaumoneiictBue bpokepa ¢ Kiimentom B pamkax | 2.16. Interaction between the Broker and the Client in
OKa3aHusl yCIyr OCYLIECTBISIETCS IOCPEICTBOM connection with the provision of services shall be
JIUIHOTO B3amMoOjecTBHs B oduce bpokepa, carried out through in-person communication at
HHTEPHET-pecypca, MOOWIBHOTO TIPUIIOKESHHUS, the Broker's office, the Broker's website, mobile
JUYHOTO  KaOWHEeTa, DJIEKTPOHHOH  TIOYTHI, application, online account, email, telephone
Tene(OHHONH  CBSI3M WM WHBIX  KaHAJOB communication, and other service channels
00CITy’)KMBaHUs, YCTAHOBJCHHBIX BHYyTpeHHHUMH established by the Broker's Internal Documents.
JIOKyMeHTaMH bpokepa. AKTyaJbHBIH TiepedeHb The current list of available service channels, the
JIOCTYITHBIX KAHAJIOB OOCITYXHBaHUS, MOPSIOK MX procedures for their use, submission of requests
UCIIOJIb30BaHMS, NOAAYH 0OpaIeHUH U 0Ty YeHHUS and receipt of services, the methods of document
YCIYT, CIOCOOBI MOJNUCAHUS IOKyMECHTOB U execution and confirmation of the Client's intent,
HNOJATBEpXKIEHUsT  BosleusbsiBieHuss  KiueHra, the procedure for obtaining consultations from the
MOPSIOK TOJMYYCHUST KOHCYJBTAIMid PabOTHUKOB Broker's employees, as well as information on
Bpokepa, a Taxke cBeieHHs 00 OTpaHUYCHUSX, restrictions applicable to specific service channels,
MIPUMEHUMBIX K OTIETBHBIM KaHaJaM shall be published on the Broker's website and/or
00CITy’)KMBaHUWs, pa3MeIalTcs Ha HWHTEPHET- in the mobile application.
pecypce bpokepa wu (wim) B MOOHILHOM
[PUJIOKECHUH.

3. HOPAJOK UCHOJHEHHUSA KIIMEHTCKUX 3. CLIENT ORDER EXECUTION

3AKA30B PROCEDURE

3.1. Bpoxkep coBepmiaeT cnenku ¢ eHHpIMA Oymaramu | 3.1.  The Broker shall carry out transactions in
Y MHBIMU (PMHAHCOBBIMH WHCTPYMEHTAaMH, B TOM securities and other financial instruments,

4yyclIe CHENKM 10 MOKYIKe
Oe3HAIMYHONH  MHOCTPAHHOM
ocHoBaHMu KnneHTckoro 3akasa.

nin 1npoaaxe
BaJIIOThI, Ha

including transactions for the purchase or sale of
non-cash foreign currency, on the basis of the
Client’s Order.




3.2

3.3.

3.4.

3.5.

3.6.

3.7.

3.8.

KinuenTckuii  3aka3 mojgaercs  OJHAM U3
CJIEIYIOIINX CIIOCOOO0B:
) B DJIEKTPOHHOM BHJE 4YEpe3 CHUCTEMY

«nrepreT-Tpeiiauar «SB  Investy ¢
ucnonbszoBanueM D1II;

2) IIOCPEACTBOM MTOYTOBOI/KyphepCKOit
nmepefiayd  3akKa3a/mpukasa B OJHOM
9K3EMILTAPE;

3) JUYHBIM  TpuCcyTcTBHeM Kimenra B
opucax bpokepa u TmoaNMCaHUEM B
MIPUCYTCTBUHI OTBETCTBEHHBIX
cOTpyIOHHKOB bpokepa 3akasa/mpukasa B
OJIHOM JK3eMIUBIpe, CHOPMUPOBAHHOM
Kiuenrom mubo corpyanukom Bpoxkepa;

4) MOCPEIICTBOM  allbTCPHATUBHBIX BHJOB
CBSI3H.

[Mogaua Knuentom Knuenrtckoro 3akasza siBisieTcst

¢daktom cormacus KimeHTa Ha 3aKIOYCHHE

CHETKM ¢ yKazaHHBIMH B KimeHTCKOM 3akase

rmapaMeTpamu.

B mensx coBepmienus cnenok KimeHT o0s3an 110

noraur KimmeHTckoro 3akaza 00eCcieduTs HAIIIne

HeoOxomuMoro o0beMa JICHET/IICHHBIX Oymar

WHBIX (UHAHCOBBIX MHCTPYMEHTOB Ha CBOEM

JluueBom cuere.

Okazanue ycnyr KimeHTy 1o mMoKynke WU

npofaxe OC3HATUYHOW WHOCTPAHHON BaJFOTHI

ocymecTBisieTcst bpokepoM Ha ycnoBUsSIX MOITHOM

MPEIBAPUTEIPHON  OIUIATHl  MOKYyHNaeMOM MU

MPEIBAPUTEIPHOM  TIOCTAaBKU  TPOJABacMOM

O0e3HaIMYHONH BaIOTBI B  COOTBETCTBHH C

BHYTPEHHUMH JOKyMEHTaMHU bupxw.

Bpoxep He rapantupyer OecrepeboitHoe U

0e30mmnb0IHOe (yHKITMOHUPOBAHHE

QNEKTPOHHBIX M JPYTHUX CIOCOOOB TOMaYd M

00pabOTKK MPHUKA30B/3aKa30B C HCIOJIb30BAHUEM

ClleUalbHBIX TeXHUYEeCKUX cpeacts Kinuentom. B

clyyae OTCYTCTBHSI TEXHHYECKOM WU HHOM

BO3MOXKHOCTH JUIsl TOJAa4Yd TNpUKa3a/3aka3a B

JJIEKTPOHHOM BHJIE WJIK UHBIM U3 MEPEUUCICHHBIX

Croco0OB € HCIIOJB30BAHHUEM  CIICLIHAIBHBIX

TEXHWYECKUX  CpeAcTB, KIMeHT  1oJDKeH

BOCTIOJIB30BAThCS U TIOJIAYH TIPHKA30B/3aKa30B

WHBIM JOCTYITHBIM CITIOCOOOM, TIPEIyCMOTPEHHBIM

JloroBopom.

Knment moaTBepkmaeT CcBOe HaMEpEeHHE O

MIPOBEACHUN CICITKHA Ha CYMMY, HPEBBIIIAIONIYIO

2000 (mBe Tteicstum) MPII pmnst  kimeHta -

¢msuyeckoro yuna u 20 000 (aBaguaTh THICSY)

MPII pans  xiMeHTa - IOPUIMYECKOro JIMIA

[IOCPECTBOM COOTBETCTBYIOIIETO

HHPOPMAIIMOHHOTO YBEIOMIICHHS B CHCTEME

«uTepHeT-Tpeinuur «SB Investy.

Knnentckuii 3aka3 HalpaBJICHHBIN Yepe3 CUCTEMY

«nTepHeT-TpeIuHT «SB Invest» c
HCTIOIB30BAHUEM OIII, MPOXOUT
aBTOMAaTHYECKYIO MIPOBEPKY B

aBTOMATH3MPOBAHHOM yueTHOM cucteme bpokepa,

KOTOpas NpOBEPSET:

(1) npm mnommucanmm KimeHTckoro 3akasa
OUII - mnommunHocTe DUII Knuenra
(Bepudukanms noanucu) Ha KinmeHtckux
3aKa3ax, IOJAaBaeMbIX 4Yepe3 CHUCTEMY
WntepHer-Tpeiinunra;

3.2

3.3.

3.4.

3.5.

3.6.

3.7.

3.8.

The Client's Order shall be submitted in one of the

following ways:

(1)  electronically via SB Invest Internet
Trading system with the use of EDS;

(2) by post/courier delivery of the
order/instruction in one counterpart;

(3) in person at the Broker's offices and by
signing of the order/instruction in one
counterpart executed by the Client or the
Broker's employee in the presence of the
Broker's responsible employees;

(4)  through alternative means of
communication.

The Client's submission of the Client's Order

constitutes the Client’s consent to conclude a

transaction with the parameters indicated in the

Client's Order.

For the purpose of a transaction, the Client shall

before submission of the Client’s Order ensure that

there are sufficient funds, securities or other
financial instruments at its Client Account.

The provision of services to the Client for the
purchase or sale of non-cash foreign currency is
carried out by the Broker on the terms of full
prepayment for the purchased or preliminary
delivery of the sold non-cash currency in
accordance with the internal documents of the
Exchange.

The Broker does not guarantee uninterrupted or
faultless operation of electronic or other methods
of submission and processing of
instructions/orders with the use of special technical
tools by the Client. If there is no technical or other
possibility to submit an instruction/order
electronically or by any other of the listed methods
using special technical means, the Client shall use
another available method stipulated hereby to
submit the instruction/order.

The Client shall confirm his/her intention to
perform a transaction for an amount exceeding
2,000 (two thousand) MCI for an individual client
and 20,000 (twenty thousand) MCI for a corporate
client by means of a relevant information notice in
SB Invest Internet Trading system.

The Client’s Order sent via SB Invest Internet
Trading system with the use of EDS is
automatically verified in the Broker’s automated
accounting system, which verifies:

(1)  when signing the Client’s Order by EDS -
authenticity of the Client’s EDS (signature
verification) at the Client’s Orders
submitted via the Internet Trading system;




3.9.

2)

€)

JIOCTaTOYHOCTh (brHAHCOBBIX
WHCTPYMEHTOB ISl COBEPIUCHMS CHEIKH
no Kimenrckomy 3akasy;

Hanuyue oOpeMeHeHHs (OJIOKUPOBAaHMS)
Ha  (UHAHCOBBIX  MHCTPyMEHTaX, B
OTHOUIEHMHM  KOTOPBIX  HPEACTaBICH
Knuentckuii 3akas.

IIpu nmopaye KinmeHTCKMX 3aKa30B MOCPEACTBOM
ATNBTEpHATUBHBIX BHIIOB CBS3M TPHMEHSIOTCS
ciemyroniie TpeboBaHus:

)

2

3

“4)

(6))

(6)

Ut tofaun KITMEeHTCKUX 3aKa30B TOJDKHBI
HCTIONB30BAaTECS  AJIEKTPOHHAs IOYTa W
HOMEpP MOOWMJIBHOTO Telie()OHA, YKa3aHHBIC
Knuentom B COOTBETCTBYIOLIEM
3asBieHUH o MIPUCOEIUHEHNUH,
odopmiieHHOM 110 hopme bpokepa;

KinuenTckue 3aka3bl, HanpasisieMble Yepes
aJbTCPHATHUBHBIC KAaHAJBI CBSI3U, JOJDKHBI

COOTBETCTBOBATh o hopme u
COJIepP KaHUIO TpeOOBaHUSM,
MPEABSIBISICMbIM K 3aKasam,

0o(OpMIICHHBIM Ha OyMa)KHOM HOCHUTEIIE;
Knuent BmpaBe mnomaBate Kimentckue
3aKa3bl Ha JIIOOBIE OMNEpalud B paMKax
Hacrosiero Jloroeopa, 3a UCKIIOYCHHEM
3aKa30B Ha OTKPBITHE/3aKPHITHE JTUIIEBBIX
CYETOB, BBIBOJ| CPEACTB WJIM H3MCHCHHC
YIOJTHOMOYCHHBIX JIHII;

Bpokep BmpaBe cBszathes ¢ KimenToMm

MOCPEACTBOM  Tesle(OHHOM  CBSI3M U
3alpOCUTH  YCTHOE  TOATBEPXKICHUE
Kimentckoro 3aKasa, MTOJTAHHOTO

aJbTepPHATHBHBIMH BUIAMH CBSI3H;
Bpoxkep Benet Peectp kineHTCKUX 3aKa30B,
MOJAHHBIX  aJbTCPHATUBHBIMH  BHUIAAMU
CBSI3M 3a TIEpUOJ, PAaBHBIM OJHOMY
KaJleHIApHOMY MecsLy. Iocne
3aBepLIEHUs]  OTYETHOTO  Mecsla, B
KOTOpOM Kimentom [10/1aBAJIUCh
Knuentckue 3aka3bpl  ajlbTepHATHBHBIMU
BUJAaMU  CBsi3M, bpokep HampaBiser
Knmuenty nBa opurumnama  Peectpa,
MOJITUCAHHOTO CO cBOoeM cTopoHbl. KineHT
00s13yeTcs MOANMCATh MOTyIeHHbBIN PeecTp
1 HANpaBUTh OAWH YK3eMIUIIp bpokepy B
TeueHue S5 (MATH) pabounX THEH ¢ IaThI €T
HanpaBieHuss bpokepom. B ciyuae
HECBOEBPEMEHHOT'O [IpeI0CTaBICHUS
noanucanHoro Peectpa bpokep Bmnpase
[IPUOCTAaHOBUTD preM HOBBIX
Knuentckux  3akazoB  Kiumenta 1o
MPEIOCTABICHUs UM  IOJIMUCAHHOTO
Peectpa cpoxom gm0 5 (msaTm) pabodmx
nHel. B cmywae ecnu mo  MCTEYEHUH
yKazaHHOTO cpoka KimeHT He BepHeT
MOANMUCAaHHbIN 3K3eMIuiAp Peectpa, wim
MMUCBMEHHO HE 3asBUT O HECOTJIACHH C
MIOJyYeHHBIM JTOKyMEHTOM, Peectp Oyzmer
CUMTATbCA HAAJeXalle MNOANUCAHHBIM
Knuenrom, o yem bpokepom omkHa OBITH
cliellaHa COOTBETCTBYIOLIAsi OTMETKa B
Peectpe.

IIpu HecooTBeTcTBUMM JAaHHBIX Peectpa
JAHHBIM Tee()OHHOM WM BHICO3AMUCH

3.9.

2

3)

sufficiency of financial instruments for
making a transaction under the Client’s
Order;

existence of any encumbrance (blocking) of
financial instruments in relation to which
the Client’s Order is provided.

When submitting Client’s Order via Alternative

communication

channels, the following

requirements shall apply:

M

2

3

“4)

(6))

(6)

Client’s Order shall be submitted using the
email address and mobile phone number
specified by the Client in the relevant
Application for Accession completed in the
form provided by the Broker;

Client’s Order submitted via alternative
communication channels must conform in
form and substance to the requirements
applicable to Client’s Order submitted in
hard copy;

The Client shall be entitled to submit
Client’s Order in respect of any transactions
under this Contract, except for orders
relating to the opening or closing of
personal accounts, withdrawal of funds, or
changes to authorized representatives;

The Broker shall be entitled to contact the
Client via telephone and request verbal
confirmation of any Client’s Order
submitted via alternative means of
communication;

The Broker shall maintain a Register of
Client’s Orders submitted via alternative
means of communication for each calendar
month. Upon the conclusion of the
reporting month in which the Client
submitted such orders, the Broker shall
send the Client two original copies of the
Register, signed by the Broker. The Client
undertakes to sign the Register and return
one signed copy to the Broker within 5
(five) business days from the date of its
dispatch by the Broker. In the event of a
failure to provide the signed Register in a
timely manner, the Broker shall be entitled
to suspend the acceptance of new Client
orders from the Client until the signed
Register is submitted, for a period of up to
5 (five) business days. If, upon the
expiration of this period, the Client has not
returned a signed copy of the Register or
has not provided written notice of
disagreement with the received document,
the Register shall be deemed duly signed by
the Client, and the Broker shall make a
corresponding note in the Register to that
effect.

In the event of any discrepancy between the
data contained in the Register and the data




MIPEUMYIIECTBO OTAAETCS TOJOCOBOH WIIH

BUACO3AIIUCH Kiuenrckoro 3aKasa,
KOTOpas NOATBECPKAACT MOMJIUHHOCTDH
npeaAcCTaBJICHUA Kauenrckoro 3aKasa,

NepelaHHOr0  CpeAcTBaMHU  TeneoHHON
CBSI3M MJIM BUJIEOKOH(epeHucBs3u. [lpn
BBISIBJIGHMM  Takoro  HECOOTBETCTBUS
Bpokepom  HOMKHBI  OBITH  BHECEHBI
COOTBETCTBYIOIINE N3MEHEHHs B Peectp.

3.10. Bpoxkep Bnpase oTkaszath B mpuéme KimeHTCKOTO

3.11.

3aKa3a, I[OJAHHOIO AIbTEPHATUBHBIMH BHIAMH
CBSI3H, B CICAYIOIIHX CIIyJasX:
(1)  orcyTcTBYIOT 0O0s3aTeNbHBIC PEKBH3UTHI

WA 3aKa3 HE COOTBETCTBYET
YCTaHOBJICHHBIM TPCOOBAHUSM IO (POPME U
COJIepIKaHUIO;

2) HMEIOTCSI COMHEHHSI B IMOIJIMHHOCTH HIIH
noctoBepHocTy KineHTckoro 3akasa;

(3) 3aka3  comepKHT  HMHCTPYKIMH  TIO
OTKPBHITHIO/ 3aKPBITHIO JIMLEBHIX CYETOB,
BBIBOAY  CPEICTB WO  H3MCHEHHUIO
YHOJTHOMOYCHHBIX JIHII,

(4) 1Tpu OTCYTCTBHH YCTHOTO MOITBEPIKICHHUS
Knuentckoro 3aka3a B TEYCHHE [BYX
pabodmx JIHEH TMOCIe ero moJayu, B
YaCTHOCTH:

(a)  ecmu B JgeHb modydeHus bpokepom
Knuentckoro 3akaza bpokep He
CMOXeT ToMyduTth oT Kimenra
MONTBEPXKICHUS 3akaza (B TOM
YHUCIie IO MOOUIIFHOMY TelleOHY),
Bpoxkep BIIpaBe OTJIOKUTH
ncnonaenue Kimentckoro 3akasa
Ha creayloumid paboyuii  J1eHb,
yBenomuB 00 3ToM Kitenra tem xe
BHJIOM CBSI3U, KAKHUM OBUT MOJYYCH
KineHnTckuii 3akas;

(b)  ecmu moatBepxkacHue ot Kimenra
HE TOCTYIMUT M Ha CIICIYFOLIHI
pabouwmii neHb, bpokep BIpaBe He

MIPUHUMATH K HCIIOJIHEHUIO
Knuentckuii 3aka3 6e3 Kakoi-1100
OTBETCTBCHHOCTH, YBEIAOMHB 00

sToM KineHnTa TeMm e BUIOM CBSI3H,
KakuM Obu1 nosydeH KimeHnTtckuid
3aKas;
(5) B wumHBIX ciydasx, NpeIyCMOTPEHHBIX
JloroBopoM 1 3aKOHOAATEIECTBOM.

Bpokep HEe mpUHUMaeT K  HWCIIOJIHEHHIO

KnuenTckuii 3akas:

(D pu HaJMIud TIPOTHUBOPEUUS
conmepxkanuss  KimeHTCkoro — 3akaza
3aKOHOJATEIHCTBY PecnyOnuku

Kazaxcran o pbIHKE IEHHBIX Oymar u
ycnoBusM Jlorosopa;

2) ecni  (DMHAHCOBBIC WHCTPYMCHTHI, B
OTHOIICHHHA  KOTOPBIX  IPEICTABICH
KnuenTckuii 3aka3, 0OpeMeHEHBI;

3) B Cllydae HaIU4AS 3aJ0JDKCHHOCTH

Knmenrta mo omate BO3HArpakaCHHS
Bpoxepy u (vn) KOMIEHCAIIMH PacX0I0B
Bbpoxkepa;

obtained from an audio or video recording,
the audio or video recording of the Client
Order shall prevail, as it confirms the
authenticity of the Client Order transmitted
via telephone communication or video
conferencing. In case such a discrepancy is
identified, the Broker shall make the
corresponding amendments to the Register.

3.10. The Broker shall be entitled to refuse acceptance

3.11.

of'a Client’s Order submitted via alternative means

of communication in any of the following cases:

(1)  the order lacks the required details or does
not meet the established form and content
requirements;

(2)  there are doubts as to the authenticity or
accuracy of the Client’s Order;

(3)  the order contains instructions to open or
close personal accounts, withdraw funds, or
change authorized representatives;

(4) the Broker does not receive verbal
confirmation of the Client’s Order within 2
(two) business days from its submission, in
particular:

(a)  if, on the day the Broker receives the
Client’s Order, the Broker is unable
to obtain confirmation from the
Client (including by mobile phone),
the Broker may postpone execution
of the Order until the next business
day, notifying the Client via the
same communication channel used
to submit the order;

(b)  if confirmation is still not received
on the following business day, the
Broker shall be entitled to decline
execution of the Client’s Order
without incurring any liability, by
notifying the Client through the
same communication channel used
to submit the order;

(5) in any other cases stipulated by this
Contract and Legislation.

The Broker shall not accept the Client’s Order for
execution:

(1) if the Client’s Order contradicts the
Kazakhstan legislation on the securities
market and terms and conditions hereof;

(2)  iffinancial instruments, in relation to which
the Client’s Order is provided, are
encumbered;

(3)  if the Client has amounts due to the Broker
related to the Broker’s remuneration and/or
compensation of the Broker’s expenses;




“

(&)

(6)

IpH  BU3YaJbHOM  HECOOTBETCTBHUH
00pa3sia noanucyu Ha KiineHTckoM 3akase
(Ha OyMa)XHOM HOCHTEJE) IIOJIHCSM,
YKa3aHHBIM B HOTapHAIBHO
3aCBUCTCIECTBOBAHHOM JIOKYMEHTE C
oOpasuamu moxmuceit (B TOM 4wmcie
MPEICTABUTEIICH FOPUINYECKOTO JIHIIA,
o0namaromux MpPaBOM  ITOAMHUCHIBATDH
Knmentckue 3akassl), WIH JOKYMEHTE,
YAOCTOBEPSIONIEM JIMYHOCTH
¢usnueckoro Jymna (B TOM YHCIE €ro
MpeACTaBUTENsI), B  ClIydae  €ClH
Knuenrckuii 3aka3 He ObUI MOANMUCAH
Knuenrom B MPUCYTCTBUH
OTBETCTBCHHOTO paboTHUKa Bpokepa. B
YKa3aHHOM Clly4ae, a TaKKe B Ciydae,
€CJIM CyMMa CJIICJIKH, TPEAIOIaraeMoi K
COBEPILIEHUI0O B  COOTBETCTBHUH  C
KnurenTckuM 3aka3oM, KOTOPBIA He OBLIT
IO CaH B MIPUCYTCTBUHI
OTBETCTBEHHOTO paboTHHKa bpokepa,
COCTaBIICT CyYMMY, IIPEBBIIIAIONIYIO
2000 (mBYyX TBICSYEKpPATHBIN) pa3Mep
MECSYHOTO  PAacyeTHOTO  ITOKa3aTes,
YCTaHOBJICHHBIH 3aKOHOM 0
pecyOIuKaHCKOM OroKeTe Ha
COOTBETCTBYIOIIUI (DUHAHCOBBIA TOX, -
JUTS KITHEHTA, SIBJISTFOLICTOCS (PU3MUCCKUM
JIMLIOM, u 20000 (mBamuaTu
TBICSYCKPATHBIN) pa3Mep MECSYHOTO
PacYeTHOTO TIOKA3aTelsl, yCTAHOBIICHHBIH
3aKOHOM O PecIyOIMKaHCKOM OIOIKETe
Ha COOTBETCTBYIONUI (PHHAHCOBEIN TOJI,

- UTS KITUEHTA, SIBIISTFOIIETOCS
IOPUINYECKUM JIALIOM, Bpoxkep
3anpaniuBaeT Kinuenta o
MIOATBEPKICHUU ero HaMepeHHst

COBEPIIUTh JICHCTBHSA, YKa3aHHBIC B
KIUCHTCKOM 3aka3e. /laHHOEe OCHOBaHUE
He pacmpocTtpansiercs Ha KimeHTckue
3aKasbl, MOTAHHBIC B ¢dopme
QJIEKTPOHHOTO JIOKYMEHTa WJIA WHOMN
AJIEKTPOHHO-ITUPPOBOH (dopMe, B TOM

YUCIlE C  WCIOJB30BAHHEM  CHCTEM
SWIFT, Bloomberg, Reuters;

B cirydae HEBO3MOYKHOCTH
HACHTU(DUKALIMN Kiuenra B
COOTBETCTBHHM C 3aKOHOLATEILCTBOM,
YCIOBHSMU u MOPSAKOM,
OTIpE/ICIICHHBIMU JoroBopom u
BHyTpeHHUMU  NOKYMEHTaMH,  IpH
rnojgaue Knuenrckoro 3aKasa

MTOCPEICTBOM TeTe(OHHOH CBSI3H;

B WHBIX CIydYasx, HPeayCMOTPEHHBIX
JloroBopowm, 3aKoHOAATEILCTBOM,
Buaytpennumu nokymentamu bpoxkepa.

B cnyuae, ecnu bpokep He mnpuHHMaeT K
ucnonHeHuto KimeHTckuil 3aka3, TO HanpaBiseT
Knuenty yBegomiieHue (B MpoOU3BOIBHOMN (hopMe)

C

YKa3aHuCM OpuirH HCUCIIOJIHCHU A

Knuenrckoro 3akaza, mouToit v (M) HAPOUHO, U

(mm)

JNIEKTPOHHOW  MMOYTOH, WM HMHBIMU

BO3MOXHBIMHA BUJIaMHU CBA3U.

“

(&)

(6)

in case of visual non-compliance of the
signature specimen on the Client Order (in
hard copy) with the signatures indicated in
the notarized document with specimen
signatures (including those of
representatives of the legal entity entitled to
sign the Client's Orders) or the
identification document of an individual
(including representative thereof), in case
the Client's Order is not signed by the Client
in presence of the Broker's responsible
employee. In this case, and if the amount of
the transaction proposed to be effected in
accordance with the Client's Order, which
was not signed in the presence of the
Broker's responsible employee, is more
than 2,000 (two thousand) of the monthly
calculation index established by the
Republican Budget Law for the relevant
financial year - for an individual Client, and
20,000 (twenty thousand) of the monthly
calculation index established by the
Republican Budget Law for the relevant
financial year - for a corporate Client, the
Broker shall request the Client to confirm
its intention to take actions specified in the
Client's Order. This ground for non-
acceptance does not apply to the Client's
Orders submitted electronically or in other
electronic digital form, including with the
use of SWIFT, Bloomberg, Reuters
systems;

in case of failure to identify the Client in
accordance with the Legislation, terms and
procedure set forth herein and by the
Internal Documents, when submitting the
Client's Order by means of telephone
communication;

in other cases, provided for hereby, by the
Legislation and the Broker's Internal
Documents.

If the Broker does not accept the Client's Order for
execution, the Broker shall notify the Client (in any
format) specifying the reasons of non-execution of
the Client's Order, whether by post and /or
personally, and /or by e-mail or other possible
means of communication.




3.12.

3.13.

3.14.

3.15.

3.16.

3.17.

[TomMumo 00X OCHOBaHWH, MPEAYCMOTPEHHBIX
JoroBopom, bpokep umeer npaBo He NPUHUMATH
K UCIIOJHEHUIO AJIEKTPOHHBIN KnneHtckuil 3akas,
€cJu, o MHEHUI0 bpokepa, UMEIOTCsl COMHEHUS B
€ro MOAJMHHOCTH U IOCTOBEPHOCTH, @ TAKXKE IIPU
BO3HHKHOBEHUM MoJ03peHuil B poctyne k OLIII
TPETHUM JIULAM.

Ecmm yKazaHHast TpoOBEpKa BEISIBHJIA
HECOOTBETCTBHA, Bpokep OTKa3BIBaeT B pHUEMeE K
HCTIOTHEHUIO AIIeKTpoHHOT0 KitnenTckoro 3akasa,
9TO MIOJITBEPKAACTCS MIPHUCBOCHUEM
KnmenTckoMy 3aka3y COOTBETCTBYIOIIETO CTAaTyca
B cucteme UurtepHer-Tpeiiaunra. B nuceMeHHOM
BHUAC OTKa3 He odopmisercs, uHPopMaIus
nmoctynHa B JlmuHom kabunere Kimenrta nmb6o
Knuenrty HampaBisieTcss B MPOU3BOIBHOU (opme
YBEIOMJICHHE c yKa3aHHUEM MIPUYKH,
ycTaHoBjieHHbIX 1. 3.10 JforoBopa anekTpoHHO
MOYTOH WM WHBIMH BHAAMH CBS3H, TIpH
npenocTaBieHMH KiIMeHTCKOTo 3aKa3/IpuKas3a He
gepe3 cucremy «MHTEepHET-TpemuHr  «SB
Invest».

Ecimm  yka3aHHas mpoBepka HE  BEIBHIA
HECOOTBETCTBHA,  bpokep  HpHHHUMaeT K
HCTIOJHEHUIO 2JIeKTpOHHbIH KimeHTckuil 3akas,
YTO MOATBEPKAAETCS MPUCBOCHUEM
Kinuentckomy 3aka3y COOTBETCTBYIOIIETO CTaTyca
B cucreme «HWHuTepHer-Tpeilnunr «SB Invest»
b0  mpM  mojade  WHBIM  CIOCOOOM,
MOATBEPKICHUEM SIBIISIETCSL OTMeTKa bpokepa o
ero npuHATHH ¢ ykazanueM @O oTBeTCTBEHHOTO
paboTHHMKA, TaTHl U BpeMeHU npuHATHA. KimeHT
BIIPaBE IO 3ampoCy IMOMYYUTHh CKaHHPOBAHHYIO
Bepcuio KimeHTCKOTO 3akaza Ha JIICKTPOHHYIO
o4ty JU00 MpeaocTaBuTh KiHMeHTCKwid 3aka3 B
JIBYX SK3EMILIIpax u MOJIYYUTD o
MECTOHAXO0KICHHUIO Bpokepa BTOpPOH
3aM0JIHEHHBIN 9K3EMIULSIP.

He mo3nmuee cnemyromero pabodero AHsS WIH B
HMHOU CPOK, YCTaHOBJICHHBIN 3aKOHOATEJILCTBOM,
rnociie MOJTyYEHUSs MIOATBEPIKICHUS oT
Jenosutrapus unu Kactonmana o mpoBeneHHOMH
onepanuu  bpokep  dopmupyer otueT 00
WCTIONHEHUN/  HEWCHonHeHMH  KimeHtckoro
3aKa3a W JOCTaBisieT ero B JIMYHBIN KaOwWHET
Knmenra. OpurnHan yKa3aHHOTO OTYETa MOXKET
ObITh TpeocTaBieH KimeHTy mo ero 3ampocy 1o
MeCTOHax0XIeHHI0 bpokepa.

Ecmu KimeHt nMmeer Bo3pakeHHs IO OTYETYy 00
HCTIOTHCHUH/HEUCTIOTHCHU Knuentckoro
3aKkaza, OH 00s13aH B TeueHHe 3 (Tpex) paboumx
IHEH C MOMEHTa €ro TIOJy4eHHs COOOUIUTH
Bpoxepy. B mnporuBHOM ciydae oT4eT 00
WCTIONHEHUN/  HEWCcHonHeHHMH  KimeHtckoro
3aKa3a cyHTaeTcss MNPUHATEIM KimentoMm, a
VYenyru oxazanHsIME BpokepoM W MPUHSATBIMU
Knmentom B 06beMe U Ha YCIIOBHSX, YKa3aHHBIX B
JloroBope.

VcaoBus 3akiiodeHHs CIEJIOK C MHOCTPAaHHOM
BaJIIOTOM HAa  OpPraHM30BaHHOM  PBIHKE C
MIPUMEHEHUEM YCIIyT KIMPUHTOBOW OpraHU3aluu
u (Win) ICHTPAJbHOTO KOHTPAreHTa, a TaKKe
YCIOBHS U TOPSAOK OOCCIICUCHUS HCIIOTHCHUS
00513aTENILCTB 110 TAKOW CACIKE YCTAHABIUBAIOTCS
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In addition to the general grounds provided for
herein, the Broker shall be entitled not to accept
electronic Client's Orders for execution if, in the
Broker's opinion, there are doubts regarding their
authenticity and trustworthiness and if EDS is
suspected to be accessed by third parties.

If the above-mentioned check reveals any
discrepancies, the Broker shall reject the electronic
Client's Order, which is confirmed by assigning the
corresponding status to the Client's Order in the
Internet Trading System. The rejection is not
executed in writing, the information is available in
the Online Account or is sent to the Client, in any
format, specifying the reasons as set forth in clause
3.10 hereof, by e-mail or other means of
communication, when the Client’s
Order/Instruction is not submitted via SB Invest
Internet Trading system.

If the above-mentioned check reveals no
discrepancies, the Broker shall accept the
electronic Client's Order for execution, which is
confirmed by assigning the corresponding status to
the Client's Order in SB Invest Internet Trading
system, or if submitted otherwise, it is confirmed
by the Broker’s acknowledgement with the
indication of the responsible employee’s full name,
date and time of acceptance. The Client may, upon
request, receive a scanned copy of the Client's
Order by e-mail or submit the Client's Order in two
counterparts and receive the second filled in
counterpart at the Broker's location.

Within the next Business Day or in any other term
stipulated by the Legislation after receiving the
confirmation from the Depository or Custodian on
the operation performed, the Broker shall generate
areport on execution /non-execution of the Client's
Order and send it to the Online Account. The
Original Report can be provided to the Client as
requested at the Broker's location.

If the Client has any objections to the report on
execution /non-execution of the Client's Order, the
Client shall within 3 (three) business days after the
receipt notify the Broker thereof. Otherwise, the
report shall be deemed accepted by the Client and
the Services shall be deemed rendered by the
Broker and accepted by the Client in the amount
and on the terms specified herein.

The conditions for concluding transactions in
foreign currency on the organized market using the
services of a clearing organization and (or) a
central counterparty, as well as the conditions and
procedure for ensuring the fulfillment of
obligations under such a transaction are




BHYTPEHHUMH JOKYyMEHTaMH Bupxu,
KJIMPUHTOBOM opraHu3aluu u (vm)
LEHTPAJIbHOIO KOHTPAreHTa.

BuyTtpenaumu JIOKYMEHTaMU Bpoxepa

OTIPE/ICIIAIOTCS JOMOJHUTENBHBIC TPEOOBaHUS B
OTHOUIEHMH €ro KJIMEHTOB IO 3aKJIIYEHHIO
(momaye 3asBKM Ha 3aKIIOYCHHE) CHCIKH C
WHOCTPAHHOW BalllOTOW HAa OPraHW30BAaHHOM
PBIHKE, KOTOpbIe TpeaocTaBisioTcs KimeHnty mo
ero 3ampocy depe3 JIuuHBIH KaOWHET, IIO
ANIEKTPOHHOH MTOYTE MO0 MHBIM COTJIACOBAHHBIM
CTOPOHAMH CITOCOOOM.

established by internal documents of the
Exchange, a clearing organization and (or) a
central counterparty.

The Broker's Internal documents establish
additional requirements applicable to its clients in
connection with the conclusion (submission of
order to conclude) a foreign currency transaction
on an organized market. Such documents shall be
provided to the Client upon request through the
Online Account, by email, or by any other method
agreed upon by the parties.

4.

HOPAJOK HOMHUHAJIBHOT O JEPKAHUSA

4. NOMINEE HOLDING PROCEDURE

4.1.

4.2.

4.3.

4.4.

4.5.

B pamkax ocymiecTBieHHS ~ HOMHHAJIBHOTO
nepxxanuss bpokep okxaspiBaer Kimenty yciyry,
oroBopeHHsle B L. 1.5 Jlorosopa.

B Tteuenne 3 (tpex) paboumx paHe#H C OaThl
perucrpanyu 3asiBICHUS O NPUCOSIUHEHUH WIIH
JloroBopa, IpenoCTaBieHHs] JIOKYMEHTOB B
COOTBETCTBHM C TpeOOBaHMSIMH BHyTpeHHUX
JIOKyMEHTOB bpokepa M TONBKO MNpU HAJIMIUH
IpUKa3a Ha OTKPBITHE JHIEBOTO cuera, bpokep
otkpbiBaeT Kinenry JluneBod cuer B cucreme
y4eTa HOMHHAJIBHOTO JepXKaHui U cyOcueT B
cucreMe ydera Jleno3uTapus ¢ pacKpbITHEM BCEX
pexBu3uToB  KilmeHra, HEOOXOAMMBIX IS
OTKpBITUsL cyOcyera. [IpM OTKpHITHH JIMIIEBOTO
cuyera u cybcuera Kimenra, Bpokep u Knmenr
coOmopaloT TpeboBaHUs 3aKOHOJATENLCTBA, a
Takke BHyTpeHHux pnokymenroB bpokepa u
poeCCHOHANBHBIX yJYaCTHUKOB PHIHKA IIEHHBIX
Oymar.

B paMkax okasaHuS YCIYT IO COBEPIICHHIO
OOMEHHBIX onepanuit c Oe3HATNIHOM
WHOCTpaHHOW BamoTod bpokep OTKphIBaeT
pasnenbHbIE OaHKOBCKME CcYeTa Ui ydera M
XpaHeHHs: Oe3HAIMYHONW WMHOCTPAHHOW BaJIOTBHI,
NpUHaIeKalei eMy u ero Knuenram, B 6ankax
n (wm) o¢umanax OaHKOB-HEPE3HICHTOB
PecniyOmmku Kazaxcran, u (MiaM) LEHTpaJIbHOM
JIEO3UTapul  LEHHBIX  Oymar, u  (WiIn)
WHOCTPAHHBIX pacyeTHBIX OpraHu3anusx. Jannoe
TpebGOBaHNE HE PACTIPOCTPAHSIETCS B CIIydac ydaeTa
1 XpaHeHUs! Oe3HATMYHOW HHOCTPAHHOW BAJTIOTHI,
npuHajuiexamein bpokepy u ero Kimenram nHa

bupxe.

Ilepenaua Knunenrom (hMHAHCOBBIX
WHCTPYMEHTOB 1 ICHET B HOMUHAJIFHOE JIepKaHNe
Bpoxkepy He  o3Hayaer mepenady — IpaB
COOCTBEHHOCTH Ha 9TH (huHAHCOBBIC

WHCTPYMEHTHI U JieHbru. [IpaBo cOOCTBEHHOCTH
Ha ()UHAHCOBBIC WHCTPYMCHTHI U  JICHBIW,
YYUTHIBACMblE Ha JHIEBOM cuere Kimenra,
coxpaHnsieTcs 3a KitmeHToM Ha MPOTSDKEHUH BCETO
cpoka neicTBus HacTosmero Jlorosopa.

B nemsax coepmenwust caenok KnueHt obs3aH 110
momaun Kimentckoro mpwkaza  oOecrednTh
HaJIMYAE HEOOXOOMMOro OObeMa [IEHEr/LIEHHBIX
OyMar W WHBIX (DMHAHCOBBIX MWHCTPYMEHTOB Ha
cBoeMm JluneBoM cuete (BKJIIOYAs KOMUCCHIO
Bpoxkepa).

4.1.
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As part of the nominal holding, the Broker shall
render services to the Client specified in clause 1.5
hereof.

Within 3 (three) business days from the
registration date of the Application for Accession
or the Contract, submission of documentation as
required by the Broker's Internal Documents, only
based on the order for opening of the Personal
Account, the Broker shall open the Personal
Account for the Client in the nominee holding
accounting system and a sub-account in the
Depository accounting system, disclosing all
details of the Client required for opening of such a
sub-account. When opening the Client Personal
Account and sub-account, the Broker and the
Client shall comply with the requirements of the
Legislation, Internal Documents of the Broker and
those of professional securities market
participants.

While providing the Client with services for
performing Exchange transactions with non-cash
foreign currency the Broker opens separate bank
accounts for accounting and storage of non-cash
foreign currency belonging to him and his Clients
in banks and (or) branches of non-resident banks
of the Republic of Kazakhstan, and (or) the central
securities depository, and (or) foreign settlement
organizations. This requirement does not apply in
case of accounting and storage of non-cash foreign
currency owned by the Broker and its Clients on
the Exchange.

The Client's transfer of financial instruments and
funds to the Broker for nominee holding shall not
be understood as a transfer of the title to such
financial instruments and funds. The title to the
financial instruments and funds at the Client
personal account shall be retained by the Client
throughout the term of this Contract.

In order to make transactions, the Customer shall
be obliged to ensure the necessary amount of
funds/securities and other financial instruments on
the Client Personal Account (including Broker’s
remuneration) prior to submission of the Client's
Order.




4.6.

4.7.

4.8.

4.9.

4.10.

4.11.

4.12.

Bce omepammu no Jlunesomy cuery Knmenrta

UCHONHAIOTCS Ha ocHoBaHuu Kimenrckoro
NpUKasa.
IlpaBa 1o  (QUHAHCOBBIM  HMHCTPYMEHTaM

Bo3HUKalOT y KiimeHta ¢ MOMeHTa perucrpanuu
caenku/onepamuu B Jenosutapun/Kacroauane
mo cybcuery Kimenrta ¢ OZHOBpEeMEHHOM
peructpanueii CAeIKH/onepaui B CHCTEME yaeTa

HOMWHAIIEHOTO JepKaHusA Bpoxepa.
[MonTBepxknenne  mpaB 1O  (UHAHCOBBIM
HHCTPYMEHTaM OCYIIIECTBIIICTCS yTeM

NPEOCTABJICHNS. BBIMCKH C JIMLIEBOTO CUeTa
Kiwuenra B cucreme ydera bpokepa mium cucreme
yuera [leno3urapus. Beinucka ¢ auneBoro cuera
BbIjaeTcs KiIMeHTy exXeMecsSYHO WM 110 3alpocy
Kimenra Ha 0OCHOBaHMM 3asiBJIEHMS, [TOJAHHOTO B
npousBosibHOM  Qopme m (Wiam)  myTeM
IpesocTaBiIeHNs cBeieHui B JInuHoM KabuHeTe.

B ciyuae MIPE0CTABICHUS Knuentom
KnmenTtckoro mpukasa Ha mepeBol (PUHAHCOBBIX
WHCTPYMEHTOB Ha CuUeTa TPeThbHX JuIl, KimeHT
0bs3yeTes MIPECTaBIATh Bpokepy
IIPaBOYCTaHABIMBAIOIINI JOKYMEHT,
SIBIIIOIIMICS OCHOBAHUEM AJIS TAKOIO MepeBoja
(IOTOBOp  KYIUIM-TIPOAAXH, JOTOBOP JAapeHHs,
CBUJIETENILCTBO O MpaBe Ha HACIEACTBO M Ap.).
[IpaBoycTaHaBIUBAIOIINI TOKYMEHT MOXET OBITh
[peACTaBIeH B BUJIE HOTapUaAJIbHO
yIOCTOBEPEHHOW KONMUHM JIMOO B KOIHU C
MIPEIOCTABICHIEM ITOIJTMHHUKA OTBETCTBEHHOMY
COTPYIHUKY bBpokepa ans ciudyeHusi Komwii Ha
COOTBETCTBHE TOUTHHHUKAM
IIPaBOYCTaHABIMBAIOIINX JOKYMEHTOB.

IlepeBon nener KnumeHTa Ha cuera TPETbUX JIMI]
3alpeleH, 3a UCKITIOUEHUEM CllydJaes,
IIPELyCMOTPEHHBIX 3aKOHOATENLCTBOM.

IIpu nomaue Ilpukaza Ha  oOpemeHeHHE
(¢uHAHCOBBIX HMHCTpyMEeHTOB KimeHT 00s13aH
[IPEICTaBUTh Bpoxepy HOTapHUAJIbHO
yJIOCTOBEPEHHYIO KOIHIO I0T0BOpa 0 3aJiore JI0o
KONMIO C  TPENOCTaBICHHEM  IOUTMHHHIKA
JIOTOBOPA O 3aJI0T€ OTBETCTBEHHOMY COTPYIHHKY
Bpokepa s camueHHsT KOIMM Ha COOTBETCTBUE

MOJUTHHHUKY MPaBOYCTaHABIMBAIOIIUX
JIOKYMEHTOB.
Cusitre oOpeMeHeHUs c (bMHAHCOBBIX

HHCTPYMCHTOB OCYILICCTBJIACTCA BpOKCpOM Ha
OCHOBAHUM BCTPCYHBIX Knunentckux IIPpUKa30B
Y4YaCTHUKOB CACJIKH.

Bcee BO3HArpaxacHus1, 10XoAbl OT IPpOJaK U UHBIC
NOCTYIUICHUSL APYroro XxXapakrepa B ,HeHe)KHOﬁ

¢dopme, cBszaHHBIE C TpaBamu KimeHta Ha
(UHAHCOBBIE HWHCTPYMEHTBHI, TIEpEJaHHBIC B
HOMHHAIBHOE  Jepkanme 1o  Jloroopy,

npunajiexxar Kmuenty. Ilpu stom bpoxep
PETHCTPHUPYET TOCTYIUICHUE BO3HATPAKICHUHA M
JIPYTUX TIOCTYIICHUH, KOTOPBIE MPUYUTAIOTCS
Knuenty mo  (UHAHCOBBIM  HMHCTPYMCHTAM,
nepelaHHbIM B HOMHUHAJILHOE JepkaHue bpokepy
Ha Jluuesom cuere Kimenra. Jloxoapl 110
¢unancoBeIM HHCTpyMeHTaM Kimenra bpokep
OTpakaeT B pa3yMHBI CpPOK TOCie  HUX
nocryruienus Ha JluueBoit cuer Kiwmenra, eciu
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4.9.

4.10.

4.11.

4.12.

Any operations on the Client Personal Account
shall be executed on the basis of the Client's Order.

The Client’s rights under financial instruments
shall arise from the registration of a
transaction/operation with the Depositary /
Custodian on the Client's sub-account with the
parallel registration of a transaction / operation
with the Broker's nominee holding accounting
system. The rights for financial instruments shall
be confirmed by statement from the Client
Personal Account in the Broker's accounting
system or the Depositary’s accounting system. A
statement from the Client Personal Account shall
be issued to the Client on a monthly basis or as
requested by the Client based on the application
submitted in any format and/or by means of
providing information in the Online Account.

If the Client submits the Client’s Order to transfer
financial instruments to third-party accounts, the
Client shall undertake to provide the Broker with a
document of title which forms a basis for such
transfer (sale and purchase agreement, deed of gift,
certificate of inheritance, etc.). The document of
title may be provided as a notarised copy or a copy
along with the original provided to the Broker’s
responsible employee for verification of copies
against original documents of title.

The transfer of the Client’s money to third party
accounts is prohibited, except as permitted by the
Legislation.

When submitting an Order for encumbrance of
financial instruments, the Client shall provide the
Broker with a notarised copy of the pledge
agreement or a copy along with the original pledge
agreement to the Broker’s responsible employee
for wverification of copies against original
documents of title.

Encumbrance of financial instruments shall be
released by the Broker based on counter Client’s
Orders of the parties to the transaction.

Any remunerations, proceeds from sales and other
receipts of other nature in monetary form related to
the Client's rights to the financial instruments
transferred into nominee holding hereunder shall
belong to the Client. At the same time, the Broker
shall register receipt of remuneration and other
income due to the Client for the financial
instruments transferred to the Broker for nominee
holding on the Client Personal Account. The
Broker shall reflect income from the Client's
financial instruments to the Client's Personal
Account within a reasonable period of time upon
receipt, unless otherwise provided by the terms of
this Contract or the Broker’s internal documents,




4.13.

4.14.

4.15.
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HWHOE HE MPEyCMOTPEHO YCIOBUSIMH HACTOSIIIETO
JloroBopa wiaM BHYTPEHHHMH JIOKYMCHTAMU
Bpokepa u mnpenocraBisier KimeHTy order o
BBIILJIATE JIOXOJIOB o (hUHAHCOBBIM
uHcTpyMeHTaM Kimenta mo Qopme corimacHo
Buytpennum noxkymentam bpoxepa.

I[lpu mnonyyeHun BO3HArpaXACHUS U (WIH)
MOTAIlEeHNH OCHOBHOTO JI0JTa TO (DPMHAHCOBBIM
nactpymentam Kimenrta, Bpokep u3Bemiaer o0
stom Kimnenra He mo3gaee 3 (Tpex) pabounx mHei
CO JHS TOCTYIUICHHUSI CYMMBI BO3ZHATPAXKIACHUSI U
(mmn) ocHOBHOTO jonra Ha JlumeBod cder
Krnuenra.

KrnueHT BopaBe epeBeCTH ACHBIH, HAXOIAIINCCS
Ha nuneBoM cuere Knnenra y Bpokepa Ha cBoit
OaHKOBCKHUI1 cueT JMOO HA CYET, OTKPBITHIA Yy
JPyroro HOMHUHAJIBHOTO Aepxkatens. [Ipuka3 Ha
MEPeBO JICHET JOJDKEH OBITh IPEICTaBIICH
Knuentom bpokepy He mosagnee 16:00 uacos
BPEMEHHU ACTaHBI VIS OCYIIECTBICHHUS OIIEPaIldu
TeKymmM aHeM. [Ipukas, npeacTaBiIeHHbINA MOCTe
YKa3aHHOTO BPEMEHH, MOIJIC)KHUT HCIOIHCHUIO
BpoxepoMm Ha cireayromuii pabouunii 1eHb.
JInuesoii cuer Knnenra 3akpeiBaercsa bpokepom:

1) Ha ocHoBaHMM KiHMeHTckoro mpukasa Ha
3axpeitue JInneBoro cuera;

2) Ha OCHOBaHUHU penieHus
UCTIOJHUTENIEHOTO oprasa
HOMMUHAJIBHOTO JepaKaTens npu
oTcyTcTBUM  Ha  JlumeBoMm  cuete

(MHAHCOBBIX WHCTPYMCHTOB B TCUCHHE
12 (nBeHamuaTH) MECSIIEB, c
yBegomieHueMm Kimenta B teuenue 30
(TpuamaTH) KaJeHIApHBIX NHEH C NaTh
3akpeITHs JIumeBoro cyera.

Bbpokep goBoaur g0 cBemenuss Knwmenta
nHpopManuoo,  Kacammylocs  (UHAHCOBBIX
WHCTPYMEHTOB, TIEpEIaHHBIX B HOMHHAILHOE

nepkaHne B TedeHwe 3 (Tpex) paboumx mHeH
HocIe MoJyry4eHuss bpokepoM COOTBETCTBYIOIMX
oduIMaIbHO HampaBlCHHBIX B aapec bpokepa,
KaKk HOMHHAJIBHOTO JepXaTeis, yBEeIOMIICHHN
YnosHoMoueHHoro oprana v (minu) [eno3urapus,
n (wn) smuteHTa, u () Kacronmana, n (mim)
KIMPUHTOBOW OpraHU3alluy, ¥ (MIH) pacdyeTHOMH
opraHu3anuu, u (W) HHOCTPAHHOW pacdeTHOM
opranmzanuu. Eciam  corjacHo  TOJy4eHHOM
Bpoxepom mupopmammu ot Knmenra tpebyetcs
COBEpIIEHUE KaKUX-THO0O JeHCTBUH (B T.4.
y4acTHe B TOJIOCOBaHWH, IIOJada IpHKas3a,
3aIl0JIHeHHE MHCTPYKIMHK | 11p.) bpokep B cBoeM
YBEJOMJICHHH (YCTHOM, DJIEKTPOHHBIM CIIOCOOOM,
no teneoHy W (WIM) JPYTHM JIOCTYIHBIM
cnocobom) coobmaer 06 stom Kimenry. [pn
stoMm KimmeHT coBepiuaer Tpebyemoe neiicTeue, B
CPOK ¥ c1ioco0oM, yKa3zaHHbIMH bpokepom.
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and shall provide the Client with a report on the
income payment in the form established by the
Broker’s Internal Documents.

Upon receipt of remuneration and/or repayment of
the principal amount on the Client's financial
instruments, the Broker shall notify the Client
thereof within 3 (three) business days from receipt
of the remuneration and/or principal amount on the
Client Personal Account.

The Client shall be entitled to transfer funds on the
Client Personal Account held with the Broker to its
own bank account or an account opened with
another nominee holder. The Client shall submit
the Order for funds transfer to the Broker not later
than 04:00 p.m. Astana time so that the operation
can be executed the current day. Any order
submitted later than the specified time shall be
executed by the Broker on the next business day.

The Client Personal Account shall be closed by the

Broker:

(1)  based on the Client’s Order for closure of
the Personal Account;

(2) Dbased on the decision of the nominee
holder’s executive body provided there are
no financial instruments on the Personal
Account within 12 (twelve) months,
followed by the notification of the Client
within 30 (thirty) days from the closure date
of the Personal Account.

The Broker shall notify the Client on any financial
instruments transferred to the nominee holding
within 3 (three) business days since the Broker
receives the relevant notices of the Competent
Authority and/or Depository, and/or issuer, and /or
Custodian, and/or clearing house, and/or
accounting authority, and/or foreign accounting
authority officially addressed to the Broker as a
nominee holder. If, according to the information
received by the Broker, the Client is required to
perform any actions (including participation in
voting, submission of an order, filling in of an
instruction, etc.), the Broker shall give a notice
(verbally, electronically or otherwise) to the Client
thereof. In this case, the Client shall perform the
required action within such deadline and in such
way that are specified by the Broker.

IIPABA U OBA3AHHOCTHU CTOPOH

5. RIGHTS AND OBLIGATIONS OF THE
PARTIES

5.1.

Bpoxep o0s3aH:

(1)  otkpeite Kimenry Jlunesoid
TIOPSIZIKE u Ha
npeaycMoTpeHHbIX JloroBopom;

cueT B
YCIIOBHSAX,

5.1.

The Broker shall be obliged:

(1)  to open the Client’s Personal Account in
accordance with the procedure and under
the terms as set forth herein;
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UCTIONIHATh TPHUHATBIE K HCIIOJHEHHIO
Knuenrtckue 3aka3pl/KinueHTcKue nmpukasbl
C COOJIIOJICHUEM YCIIOBUI, yKa3aHHBIX B
HUX;

npeAcTaBisaTe  KiueHty — or4etel 00
WCTIOJTHCHHBIX/HEUCTIONIHEHHBIX ~ C/ICJIKAX,
BBIMUCKA W  HWHBIC JOKYMCHTH B
COOTBEeTCTBUU C JloroBOpOM;

yBenoMIIsiTh KimeHta o TOCTYIUICHHH
JOXOJIOB, TIOJNIyYEHHBIX B pe3yJbTaTe
MIPOBEJICHUS oTepanuii U (WIK) BJIAJCHUS
(hMHAHCOBBIMH HHCTPYMCHTAMH;
PAacKpBIBATh nepen Knuentom
MH(POPMALIUIO, 3aTPArUBAIOIIYO €rO IpaBa
Y HHTEPECHI;

npeAcTaBiIsTh  KIMEHTY  BO3MOXHOCTD
O3HaKOMJIEHHs ¢ MMeroleics y bpokepa
uHpopmanme 0 (hMHAHCOBBIX
MHCTPyMEHTaX W JOMHTeHTax  (3a
UCKITIOUYCHHEM nHdpopMaIuy,
COCTaBJISIIOIIEH KOMMEPUECKYIO TallHy Ha
pBIHKE IIEHHBIX OyMmar Jub0 HHYIO
OXpaHAEMYIO 3aKOHOM TalHy);

JOBOIUTh 70  cBenenust  Kumenra
UHPOPMALHIO, MOJTy4EHHYIO oT

SMUTEHTOB, (PMHAHCOBBIC WHCTPYMEHTHI
KOTOPBIX HAaxOISITCA B COOCTBEHHOCTH
Kinuenta, u mnpeaHa3HaueHHYIO  JJs

pacripocTpaHeHUs (Hampumep,
KacaroIyrocs [ICHHBIX OyMar, nepeIanHbIX
B HOMHHAJIbHOE JiepIKaHue,
3aTParMBamlollyl0 MpaBa H HHTEPECHI
KinenTa);,

CO6H}OH3TL IPpU UCITIOJTHECHUHN Kiumentckux
3aka30B/KnueHTckux IIPUKaA30B
HUCKITIOUYUTCIbHO HHTCPECHI K.]'II/ICHTa, HC

WCIOJIB30BaTh MIPEIOCTABICHHYIO
Kiuentom KOH(UICHIATBHYIO
UHQOPMALIMI0O B CBOUX COOCTBEHHBIX

UHTEpecax WIN B UHTEpPEeCcax TPETbUX JIUI],
3a HCKIIIOUEHHEM Clly4aes,
MPEIyCMOTPEHHBIX 3aKOHOIaTEIILCTBOM;

HE PacKpbIBATh TPETHUM JIMIIaM CBEICHHS
o Jlumesom cuere Kimenra, 3a
HCKITIOYCHHEM CITydaes,
MIPEIyCMOTPEHHBIX 3aKOHOIATEIILCTBOM;

NpeACTaBIATh 1o Tpeboanmio Kimenta
OpUTHHAIIBI BBITUCOK ¢ JIuieBoro cuera u
oryetoB 00 wucnomHeHun KimeHTcKoro
3akaza/KimeHTCKOoro mpHKasa W HHBIC
IpeayCMOTPEHHBIE J[OrOBOPOM  OTUETHI,
aKkThl 00 OKa3aHWM YCIYr M HHbIC
JOKYMEHTBI C MOMEHTa IOJy4YEHHUS
MUCEMEHHOTO 3allpoca B IPOWU3BOJIBHOM
dhopme ot Knmenra. I1pu 5TOM OpUTrHHAIBI
BBIIIICYKAa3aHHBIX JTOKyMeHTOB KimeHry
HE00X0IUMO TTOJTy9UTh o
MECTOHAXO0XK/ICHUIO Bpokepa
camocrosaTenbHo. Ilpm  HeoOxomuMocTH
HanpaBJICHUS BBIIIEYKa3aHHBIX
JOKYMEHTOB c UCTIOJIb30BaHUEM
KypbepcKOH M (MJIM) IHOYTOBOM CITy>KOBI
pacxoxbl Ha OTHPaBKY U JOCTaBKY
JOKYMEHTOB  HOJUIeKAT  BO3MEIIECHUIO
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to execute the Client’s Orders/Client’s
Instructions accepted for execution subject
to the conditions specified therein;

to provide the Client with reports on
executed/non-executed transactions,
statements, and other documents in
accordance herewith;

to notify the Client of receipt of any income
generated as a result of operations and/or
possession of financial instruments;

to disclose to the Client any information
related to the rights and interests thereof;

to allow the Client to familiarise with
information available at the Broker about
financial instruments and issuers (except
for information constituting a trade secret in
the securities market or other legally
protected secret);

to bring to the Client’s notice any
information obtained from issuers whose
financial instruments are owned by the
Client, and designated for dissemination
(such as information on securities
transferred to the nominee holding,
affecting rights and interests of the Client);

to perform Client’s Orders/Client’s
Instructions ensuring for the benefit of the
Client, not to wuse any confidential
information provided by the Client for its
own benefit or for the benefit of third
parties, unless required by the Legislation;

not to disclose information on the Client’s
Personal Account to any third parties,
unless required by the Legislation;

to provide as requested by the Client
original statements from the Personal
Account and reports on execution of the
Client’s Order/Client’s Instruction and
other reports, acceptance reports and other
documents envisaged by the Contract upon
receipt of a written request from the Client
in an arbitrary form. In this case, the above-
mentioned original documents shall be
received by the Client at the Broker’s
location. Where the above;-mentioned
documents shall be sent by courier and/or
post, any expenses related to such delivery
shall be reimbursed by the Client
immediately upon request of the Broker. A
compensation claim for the above expenses
shall be the right, but not the obligation of
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Knuenrom 1o mepBoMy TpeOOBaHHIO

Bpokepa. Ilpenbsenenue TpeOoBaHUS O

BO3MCILCHUH BBIIICYKa3aHHBIX PACXOJIOB

SBIISICTCS TIPABOM, a HE OOS3aHHOCTHIO

Bpokepa, u ecnu oHO HE MPeABABISAIOCH

Bpokepom, TO kK HAUKCIECHUIO U OIUIATE HE

TIOJICIKHT;

nHpopmupoBats KnmeHta B CpoOKw,

YCTaHOBJICHHBIC 3aKOHOaTEIHCTBOM,

MyTEM HaIpaBJICHUS YBEIOMIICHHS TIOYTOH

Y (MW) HAapOYHBIM, U (WJIH) 3JIEKTPOHHOM

mouto U (unu) B JIMUHBIA KaOWHET WU

WHBIMH BO3MOXXHBIMH BHJAMH CBSI3U, H

(mmn) pa3menieHus Ha caiite bpokepa:

(a) o caHKIMAX, 32 HCKIIOYCHUCM
aJIMHUHUCTPATHBHBIX B3BICKaHUIA,
MPUMCHEHHBIX Y TOJTHOMOYCHHBIM
opranoM K bpokepy B TeueHue
MOCIHETHUX 12 (mBeHamIATH)
MOCTICIOBATENBHBIX  KaJICHOAPHBIX
MecsmeB. [lo caHkmusiM B BHIE
aIIMUHUCTPATHBHOTO B3BICKaHHSA
MPEIOCTABISIIOTCS  CBEACHUSI O
HAJIOKEHUH aJIMUHUCTPATHBHOTO
B3bICKaHMs HA Bpokepa 3a nmocneanue
12 (mBeHamUATh) MOCIEAOBATECIBHBIX

KaJICHAApHbBIX  MECALCB CO JHA
OKOHYaHHUsA HCIIOJIHCHUS
IIOCTaHOBJICHHUA (¢] HaJIOKCHHUH

aJMUHUCTPATHBHOTO B3BICKAHUS, B
TeueHue 3 (Tpex) paboumx aHEH CO
IHS ~ BO3HUKHOBEHHSI  OCHOBaHHS
OTIPABKHU TAKOTO YBEIOMIICHHS;

(b) o0 orpaHMYEHHAX HW  OCOOBIX
YCIOBHSIX, YCTaHOBJICHHBIX B
OTHOILICHHUHU CJIENIKH ¢ (PHHAHCOBBIMHU
HHCTPYMEHTAMHU, TIPEATONIAaracMOn K
COBEPIICHUIO 33 CYET M B UHTEpPECcax

Krnuenra. YBenomiieHue
odpopmisieTcss B MHCEMCHHOM BHJIE,
perucTpupyercst B JKypHase
HCXOAsIIeH KOPPECTIOHICHIINN
Bpokepa u OTHpABIISIETCS
3JIEKTPOHHOU MMOYTOM, WIu

IIOYTOBBIM YBCIOMIICHUEM B JOCHDb

BO3HUKHOBCHUA OCHOBAaHMA JUIA
OTIIPABKH TaKoOTO YBCOAOMIICHHA.
Ecmm yciioBus CICIIKH,

MPEaNonaraéMoil K COBEPLICHUIO 3a
cyer U B mHTepecax Kimenra mubo
3aKJII0YEHHOU Ha OCHOBaHUU
Knuentckoro  3akaza  Kiuenra,
COOTBETCTBYIOT WJIH OPEACIICHBI KaK
B IIEJISIX MAHUITYIMPOBAHUS HA PHIHKE
IIEHHBIX OymMar, Bpoxep
OTHOBPEMEHHO C  HaIpaBJICHHUEM
KnmenTty yBemoMieHHs, HampaBiseT
B YIIOJHOMOYEHHBIH OpraH KOIIHIO
3TOrO YBEIOMJICHHUS, npu
COBEpILEHHON caenke c
(UHAHCOBHIMH HWHCTPYMEHTAMH, B
OTHOUIEHUH KOTOPOW YCTaHOBJIEHBI
OrpaHHYEHUss U 0coOble YCIOBHS,
nH(opMHUpOBaTh Y IIOJIHOMOYEHHBIN

an

the Broker, and, if unclaimed, it shall not be
charged or paid;

to inform the Client within the time limits
established by the Legislation by giving a
notice by post and/or personally, and/or via
e-mail and/or in the Online Account, or by
other available means of communication,
and/or by posting at the Broker’s website:

(a) of any sanctions other than
administrative penalties imposed on
the Broker by the Competent
Authority within the last 12 (twelve)
consecutive calendar months. In
relation to administrative penalties,
information shall be provided on any
administrative penalties imposed on
the Broker within the last 12
(twelve)  consecutive  calendar
months from the ending date of
fulfilment of the relevant resolution
on administrative penalty, within 3
(three)  business days upon
occurrence of the grounds for such a
notice;

(b)  ofrestrictions and special conditions
established in relation to any
transaction in financial instruments
proposed for execution on account
and for the benefit of the Client. The
notice shall be executed in writing,
registered with the Broker’s
outgoing correspondence log and
sent by e-mail or postal notice on the
day on which the grounds for such a
notice occurred. If the terms and
conditions of any transaction
proposed for execution on account
and for the benefit of the Client or
concluded based on the Client’s
Order meet or are determined as for
the purpose of manipulation in the
securities market, the Broker shall
give a notice to the Client and send
a copy thereof to the Competent
Authority; to inform the Competent
Authority when making transaction
in financial instruments in relation to
which restrictions and special
conditions are established, inform
the Competent Authority not later
than the day following the date of
such a transaction;
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(12)

opraH He TO3/Hee JHS, CIEAYIOIEero
3a JIHEM 3aKJIIOYCHUS TAaKOH CIIEIIKY;

(c) O BO3HMKHOBEHHMH IOTEHIHAIHLHOTO
win  (HaKTHYECKOro  KOH(QIIMKTa
WHTEPECOB B JICHb BO3HUKHOBEHHMS
OCHOBaHMsSI JJIsI OTHPABKU TaKOTO
YBEIOMIICHNS;

(d) o mpuocTaHOBIIEHWH  JEHUCTBUS
JUIEH3NH B TedeHue 2 (ABYX)
pabouux OHEH cO [HS MOJy4eHHs
yBEIOMJICHHST  YTIOJHOMOYEHHOTO

opraHa MyTeM HaIpaBICHUS
UHAWBUIYaJIBHOTO U3BELICHUS
Knuenty u pa3MeleHus

COOTBETCTBYIOIINX OOBSBICHUH B
JIETKOJOCTYIHBIX ~ JUJIsl  KJIMCHTOB
MecTax (B MOMEIICHHSX T'OJIOBHOTO
oduca 1 puIMaIoB, a TAKIKE Ha caiiTe
Bpokepa), a Tarxke HaIpaBICHUS
W3BELICHUS HOMMHAJIBHBIM
JepKaTelsiM, Y KOTOPBIX OTKPBITHI
cuyeTa HOMMHAJBHOTO  JePIKaHUS
Bbpoxkepa;

() O IWIIeHWH JTUIEH3WW B TeueHue 2
(1Byx) paboumx JjHEH co JaHA

NoJiyucHus YBECAOMIICHUA
VYNOJIIHOMOYEHHOTO OopraHa IIyTeM
HampaBJICHUA WHAWBUAYAJIbHOTO

u3BeleHus Kimenty o pactopkeHuu
JoroBopa 1o npUYMHE JIUMIICHUSA
JUICH3UN u pa3MeneHns
COOTBETCTBYIOIIUX OOBABICHUA B
JIETKOJOCTYIHBIX ISl KITMCHTOB
MecTax (B TOMEMICHHUAX TOJIOBHOTO
opuca u QmwimaioB), a TaKKe
HaTPaBJICHUS M3BELICHUS
HOMUHAJIBHBIM  JIEpXKaTelsIM, Yy
KOTOPBIX OTKPBITHI cyeTa
HOMMHAJILHOTO Jiep:kanus bpoxkepa;
HECTH pyrue 00s13aHHOCTH,
[IpeayCMOTpPEHHbIE 3aKOHOJATEILCTBOM,
Buytpennumu noxymentamu bpoxkepa,
JloroBopom.

Bbpoxkep Bnpage:

M
2

3)

“4)

U3MEHATh B OJHOCTOPOHHEM MOPS/IKE
ycnoBust JloroBopa u pa3mep Tapuos;
MOJTy4aThb KOMHCCHOHHOE
BO3HArpaXKACHUE 3a OKa3aHHbIE YCIyTH,
a TakKe CYMMBl BO3MEIICHHS 3a
IIOHECEHHBIE PACXOAbl B pe3yabTaTe
okazanus Yciyr Knuenry;

He mnpuHuMath KimeHTckuit 3aka3 K
HCTIOTHEHUIO npu OTCYTCTBUH
HEOOXOAMMOTO KOJHMYECTBAa JIEHET W
() 1eHHBIX OyMar W (WIM) HHBIX
(MHAHCOBBIX MHCTpYMeHTOB y Kimenra
Ha cyerax bpokepa mis coBepuieHHS
CIETIKH, a TAKKE OTUIATHl KOMHUCCHOHHOTO
BO3HarpaxkaeHuss bpokepa u  UHBIX
KOMHCCUH TPETbUX JHL, IPUMEHUMBIX B
cBA3U ¢ wucnonHeHueM KimeHTckoro
3aKasa;

HE  INPUHMMATh K  HCIOJHEHHIO
Kimenrckuit 3akas/mpuka3 Kiuenra B

5.2.

(c)  ofany potential or actual conflicts of
interest on the day when grounds for
such a notice occurred;

(d)  of any suspension of the license
within 2 (two) business days from
receipt of the notice from the
Competent Authority by giving an
individual notice to the Client and
placing of relevant announcements
in places that are easily accessible
for clients (in the premises of the
head office and branches, and on the
website of the Broker), as well as
give a notice to nominee holders
which ensure nominee holding
accounts of the Broker;

(e)  on revocation of the License within
2 (two) business days from the
receipt of the notification from the
Competent Authority by giving
individual notice to the Client on
termination of the Contract due to
revocation of the license and by
placing of relevant announcements
in places that are easily accessible
for clients (in the premises of the
head office and branches), as well as
give a notice to nominee holders
which ensure nominee holding
accounts of the Broker;

(12) to fulfil other obligations stipulated by the
Legislation, the  Broker's Internal
Documents, and the Contract.

The Broker shall be entitled:

(1) to change unilaterally the terms and
conditions hereof and the amount of fees;

(2) to receive the commission fee for the
Services rendered, and compensation for
the expenses incurred as a result of
provision of the Services to the Client;

(3) not to accept the Client's Order for
execution if the Client has insufficient
funds, securities and/or other financial
instruments on the Broker's accounts for
execution of the transaction and settlement
of the Broker’s remuneration and other
third parties’ fees applicable to execution of
the Client’s Order;

(4) not to accept the Client's Order/Client's
Instruction for execution if the Client fails
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ciy4ae HencnoiHeHus: KimmeHToM cBomx
o0s3arenseTB 1o JloroBopy, B TOM 4ncie
00513aTeNBCTB 10 OIJIaTe KOMUCCHOHHOTO
BO3HATpaXKACHUS Bpoxepa u
BO3MEILEHHIO IIOHECEHHBIX bpokxepom
pacxoloB B pe3yibTaTe OKa3aHHUsA Y CIyT
o JJorosopy;

HE  TPUHAMAThP K  HCIIOJHEHHIO
Kinuentckuii 3aka3 B ciiyyae HaJIH4Ms
PHICKa, 9TO C/IeJIKa MOKET OBITh IPU3HAHA
YTHOIHOMOYECHHBIM OpTraHoM
3aKJIIOUEHHOMN B LEeJsIX
MaHUITYJIMPOBAaHKUS HAa PBIHKE I[ICHHBIX
Oymar u (nn) B Cllydasx,
IIPESYCMOTPEHHBIX 3aKOHOAATENbCTBOM
[0 MPOTUBOACHUCTBHUIO JIETAIM3ALUU U
OTMBIBAHUIO  JIOXOJOB,  MOIy4EHHBIX
MPECTYIHBIM IIyTeM, U JHAHCUPOBAHUIO
TEeppOpHU3Ma,

HE  TPUHAMAThP K  HCIIOJHEHHIO
KnuenTckuii 3aka3/mpuka3z B ciydae,
ecnmu ot KimeHTa B OTHOIIEHHMH TaKOTO
KnmenTtckoro 3aka3a/mpuka3a HOITYIEHBI
3aBEJOMO HEBHIIIOIHUMBIE YKa3aHUS WIH
yKa3aHus, BBITIOJIHEHHUE KOTOPBIX
MOBJIEUET 3a co0oit JIeUCTBHS,
IPOTUBOpEYAIIHE JeUCTBYIOLIEMY
3aKOHOJATENIbCTRY, BuyTtpennum
nokyMeHTaM bpokepa, Jlorosopy;

He ucnonHATh KilneHTckuii 3akas/npukas
B Cllydae OTKJIOHEHUS, M3MECHEHUS WIH

OTMEHBI TIOJJAHHOTO Bpoxepom
Kimentckoro 3aKa3a/mpuKasa B
TOPTOBYIO CUCTEMY AIX HJTH

MIPUOCTAHOBIICHUSI W/WIN OTPaHUYCHUS
Jorycka bpokepa k Topropoii cucteme o
nHuaruse AIX;

HAYUCIIATh CyMMY HEYCTOMKH B MOpSAKE
U 1O CTaBKaM, MpPeIyCMOTPEHHBIM
JloroBopoMm, B ciyyasX HEUCIOJIHEHUS
KineHToM NpUHATBIX 0053aTENBLCTB 10

JloroBopy;
crmucate B 0€3aKIENTHOM TMOpPSAKE C

JluueBoro cuera Knmenta cymmbl
3aJI0JDKEHHOCTH TIO OIUIaTe KYIICHHBIX
(hMHAHCOBBIX HHCTPYMEHTOB,
KOMHCCHOHHOE BO3HArpaKJICHHUE

Bpokepa, mnenio, 00pa30BaBIIYyIOCS 10
ImpocpoukaM miuaTtexeil mo Jlorosopy, a
TaKKE€ CYMMbI 3aTpaT, BO3HHUKIIUX
HENOCPEICTBEHHO BCJIEJICTBUE
COBEpLICHUs orepanuii ¢ GUHAHCOBBIMU

uHcTpymMeHTtamMmu  KnumeHta wim  ux
XpaHCHHUEM, TOMJICKANTUE BO3MCUICHUIO
Bpoxkepy;

TIIPHUOCTAaHOBUTH OKa3aHHe Yenyr

Kinuenty pno wucnonnenuss KriueHtom
00s3aTEIECTB W HAYUCIATH TCHIO B
cootBeTcTBUM JlOroBOpoM B  ciyuae
MIPOCPOUKHU OTLIIATHI cyera,
BBICTaBJICHHOTO bpokepom;

eciu Kiment He yBemomun Bpokepa 06
M3MEHEHUHU CBOMX KOHTAKTHBIX JAHHBIX
WIM PEKBU3UTOB, B pe3yJbTare 4Yero

(&)
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to fulfil its obligations hereunder, including
the obligations to pay the Broker's
commission fee and to compensate the
expenses incurred by the Broker due to
provision of the Services hereunder;

not to accept the Client's Order for
execution if there is a risk that the
transaction may be classified by the
Competent Authority as a transaction
executed for the purpose of manipulation in
the securities market and/or in cases
stipulated by the anti-money laundering and
anti-terrorism financing legislation;

not to accept the Client's Order/Client's
Instruction for execution if in respect of
such Client’s Order/Client's Instruction the
Broker has received inherently
unsatisfiable instructions or instructions,
which if fulfilled will imply actions
contradicting the current Legislation, the
Broker's Internal Documents and Contract;

not to execute the Client's Order/Client's
Instruction if the Client’'s Order/Client's
Instruction submitted by the Broker in the
AIX Trading System is rejected, amended
or cancelled, or the Broker’s access to the
trading system is suspended and/or
restricted upon the initiative of AIX;

to charge penalties in the manner and at the
rates stipulated herein where the Client fails
to perform the accepted obligations
hereunder;

to withdraw from the Client Personal
account without acceptance the amounts
due for the purchased financial instruments,
the Broker's commission fee, penalties for
delays in payments hereunder, and amounts
of any expenses directly incurred as a result
of transactions in or custody of the Client's
financial instruments that are reimbursable
to the Broker;

to suspend provision of the Services to the
Client until the Client fulfils its liabilities
and to charge a penalty according to the
Contract in case of a delay in payment of
the invoice issued by the Broker;

if the Client fails to notify the Broker of any
changes to their contact information or
details resulting in loss of communication




(12)

(13)

(14)
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cBa3p ¢ Knmentom Oblna yTepsHa, IO
CBOEMY YCMOTPEHHIO IIPH IPOBEICHUU
OTIEIBHBIX  ONEpaluii, TakuX Kak
nepeurcienue KimeHTy J0X0m0B 10
(bMHAHCOBBIM MHCTPYMEHTAM, PACKPbITHE
nadopmannu o Knuenre u T.1.:
(a) pYKOBOACTBOBAThCS  HMMEIOLIEHCS
nHpopManuen o KnnenTe
(6aHKOBCKHE PEKBU3UTHI U T.1I.);

(b) TPHOCTAHOBUTH JIOOBIC OTIEPAITHH C
(UHAHCOBBIMH ~ WHCTPYMEHTaMH
Krnuenra bi (o) OJTHO3HAYHOT'O
MPOSICHEHUS CUTYAaIUU.

B o0oux ciywasx pneiictBus bpokepa
pacLiCHUBAIOTCSI ~ KaK  COBEpLICHHBIC
HaJyIeXaIuM o0pazom;

B CJIyYae HCIIOJHCHUS 00A3aTECIBCTB IO
3aKpBITUIO CHICJIKH pero 3a cueT bpokepa
B CBs3M C HeucnoiHeHuem KimeHToM
CcBOUX 0053aTENBCTB MO0 00ECHEYCHUIO
(MHAHCOBBIMM HMHCTPYMEHTaMU  (WJIH)
neHbramu, Bpokep uMeeT mpaBo CIHcaTh
B CBOIO COOCTBEHHOCTh (MHAHCOBEIC
WHCTPYMEHTHI ¥ (WIHM)  JICHBIH,
MOCTYNIMBIIME 10 JTOM CHeNKe Ha
cybcuer Kimenra; kpome Toro, Kiouent
00s13aH BO3MECTUTHh bpokepy yObITKH, HE
MOKPBITBIE 32  CYeT  (DUHAHCOBBIX
WHCTPYMEHTOB W (WIn)  JEHeT,
cnucaHHelx  Bpokepom ¢ cyOcuera
Kinuenra,

3anpanBaTh JTOTIOJTHUTEIIHHBIC
MOKYMEHTBI B TEPUOZ  JCUCTBUS
JloroBopa;

MPEIOCTABIIATh BHIMUCKY ¢ JluieBoro
cyera WA OTYeT 00
HCTIOTHCHUH/HEUCTIOTHEHU
3aKaza/lipuka3a W  HMHBIC  OTYETEHI,
YBEIOMIICHHS U JOKYMCHTBI B
JNEKTPOHHOM BUJIC MOCPENICTBOM
NpefocTaBieHuss cBeaeHud B JlnuHOM
KaOmHeTe, a TaKKe NOATBEPXKIATh
HCTIOTHEHNE/HEUCTIOTHEHNE
Kimentckoro 3aKa3a/mpuKasa
MOCPEACTBOM TesIe()OHHOTO
yBemomiicHHsT (3BOHOK, SMS u wuHbIC
Bubl Tene(oHHBIX coobmenuit). Ilpu
9TOM BBINIKCKA C JIMIIEBOTO cUeTa M OTYET
0 TMPOBEJCHHBIX OMNEpaIMsIX OyayT
nmoctynHel  KimeHTy, mOJIB3yROIIEMYyCs
Ycmyramu, TpenocTaBIsIEeMBIMH  4Yepes3
JInuneli kabuner, B JIndnoMm kaOuHeTe
HE TI037Hee paboyero IHS, CIETYIOMIETo
3a JHEM PETHCTPAINH CIACIKH;
OCYIIECTBISITE KOHTPOJIb 32 TOPSIKOM
ucnonb3oBanuss  KnweHtom  TOproBoit
W1aTHOPMBI, BKJTFOYas, HO HE
OTPaHUYUBASCH CBC/ICHUSIMU 0
MOJIyYCHHOW MH(OPMALIUH, CBEACHUS 00
ayTeHTH(HKALINY;

(12)

(13)

(14)
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with the Client, at its sole discretion while
performing certain operations, such as
transfer of income on financial instruments
to the Client, disclosure of information on
the Client, etc.:

(a)  to use any available information on
the Client (bank details, etc.);

(b)  to suspend any operations with the
Client's financial instruments until
the situation is unambiguously
clarified.

In both cases, the actions of the Broker shall
be deemed to be duly performed;

in the event of performance of the
obligations to close a repo transaction at the
Broker's expense due to the Client's default
on the provision of financial instruments or
funds, the Broker shall be entitled to retain
the financial instruments and funds credited
to the Client's subaccount for this
transaction; in addition, the Client shall
compensate the Broker for any losses not
covered by the financial instruments and/or
funds written down by the Broker from the
Client's subaccount;

to demand any further documents during
the validity period hereof;

to provide a statement from the Client
Account or report on execution/non-
execution of the order/instruction and other
reports, notices and documents
electronically through the Online Account,
and to confirm execution/non-execution of
the Client’s Order/Instruction by telephone
notification (call, SMS and other types of
telephone messages). In this case, statement
from the Client Account and report on
executed operations shall become available
to the Client who uses the Services
provided through the Online Account - in
the Online Account not later than the
business day following the registration date
of the transaction;

to control the procedure of using the trading
platform by the Client, including, but not
limited to, data on the information obtained,
authentication data;
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ycTaHaBimuBaTh B JIM9HOM KaOWHETE
JIUMUTBHI, OTpaHUYMBAIOLIHE
BO3MOXHOCTH  COBEPILUEHUS  CHEJIOK
Knuentom, wucxoms w3 ycloBuil
JIOTOBOPA, TpeOoBaHUI
3aKOHOJATENIbCTRA, BHYTPEHHUX
mporenyp 0€30macHOCTH, TpeOOBaHMIA
PETYNIMPYIOMAX  OpPraHOB, a TaKXke
TIPaBWJI OPTaHU3aTOPOB TOPTOB;
B OJHOCTOPOHHEM

MIPUOCTAaHOBUTH HCIIOJTHEHNE
oOs3aTennbcTB 1o JloroBopy WM
OTKa3aTbCsl OT HWCIOJHEHUS, HaIpaBHB
Knuenty yBemomiieHue o0 3TOM uepes
JIndHbBIH KaOWHET UITH UHBIM CITIOCOOOM, B

TOpsIIIKE

ciyyae:
(a) BbIIONHEHHS IJIAaHOBBIX
npopuIaKTHUYCCKUX  pabor ¢
ToproBod TuIatopmoii, JIMIHBIM
KaOMHETOM, OCYIIIECTBICHUS
TUTAHOBBIX TEXHOJIOTHIECKUX

W3MEHEHUH TOProBOW TIaT(HOPMBI
n JIngHoro xabuHera;

(b) momyueHwus CBEJICHUI o
HENpaBOMEPHOM  HCIOJIb30BaHUH
Knuenrom nndopmauny,
MOJYy4YEHHOU NIOCPEICTBOM
JMYHOTO KaOuHeTa;

B OJIHOCTOPOHHEM HOPSIKE

NIPUOCTAHOBUTH HCIIOJIHEHNE

obs3arenscTB mo  JloroBOpy WM
OTKa3aTbCs  OT  HUCIONHEHWs  Oe3
yBepomteHus Kienra B ciydae:

(a) wHammuus OCHOBaHUH TUTST
MPEAOJIOKCHUH 00
OCYIIECTBIICHUN

HECaHKIMOHUPOBAHHOIO  JOCTYyIa
Kiuenra x Toprooii miardopme;

(b) wHamuuus OCHOBaHUH JUTSt
HPEANOI0KEHUN 00
OCYIIECTBIICHUN
HECaHKIIMOHUPOBAHHBIX WIH

3710BpeHbIX naevictBuil Kimenra B
JInaHoM KaOuHeTe;
(c) Bo3HHWKHOBEeHHs cOoeB B JIMdaHOM

KkabWHeTe, TPH  BBIIOJHCHUH
BHEIUTAHOBBIX MPO(PUIAKTHICCKHUX
pabor;

(d) BO3HHKHOBEHHS CIIOPHBIX

MPETCH3UOHHBIX chyauHi/i, B TOM
YHUCJIC B CBA3HM C HCIIOJIB30BAHHUCM

J5R0%1 HEBO3MO>KHOCTBHIO
HCITOJIb30BaHMS JImanoro
KaOuHeTa, hi() paspenieHus

YKa3aHHBIX CIOPHBIX CHTYaIWH,
100 [0 IOCTHXKEHHUS CTOPOHAMH
MPOMEXXyTOYHOTO COTJIAIICHNUS;

(e) wHapymeHus KimmenTom
JISUCTBYIOIETO 3aKOHOATEIILCTBA,
PEryIHMpYIOIIETo JEesITebHOCTh Ha
PBIHKE LIEHHBIX Oymar, HapylICHHs
Knuentom  JloroBopa, mpaBui
COOCTBEHHUKOB OuprxeBOM
uHdopmanuu, npasui bpokepa nnu

(16)
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(18)

to set limits in the Online Account to limit

the

Client’s

options to conclude

transactions based on the contractual terms,

requirements

of Legislation, internal

security procedures, the requirements of
regulators, and rules of the trade organisers;

to

suspend unilaterally or repudiate

performance of the obligations hereunder
by giving a notice to the Client thereof
through the Online Account or otherwise, in
the case of:

(a)

(b)

to

planned preventive maintenance of
the trading platform, Online
Account, planned technological
changes in the trading platform and
Online Account;

becoming aware of any
unauthorized use of the information
received by the Client through the
online account;

suspend unilaterally or repudiate

performance of the obligations hereunder
without notice to the Client, in the case of:

(a)

(b)

(©)

(d)

(e)

any reasons to believe that the Client
has unauthorized access to the
trading platform;

any reasons to believe that the Client
may perform unauthorised or
malicious acts in the Online
Account;

failures in the Online Account when
performing unplanned preventive
maintenance;

disputable claim related situations,
including due to the use of or
inability to use the Online Account,
until such disputes are resolved, or
until the parties reach an interim
agreement;

the Client’s violation of the effective
Legislation regulating the activities
in the securities market, the Client's
breach of the Contract, violation of
the rules of the exchange
information owners, and rules of the
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IMOCTAaBIIMKOB KaHAJIOB CBsA3H, a

TaKXKe
) B ciaydae BO3HUKHOBEHHS
TEXHHYECKHUX COOEB B IPOIPaMMHO-
TEXHHUYECKUX cpeacTBax

OpraHu3aToOpa TOPIOB;
pacToprayTh JJoroBop B OAHOCTOPOHHEM
HopsAKe c IIpeABAPUTEIbHBIM
MUCbMEHHBIM yBenoMieHueM Kiuenra
HA YCIIOBUSX U B CPOKH, YCTAHOBJICHHBIX

Jorosopowm;

OKa3bIBaTh HH(POPMALHOHHBIE,
aHaJINTHYECKUE KOHCYJIbTAl[HOHHBIC
YCIyTH,

HMETh WHBIC MPaBa, MPEIyCMOTPCHHBIC
3aKOHOIATETHECTBOM, BHyTpeHHHMHI

JnokyMeHTaMu bpokepa, Jlorosopom.

Kiuent o6s13aH:

(M

2

3)

“4)

®)

MPEOCTABIIATh Bpokepy HE0OXOIUMYIO
HHPOPMALIUIO JUTSE BBITIOJTHCHUS
Bpokepom obsi3arenbeTB o JJorosopy, a
TaKXKe 3alpamiuBacMble JOKYMCHTHI B
COOTBETCTBUH c TpeOOBaHUSIMU
3akoHomaTeIbCTBA W BHYTpeHHHX
JIOKyMEHTOB bBpokepa, coOironmast mpu

9TOM yCi1oBuA (S5 ITIOJIHOTHI,
JOCTOBCPHOCTH W CBOCBPEMCHHOCTH €€
IIPEAOCTABIICHUA,
HECTU PUCKHU, CBA3AHHBIC C COBCPIICHUEM
onepaum‘/i C (bHHaHCOBI)IMI/I
HWHCTPYMCHTAMU;

OIUIATUTh  PAcXOnbl, BO3HUKIIHE IO
nannuatuBe Kimenta B pesynbraTe
IIPOAJIEHUSI TOPTOBOTO IHS;

nojgaBate Knuentckuil 3aka3, mpukas u
IpyrHe TOpydYeHHs Ha COBEpPUICHHE
ornepanui C IEeHbraMu WU
(MHAHCOBBIMH  HHCTPYMCHTAMHU B
mpefgenax  OCTaTKOB — CPEACTB WM
(bMHAHCOBBIX HHCTPYMEHTOB Ha
Jlunesom cuere y bpokepa, Bxiouas
COOTBETCTBYIOLIEE KOMHUCCHOHHOE
BO3HAarpaxkaeHue bpokepa u  uHbIE
MIPUMEHHMbIE KOMUCCUM TPETHUX JIUI] Ha
onepanuu Kimenra. Takum obpaszom, Ha
JluneBom cuere Kimenra momkHO OBITH
JIOCTATOYHO JICHEKHBIX CpPEeICTB,
[IEHHBIX OyMar Win JpyTrux GUHAHCOBBIX
HHCTPYMEHTOB [UI TOKPHITHA OOBeMa
JIEHeT, TIIGHHBIX OyMar WIH HWHBIX
(PMHAHCOBBIX MHCTPYMEHTOB, YKa3aHHBIX
B KitmeHTCKOM 3aKase, mpuKase M Jpyrux
MOPYYECHHSAX, a TaKKe JOCTATOYHBIN
o0beM JeHer s TOKpPBITUS  BCEX
MIPUMEHUMBIX KOMHUCCHH B CBSI3H C €TO
UCIIONIHEHUEM;

odopmisiTh M miepenaBarth KimeHTckue
MIPUKa3bl Ha TPOBEICHHE OIEpanuii Io
JlnmeBoMy cyeTy B COOTBETCTBHH C
Buaytpennumu nokymentamu bpokepa;

5.3.
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Broker or communication channel
providers; as well as

() in case of technical malfunction of
the software and hardware of the
trade organizer;

to terminate the Contract unilaterally by
giving a prior notice to the Client in writing
under the terms and within the timeframe
set forth herein;

to provide information, analytical
consulting services;

have other rights provided for by the
Legislation, the Broker’s Internal
Documents, and the Contract.

The Client shall be obliged:

(M

2

3)

“4)

®)

to provide the Broker with any information
that may be necessary for the Broker’s
fulfilment of its obligations hereunder, and
documents requested in line with the
requirements of the Legislation and Internal
Documents of the Broker and comply with
the terms of completeness, accuracy and
timeliness thereof;

to bear risks related with operations in
financial instruments;

to cover expenses incurred by the Client as
a result of the extension of the trading day;

to submit the Client’s Order, request and
other inquiries for operations in funds or
financial instruments within the balance of
funds or financial instruments at the Client
Personal Account held with the Broker
including Broker’s respective remuneration
and other applicable third parties’ fees.
Therefore, the funds, securities or other
financial instruments on the Client Account
shall be sufficient for covering the amount
of funds, securities or other financial
instruments as specified in the Client’s
Order, request and other inquiries, and
sufficient funds to cover all other fees
applicable due to its execution;

to execute and furnish the Client’s Orders
for operations on the Client Account in line
with the Broker’s Internal Documents;




(6)

(7
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(12)

(13)

obecrnieuynBaTh CBOEBPEMEHHOE
MOCTYNJIEHHE Ha  COOTBETCTBYIOLIUE
cuyera bpokepa akTHBOB, BBICTYNAIOLIUX
NPEAMETOM IPEIoiaracMol oreparyy,
BKITIOYAs CyMMy KOMHUCCHOHHOTO
BO3HarpakaeHus bpokepa m komuccuu
CTOPOHHUX OPraHM3alui, BOSHUKAIOUIHX
IIPY IPOBEICHIH JAHHOW OTIepaly;
M3BEMIaTh HeMeIJIeHHo bpokepa B ciyuae
OpUHATHS ~ pemieHHs 00  OTMEHe
KnmenTtckoro 3akaza B IICEMEHHOM BUIE
B TeueHwe | (omgHOTO) pabouero mHS.
Ecnu pemenne 00 OTMEHE HOCTYNHIIO
nociue 3akiarodeHus bpokepom oneparuu
B COOTBETCTBHMM C  IIOJIyYCHHBIM
Knuenrckum 3akazom, KimeHt 00s3yeTcs
NpUHATH Ha ce0s Bce 00s3aTesbCTBa,
BBITCKAOIIHE u3 3aKJIFOYEHHBIX
Bbpokepom oneparuii;

OIUIATHUTH pacxonabl bpoxkepa, ces3aHHBIE
C TPOBEJCHNUEM CIENIOK ¢ (PMHAHCOBBIMH
HHCTPYMEHTaMH W  BO3HArpa)<IeHHE
Bpoxepa (eciu TakoBOE HE OBLJIO CIIUCAHO
Bbpokepom npu HCTIOTHEHU U
Kimenrckoro 3akaza) B TeueHue 10
(mecsatn) paboumx JgHEH CO  JOHA
MIOJTy4EHHMsI CUeTa Ha OIUIaTy;

n3BeIaTh HE3aMe U TENbHO 00
N3MEHEHMH  CBOMX  PEKBU3UTOB U
KOHTaKTHOW wuH(popmManuu. bpokep He
HECET OTBETCTBEHHOCTH nepe Kinnenrom
3a yOBITKH, TPUYWHEHHBIE BCICICTBHE
HETIONYYEHUSI WIH HECBOCBPEMEHHOTO
nosydeHuss ot KimeHnra cBemeHuii 00
W3MEHEHN! BBIIIICYKA3aHHOM
nHdopmannmy;

omaTuTh bpokepy CBOEBpEeMEHHO M B
MIOJIHOM 00beMe CyMMY KOMHCCHOHHOTO
BO3HAarpakKJ€HUs, BO3MECTUTH CYMMBI
HEYCTOEK, B3BICKaHHBIX ¢ bpokepa Ha
OCHOBaHMM BHYTPEHHUX JOKYMEHTOB
bupxu u nonecennsie pacxoasl bpokepa
B cydae oTka3a KimenTa oT coBepmeHus
CJIeJIKY, 3aKII04eHHON bpokepom, u mpu
I0OPOCOBECTHOM HCTIOTHEHIH bpokepom
CBOHMX 00s13aTENBCTB;

MIPUHATH 0043aTeIbCTBA TEPe TPETHHM
JUIIOM (Hanpumep, OupiKeBbIC
KOMHCCHH, KOMHCCHUH MEXIyHapOIHBIX
OpOKepoB M T.I1.), BO3HUKIINE Y bpokepa
B mpouecce ucnonHeHus KmmeHrckoro
3aKasa;

HE COBEPIIATH/3aKIIOYATh CHETOK C
LHEeHHBIMH  OymMaraMm W HHBIMH
(MHAHCOBBIMH ~ WHCTPYMEHTaMH  Ha
OpraHW30BaHHOM W HEOPTaHU30BAHHOM
pPBIHKAaX [EHHBIX OyMar B  IemIX
MaHHUITYJINPOBaHHS;

HE COBEpIIaTh CJAEJOK C LEHHBIMHU
OymaraMM M UWHBIMH (UHAHCOBBIMHU
WHCTPYMEHTaMH, JHUIIb Il BuAaa, Oe3
HaMEpeHHs CO34aTh COOTBETCTBYIOLIUE
UM IIPaBOBBIE TIOCIIE/ICTBHS;

(6)

(7
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to ensure that the assets being the subject of
the intended transaction, including the
Broker's and third-party commission fees
arising during this operation, are timely
credited to the Broker's relevant accounts;

to notify the Broker immediately in writing
of the decision to cancel the Client's Order
within 1 (one) business day. If the
cancellation decision is received after the
Broker has executed the operation
according to the received Client's Order, the
Client shall undertake all obligations
arising from operations executed by the
Broker;

to cover the Broker’s expenses, which are
related to transactions in financial
instruments, and Broker’s remuneration (if
such a remuneration has not been written
off by the Broker within execution of the
Client’s Order), within 10 (ten) business
days from receipt of the payment invoice;

to notify immediately of any changes in its
details and contact information; the Broker
shall not be liable to the Client for any
losses incurred due to a failure to receive or
untimely receipt of any information from
the Client regarding the above-mentioned
changes;

to pay in due time and to the fullest extent
the commission fee to the Broker, to
reimburse forfeits charged from the Broker
based on the internal documents of the
Stock Exchange and expenses incurred by
the Broker if the Client refuses executing
the transaction concluded by the Broker and
the Broker fulfils the obligations in good
faith;

to assume obligations to a third party (such
as exchange commissions, commission fees
of international brokers, etc.) inflicted by
the Broker in the process of execution of the
Client’s Order;

not to perform/conclude transactions in
securities and other financial instruments in
the regulated and non-regulated securities
market for the purpose of manipulation;

not to conclude transactions in securities
and other financial instruments performed
only for the sake of appearance, without an
intention to create the relevant legal
consequences;
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(20)

ey

rapaHTHPOBaTh, YTO CHIENIKH, KOTOPbIE OH
nopyvaer 3aKIIIOYHTh Bpoxkepy,
COOTBETCTBYIOT TpeOOBaHUAM
3aKOHONATEbCTBA, B  TOM  YHCJE
TpeOOBAaHUSAM K COBEPIICHHUIO KPYITHBIX
CHCIOK M CHEJIOK, B COBEPILCHUH
KOTOPBIX UMEETCSl 3aMHTEPECOBAHHOCTD,
NPUHATHIO PELICHUH 00 ydacTUH U O
NPEKpalleHnd  y4acTus B JPYTHX
opranmuzanusix, 1 KiueHToM Moy4eHbl
BCE HE00XO0TUMEbIe paspernieHus,
0I00peHHsT U COrJacoBaHHs Ha MOjady
Kiuenrom COOTBETCTBYIOIINX
KnueHTckux ~ 3aKa30B/pHUKa30B  Ha
COBEpLICHUE CAEIOK C (PUHAHCOBBIMHU
WHCTPYMCHTAMU;

KOHTPOJHMPOBATh OTCYTCTBUC NMPU3IHAKOB
HENpaBOMEPHOTO HCTIOJIh30BAHUS
HHCalaepcKoi nHbopMaH B
COBEpIIAEMbIX UM [EHCTBHSAX, B TOM
4ucie TpH  HamNpaBleHUH bpokepy
KimeHTckux — 3aKka3oB/MpPHKAa30B  Ha
COBEpIICHHE CHAEIOK C (DUHAHCOBBIMHU
HHCTPYMEHTaMHU;

HE COBEpIIATh ICHCTBUIA, HAPABICHHBIX
HAa JWCKPEIUTALHUIO H(WIU) MOPOYAINX
peryTanmio Bpoxkepa, BKITFOYAS
pacrpocTpaHeHue HE MOJTHBIX,
HEJIOCTOBCPHBIX W BBOIAIIMX B
3a0iyxeHue ceeneHuid o bpokepe;
HECTH HAJIOTOBBIC M MHbIE 0053aTeNIbCTBA

o clejKaM C (bMHAHCOBBIMU
WHCTPYMEHTAMH, TIPOBOTUMBIM
Bpokepom, MpeyCMOTPEHHBIE
3aK0HOAATEILCTBOM;

HCII0JIL30BaTh JInyHbIA KabuHET

UCKJIIOUUTENBHO B IENAX HCIOIHEHUS
o0s3arenseTs 1o Jloroopys;

MPEeIOTBPAIIAaTh  PACKPBITHE,  W/WIH
BOCITPOU3BEJICHUE, u/unu
pacrpocTpaHeHHe YaCTUYHO WIH

MOJTHOCTRIO TPETBHM  JIMIAM  JIFO0OM
nH(pOpMAaINMK, CBS3aHHOH ¢ paboToit
JImynoro kaOwWHETa W  ABJIAIOLIEHCS
KOMMEPYECKOW TalHOW, a Takxke 000
nHOW wH(popManuu (32 HCKITIOYECHHEM
ciay4aeB, korma KiHeHT ymogHOMOYEH

BpokepoM  Ha  packpelTHe — W/WIH
BOCITPOU3BEJICHUE, u/unu
pacnpocTpaHeHHe JAHHOU

HH(POPMALIUU), KOTOPAsi CTAHOBUTCS EMY
JIOCTYITHOW BCJEICTBHE HCIOIB30BaHUS
JInaHoro KabuHeTa;

oOecrieuynBaTh HAUICKAIIMKA  YPOBCHB

3aIIUTHI cBoei nH(OPMAITMOHHOM
CHCTEMBI, HE JIOTTYCKAIOIIHN I
JATBHEHIIeTo pacrpocTpaHeHUs

nHPOPMALINH, MOIYUCHHOW C ITOMOIIBIO
JInuHOTO KaOMHETAa TPETHUMHU JIUIAMU;

OCYIICCTBJIATH npeceyceHue
HECAHKIIMOHUPOBAHHBIX HeﬁCTBHﬁ,
NpeACTaBIIAIOIINX OIIaCHOCTb JIIsL

¢dynkponnpoBanus Jlnunoro xabuHeTa
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to ensure that transactions, which are
directed to be concluded by the Broker, are
compliant with the requirements of the
Legislation, including requirements to the
major and related party transactions,
making decisions on participation and
termination of participation in other
organisations, and that the Client has
obtained any and all necessary permits and
approvals for submission by the Client of
relevant Client’s Orders/Instructions for
transactions in financial instruments;

to control indications of the unlawful use of
the insider information in its activities,
including when sending the Client's
Orders/Instructions to the Broker for
transactions in financial instruments;

not to perform any actions aimed at
defamation and/or discrediting the Broker’s
reputation, including dissemination of
incomplete, unreliable and misleading
information about the Broker;

to bear tax and other obligations under
transactions in financial instruments
conducted by the Broker as provided for by
the Legislation;

use the Online Account only for
performance of the contractual obligations
hereunder;

to prevent disclosure and/or reproduction,
and/or dissemination, whether in part or in
full, of any information related to operation
of the Online Account and constituting a
trade secret to third parties, and any other
information (unless the Client is authorised
by the Broker to disclose, and/or reproduce,
and/or disseminate such information)
which is made available to them as a result
of operation of the Online Account;

to ensure the adequate protection of its
information system which prevents further
dissemination of the information obtained
with the use of the Online Account to third
parties;

to prevent unauthorized actions that
threaten the functioning of the Online
Account or the security of the information
contained therein;
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WH 17151 6e30MacHOCTH, COAEPIKaIIencs B
HeM HH(POpMAIIHY;

CBOCBPEMCHHO yBeIOMIISITH bpokepa 00
U3MCHCHHUU COCTAaBa YIOJHOMOYCHHBIX
mur;  KiweHta Ui IPUOCTaHOBIICHUS
JIEHCTBUS KIIOYCH ayTCHTU(DUKAIIMH U
JUTS TIOJTYYCHUS. HOBBIX;

OCYIIECTBISITh  PETYJSIPHYIO  CBEPKY
COBEpUICHHBIX CHIETIOK uepe3 JIMnuHbIi
KaOWHET ¢ oTaeTaMu bpokepa;
obecrieunBaTh PETYIIPHYIO
PO MIAKTHKY, AQHTHBHPYCHYIO
MPOBEPKY M 3AIIUTY YIAJICHHBIX pa004HnX
mect Knuenra,

npu HE00XOIUMOCTH o0ecreynTh
MOJIb30BATEIISIM PA0OYUX MECT KOHTAKT C
BpokepoM 1o ApyruM cpeacTBaM CBsI3H B

ciayyae  cOoeB  pabotel  JImvHOTrO
KaOWHETa;

B ciiyyae HaHeceHHs bpokepy yiepOa B
pe3yybTarte HECOOIIOICHIS
MOJIb30BaTENIeM O0S3aTENbHBIX YCIOBHI
1o HEepacrnpoCTPAHEHUIO

nH(popmMannoHHbIX Marepuanos Kiment

00s13aH BO3MECTHTH B MOJHOM 0OBEME

npssimMoit yiep6 bpokepa, a Taxxke Hecer

HHYIO OTBETCTBEHHOCTb B COOTBETCTBHHU

c JIeHCTBYIOIUM MIPUMEHUMBIM

3aKOHOJATEIbCTBOM,;

HE COBEpILaTh ICHCTBHUMN, HAPABICHHBIX

Ha:

(a) momyuenme cBenmeHuidt u3 JIMIHOTO
KaOnHeTa, He MPUHAJIC)KAINX U HE
OTHOCSIIIINXCST HEMOCPEACTBEHHO K
Knnenty, 3a MCKIIOUCHHEM TIPSIMO
IpeyCMOTPEHHOH MH(OpMauK o
X0J€  TOProB  OpPraHU3aTOPOB
TOProB, aHATUTHYECKUX 0030POB U

UHOM uHpOpMAIU or
UH()OPMAIMOHHBIX areHTCTB;
(b) mnoakIrOUCHUE K JImuHOMY

KaOuHeTy 100 C MCITOJIb30BAaHHEM
9y)KOTO HACHTU(PUKATOPA, JHOO
METOJIOM oabopa qyKOTO
uaeHTH(PHUKATOPA U KITI0Ua;

(c) wmcmonp30BaHKE AMEIOTINXCSI
TEXHUYECKHX CpPEACTB C IIENbI0
MPOHUKHOBCHHS B JIOKAIBHBIC CETH
Bpoxkepa;

(d) mnroGnle JpyTrHe JeHCTBUSA,
CO3JAIOIINE  TPEIIOCBUIKH  JIIs
BO3HHKHOBCHHUs COOCB B paboTe
OTHCNBHBIX  TOJCUCTEM  W/WMIHU
JIngHOrO KAOMHETA B IIEJIOM;

Heucnonnenue Kiinentom

BBIIIICTICPEUNCIICHHBIX ~ 00s[3aHHOCTEH

ABIISICTCA 0€3yCIIOBHBIM OCHOBAaHHEM IS

MPUOCTAHOBIICHUS WM TPEKPALICHUS

nocryna  Kimmenta k  TopramMm  C

UCIIOJIb30BAaHUEM JIMYHOTO KaOWHETA;

HECTU HHBIC 00513aHHOCTH,

MPEyCMOTPCHHBIE 3aKOHOIATEIBLCTBOM,

BuyTtpennumu nokymentamu bBpokepa,

Jorosopowm.
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to notify the Broker in due time of any
changes in the authorised persons of the
Client to suspend the authentication keys or
to obtain new ones;

to carry out a regular reconciliation of the
transactions performed through the Online
Account against the Broker’s reports;

to ensure a regular preventive maintenance,
virus check and protection of the Client's
remote workstations;

if necessary, to provide the workstation
users with contact with the Broker via other
means of communication in case of failures
in the Online Account;

if the Broker suffers any damage as a result
of the wuser's incompliance with the
obligatory conditions for non-disclosure of
information materials, the Client shall
compensate in full any direct damage to the
Broker, and shall be also liable in
accordance with the effective applicable
Legislation;

not to perform any actions aimed at:

(a) obtaining information from the
Online Account which is not owned
by or directly attributed to the
Client, save for directly provided
information on the progress of trades
of the trade organisers, analytical
reviews and other information from
information agencies;

(b)  connection to the Online Account
with the use of someone else’s
identifier, or by guessing someone
else’s identifier and key;

(c)  use of available technical means in
order to penetrate into the local
networks of the Broker;

(d)  any other actions which give rise to
failures in the operation of separate
subsystems and/or Online Account
as a whole;

The Client’s failure to perform the above-
mentioned obligations shall form an
unconditional basis for suspension or
termination of the Client’s access to trades
with the use of the Online Account;

to assume other obligation provided for by
the Legislation, the Broker’s Internal
Documents, or by the Contract.
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pacropsKaThCsi CBOUMH (DHUHAHCOBBIMU
HHCTPYMEHTaMH1 B MOpSIKE,
YCTaHOBJIEHHOM 3aKOHO/ATEIbCTBOM;
mojiyyath  (PMHAHCOBYIO  OTYCTHOCTB
Bpokepa u MHBIE HOKYMEHTBHI COTJIACHO
TpeOOBaHUAM 3aKOHOIATCIILCTRA;
moiy4ath HWH(POpPMAIMI0O O JEHCTBUAX
Bpokepa B OTHOImIEHHH (UHAHCOBBIX
nHctpymeHnToB Kimenra;

pacToprayTh JloroBOp B OTHOCTOPOHHEM

HOpPSIIKE c IIpeABapPUTEIBHBIM
IIUCEMEHHBIM YBEIOMJICHHEM Ha
YCIOBHUSAX U B CPOKH, YCTAHOBJIEHHBIX
Jorosopom, yIIaTuB Bpokepy

CTOUMOCTh (PAKTUYECKH OKAa3aHHBIX MM
VYeayr u OCyLIECTBUB IEPEBOJl CBOUX
JICHe)KHBIX  CPEJICTB, IIGHHBIX OyMar,
WHBIX (UHAHCOBBIX HWHCTPYMEHTOB C
JIuueBoro cuera, oTkpsIiTOro y bpokepa
(ipu HATMYI W)

J1aBaTh Bpokepy TIpUKa3bl Ha
COBEpIICHHE OIEparii CO CBOUMH
(hUHAHCOBBIMHI HHCTPYMEHTAMHU B
COOTBETCTBUU C 3aKOHOJATENILCTBOM,
BuyTtpennumu aokymeHntamu bpokepa,
Jorosopowm;

peaocTaBiATh bpokepy noiHomMouus Ha
ydacTtue B o01mmx coOpaHusIX
aKIMOHEPHBIX OOINECTB, B KOTOPBIX
Knuent BmageeT TakeTOM — aKIWM,
MepeJaHHBIX B HOMHHAJIBHOE JEpXKAHNE,
BKITIOJAs paBo TOJIOCOBATH,
y49acTBOBAaTh B TMPHUHATHH PELICHUH,
MOJIHCEIBATE  IPOTOKONBI  COOpaHHA
aKIIMOHEPOB M  OCYIIECTBISAITh HHbIE
rpaBa, MPEAOCTaBICHHbIE AKUUOHEPY B
COOTBETCTBUM  C  YUYPEOUTEIbHBIMU
JIOKyMEHTaM{ YKa3aHHbBIX aKIIMOHEPHBIX
obmects. B Takom cimyuae Kiment
00s13yeTcs He mo3anee yem 3a 10 (necsrs)
KaJICHOAPHBIX THEW 10 MPEICTOSIIETO

cobpanust HaInpaBUTh Bpoxkepy
MHUCbMEHHOE MOpy4eHHe "
JIOBEPEHHOCTb, 0(pOpMIICHHYIO B

COOTBETCTBUH C 3aKOHOAATEIHCTBOM Ha
ydactie B coOpannu Ha mMsa bpoxkepa.
[opsimok  BO3MeEIIEHHS PacxolloB U
ommaTtel  TakMX  ycuyr  bpokepa
omnpenesnsieTcss B JIONOJHHUTEIHLHOM
cornamenuu kK Jloroopys;

UCTOJIB30BaTh JIMYHBIN KaOWHET B IEISX
MONMyYeHHUsT DICKTPOHHBIX  YCIyT C
IIPaBOM MPOCMOTpa HWHPOPMAIHUU O
(PMHAHCOBBIX HHCTPYMEHTAX M X ICHAX,
0 XOJIe U pe3yibTaTax Topros Ha bupie;

CaMOCTOSITENIbHO M3MEHSTh IapoNu K
CBOEMY MJICHTU(HKATODY;

OTIPABIATh MOpyueHUs depe3 JIuuHBIMA
kabuner Bpokepy, a Takxke MOJYy4UTh U
IOpPUHUMATh  [pOYMEe  DJICKTPOHHBIE
JIOKyMeHTHI B pamkax DJ10;

5.4.

The Client shall be entitled:
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2

3

“

(6))

(6)

(N

®)
&)

to manage its financial instruments in
accordance with the procedure established
by the Legislation;

to obtain the Broker’s financial statements
and other documents according to the
requirements of the Legislation;

to obtain information on the Broker’s
actions in relation to financial instruments
of the Client;

to terminate the Contract unilaterally by
giving a prior notice in writing on terms and
within timeframes established herein,
provided the Client arranged payment to the
Broker for the Services actually delivered
by the latter and transfer of the Client’s
cash, securities, other financial instruments
from the Personal Account opened with the
Broker (if any);

give orders to the Broker to perform
operations with the Client’s financial
instruments in accordance with the
Legislation, the  Broker’s Internal
Documents, and the Contract;

to authorize the Broker to participate in
general meetings of joint stock companies
in which the Client holds a block of shares
transferred into nominee holding, including
the right to vote, participate in decision-
making, sign the minutes of the meeting of
shareholders and exercise other shareholder
rights in accordance with the constituent
documents of the said joint stock
companies. In such case the Client shall not
later than 10 (ten) calendar days prior to the
forthcoming meeting send to the Broker a
written instruction and the Power of
Attorney to the Broker executed in
accordance with the Legislation for
participation in the meeting. The procedure
for compensation of expenses and payment
for the Broker's respective services shall be
defined in the addendum to the Contract;

to use the Online Account for receiving
electronic services with the right to view
any information on the financial
instruments and prices thereof, the progress
and results of the Trading on the Stock
Exchange;

to change independently the passwords of
the Client’s identifier;

to send instructions through the Online
Account to the Broker, and to obtain and
accept other electronic documents within
the EDM;




(10) OCYIIECTBIIATH MHPOPMAIMOHHBIE
oreparuu, MPEIyCMOTPCHHBIC
(YHKIIMOHATIOM TOProBOM IIAT()OPMEI,
JluHoro kabuHeTa;

UMETh WHBIC TPaBa, MPEIyCMOTPCHHBIC
3aKOHOIATEITLCTBOM, BuyTpennnMu

JokyMeHTaMu bpokepa, Jlorosopom.

an

(10) to carry out information operations
provided for by the functions of the trading
platform, Online Account;

(11) to have other rights provided by the

Legislation, the  Broker’s Internal

Documents, and the Contract.

6. YCJIOBUA NPEJOCTABJIEHUSA
SJIEKTPOHHBIX YCJIYT

6. CONDITIONS OF ELECTRONIC
SERVICES

6.1.

6.2.

6.3.

6.4.

6.5.

Ha ocHoBammm mnoanucanHoro KimenaTom
3asBieHHs O TpucoenuHeHWH Wik JloroBopa,
Bpokep mpemocTaBisieT ANIEKTPOHHBIE YCIYTH C
ucnons3oBanueM D11 Kinuenra B mopsinke n Ha
YCIOBHSAX, YyCTAaHOBJICHHBIX JloroBopoM u
BuyTtpennumu nokymentamu bpokepa.

Veayru  mpepoctaBisitorcsi  bpokepom  uepes

cucreMy «MutepHer-Tpeiiaunr «SB  Investy,
BKJIIOYass MPOBEACHUE TOPIOBBIX OMNEpaIMi,
omepauii  1no Jlumesomy cuery u  (wim)

WHPOPMAMOHHBIX OIEpalnil, a TaKkKe HWHBIC
yCITyTH, OKa3bIBaeMbIe bpokepoM B COOTBETCTBHU
¢ 3aKOHOAATENECTBOM.

B LeJsIX nepenavyun Kimentckoro
3aka3a/KimmeHnTckoro MpUKas3a Bpokep
npenoctaBisier KIMeHTy JOCTYym K cucTeMe
UHTEpHET-Tpeiinunra ¢ wucnonb3zoBanuem OIIII
IpU  TEXHUYECKON Bo3MOkHOCTH  KineHra
UCIIONIb30BATh TAKYIO CUCTEMY.

[IpencraBneHre BBINICYKa3aHHBIMH CIIOCOOAMU
Knuenrckoro 3aka3a/KIMEHTCKOrO TpuKaza HE
HCKITIoYaeT mpao KimeHTa 1mo mpenocTaBiIeHUIO
Ha OyMa)XHOM HOCHTEJIE.

Knuenr npusnaer, urto Bce Kimenrtckue
3aKa3bl/PUKa3sl U DJIEKTPOHHBIE TOKYMEHTHI,
MOJAaHHBIE C MOMEHTa BCTYIUICHHS B CHITY
JloroBopa B JInaHOM KaOWHETE C UCTIOIB30BAHUEM

OUII w mnpounmx cpeactB ayTeHTH(UKALMN
Knuenra, sBIAIOTCS MNOJAHHBIMM OT HMEHHU
Knuenrta, a  chmenmku  CcOBEpUIEHBl IO
3akazy/mpukasy KiueHra.

OIII, BBIITYLI[EHHAS HanuonansHbeiM
YZIOCTOBEPSIOIUM LIEHTPOM PecniyGinku
Kazaxcras, JMLCH3UPOBAaHHBIM

YIAOCTOBEPSAIONINM IEHTPOM M HCIIONB3yeMas B
COOTBETCTBHUH C 3aKOHO/IaTEIECTBOM PectryOnmku
Kaszaxcran, noanexur mnonydenutro Kimenrom
CaMOCTOSATENBHO. Iocne B3anMOOOMeHa
HEOOXOAWMBIMU CBEICHHSIMH dYepe3 CHCTEMY
uHTepHeT-Tpeiinuara «SB  Invest»  Bpoxep
npusHaeT OUII Knuenra.

Bpokep BmpaBe HE NPUHUMATH AJICKTPOHHBIN
Knuenrckuit 3aka3/Knnenrckuii npukas B ciaydae,
€CJIM TIPH TaKO# mepenave He OYAyT yKa3aHbI BCE
HEOOXOAWMBIE PEKBU3UTHI M O0S3aTEIHHEBIC
ycnoBus. Kaxapiii snexktpoHHbIM  KiueHTCkui
MpUKa3/3aKas, IOJy4YeHHbI bpokepom, Oyner
cunTaThcs HMcxomamuM oT KimenTta B ciydae,
ecrm npu  mpoepke OIIT Kimenta Oynet
YCTaHOBJIEHA aKTyallbHOCTh (JCHCTBUTEIHHOCTD)
OUII  (cooTBEeTCTBME  OTKPHITOrO  KIIOYa
3aKpBITOMY), TpU OTCyTcTBUH y bBpokepa
yBegomsiennss ot Kimenra 006  yrpose
HECAaHKLMOHUPOBAHHOTO AOCTYyMA K AaHHbIM DT

6.1.

6.2.

6.3.

6.4.

6.5.

Based on the Application for Accession or the
Contract signed by the Client, the Broker shall
provide electronic services with the use of the
Client's EDS in the manner and on the terms set
forth herein and in the Broker’s Internal
Documents.

The Broker shall provide services via SB Invest
Internet Trading system, including trading
operations, operations on the client personal
account and/or information operations, and other
services rendered by the Broker in accordance with
the Legislation.

In order to submit the Client's Order/Client's
Instruction, the Broker shall provide the Client
with the access to the Internet Trading System
using EDS, if it is technically possible for the
Client to use such system.

Submission of the Client's Order/Client's
Instruction by the above-mentioned methods shall
not exclude the Client's right to submit the same in
hard copy.

The Client acknowledges that all Client's
Orders/Instructions and Electronic Documents
submitted upon the effective date of the Contract
in the Online Account using EDS and other means
of the Client authentication shall be deemed as
submitted on behalf of the Client, and the
transactions shall be considered as carried out on
the Client's Order/Instruction.

EDS issued by the National Certification Centre of
the Republic of Kazakhstan, a licensed
certification authority and used in accordance with
the legislation of the Republic of Kazakhstan shall
be obtained independently by the resident Client.
Following the mutual exchange of the required
information via SB Invest Internet Trading system,
the Broker shall acknowledge the Client's EDS.

The Broker shall be entitled not to accept an
electronic Client's Order/Instruction if all the
required details and mandatory conditions are not
specified during such transfer. Each Electronic
Client's Order/Instruction received by the Broker
shall be deemed originated by the Client if the
verification of the Client’s EDS finds the EDS
valid (the public key corresponds to the private
key) at the moment of its use, provided that the
Broker, or the key carrier as provided for in the
Broker’s Internal Document on client service in
SB-Invest Internet Trading system placed on the
Broker’s website, has not been notified by the




6.6.

6.7.

6.8.

Knnenrta wnm  HOCHTENIO €€ KIIIoYeH, Kak
peaycMOTpeHo  BHYTpeHHUM  JOKYMEHTOM
Bpokepa 06 oOCiTy:)KMBaHHM KIMEHTA B CUCTEME
UHTEpHET-TpeiiiuHra «SB Investy,
pasmMereHHoro Ha caiite bpokepa.

Bpokep BmpaBe OCYLIECTBUTH IOMOIHUTEILHYIO
Bepudukanuio Kinuenra. B cinydyae oOHapykeHUs
pacxoxienuit qanHeix o Knuenre bpokep Bnpase
OTKa3aTh B MpreMe W uchoiHeHnn KimeHtckoro
3aka3a/KimeHTckoro mpwkasa 10 MOMEHTa
MoJa4d B NHCHBMEHHOM BHIE WIH J0 MOMEHTa
MOy YSHHUS Bpokepom MTUCBMEHHOTO
yBegomieHuss ot  Kiwmenrta, coaepKkamiero
HU3MEHEHHBIE aHKETHBIE CBECHUS O TIOCIEIHEM.
[MonmnuceiBas 3asiBICHHE O MPUCOSAUHEHUH JIHOO
Horosop, KnmeHT noarBepxnaer coriacue ¢

YCIOBUSIMU W TIOPSAKOM  MPEdOCTaBICHHS
DJEKTPOHHBIX  yCIYyr Kak MPeAyCMOTPEHO
BayTpeHHuM ~ JOKyMEHTOM Bpokepa 00

00CITy’)KMBaHWW KJIMEHTa B CHUCTEME HWHTECpPHET-
Tpeiianara «SB Investy, a Takke COTIaceH ¢ TeM,
910 HHpOpMaIUs 0 puHapIexkamux emy LI, B
TOM YHciae WHGOpPMANHA O 3aKPBITOM KIIOUYe
OUII, conepskamiascsi Ha HOCHTEISIX KITFOUEH,
SIBISICTCS  KOHQUACHIMAIBHOH UH(POPMALUCH.
[lepenaua HocuTeneill Kitoued TPETHUM JIHUIAM
HEJOoMyCcTUMa. XpaHeHUe HOCHUTeNIeH Kiodei
JIOJDKHO UCKJTIOYATh TOCTYI K HUM TPETHUX JIMIL.
Kinuent o00s3aH He3aMeUIMTEIbHO, JIFOOBIMHU
JIOCTYNHBIMUA ~ CIIOCO0aMu,  WH(POPMHUPOBATH
Bpoxepa 0 BO3HUKHOBEHUHU YIPO3bI
HECaHKIIMOHUPOBAHHOTO AOCTYMA K qaHHbIM DI1IT
KnnenTa niny HOCUTEIIO ee KITF0UeH, B TOM YHCIIe,
BKJIIOYAsI, HO, HE OTPAHUYMBASCH, B CIIydae yTepu
HOCHUTENSl KIIOYeH WIM TOJO3PEHHH B €ro
KOIIMPOBAHUH, HCTIOJIb30BaHUU TPETbUMH
JIUI[AMU, Pa3TIallIcHUd KOJIOB (TapoJieii) nocTyma
k OHIl Knuenta wumum mNoxO3peHHM B HX
pAa3rallcHIH, a TAKXKE B UHBIX HEOOXOIUMBIX, IO
MHeHuto KnuenTa, ciuyyasx.

Ipu monmyuenmn ot Kimenra wmHpopmanuu o0
yrpo3e HECaHKIMOHMPOBAHHOTO JOCTyHma K
nanapiM Ol unm  HOCHUTENIO €€  KIIoYeH,
HCTIOJTHEHUE AJIEKTPOHHBIX JIOKyMEHTOB,
noctynuBmux ckperuieHHbpiMu DI Kimenra,
MIPUOCTAHABJIMBACTCS 1O MOMEHTa TIOTYUYCHHS
Bbpokepom oT Knuenra MMCbMEHHOTO
MONTBEPXKICHUSI 00  OTCYTCTBHH  YIPO3BI
ucnonszoBanus DI Knuenra Tpersumu nunamu

WAIu 3aMeHe OUII Knuentom y
COOTBETCTBYIOLIETO YAOCTOBEPSIOLIETO LIEHTPA.
B cnyuae ecnu KimeHT HECBOEBPEMEHHO

YBEZOMII WU He yBemoMui bpokepa o0 yrpose
HECaHKIIMOHUPOBAHHOTO AOCTYMA K qaHHbIM DI1IT
WM HOCHUTENIO ee Kiouer, bpokep He HeceT
OTBETCTBEHHOCTH 3a HCIIOJIHEHHE DJIEKTPOHHBIX
nokymentoB Knmenta. B gaHHOM  ciyuae
neicTBust bpokepa mo NpUHATHIO U UCIIOJIHEHHUIO
DIIEKTPOHHBIX JIOKYMEHTOB [IPU3HAIOTCS
[IPaBOMEPHBIMH.

Kanent BIIpaBe noJaTh Knnenrckui
3akas/Knuenrckuit npukas, noanucanusii ST B
ANIEKTPOHHOH (hopMe MPH YCIOBHUU COOTBETCTBUS
3aKOHOJATENbCTRY.

6.6.

6.7.

6.8.

Client of a threatened unauthorised access to data
of the EDS of the Client.

The Broker shall be entitled to perform additional
verification of the Client. In the event of any
discrepancies in the Client data, the Broker may
refuse acceptance and execution of the Client's
Order/Client's Instruction until submitted in
writing or until the Broker is notified by the Client
in writing of the changes in the profile information
on the Client.

By signing the Application for Accession or the
Contract, the Client confirms its consent to the
terms of and procedure for provision of the
Electronic Services as specified in the Broker's
internal document on the client service in SB
Invest Internet Trading System, and agrees that the
information on the Client's EDS, including that on
the private key of the EDS contained in the key
carriers, is confidential. Handing over the key
carriers to third parties is not allowed. The key
carriers shall be stored so as to prevent access by
third parties.

The Client shall immediately, by any available
means, inform the Broker of any threat of
unauthorised access to the Client's EDS data or key
carriers, including, but not limited to, in case of
loss or suspected duplication of the key carriers,
use by third parties, disclosure of access codes
(passwords) to the Client's EDS, as well as in other
cases that the Client deems necessary.

If the Client informs of any threat of unauthorised
access to the EDS data or key carrier, the execution
of electronic documents received with the Client's
EDS shall be suspended until the Broker receives
a confirmation from the Client in writing that there
is no threat of third parties using the Client's EDS
or that the EDS is replaced by the Client with the
relevant certification centre.

If the Client untimely notifies or fails to notify the
Broker of the threat of unauthorized access to the
EDS data or its key carriers, the Broker shall not
be liable for execution of the Client's Electronic
Documents. In this case, the Broker's actions
regarding acceptance and execution of the
Electronic Documents shall be deemed lawful.

The Client shall be entitled to submit the Client's
Order/Client's Instruction signed with the EDS in
electronic form provided that it complies with the
Legislation.




6.9.

6.10.

6.11.

6.12.

Bbpokep, moMrMO OCHOBaHHH, MPETyCMOTPEHHBIX
JloroBopoM u 3aKOHOJATEIBCTBOM, 0€3 KaKOWi-
00 OTBETCTBEHHOCTH CO CBOCH CTOPOHHKI BIIPaBE
He wucnouHsaTh Kimenrckuii 3axas/KnueHtcxuil
npuKas, noganusie nocpeacrsom DI, ecnu, mo
MHeHuio bpokepa, wuMeloTcs COMHEHHMS B
MOJAJTMHHOCTH U IOCTOBEPHOCTHU JaHHBIX. bpokep
10 DJEKTPOHHOMY KaHaly CBS3HM W YCTHO

W3BEIIaeT Kimenra 0 HEHCTIOJTHCHIH
TIpUKa3a/3aKasa.
IIpenoctaBnenne  opurunana  KameHTCKOro

3aKa3a/lipuka3a Ha OyMa)XHOM HOCHTele He
TpeOyercss B ciydae momaun KimeHTOM ero
MIOCPEJCTBOM  CHUCTEMbl HMHTEpPHET-TpEHANHTa
OUIL.

KiueHT HeceT pHCK JII0OOT0 MCIOB30BAHUS U
pe3yabTaToOB HCIMONb30BaHus JaHHbIX ero OLIIT
WIM HOCHUTEN €€ KIIYel TpeThbUMH JIMLIAMH,
HE3aBHUCHMO OT TPHYUHBI, M0 KOTOPOH TpeThe
JUIO TOJyYWIO JOCTYI K TaKUM CBEICHUSAM
(BKiMIOUas, HO HE OTPaHWYMBASCH: BCIEICTBUE
oOMaHa WK 10 HEOCBEIOMIICHHOCTH, BCIIEICTBHE
cTeueHHss OOCTOATENBCTB, HAMEPEHHO WU
CITy4aifHo, B pe3yJibTaTe
IIPaBOMEPHBIX/HEIIPABOMEPHBIX JecTBUN
TPETbUX  JIMIL,  BCJEACTBHE  JOCTYHIHOCTH
“HpOpPMALUU o MPUYHHE B3JIOMA
KOMIIBIOTEPHBIX (uHTEpHET) cerel,
MPOCIyIIUBaHUS  TEIC(POHHBIX  Pa3srOBOPOB
TPETEUMU JIUIAMU, MOBPEKICHUMN Ha
TeNe(OHHBIX JIMHUAX WJIA JIOOBIM  HWHBIM
CITocoOoM).

Bpokep He HeceT OTBETCTBEHHOCTH Iepen
KnurenToMm w/unu JI0OBIMU TPETHUMU JIMIIAMH 32
mo0ble  YOBITKW, BO3HHKIIHE B CBS3H C
ucnonb3oBanveM naanHbix OLIT Knwuenra wnm
HOCHUTENSl €€ KIIoYed TpeTbUMHU JIMIAMUu |
coBepiieHueM bpokepom aeiicTBuil Ha OCHOBaHUH
JNIEKTPOHHBIX JOKYMEHTOB, ckperieHHbIx DIIIT
Krnuenra.

Bpoxep He HeceT OTBETCTBEHHOCTH 32 HapyIlIEHUE
MIPOTPAaMMHOTO 00€CIIeUYeHHsI TPETBUX CTOPOH U
Hamuuue c00eB B KOMIBIOTEPHOH CeTH, B
pe3ynbpTaTe KOTOPBIX AIIEKTPOHHBIC JTOKYMEHTHI
KimenTa He MOTYT OBITh TOJTy4YEHBI M BBIITOJTHEHEI
Bbpokepom.

B ciyyae BOZHUKHOBEHUS TEXHHYECKUX MPOOIEM

B paboTe CHCTEMBl HWHTEPHET-TpEHIUHra U
HEBO3MOXHOCTH MOJIaTh Knuenrckuit
3aKas/npuka3d bpokepy uepe3 BhIIEyKa3aHHYIO
cucreMy, KimeHT mpenocraBiser ero B
OyMaXHOM BHJIE.

ITockonbky repeaava Knuenrckoro
3aKas/puKasza TOCPENICTBOM OIIT HE

obecrieunBaeT MOJDKHOMW Oe3omacHOCTH, bpokep
HE HECeT OTBETCTBEHHOCTh, a KilneHT npuHumaer
Ha ce0s BeChb 1 JIT000M pUCK UCTIONH30BaHUS TaKOH
CBSI3H, BKITIOYAsi, HO, HE OTPAHUYUBASIC, IEpeady
or wuMmeHun  KimeHta — OmMOOYHBIX KU
HEIOCTOBEPHBIX KITMEHTCKHMX 3aKa30B/MPHKA30B,
BO3MOXKHOCTh JIFO0OT0 HECaHKIMOHUPOBAHHOTO
BMEIIIATENILCTBA TPEThUX JIMI, B TOM YHCIC
MOIIICHHAYECTBA,  HCYMOJHOMOYEHHOTO MU
HEHAJUICKAIIECTO WCIIOJIb30BaHU

6.9.

6.10.

6.11.

6.12.

In addition to the grounds provided for herein and
by the Legislation, the Broker shall without any
liability be entitled not to execute the Client's
Order/Client's Instruction submitted by means of
the EDS, if, in the Broker's opinion, there are
doubts regarding authenticity and reliability of the
data. The Broker shall notify the Client thereof via

the electronic communication channel and
verbally.
No original hard copy of the Client’s

Order/Instruction is required if the Client submits
the same via the internet trading system using the
EDS.

The Client bears the risk of any use or results of
such use of the Client’s EDS data or the carrier of
its keys by third parties, regardless of the reason
why such third parties have obtained access to such
information (including, but not limited to: due to
deception or ignorance, concurrence of
circumstances,  whether  intentionally  or
accidentally, as a result of lawful / illegal actions
of third parties, availability of information due to
hacking of computer (Internet) networks,
wiretapping by third parties, damage to telephone
lines or otherwise).

The Broker shall not be liable to the Client and/or
any third parties for any losses incurred in
connection with the use of the Client's EDS data or
the carrier of its keys by third parties and the
Broker's actions based on electronic documents
executed by the Client's EDS.

The Broker shall not be liable any breach of third-
party software and any failures of the computer
network, which may result in the Broker’s failure
to receive or execute the Client's electronic
documents.

In the case of any technical issues in the internet
trading system operation or impossibility to submit
the Client’s Order/Instruction to the Broker via the
above-mentioned system, the Client shall submit
the same in hard copy.

Since submission of the Client’s Order/Instruction
using the EDS does not ensure the adequate
security, the Broker shall not be liable, and the
Client shall assume all and any risks of the use of
such communication, including, but not limited to
transfer on behalf of the Client of erroneous or
unreliable  Client’s  Orders/Instructions, a
possibility of any tampering by third parties,
including fraud, unauthorized or improper use of
the identifier, password, etc., also after notification
from the Client on the possibility of using the EDS
by any unauthorized person.




nuaeHTHUKaTOpa, Mapoys U T.A., B TOM 4YHCIEe
nociue yBegomsieHus ot KireHra o BO3MOXXHOCTH
HCIOJIb30BaHUs Sl
HECaHKIIMOHNPOBAHHBIM/HEYIOJTHOMOYCHHBIM
JIULIOM.

7. BO3HATPAXXKJIEHUE BPOKEPA U

7. BROKER REMUNERATION AND

NOPAJOK PACUETOB SETTLEMENT PROCEDURE

7.1.  Cymma KOMHCCUOHHOTO BO3Harpaxaenus | 7.1 The amount of the Broker's commission fee shall
Bpoxkepa pacCUUTHIBAETCS COTJIaCHO be calculated in accordance with the approved
YTBEpXKIeHHBIM Tapudam bpokepa, KoTopble Broker's tariffs, which may change over the term
MOTYT U3MEHATHCSA B TEUCHHE CpOKa ICHCTBHS of the Contract. The Broker shall undertake to
JloroBopa. bBpokep o00s3yercss  yBEAOMHUTH notify the Client on any change in the tariffs within
KinnenTa 006 n3amenennu TapugoB He TI03IHEe, YeM 15 (fifteen) calendar days before the effective date
3a 15 (nmaTHAamuaTh) KaJCHIAPHBIX JHEH [0 of new tariffs by posting information on the
BCTYIUICHUS! HOBBIX Tapu(oB B JeiiCTBUE IyTeM Broker's website.
pasmenienus nHopmanuu Ha caiite bpokepa.

7.2. B cnyuae Hecormacus ¢ msmeHenunem Ttapudon | 7.2 If the Client disagrees with such changes in the
Kimenrt o0s13aH He3aMeIMTENLHO U3BECTHTH 00 tariffs, the Client shall immediately notify the
stom bpokepa, HanpaBuB bpokepy mucbMeHHOE Broker thereof by giving a notice of termination to
yBEIOMJIEHHE O  pacTopskeHuu  Jlorosopa. the Broker in writing. The Client’s failure to give
Hemnpencrasnenne KiuenTom TaKoro such a notice until the new tariffs come into force
YBEIOMJIECHUSI B CPOK 1O BCTYIUICHHS HOBBIX shall be understood as the Client’s full agreement
TapudoB B JeHCTBHE oO3Ha4aeT, 4To KimeHT with the changed tariffs.

MOJHOCTBIO COTIACEH C U3MEHEHHBIMU Taprdamu.

7.3. Bosnarpaxnenue  bpokepa  Moxer  ObITh | 7.3 The Broker’s remuneration can be withheld from
yaepxkaHo ¢ JlumeBoro cuera KimeHra the Client Personal Account independently without
CaMoCTOATEeNIbHO 0e3 BbIcTaBieHus KimeHty billing the Client.

CYETOB K OIuIaTe.

7.4. OOwas cymma BozHarpaxaeHus bpokepa moxer | 7.4  Total remuneration of the Broker can be increased
ObITh yBEJNMYCHA HA CyMMY Hajora M Jpyrux by an amount of taxes and other mandatory
HEOOXOAMMBIX  IuIaTeXel,  TpeOyeMbIX B payments required by the tax legislation.
COOTBETCTBUH C HAJIOTOBBIM 3aKOHOATEILCTBOM.

7.5. Pacuerst Knmenrta ¢ BpokepoMm mo ucmnonHenuro | 7.5 Settlements between the Client and the Broker for
KnuenTckux  3aka3oB/KIHMEHTCKUX — TPUKA30B the Client's Orders/Client Instructions are made
OCYIIECTBIISIOTCS COTTIacHO OTUETY 00 according to the report on execution of the Client's
ncnosHeHnH KITMEeHTCKOro 3aka3a/yBeIOMIICHHIO Order/notification of transaction execution. The
00 WCIOJTHEHUH omepanuid. bpokep nuMmeeT mpaso Broker shall be entitled to deduct the amount of its
yAepKUBaTb CyMMY CBOErO BO3HArpaXIAEHUs, a remuneration and the cost of third party services
TaKXKe CTOUMOCTh YCIYr TpeTbUX JIHI[ IO for execution of the Contract and Client's
ucrionHeHuto JloroBopa M NOAAHHBIX Ha €ro Orders/Client's Instructions submitted on the basis
ocHoBanmu KimeHTckux 3aka3oB/KimeHTCKUX thereof from the proceeds resulted from execution
MPUKA30B, U3 CYMMBl [EHET, IOJy4YeHHbIX B of the Client's Orders/Client's Instructions and
pe3yibrare WCIIOJTHEHUSI Knuentckux funds held on and/or credited to the Client Personal
3aka30B/KIIMEHTCKUX TPHKa30B, PaBHO KaK W account.

JieHer, Haxoasuxcs Ha JIunesoM cuere Knnenra
W/vau ocTynarmux Ha Jlumesoi cuet KimnenTa.

7.6.  Kiwment OTUTAYMBAET YCIIyTH bupxwu, | 7.6 The Client shall pay for services of the Stock
Jlenosutapus, KacrogmaHoB,  KIMPHUHTOBBIX Exchange, the Depository, Custodians, clearing
OopraHu3aiuii 10 yd4eTy W XPaHCHHUI0 aKTHBOB organizations for accounting and custody of the
Knuenra, 0aHKOB 1O TIOMOJHECHUIO CUCTOB U Client's assets, banks for account replenishment
HEePEeBOLY ¥ UHBIX CTOPOHHUX JIUI] B COOTBETCTBUHI and transfer, and other third parties in accordance
C  YCTaHOBJEHHbIMH  TapudamMu  JaHHBIX with the set tariffs of these organizations. The
opranusanuil. bpokep ocymiecTsisier cnucasue ¢ Broker shall write off the above-mentioned
JIuuesoro cuera KnueHra ykazaHHBIX KOMUCCHUH, commissions and the Broker's remuneration from
a Taxke Bo3HarpaxjaeHus bpokepa B Teuenue 10 the Client Personal Account within 10 (ten)
(mecatn) paboumx JHEH TMOCIIE OKOHYAHHS business days after the end of the month for which
MecsIa, M0 UTOTaM KOTOpOoro OblI chopMHupoOBaH the invoice was issued.

CHeT.
7.7. B cimyuae ecnu cienka 3akiodeHa B oTHomieHuH | 7.7  Where a transaction is concluded in relation to

(hMHAHCOBBIX HHCTPYMEHTOB, OOPAIIAIONINXCS HA
bupxe, Kiinent orutaunBaer bpokepy:

(1)  xomuccuro bpokepa;

(2)  OupxeBoi coop;

financial instruments traded on the Stock
Exchange, the Client shall pay to the Broker:
(1)  the Broker’s commission fee;

(2)  trading exchange fee;
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(3)  ycnyrm [Jleno3utapus mo (akTy OKazaHHS
yCIIyT;

(4)  OaHKOBCKME  pacxo/pl,
HepEeYHCICHUEM JICHET.

B cnydae ecnu cienka 3akiiodeHa B OTHOLICHHU

(DMHAHCOBBIX HHCTPYMEHTOB, OOpaIaronIuXcs Ha

MEXIYHAPOJHBIX pPbIHKAX, KIWEHT omaumBacT

Bbpoxkepy:

(1)  xomwmccuio bBpokepa, B TOM
KOMICCHH HHOCTPAHHBIX OPOKEPOB;

(2)  xommccuio Kacrongmnana no ¢akry;

(3)  KOMHCCHIO MEXITYHAPOIHBIX KaCTOIUAHOB
1o ¢axry;

(4) xoMHuCCHIO MEXIYHAapOAHBIX PacUYETHBIX
cucreM (EuroClear, ClearStream) 1o
axry;

(5) npoume  TpaH3aKUMOHHBIE  H3JEPKKU
(xoHBepTaLys, IepeBO U T.1.) 10 (akTy.

Knment cormamaercs W TOATBEPKAAET IIPABO

Bpokepa Ha W3BATHE MPUYUTAIONINXCSA EMY CYMM

BO3HATPAXKACHUS M CTOUMOCTH YCIYT TPETBHX

JIUI] TI0 WCTOJHEHuIo JloroBopa W MOJAaHHBIX Ha

ero ocHoBaHMHU KimeHTCKUX 3aKa30B/KimeHTcknx

npuka3zoB ¢ JlunmeBoro cuera Kiwmenra wu
3a4nuCclIieHHsT MX Ha cuyer bpokepa. B cmyuae

HEJIOCTaTOYHOCTH JeHer Ha JlumeBom cuere

Kiwuenr onnaumnBaeT Bo3Harpaxaenue bpokepy n

NIPOM3BOJUT JIPYTUE IUIATEXKHU B COOTBETCTBHUU C

JloroBopom co cBoero 6aHKOBCKOT'O cueTa H (WJIN)

nonoauset Jlunesoii cuet y bpokepa.

ITo COTJIaCOBaHUIO Cropon Kiment

CaMOCTOATENFHO OIUIAYMBACT BO3HATPaXKICHUE

Bpokepa u Bo3MenIaeT CTONMOCTh YCIYT TPETBHUX

JIUI] TI0 WCTOJHEHUIo JloroBopa W MOJAaHHBIX Ha

ero ocHoBaHMHU KimeHTCKUX 3aKa30B/KimeHTcknx

npuka3oB B tedyeHue 10 (mecaru) padoumx JIHEH

TIOCJIE BBICTABJICHHS CYETA HA OIUIATy.

Otuetsl Bpoxepa o B3UMAacMOMY

BO3HArpakAeHUIO npenocrasisitorcest Kimmenry Ha

OCHOBaHMH €TI0 MMCHbMEHHOTO 3anpoca.

KiueHr onnaunBaeT paHee COrjiacoBaHHbIE C HUM,

IOKYMEHTAJbHO ITOATBEPXKICHHBIC HaKJaIHBIC

pacxosl Bpoxkepa, HaTpaBICHHBIE Ha

COBEpIIICHUE CICTIKH. Kmment MOXET

TIPOU3BOTUTH ABAaHCOBBIH TUTaTEeX 1o

COTJIACOBAaHHBIM €  bBpokepoM  HaKIaIHBIM

pacxomam.

Bpokep mpenocraBisier or4er 00 HCIOIHEHHH

Kimenrckoro 3akaza W yBejomieHue 00

UCIIOJTHCHUW/HEUCIIOJHEHUH  Oolepauuii 1o

KiuenrckoMy mpukasy B 3JEKTPOHHOM BHJE

CBsA3aHHBIC C

qHUCJIC

MOCPEICTBOM  MPEIOCTABICHUS CBEICHUH B
JluyHom KkabuHeTe, a TaKKe MOATBEPKAAET
HCIIOTHEHUE/HEUCTIOHEHHE Kinenrckoro
3aKa3a/TipuKaza  IMOCPEICTBOM  TeneGOoHHOTO

yBenomIieHUsT (3BOHOK, SMS © WHBIC BUIBI
TeneOoHHBIX cooOmiennit). [Ipu 3ToM BBITTMCKA C
JlmmeBoro cuera W OTY4ET O TIPOBEICHHBIX
omepanusx ~ craHer  jgoctyneH  Kumenry,
NOJIB3YIOIEMYCsl Y CIIyraMy, IPea0CTaBIIsieMbIMU
yepe3 Jlnynplii kabuHer - B JInuHOM KabuHeTte He
noszgHee pabouero IHs, CIEYIOIEro 3a JHEM
perucrpanuu cuenku. B ciyuae, ecnu KimeHt
MMEET BO3PaKEHUS 110 NOTyYCHHBIM JOKyMEHTaM,
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(3)  the Depository services actually delivered;
(4)  bank charges related to funds transfer.

Where a transaction is concluded in relation to
financial instruments, traded in the international
markets, the Client shall pay to the Broker:

(1)  the Broker’s commission fee, including
those of foreign brokers;

(2)  the Custodian’s fee as accrued,;

(3)  fees of international custodian as accrued;

(4)  charges of international settlement systems
(EuroClear, ClearStream) as accrued;

(5) other transaction costs
transfer, etc.) as incurred.
The Client agrees and confirms the Broker's right
to withdraw the remuneration amounts due and the
cost of third party services for execution of the
Contract and the Client’s Orders/Client’s
Instructions submitted on the basis thereof from
the Client Personal Account and to credit the same
to the Broker's account. If the amount of funds on
the Personal Account is insufficient, the Client
shall pay remuneration to the Broker and make
other payments hereunder from its bank account
and/or replenish the Personal Account held with
the Broker.
As agreed by the Parties, the Client shall
independently pay the Broker's remuneration and
compensate the third parties’s fees for services
related to the execution of the Contract and the
Client’s Orders/Client’s Instructions submitted on
the basis thereof within 10 (ten) business days after
issuing the invoice.
The Broker's reports on the charged remuneration
shall be provided to the Client on the basis of the
Client’s written request.
The Client shall pay the Broker’s overhead charges
for the transaction which have been previously
agreed upon and documented. The Client may
effect an advance payment for the overhead
expenses agreed upon with the Broker.

(converting,

The Broker shall provide a report on execution of
the Client's Order and a notice of execution/non-
execution of operations on the Client's Order, in
electronic format in the Online Account, as well as
to confirm execution/non-execution of the Client's
Order/Instruction by a phone notification (call,
SMS and other types of phone messages). In this
case, statement from the Client Account and report
on executed operations shall become available to
the Client who uses the Services provided through
the Online Account - in the Online Account not
later than the business day following the
registration date of the transaction. If the Client has
any objections to the documents obtained, the
Client shall within 3 (three) business days after the
receipt notify the Broker thereof. Otherwise, the
report on execution of the Client’s Order and




OH 00s13aH B TedyeHue 3 (Tpex) pabdouymx AHEH C
JIaThl NOJyYEHHs JIOKYMEHTOB COOOLIUTL 00 ATOM
Bpokepy. B mporuBHOM ciiyyae oT4er 00
ucnonHenun KnueHnTckoro 3akasa 1 yBeJOMJICHUE
00 MCHOJIHEHUN/HEHUCIIOIIHEHUN ONEpaLui 1o
KiuenrckoMy mpukasy CUHMTaeTcss HpPUHITHIM
Knuenrom, a Yceayru oxasanHeiMu bpokepom B
MOJTHOM 00BEME M Ha YCIIOBHSX, YKa3aHHBIX B
JloroBope.

notice of execution/non-execution of operations
under the Client’s Order shall be deemed accepted
by the Client and the Services shall be deemed
rendered by the Broker in full and on the terms
specified herein.

7.14. Axr 00 okazanum yciuyr mnpenocrasisercs | 7.14  The Acceptance Report shall be provided to the
Kmuenty 1o ero 3ampocy. B cmyuae Client as requested. If such report is provided upon
MPEIOCTABJICHNST JTaHHOTO aKTa [0 3aIlpocy the Client’s request, the Client shall sign the report
Knuenra KiMeHT MOANUCHIBAET €ro B TEYCHHUE 5 within 5 (five) business days and return one
(mATH) pabouymx IHEH M NPEAOCTaBISET OIMH counterpart thereof to the Broker. If the Broker
sk3zemmiip bBpokepy. B cnywae Henomyuenwus does not receive its counterpart of the signed
BpokepoMm cBoero sk3eMIuipa HOANMCAHHOIO acceptance report (or justified refusal to sign the
akTa 00 OKa3aHUHU yciyT (JM00 MOTHBHPOBAHHOTO act) within the abovementioned term, or if the
OTKa3a OT MOANUCAHUS aKTa) B yKa3aHHBIA CPOK, a Client has not requested the acceptance report, the
TaKxKe B ciaydae, ecyii KIMeHT He 3arpocui akT 00 Parties acknowledge that the Services rendered by
okazannd ycayr CTOpPOHBI TNPHU3HAIOT, HYTO the Broker shall be deemed accepted by the Client
VYeayru, oka3zaHHbIE BpokepoM,  CUHUTAIOTCS in the amount and on the terms specified herein.
OpUHATEIME KiMeHTOM B IOJIHOM o0beMe M Ha
YCIIOBHSX, yKa3aHHBIX B JloroBope.

7.15. Cugera Ha omnaty Bpokepom mpenoctaBisrores | 7.15  Payment invoices shall be provided by the Broker
Knuenty B ciydasx,  IOpegyCMOTPEHHBIX to the Client where provided for by the Legislation.
3aKOHO/IaTEIbCTBOM.

8. OTBETCTBEHHOCTb 8. LIABILITY

8.1. Ilpm HewcrnodHeHMHM W/WIM HeHaJIexameMm | 8.1 In case of failure to perform or improper
UCIIOJTHEHUH CBOMX 00s13aTenbeTB 1o JloroBopy performance of their obligations hereunder, the
CTOopOHBI HECyT OTBETCTBEHHOCTh B Parties shall be liable in accordance with the laws
COOTBETCTBHUHM C 3aKOHOJIaTeIbCTBOM PecryOnnkn of the Republic of Kazakhstan and the Contract.
Kazaxcran u JloroBopom.

8.2.  CTOpOHBI HECYT MaTepHUaIbHYIO OTBETCTBEHHOCTH | 8.2 The Parties shall be financially liable for providing
3a MpeAOoCTaBJICHUE JPYT IPYTY HEIOCTOBEPHOM each other with unreliable information and shall be
nHpopManud W 00S3aHBI BO3MECTUTH YOBITKH, obliged to reimburse any losses, if such resulted
ecaIM OHM BO3HHKIM B  pe3ylbrare ee from the use of such information.
UCIIONB30BaHHS.

8.3. OOs3aHHOCTH MO OCYIIECTBJICHUIO HAIOroBHIX | 8.3 The Client shall independently perform obligations
IUlaTeXed W MHBIX HEOOXOAWMBIX BHIIJIAT B to make tax payments and other mandatory
6ro/pxeT KilMeHT MCIIOHSAET CaMOCTOSTENBHO. payment to the budget.

8.4. B ciyuae Heymiatbl winm HecBoeBpeMeHHOH | 8.4  In case of failure to pay or untimely payment in
yIIaTbl JAEHET B COOTBETCTBUU C HACTOSILUM accordance herewith, a party in default shall pay
JloroBopoM BHMHOBHAas CTOpPOHA YIUIAUMBAEeT IO based on the written request of the second party the
MMMCbMEHHOMY TpEOOBAHHIO BTOPOW CTOPOHBI forfeit of 0.1 (zero point one) per cent of the
HeycToliky B pasMepe 0,1 (HOJb IHENBIX OJHA amount past due for each day of delay.

JecsiTasi) MPOLEHTAa OT CYMMBI IPOCPOYEHHBIX
IJIaTeXeH 3a KaXAbIH JE€Hb MTPOCPOUKH.

8.5. B cmydae  HecBOEBpeMEHHOTO  TiepeBoja | 8.5 In case of untimely transfer of financial
()MHAHCOBBIX MHCTPYMEHTOB B COOTBETCTBHU C instruments in accordance herewith, a party in
MoJIokeHusAMHu J{oroBopa BUHOBHasi CTOPOHA IO default shall pay based on the written request of the
MUCBMEHHOMY TPEOOBAHUIO BTOPOH CTOPOHBI second party the forfeit of 0.1 (zero point one) per
yIjIauuBaeT HeycToiiky B pasmepe 0,1 (Homb cent of the cost of financial instruments for each
LENBbIX OJHA JecsiTas) NpPOLEHTa OT CTOUMOCTH day of delay.

(DMHAHCOBBIX WHCTPYMEHTOB 32 KaXXAbIH JECHb
HPOCPOYKH.
8.6. B ciyyae HeWcHoJHEHWs WIH HEHaJIIexamero | 8.6 In case of failure to perform or improper

HCTIONHEHUsT BpokepoM cAenku mepen TpeTbUMHU
mutamu (bupika, LleHTpanbHBIA IenO3UTapuil U
np.) o BuHe KineHTa, oriara HeyCTOWKH (TIeHH,

mTpadbl), HAYUCICHHOW TPETbUMH JUIIAMH
Bpokepy 3a Takoe  HCHCIOJIHCHHE WU
HEHAJUIeXKAIEe  WCIOJHCHUE,  TMPOU3BOAUTCS

Kaunentom.

performance by the Broker of a transaction to third
parties (Stock Exchange, Central Depository, etc.)
through the fault of the Client, the Client shall pay
the forfeit (penalties, fines) charged by third
parties to the Broker for such failure to perform or
improper performance.
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B ciiydae HencroHEHUs! CACNKH (OTEpainy) 1o
BuHe Kimmenra Kiument BeimnaumBaer Bbpokepy
mrpad B pasmepe 10 (mecsTb) NMPOLIEHTOB OT
00IIel CyMMBbl HECOBEPILICHHOMN CIEIKHU, & TAKKE
Bce mTpagHbIC  CaHKIWH, YCTAHOBIICHHEIC
BHYTPCHHUMHU  JOKYMEHTAMH  OpraHu3aropa
TOPrOB, TOBapHOW OWpPXKU 32 CPBIB OICPAIUH.
Bpokep BmpaBe U3BIMaTh CyMMBI OIUIAYEHHBIX
Bpokepom wmm mpenmmonaraeMpIX K - OIUIaTe
Bpoxepom mrpagoB MyTeM CITHCAaHUS
COOTBETCTBYIOIIMX CcyMM c Jlumesoro cuera
KnuenTa u (mnn) moboro uHoTO cuera KimeHnra u
3aYNCICHUS WX Ha c4yeT Bpokepa, B mopske,
MPEyCMOTPCHHOM 3aKOHOATEIbCTBOM.

Bpokep He HeceT OTBETCTBEHHOCTH Mepen
Knuenrtom 3a yOBITKH, NPUYUHEHHUE KOTOPBIX
SIBUJIOCH ~ PE3yJbTaTOM  HEUCIIOJIHCHHS JINOO
HEHaJUIeXKAIEero HcrnoiHeHus KiumeHToM cBoMX
00s13aTeNBECTB 10 HacToAmeMy JloroBopy, B TOM
9pcie, CBA3aHHBIE C HE  yBEIOMJICHHEM/
HECBOEBPEMEHHBIM yBemomiieHHeM KimmeHToMm
Bpoxepa 06 n3MeHeHNN CBOMX aHKETHBIX JaHHBIX
(6aHKOBCKHE PEKBH3UTHI, KOHTAKTHBIE CBEACHHS,
JIEHCTBUTEIBHOCTH MOJHOMOYMH  JJOBEPEHHBIX
JIUI U TIP.).

Bce amanmuTHuYecKue OTYETHI, PEKOMEHIALUH U
COOOMICHHsT HOCAT MH()OPMAIMOHHBIN XapakTep.
KnueHt 3a  COOCTBCHHBI pUCK W TOJ
COOCTBEHHYI0O ~ OTBETCTBEHHOCTb  HCHOJIB3YET
MOJIyYCHHBIC 0T bpokepa aHaIMTUYECKUE OTYETHI,
pPEKOMEHAIINN U COOOIICHMS.

Bpoxep He HeceT OTBETCTBEHHOCTH 32 KaKOU-JIM00
yuiep0, HaHeceHHbIH KimnenTy, eciu Tako ymepo
HE BBI3BaH HecoOoneHneM bpokepom ycioBuit
JloroBopa wu TpeboBaHWE 3aKOHOIATENLCTBA,
PEryIUpPYIOMUX NesITeIBbHOCTh bpokepa.

B ciyuae HapymeHus TpeOOBaHHUS, CBSI3aHHOTO C
3alpeToM PEKOMEHJ0BaTh KJIMEHTY COBEpIIaTh
cAenku ¢ ()MHAHCOBBIMU WHCTPYMCHTAMH, CCIU
UCIIOJIHEHUEC  TaKUX  CACIOK  TPUBEAET K
KOH(IJIUKTY WHBECTOPOB, Bpokep BhIIIaYMBaCT
Knuenty mo ero mMCBMEHHOMY TpeOOBaHHUIO
YOBITKH, TTOHECCHHBIE TOCICIHHM B pe3yibTaTe
TaKOTO HapyIIEeHWs, W HEYCTOWKYy B pa3mepe
0,001% (HOTH TETBIX OHA THICSAYHAS) OT CyMMEI
CHETIKH.

Hacrostmum JloroBopom CropoHbl
MOJTBEPKIAIOT, YTO OCBEJOMJICHBI O PHCKE, C
KOTOPBIM CBsi3aHa MX JCATCIBHOCTh HA DPBIHKE
LeHHBIX Oymar. CTOPOHBI TaK)Ke MOATBEPIKAAIOT,
4TO0 HE OyAyT HMETh MPETECH3UH K Jpyroi
CropoHe Mo TOBOJIy CBOMX BO3MOXKHBIX YOBITKOB
mpu  JOOPOCOBECTHOM  BBIIIOJIHEHHH JIPYTOi
CropoHO#  00s3aTeNBCTB MO  HACTOSIIEMY
JloroBopy u IIpy OTCYTCTBUH JOKA3aTEIBCTB TOTO,
910 Bpen mnpudyuHeH Jgpyroi  CTtopoHOi
Hacrosero /foroeopa.

B ciuywae wnHeucnonnenuss KiueHTOM CBOMX
00513aTeNILCTB M0 3aKIIOYCHHOW caenke bpokep
HMEET MpaBO MyOJIMYHO H3BECTUTH 00 3TOM
OMpXKy,  YYaCTHUKOB  CHCIKM M  HHBIX
3aMHTEPECOBAHHBIX JIHII.
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In case of failure to execute a transaction
(operation) through the fault of the Client, the
Client shall pay a penalty of 10 (ten) per cent of the
failed transaction to the Broker, and any penal
sanctions established by the internal documents of
trade organisers, stock exchange for the transaction
failure. The Broker shall be entitled to charge
penalties paid or supposed to be paid by the Broker
by writing off the relevant amounts from the
Personal and/or any other account of the Client and
crediting the same to the Broker’s account in
accordance with the procedure provided for in the
Legislation.

The Broker shall not be liable to the Client for any
losses resulted from any failure to fulfil or
improper fulfilment by the Client of its obligations
hereunder, including those related to the Client’s
failure to notify /untimely notification of the
Broker of changes in the Client’s personal details
(bank details, contact information, validity of the
powers of proxies, etc.).

Any analytical reports, recommendations and
messages are for information only. The Client shall
at its own risk and responsibility use analytical
reports, recommendations and messages received
from the Broker.

The Broker shall not be liable for any damages
inflicted on the Client if such damage is not caused
by the Broker’s incompliance with the terms and
conditions hereof and requirements of Legislation
governing the Broker’s activities.

In the case of a violation of the requirement
associated with prohibition to recommend to the
Client concluding transactions in financial
instruments, if implementation thereof leads to a
conflict of interests, the Broker shall at the Client’s
written request compensate the Client for any
losses incurred by the latter as a result of such
violation and a forfeit of 0.001% (zero point one
thousandth) of the transaction amount

The Parties confirm hereby that they are aware of
the risk associated with their activities in the
securities market. The Parties also confirm that
they will not raise any claims against the other
Party regarding their possible losses if the other
Party fulfils its obligations hereunder in good faith
and there is no evidence that damage is caused by
the other Party hereto.

In the event that the Client fails to fulfil his
obligations under the concluded transaction, the
Broker shall be entitled to notify publicly the stock
exchange, parties to the transaction and other
stakeholders thereof.




8.14. bBpokep He Hecer orBercTBeHHOCTH 3a JtoObie | 8.14 The Broker shall not be liable for any technical
TEXHHYECKHE TPOOJeMbl (IpeKpalieHne padoThl problems (shutdown and/or failures) in the Online
n/uny coon) B JInaHOM KabuHeTte 1 mardopme. Account and on the platform.

8.15. Haumcnenne u npexabsBienne mTpadubeix | 8.15 Charging and imposing of penalties hereunder
caHkMi no [loroBopy sBIsE€TCA NpaBOM, a He shall be the right, but not the obligation of the
o0s3anHOCTRIO  CTOpPOH, H €CIM OHO HE Parties, and, if unclaimed by the Parties, they shall
npeabsBisuiock CTOpOHaMH, TO K HAUHCIICHUIO U not be charged or paid.
oIuiaTe He MOAJIEeXKUT.

9. ®OPC MAXOP 9. FORCE MAJEURE

9.1.  Croponbsl ocBobOokmatorcss oT oTBeTcTBeHHOCTH | 9.1. The Parties shall be exempt from liability for

3a HEHCTIOTHEHHE 0053aTeNbCTB, ecnu failure to fulfil their obligations if such failure is
HEUCTIOJTHEHUE  BBI3BAHO  OOCTOATEIHCTBAMH caused by force majeure circumstances, which
HETMPEOJOTUMON CHIIBI, K KOTOPBIM OTHOCSTCH, include, among other things: fires, floods,
0e3  OrpaHWYCHHS: TIOXKaphl, HABOIHCHHS, earthquakes, wars (declared and not declared),
3eMIICTPSICEHUs], BOWHBI (OOBSBICHHBIE W HE uprisings, strikes, civil wars or riots, inability of
0OBSIBIICHHBIE), BOCCTaHMUS, 320aCTOBKH, the banking system of Kazakhstan to properly
IpOXAaHCKME  BOWHBI WM OECHOpPSIKH, implement payments carried out hereunder,
HecrocoOHOCTh 0GaHKOBCKOM CUCTEMBI introduction of a moratorium by the Legislation,
Kazaxcrana HajexamyM o0pa3oM peann3oBaTh adoption of laws, decrees, decisions and other acts
IUIaTeXH, TpousBefeHHele 1o  Jlorosopy, of authorized state bodies and the Stock Exchange,
BBEeEHHE  3aKOHOIATEIbCTBOM  MOpPATOpHS, directly or indirectly prohibiting the activities
MIPUHSITHE 3aKOHOB, MIOCTAHOBIICHUH, pEIICHUH U specified herein, including, regardless of the
HHBIX aKTOB YIOJHOMOYEHHBIX TOCYAapCTBEHHBIX reasons for occurrence, orders and actions of the
opraHoB u bupxu, mnpsMo WIM KOCBEHHO Stock Exchange, credit institutions, Depositaries,
3anpenanimux ykazaHHsle B JloroBope BHIBI registrars and issuers and other persons, and other
EITEILHOCTH, B TOM YHCJIE, BHE 3aBUCUMOCTH OT circumstances that are beyond reasonable control
OCHOBaHMH BO3HUKHOBEHUS, DPACHOPSDKEHHUS U of the affected Party. In this case, performance
JnedicTBus  BUpXK, KpEAWTHBIX  YyUpekICHUH, hereunder shall be suspended for the period of
Jleno3urapueB, perucTpaTopoB W 3MUTEHTOB U force majeure.
WHBIX JIMIL W JIpyTue OOCTOSITENbCTBA, HE
TIOJTAFOLIIECS YIPaBJICHUIO pasyMHBIMH
cpeactBamu CTOpOHOM, 3asBIAIONIEH 0 HUX. B
3TOM CJydae MHCIIOJNHEHHE OO0s3aTeIbCTB 110
JloroBopy INpHOCTAaHABIMBAETCA HA IEPHOX
JercTBUS (hopc-Maxopa.

9.2. B cnyuae Bo3HWUKHOBeHUs (Hopc-MaxopHBIX | 9.2. In the event of force majeure circumstances, the
00CTOATENLCTB CpOK wcmonHeHus CTopoHaMHu period of performance hereunder shall be
cBOUX 00s3aTeNbCTB M0 HacrosueMmy JloroBopy prolonged by a period of time corresponding to the
OTOABUIAETCS COPa3MEPHO BPEMEHH, B TE€UECHUE duration of the aforesaid circumstances.

KOTOPOTO JICHCTBYIOT TaKUe 00CTOSITEIILCTBA.

9.3.  CropoHa, JUTSt KOTOpOH cosmanack | 9.3. The affected Party shall within 5 (five) business
HEBO3MOXHOCTb HCHOTHEHUS CBOMX days notify, in any form and by any means, the
00s13aTeNbCTB 10 HacTosieMy JloroBopy, 10KHA other Party on occurrence, expected duration and
B TeueHue S5 (mATv) pabodux IHEH M3BECTUTH B termination of the above circumstances.
moboit ¢opMe H IOOBIM CIIOCOOOM JPYTYIO
CTOpOHY 0 HACTYIUICHHH, IIPEIOIaraeMOM CPOKE
JOEHCTBUS W TPEKpalleHWs BbIIIeyKa3aHHBIX
00CTOSITENIBCTB.

9.4. He u3BenieHne wim HeCBOeBpeMeHHOE 3BenieHue | 9.4.  Any failure to notify or untimely notification of the
npyroii  CTOpoHBI O HACTyIUleHHH — (opc- other Party on force majeure circumstances shall
MaXOPHBIX OOCTOSITEJILCTB, BJIEYET 3a coOoM deprive the affected Party of its right to invoke
yTpary IIpaBa ccbUIaThCsl Ha (HOPC-MaKOPHBIE such force majeure circumstances.
obcrositennsctBa  CTOPOHOHM, u1s  KOTOpOW
co3Janach HEBO3MOXKHOCTb HCIIOJHEHHS CBOMX
00513aTebCTB N0 HacTosmeMy Jlorosopy.

9.5. B cmywae, ecmm momHoe wimm dgactmgHoe | 9.5. Where it is impossible to perform the obligations
HCTIONHEHUEe  00sBaTenscTB 1o JloroBopy hereunder, whether in full or in part, due to force

HEBO3MOKHO B CBSI3H C JCHCTBHEM OOCTOSTEIILCTB
HEMPEOJOJUMON CHJIBI M HX TIOCIEICTBUA B
TeueHre 3 (TpeX) MOCIeIOBATEILHBIX MECSIIEB,
CTOpOHBI ~ MMEIOT TPaBO  OTKa3aThCsl  OT
NalbHEHIIEr0 BBIMOJHEHUS B3ATHIX Ha ce0s
00513aTeNILCTB MO HacTosmeMy JloroBopy mytem

majeure circumstances and consequences thereof
within 3 (three) consecutive months, the Parties
shall have the right to discontinue performance
hereunder by terminating the Contract and to make
mutual settlements within 15 (fifteen) calendar
days.




€ro pacTOpXCeHHS M B TedeHue 15 (mATHAIIATH)
KaJICHIAPHBIX THCH MPOU3BECTH B3aUMOPACUCTHI.

10. KOHOUMJEHIUAJIBHOCTD

10. CONFIDENTIALITY

10.1.

10.2.

10.3.

10.4.

10.5.

Bpoxep 00s3yeTcs COXpaHsTh
KOH(UICHIIMATBHOCTb CBEJICHHIA, B TOM YHCIIC U O
Knuenre, a Takke KOHQUICHIMAIBLHOCTH

monmyyeHHoit ot Kimenra wHpopmanmu, 3a
UCKJIFOUCHHEM CIIy4acB, KOTOPHIC YCTAHOBJIICHEI
JloroBopom 1 3aKOHOJATEILCTBOM.

3a  HapymeHue  ycioBuid  JloroBopa o
KOHQUISHINAIBPHOCTH  bpokep  BO3Meriaer
Kinuenty mpuYMHEHHBIM pealbHBIA  yIiepo
OOpOBONBHO  (TIpM  COTJIACHM € pa3MepamMu
yuiep6a) mu6o B cyieOHOM mopsiike. Y mymeHHas
BBIF0J1a BO3MEIICHUIO HE MOJUICHKHT.
IIpucoenunssico K JHorosopy Knuent
npexpocraBisier bpokepy corsacue Ha cOop,
00paboTKy u HCIIOJIb30BAHUE CBOMX
MEPCOHAIBHBIX JaHHBIX, B COOTBETCTBHH C
TpeboBanusMu 3akoHa PecnyOmuku Kasaxcran
«O mepcoHaNbHBIX MAaHHBIX W HMX 3aIIATE», a
TakKe Tepenady WHPOPMAIUU TPETHUM JIUIIAM,
BKITIOYass TPAHCTPAHUYHYIO, B COOTBETCTBHH C
TpeOoBaHUAMU 3aKOHOAATENhCTBA. KiMEHT maer
coriacue HE OT3BIBaTh CcOTJlacHe B TEYCHHUE
neiicteust JloroBopa v B TEUEHHUE CPOKA XPaHEHUS
JIOKYMEHTOB, IPEJYCMOTPECHHBIX B COOTBETCTBHHU
¢ TpeboBaHUAMHU 3aKOHOIATEIBCTBA.

Kimenr mpenocraBisier cBoe  Oe3yclioBHOE
cormmacue bpokepy Ha cOOp NEPCOHANBHBIX
NAHHBIX W3 JIIOOBIX HWCTOYHUKOB, BKJIFOYAs
WHTEPHET u 00paboTKy TTOJTyIeHHO
nH(pOpMaNUK JIFOOBIM CIIOCOO0OM, B TOM YHCIIE
HaKOTUJICHHS, XpaHEeHHS, M3MEHEHHS,
JIOTIOJTHEHHMS, MCIIOJIB30BAHMNS, PACTIPOCTPAHCHHUS,
U YHAYTOXKEHUSA, B TOM UHCIE B CIydasX,
BBIXOIAIINX 32 PAMKH paHee 3asBICHHBIX IeNeit
ux cbopa. bpokep MpOU3BOIUT aBTOMATUYECKYIO
MpOIEeNypy CHHXPOHHU3AIMK HHGOPMAIMH O
Kiuenre. CuHXpOHU3AIH MpeanoaaracT
cpaBHEHHE MJaHHBIX KUMEHTa ¢ HMMCIOMIMMUCS
CBCJCHUSMH TI0 HEMY B HWH(POPMALUOHHBIX
cucremax bpokepa, BHeceHue 3ammce o
MPOBEACHHBIX Omepamsix mo JlumeBomy cuery
OCYIIECTBIISIETCSI COTJIACHO IOJAHHOTO TIPHKAa3a
Knuenra. B ciydae BbIsSIBICHUS paCX0XKACHHUMN TIPU
OCYIIECTBIICHIH CpPaBHEHUS MaHHBIX o Kimenre
(ycrapeBanme nmaHHBIX) bpokep yBemomisieT
Knmenra 0 HEOOXOIUMOCTH moaun
COOTBETCTBYIOIIErO IpHKa3a Ha BHECEHHE
n3MeHeHui no Jlunesomy cuery Knuenra.
Kaxnas u3 CTOpOH rapaHTHUpyeT, 4TO 00JiagaeT
HEOOXOJMMBIMU  HAJJICKAIe O(GOPMICHHBIMU
COMTACUSIMU ¢usngeckux JIUI (cBomx
PabOTHUKOB/TIPEICTABUTEICH/ YITOTHOMOYSHHBIX
JUI) Ha cOOp, 00pabOTKy W XpaHEHHWE IPyroi

CropoHOl ~ MX  MNEpCOHANbHBIX  JIAHHBIX,
nepenaBaembix  apyroii  CTOpOHE, COIIACHO
MOJIOKEHHUSAM 3aKOHOAATEIbCTBA.

IIpu »tom kaxkmas CropoHa  oOs3yercs
obecrieunThb KOH(pUICHIIMATHHOCTD u
0€e3011acHOCTh MEPCOHATBHBIX JIAHHBIX

PabOTHUKOB/TIPEICTABUTEICH/YITOTHOMOYCHHBIX
qun apyroit CTOpOHBI, MOCTYMAKOUIMX K HEH OT

10.1.

10.2.

10.3.

10.4.

10.5.

The Broker shall be obliged to keep information
confidential, including information on the Client,
and maintain confidentiality of the information
obtained from the Client, unless otherwise
established herein and by the Legislation.

In the case of any breach of the confidentiality
provisions hereof, the Broker shall compensate to
the Client for any inflicted real damage voluntarily
(subject to the Broker’s consent with the damage
amount) or through judicial procedures. Lost
profits shall not be subject to reimbursement.

By accession to the Contract, the Client provides
its consent to the Broker for the collection,
processing, and use of its personal data as required
by the Law of the Republic of Kazakhstan “On
Personal Data and Their Protection”, and for the
transfer of information to third parties, including
cross-border, as required by the Legislation. The
Client agrees not to revoke its consent throughout
the term of this Contract and during storage of the
documents provided for by the Legislation.

The Client provides its unconditional consent to
the Broker for the collection of personal data from
any sources, including Internet, and processing of
the information received in any way, including
accumulation, storage, modification, addition, use,
distribution, and destruction, also in cases beyond
the scope of stated purposes of their collection. The
Broker  shall automatically synchronize
information about the Client. Synchronization
involves comparing the Client’s data against any
available information on the Client in the Broker’s
information systems, entries about the transactions
performed on the Client Account are made in
accordance with the Client’s order. Where the
comparison identifies any discrepancies in  the
Client’s data (data obsolescence), the Broker shall
notify the Client of the need to submit a
corresponding order to introduce changes to the
Client Personal Account.

Each of the Parties guarantees to have the
necessary duly executed consents of individuals
(its employees/representatives/ authorized
persons) for the collection, processing and storage
by the other Party of their personal data transferred
to the other Party, in accordance with the
Legislation.

In this case, each of the Parties shall be obliged to
ensure confidentiality and safety of personal data
of the other Party’s employees/ representatives/
authorized persons, which may be obtained either
from them or from such other Party, and safety of




HUX JI100 0T caMoit CTOpOHBI M 6€30MaCHOCTH ITPH
uX 00pabOTKe U XPAHCHUU /IS 1IEJICH U B CBS3U C
ucronHeHueM JloroBopa B COOTBETCTBUH C
TpeOOBaHUSAMH 3aKOHOJIATENbCTBA PecmyOnuku
Kasaxcran mo BompocaM 3aliuThl IEPCOHATBHBIX
JTAaHHBIX.

Tarke monydatonias CTOpoHA HE HMMEET TpaBa
HCTIONB30BaTh MIEPCOHATBHBIC JTaHHBIC
pabOTHUKOB/ TIpEICTaBUTENCH/YITOJITHOMOUYEHHBIX
st ipyroii CTOpOHBI, TOTyYEeHHBIE OT HUX WIIH
oT yKka3zaHHOH CTOPOHBI, B IIENISX HE CBSA3aHHBIX C
BEITTOJTHEHHEM CBOMX 00s13aTenbCTB 10 JloroBOpy,
U KaKuM-JII00 00pa3oM mepeaBath IMOJTyYCHHBIC
1o Jorosopy MEPCOHAJBHBIC JTAaHHBIC
PabOTHUKOB/TIPEICTABUTEICH/YITOTHOMOYCHHBIX
quil qpyroii CTOPOHBI FOOBIM TPETHUM JIHIIAM B
LENSAX, HE CBA3aHHBIX C BBIMOJHEHHEM CBOHX
00s13aTenbeTB 10 JloroBopy, 00s3yeTcss XpaHUTh
9TH IepCOHANBHBIE JaHHBIC HE OJIBIIE, YeM 3TOTO
TpeOyIOT 1enn X 00pabOTKH, U YHUUITOXKATh MX
0 TOCTHOKEHUH Iiesield 00paboTKH WM B Cydae
yTpaTel HEOOXOOMMOCTH B MX MJOCTHKEHHH, C
y4eTom TpeboBaHUH JIEUCTBYIOIIETO
3aKOHOIaTEIHCTBA, BEITIONHATE HHBIE TPEOOBAaHUS
3akoHojarenabcTBa PecmyOnuku Kaszaxcran o
3alIUTe TEPCOHANBHBIX JaHHBIX B paMKax
ucnonaeHus JJoroopa.

their processing and storage for the purposes of
and due to performance of the Contract as required
by the legislation of the Republic of Kazakhstan on
personal data protection.

In addition, the receiving Party shall not be entitled
to use personal data of the other Party’s
employees/ representatives/authorized persons,
which may be obtained either from them or from
such other Party, for the purposes not related to
performance of its obligations hereunder, or
otherwise transfer personal data of the other
Party’s employees/ representatives/authorized
persons obtained hereunder to any third parties for
the purposes not related to performance of its
obligations hereunder, and shall be obliged to keep
such personal data no longer than required by the
purpose of their processing, and to destroy the
same upon achievement of the purposes of
processing or where there is no need to achieve
them, taking into account the effective Legislation,
to comply with other requirements of the
legislation of the Republic of Kazakhstan on
personal data protection within the framework of
the Contract.

11. PASPEHIEHUE CIIOPOB

11. DISPUTE RESOLUTION

JIroOble criopsl n/unu pazHoriyiacus mo Jlorosopy

pelarTes CropoHamu MOCPEICTBOM
IIEpETrOBOPOB.
Knuent BmnpaBe HampaBiasaTh B OOImecTBo

oOpaliieHus: TOCPEJCTBOM AJICKTPOHHON IMOYTBI,
MOYTOBOM CBSI3M, IMyTeM JIMYHOTO OOpalieHus
MO0 WHBIMH CTHOCO0aMHU, MPETyCMOTPEHHBIMHU

BHYTPEHHUMH JIOKyMEHTaMH Oo6mecTBa.
CooOmeHus Kinnenra, HampaBJICHHBIC
MOCPEICTBOM  OHJIAHH-4YaTa, MECCCHIDKEPOB,

cucteM oOMeHa COOOIICHHSAMH B PEaJbHOM
BPEMCHH Ha UWHTEpHET-pecypce u (W) B
MOOWJILHOM TPWJIOXKCHUU Bbpokepa, a Takke Ha
HOMepa TeneoHOB bpokepa, HE SBISIOTCS
oOpaleHHsAMH B IENSX HMX PACCMOTPCHHS B
MOPSIIKE, YCTAHOBJICHHOM 3aKOHOJATENLCTBOM U
BHYTPEHHUMH  JOKyMeHTamMu  bpokepa, u
paccMaTpuBaroTCs Kak 3aIpOoChI
nHpopmanmoHHOro xapakrepa. B ciyudae ecnu
TaKoe COOOIICHNE COACPIKUT KaIo0y, TpeboBaHue
00 Hecoracue ¢ JaercTBusMu (Oe3aeiicTBreM)
Bpokepa, KimeHnTy pasbsicHsiCTCS  TOPSIIOK
oJIa4u OOpAaIICHUSI.

OtBeThl Ha oOpameHus KimeHTa HampaBIsSIOTCS
OOIIEeCTBOM TMOCPEACTBOM JIMYHOTO KaOWHETa,
MOOWIIBHOTO MPHUIIOKEHHUS, 3JICKTPOHHOW TMOYTHI,

IIOYTOBOM CBSI3M  JMOO  HMHBIM  CIIOCOOOM,
cornacoBanHbiM  CropoHamu.  HampasneHue
OTBeTa JIOOBIM M3  YKa3aHHBIX  CIIOCOOOB

CUMTACTCS HA/IJICXKAIINM UCTIONHEHHeM bpokepom
00513aHHOCTH 10 MPEJIOCTABJICHUIO OTBETa Ha
oOparienue.

[Ipu HEBO3MOXKHOCTH MPOBEJCHUS IEPETOBOPOB

100 HEBO3MOXHOCTH pa3pelieHHsi CIOpOB,
MIPOTUBOPEUHH u pasHorIacuii IyTeM
MEPEeroBOpOB B  yCTAaHOBIEHHBIE JloroBopom

Any disputes and/or disagreements arising under
or in connection with this Contract shall be
resolved by the Parties through negotiations.

The Client may submit complaints, requests, and
other communications to the Company by email,
postal mail, personal visit, or by any other means
provided for in the Company's internal documents.
Messages sent by the Client via online chat, instant
messengers, real-time messaging  systems
available on the Broker's website and/or mobile
application, as well as messages sent to the
Broker's telephone numbers, shall not constitute
formal client complaints or requests for the
purposes of review in accordance with the
Legislation and the Broker's internal documents,
and shall be treated as informational inquiries.
Where such a message contains a complaint, claim,
or disagreement with the actions (or omissions) of
the Broker, the Client shall be informed of the
procedure for submitting a formal complaint or
request.

Responses to the Client's complaints and requests
shall be delivered by the Company through the
Client's online account, mobile application, email,
postal service, or any other method agreed upon by
the Parties. Delivery of a response by any of the
foregoing methods shall constitute proper
fulfillment by the Broker of its obligation to
respond to the Client's complaint or request.

If it is not possible to conduct negotiations or if the
disputes or disagreements cannot be resolved
through negotiations within the timeframes set
hereunder, such disputes or disagreements shall be




CPOKH, TaKue CHOpPBI Pa3peuiaoTcst B CyeOHOM
MOPSIIKE, YCTAHOBICHHOM 3aKOHOIATEILCTBOM.

resolved in court in accordance with the

Legislation.

11.3. Cpok paccmotpenust npereHsuii cocrariser 14 | 11.3. Claims shall be considered within 14 (fourteen)
(ueThIpHAALATH) KaJCHIAPHbIX JTHEH. calendar days.

11.4. B ciyyae HEeBO3MOXHOCTH paspemienus cnopos, | 11.4. If it is impossible to resolve disputes,
pa3HOIIIacHi U WIK TpeOOBaHNUI, BHITEKAIOIINX U3 disagreements and/or claims arising from the
JloroBopa B pe3yinbTaTe OKa3aHUs  yCIyr Contract as a result of rendering services by the
Bpoxepom Ha M®DIIA, CTOpOoHEI 00pamniaroTcs 3a Broker in the AIFC, the Parties shall submit claims
nx paspemenneM B Cyq MOIIA. to the AIFC court.

11.5. Hacrosmmii JloroBop perymupyercs | 11.5. This Contract shall be governed by the legislation
3aKoHOoAaTeabCcTBOM Pecryonukm KazaxcraH. of the Republic of Kazakhstan.

12. CPOK JEMCTBUS JOTOBOPA U UHBIE 12. VALIDITY PERIOD AND
HOJIOKEHUSA MISCELLANEQUS PROVISIONS

12.1.  JloroBOp BCTYIAET B CHIIY C IAThI €TO MOMACAHUS
Kiuenrom wu  bpokepom wm mnoxnucanus | 12.1. The Contract shall come into force from the date
Knuentom 3asBieHHs O MPHUCOEIUHEHUU K of its signing by the Client and Broker or signing
JHorosopy u npunsartus 3assineHust bpokepom. Bee of the Application of Accession hereto by the
JIOKyMEHTBI Kiuenta JIOJIKHBI OBITH Client and acceptance of the Application by the
IpeJoCTaBIeHbl UM 10 mnofnucaHus Jlorosopa Broker. All documents of the Client shall be
0o 3asBIEHHMS O IPUCOCAMHEHUM K HEMY. provided by the Client before signing of the
JloroBop 3aKitOueH Ha HEOMPEIEICHHBIH CPOK. Contact or the Application of Accession hereto.
[IpucoenuHernem K JloroBopy myTeM The Contract is concluded for an indefinite period.
nmoanvcanus  3asgBieHHs K Hemy, KimeHT By means of accession to the Contract by signing
BBIPQKAET IIOJIHOE COTJIACHE CO BCEMH €ro the Application hereto, the Client fully agrees with
ycnoBusMu. HoMep, IPUCBOCHHBIN 3asBICHHUIO O all terms and conditions hereof. The number
MPUCOEIUHEHNH OyAeT SBIATHCS  HOMEPOM assigned to the Application of Accession hereto
Jorosopa. shall be the number of the Contract.

12.2. Usmenenue wu (wim) pomonHeHue ycioBui | 12.2. Any amendments and/or supplements to the terms
Hacrosimero JloroBopa, BKJIIOYAs — pa3Mephl and condition hereof, including the rates, can be
TapudoB, MOXKeT OBITh OcylIecTBICHO bpokepom introduced by the Broker unilaterally. Information
B OJHOCTOpPOHHeM mopsake. Mupopmarms o6 of such amendments and/or supplements shall be
9TOM  J0BoAWTCS J0 cBeaeHus  Kimenra brought to the attention of the Client by posting the
MTOCPEJICTBOM pa3MEIEeHUs] TaKHNX HM3MEHEHHHA M same on the Broker's website www.sbinvest.kz
(wmm)  momomHeHMd — Ha  cadte  bBpoxkepa within 15 (fifteen) calendar days before the
www.sbinvest.kz B cpok He mo3mHee, 4yem 3a 15 effective date of such amendments and/or
(mITHAMUATH) KAJICHAAPHBIX JHEW 110 ATkl supplements. If within the specified period the
BBEJICHUS TAaKUX M3MEHEHWI U (WJIN) TOTIOTHEHU I Broker does not receive a written refusal of the
B cuity. B ciydae, ecnu 10 cTedeHUs yKa3aHHOTO Client to continue relations hereunder due to
cpoka bpokep He momyuur ot Kiuenta amendments and/or supplements, the Parties agree
IMUCBMEHHOTO  OTKa3a  OT  INPOJOJKEHHS that the Contract remains effective on the amended
oTHOUIEHHH 1o J[oroBopy B CBSI3M C BHECEHHEM conditions.
u3MeHeHUd u (unm) JomnosiHeHHM, CTOPOHBI
cornamarorcsi, 4ro JloroBop  mpomoipkaer
JIeficTBOBaTh HAa M3MEHEHHBIX yCIOBHSX.

12.3. B cnyuae mosydenuss bpokepom otkaza ot | 12.3. If the Broker receives a refusal to continue
MIPOJIOJKCHHSI OTHOIIEHHH 10 JIoTOBOpY B CBSI3H relations hereunder due to any amendments and/or
C BHECEHHWEM B HEro HU3MEHEHWH U (WIH) additions hereto, the Contract shall be terminated.
JIomoJiHeHWH,  JloroBop  mpekpamaer — cBoe
JIEHCTBHUE.

12.4. JloroBop Taxxke MoxkeT ObiTh mpekpameH no | 12.4. The Contract may be terminated based on the

CIEIYOUIUM OCHOBaHMSAM:

(1)  no waunmatue oxHOW M3 CTOPOH MyTeM

NMCBMEHHOTO  YBEAOMJICHUS  JIpyrow

Croponsl He MeHee 4yeM 3a 30 (TpuauaTs)

KaJICHIapHBIX JHEH 10 MpearnojaraemMoi

JIaThl PACTOP KEHHUS;

B ClIy4ae MPUOCTAHOBIICHUS ICHCTBHA NN

JWIIEHUW  JIMOEH3uu  bpokepa  Ha

OCYIIECTBIICHUE OpOKepCKO

JEATEeIIBHOCTH;

(3)  nmkBumanuu bpoxepa;

4 B CBA3U c (opc-MaKOpHBIMU
00CTOATENLCTBAMH B COOTBETCTBHH  C
ycloBUAMH HacTodmero Jlorosopa;

2

following:

(1) at the initiative of one of the Parties by
giving a notification to the other Party in
writing at least 30 (thirty) calendar days
prior to the expected date of termination;

(2)  in case of suspension or revocation of the
Broker's license for brokerage activities;

(3)  liquidation of the Broker;

(4) due to force majeure circumstances in

accordance with the terms hereof;




12.5.

12.6.

(5) Ha ocCHOBaHMM TIpHUKa3a Ha 3aKpHITHE
Jlunesoro cuera,

(6) no wmHmnumaruBe bpokepa Ha ocHOBaHMHM
peuieHuss ~ UCHOJHUTENLHOTO  OpraHa
HOMUHAIILHOTO  JIepXKareis, B Ciydae
OTCYTCTBUSl (DMHAHCOBBIX WHCTPYMCHTOB
Ha JlumeBom cuere B Teuenue 12
(mBeHAMIIATH ) MECSIIEB

(7)  npu npusHaHwu Knwenra ymepmum au00
OOBSIBIICHUM €r0 yMEpPIIUM H  IpH
OTCYTCTBMM Ha ero JlumeBoMm cuere
(hMHAHCOBBIX HHCTPYMEHTOB Ha
OCHOBAaHUHU CBHJIETEIBCTBA O CMEPTU H
(MITM) COOTBETCTBYIOILICTO PEIICHUS CY/Ia.

B ciydae, ecim Ha MOMEHT HpeKpalleHHs

newctus JloroBopa Ha cuetax Kimnenra umerorcst

MPUHAAJICKAIINE eMy (PMHAHCOBBIC UHCTPYMEHTHI

u nenbru, bpokep 00s3an Bo3BpatuTh ux Kiuenry

B TeueHue 3 (Tpex) pabouyumx nHEH CcO JHS

npekpameHust nercteus JloroBopa (BKIO9as

JIeHb TMPEKPAaIIeHNs) 1T0 PeKBU3UTAM, YKa3aHHBIM

B JloroBope uiu 1o npeaocTaBieHHbIM Kinrnentom

B OTHUX IIENSAX MHBIM PEKBH3UTaM, yKa3aHHBIM UM

B COOTBETCTBYIOIIEM IMMCHbMEHHOM 3asBICHHM.

B cayuae numenus nuuensuun bpokep mepepaer

akTuBHl B TeueHue 30 (TpuIuaTH) KaJeHIApHBIX

JMHEH C MOMCHTa TIONyYCHHS YBEIOMIICHUS
YHOTHOMOYEHHOTO  OpraHa, Ha OCHOBaHHUHU
npukaza Kiwenta Jlemo3uTapui WM - IpU
HAJIMYAW ~ 3aKIFOYECHHOTO JIOTOBOpAa  HOBOMY
Opokepy.

B ciryuae nummenns uim 7oOpOBOIBHOTO BO3BpaTa

nneH3nn bpoxkep B mensax obecrieueHns BO3BparTa

akTuBOB KiMeHTOB, IepefaHHBIX B HOMHUHAIBHOE

Jep)KaHWe, yBEOOMILIET MX O HE00XOAMMOCTH

npeaocTaBiicHust bpokepy mprUKka3oB Ha CIIHCAHUE

aKTUBOB, HaXOJIMUXCsA Ha cyerax KimeHTOB B

CHUCTEME Yyd4YeTa HOMHHAIBHOTO  JICPXKAHMUSA,

OTKPHITBHIX B paMKax Hacrosiero /Jorosopa.

B cayuae monyuenus ot KimeHra mpuka3oB Ha

CIMCAaHUC AKTUBOB OCYIICCTBIIACTCS CIHCAHUC

(bMHAHCOBBIX WHCTPYMEHTOB (IIpaB TpeOOBaHHS

Mo 00s3aTeNBCTBAM SMHTEHTa MO (PHHAHCOBBIM

WHCTPYMEHTaM) co cueta bpokepa Ha ocHOBaHUU

COOTBETCTBYIOIIETO MTPHUKA3a.

B cnydae nenomyuenus ot Kiuenra B Teuenue 90

(meBsiHOCTA)  KaJGHOAPHBIX JHEH C  JaThl

HATPaBJICHUS €My VBEIOMIICHHS IpHKa3a Ha

crcaHue akTUBOB OT KimeHrta nmbo moydeHus

YBEIOMIICHHS O TOM, 4TO KIIMeHT 0TCyTCTBYET 1O

MECTY HAXOXKJICHHUS (MECTY JKUTEIbCTBA), Bpokep:

—  HampaBJSIET IIGHTPAIBHOMY JETIO3UTAPHUIO
IpuKa3 Ha OTKpeITHE KimmeHty muieBoro
cyera B CHCTEME PEECTpOB HepiKarenei
LIEHHBIX Oymar u JIOKYMEHTHI,
npenocrasieHHsie Knuentom bpoxepy st
OTKPBITHS JIMIIEBOTO CYETa B CHCTEME ydeTa
HOMHWHAIIBHOTO AEPKaHus,;

—  [ocle  TONYYCHHS  YBEAOMIICHHS  OT
LUEHTPAILHOT'O JIETO3UTapUsi 00 OTKPBITUU
Knuenty nmmeBoro cyera B CHUCTEME
peecTpoB  AepikaTeNiedl  LEHHBIX — Oymar
HANPABJISACT ILEHTPATLHOMY JCTO3UTAPHUIO
MpHUKa3 HAa  CIOUCaHWE  (PMHAHCOBBIX

12.5.

12.6.

(5) Dbased on the order to close a Client
Account;

(6)  at the initiative of the Broker, based on the
decision of the nominee holder’s executive
body, provided there are no financial
instruments on the Client Account within
12 (twelve) months;

(7)  in case the Client is recognized as deceased
or declared deceased and there are no
financial instruments in his Client Account
on the basis of a death certificate and (or) a
respective court decision.

If upon termination the Client has any financial
instruments or funds at its accounts, the Broker
shall be obliged to return the same to the Client
within 3 (three) business days from the termination
date (including the termination date) according to
the details specified herein or other details
provided by the Client for these purposes in the
relevant written notification.

In the case of revocation of the license, the Broker
shall be obliged to transfer asset within 30 (thirty)
calendar days from the notice of the Competent
Authority, based on the Client’s order, to the
Depository or, subject to the concluded agreement,
to a new broker.

In the event of the revocation or voluntary return
of its license, the Broker, for the purpose of
ensuring the return of Client assets held in nominee
holding, shall notify Clients of the need to submit
to the Broker orders for the debiting of assets held
in Client accounts within the nominee holding
accounting system established under this Contract.

Upon receipt of such orders from the Client, the
debiting of financial instruments (claims under
obligations of issuers in respect of financial
instruments) from the Broker's account shall be
carried out on the basis of the relevant order.

If the Broker does not receive from the Client an
order for the debiting of assets within 90 (ninety)
calendar days from the date the notice was sent, or
if the Broker receives notification that the Client is
not located at their registered address (place of
residence), the Broker shall:

- submit to the central depository an order to
open a personal account for the Client in the
system of securities holders’ registers,
along with the documents previously
submitted by the Client to the Broker for the
purpose of opening an account in the
nominee holding accounting system,;

- upon receipt of confirmation from the
central depository that a personal account
has been opened for the Client in the
securities holders’ register system, submit
to the central depository an order to debit
the financial instruments (claims under




HHCTPYMEHTOB  (mpaB  TpeOoBaHUS  TIO
00s13aTeNIbCTBAM SYMUTEHTA 10 (PUHAHCOBBIM
HHCTPYMEHTaM) CO  cueTa  bpokepa,
OTKPBITOTO B CHCTEME yYeTa ICHTPAIBLHOTO
JICTIO3UTapusi, B LEIIX HX IOCIEAYIOLIETo
3aYUCICHHUS IICHTPAJIBHBIM JICTIO3HTAPHEM
Ha JUIEeBOll cueT, OTKpbIThI Kinenty B
CHCTEME pEecTpOB JepKaTelled IIeHHBIX
OymMar;

— mepemaer naeHern KimeHTa B IemO3WT
HOTapUyCy Ul WX TOCIEAYIONeH mepenadn
manHoMy Kmmenty w®  mpemoctaBiser
CBEJICHUS 0 JTAHHOM HOTapHyce
LEHTPAILHOMY JICTIO3UTAPHIO.

Ecmu aktuBel KinenTa, ot koToporo B Teucnue 90

(meBsHOCTA)  KaJCHOApHBIX JHEW C  JaThI

HATIPABJICHUS €MY YBEJAOMIICHHSI HE IIOJIyYCH

NpUKa3 Ha CIHCAaHHE AaKTHBOB, COCTABISIOT

HeHHble  OymMarm  SMHTEHTOB-HEPE3HICHTOB

Pecniyommukn Kazaxcran (manee - WHOCTpaHHBIE

neHHbIe Oymaru), bpokep:

—  HampaBsIeT KacTOAWAHY, OKa3bIBAIOLIEMY
YCIIyTH ~ HOMHHAJIBHOTO  JIEpXKaHHUA B
OTHOIICHWH HMHOCTPAHHBIX IIEHHBIX OyMmar,
MPHUKAa3 HA CIIUCAHUE WHOCTPAHHBIX I[CHHBIX
Oymar co cuera bBpokepa, OTKpBITOro B
cucreMe yaeTa KaCTOIMaHa, u
LUEHTPAILHOMY JICTIO3UTAPUIO TIPUKA3 Ha
3a4YMCIICHUE HHOCTPAHHBIX IICHHBIX OyMar Ha
cybcueT, OTKphHITHIH KimeHTy B cucteme
yd4eTa HEeHTPAIbHOTO JICTIO3UTAPHS;

—  HampaBJsIeT IEHTPATBHOMY JETIO3UTAPHIO
MIpHUKa3 Ha OTKpBITHE cyOcuera KnmeHty co
CTaTyCOM «IOTEPSHHBIA KIMEHT» B CIydae
OTCYTCTBHUSI TaKkoTo cyOcdera OO MpHUKa3
Ha TMPUCBOEHUE paHee OTKPHITOMY CyOcueTy
Kinenra craTyca «IOTEpSIHHBIA KIUCHTY;

—  [oclie  TONYYCHHS  YBEAOMIICHHS  OT
LUEHTPAILHOI'O JIEHO3UTapusi 00 OTKPBITUU
cyOcuera Knuenty co CTaTycoM
TIOTEPSHHBIN KIUESHT» JIN0O O MPUCBOCHHUU
panee OTKpeITOMy cybcuery Kimenra
cTaTryca «IMOTEPSHHBIA KIIMEHT» HalpaBIIsieT
LHEHTPAIIFHOMY [JETIO3WTapuIo TpUKa3 Ha
3a4lCIICHHE HHOCTPAaHHBIX IICHHBIX Oymar Ha
cybcueT, OTKphHITHIH KimeHTy B cucteme
y4eTa HEHTPAILHOTO ACTIO3UTAPHSL.

[locne chnucanust ¢ JULIEBOrO  cyera B

[EHTPAIFHOM JCTIO3UTApUN BCEX (PHHAHCOBBIX

WHCTPYMCHTOB (mpaB TpeOoBaHUs o

00s3aTeNIbCTBAM ~ 3MUTCHTA 1O (UHAHCOBBIM

WHCTPYMEHTaM) M TIOCJIC MPUCBOCHUS BCEM

cyOcuetaM, Ha KOTOPBIX UHCIATCS IIEHHBIE

Oymard, BEHIIyIIEHHBIE B COOTBETCTBHH C

3aKOHOJATEIILCTBOM APYTUX TOCYAapCTB, CTaTyca

IOTEPSHHBIA KIWEHT» bpokep HampaBisieT B

LEHTPaJIbHBIN JIeTIO3UTAPUI TpUKa3 Ha

MIPUCBOCHUE JINIIEBOMY CUETY, OTKPHITOMY Ha €ro

UM, CTaTyCa «IOTCPSHHBIA KITUCHTY.

Ecmm wa muneBoM cuere KimenTta Haxomstcs

(hMHAHCOBBIC MHCTPYMEHTHI (TpaBa TpeOOBaHUS

no 00s3aTeNLCTBAM IMHUTEHTAa MO (YUHAHCOBBIM

WHCTPYMCHTaM), Ha KOTOpBIE YCTAHOBIICHEI

OTpPaHMYCHHUs HA TIPOBEACHHE CHEJIOK, TO

obligations of issuers in respect of financial
instruments) from the Broker’s account in
the central depository's accounting system
for the purpose of their subsequent
crediting by the central depository to the
personal account opened for the Client in
the securities holders’ register system;

- transfer the Client’s cash funds to a notarial
deposit for their subsequent transfer to the
Client, and provide the central depository
with the contact details of the notary.

If the Client’s assets, in respect of which no order
for debiting has been received within 90 (ninety)
calendar days from the date the notice was sent,
consist of securities issued by non-resident issuers
of the Republic of Kazakhstan (the “foreign
securities”), the Broker shall:

- submit to the custodian providing nominee
holding services for such foreign securities
an order to debit the foreign securities from
the Broker’s account in the custodian’s
accounting system, and submit to the
central depository an order to credit the
foreign securities to a sub-account opened
in the Client’s name within the central
depository’s accounting system;

- submit to the central depository an order to
open a sub-account for the Client with the
status of "lost client" if such a sub-account
does not already exist, or an order to assign
the "lost client" status to an existing sub-
account previously opened for the Client;

- upon receipt of confirmation from the
central depository regarding the opening of
a sub-account with the "lost client" status or
the assignment of such status to an existing
sub-account, submit to the central
depository an order to credit the foreign
securities to the relevant sub-account.

Once all financial instruments (claims under
obligations of issuers in respect of financial
instruments) have been debited from the personal
account in the central depository, and all sub-
accounts containing  securities issued in
accordance with the laws of other states have been
assigned the status of “lost client,” the Broker shall
submit to the central depository an order to assign
the status of “lost client” to the personal account
opened in the Broker’s name.

If the Client’s personal account contains financial
instruments (claims under obligations of issuers in
respect of financial instruments) that are subject to
restrictions on transactions, the actions specified in
this clause shall be carried out simultaneously with




JEHUCTBHS, yKa3aHHbIE B HACTOSIIEM ITyHKTE,
OCYILECTBIISIIOTCSL ¢ OJHOBPEMEHHOH mepenaueit
LHEHTPaAIbHOMY JAEMO3UTAPUI0 CBEAEHHH O TaKHX
HaJIO)KEHHBIX OIPaHUYEHUSAX, C 00s13aTeIIbHBIM UX
OTpaX€HHEM 10 JIHUIEBOMY CUE€Ty, Ha KOTOpPBIH
OCYIIECTBIISIETCSl 3a4MCICHUE ITUX (DPUHAHCOBBIX

UHCTPYMCHTOB (mpaB TpeOoBaHUs o
o0s3aTeNbCTBAM 3MHTEHTa 1O (PUHAHCOBBIM
HHCTPYMEHTaM), H C YBEIOMJICHHEM JIHIIA,

HAJIO>KMBIIETO 3TU OTPaHUYEHHUS, O IPOBEICHHBIX
olepanysix C YyKa3aHHEM HOBBIX PEKBU3HTOB
JMNEBOr0  cyera, IO  KOTopoMy  Oyner
OCYLIECTBIISITECS  JajbHEHIIMKA  yd4eT  Takux
(PMHAHCOBBIX MHCTPYMEHTOB (IIpaB TpeOOBaHHUS
no 00s3aTeNbcTBAM IMUTECHTa O (MHAHCOBBIM
MHCTPYMEHTaM) C HQJIOKCHHBIMH Ha HHUX
OTpaHUYEHUSIMU.

the submission to the central depository of
information on such restrictions. These restrictions
must be duly reflected in the personal account to
which the financial instruments (claims under
obligations of issuers in respect of financial
instruments) are being credited, and the party that
imposed the restrictions shall be notified of the
executed transactions, including the new details of
the personal account where such financial
instruments will be recorded going forward.

12.7. Bce pacxonsl, cBsi3aHHble C Bo3BparoM win | 12.7. Any expenses related to return or transfer of funds
nepeBogoM JeHer u  (WiM)  (DUHAHCOBBIX and/or financial instruments shall be covered by
WHCTPYMEHTOB,  OCYIISCTBJISIOTCS 33  CUeT the Client.

Kinenra.

12.8. Tlocme mpucoenunenns k Jlorosopy, panee | 12.8. Following the accession to the Contract, any
JIEHCTBYIOIME  JIOTOBOPHI ~ HAa  OpoKepckoe previous brokerage contracts between the Client
00cmy’KrBaHWe, 3aKITI0YCHHBIE Mex 1y KimmeHtom and the Broker shall become null and void at the
n bpokepoMm, yTpauumBaloT CwiIy B Jary date of the accession.
npucoeuHenust K JloroBopy.

12.9. Tloamucanmem JloroBopa wnu 3asBaenust o | 12.9. By signing the Contract or the Application of
npucoequHeHuu KiMeHT cBUIeTeNbCTBYET TakkKe Accession, the Client also certifies that the Client
0 TOM, 4YTO OH O3HaKOMJIEH ¢ BHyTpeHHHUMH has read and understood the Broker’s Internal
JokyMeHTaMu bpoxepa, pernaMeHTHpYOIHUMU Documents regulating brokerage activities. Any
OpOKEPCKYI0 JIeATENbHOCTh. [IpWIIOKEeHUS K annexes hereto shall form an integral part of this
JloroBopy  SIBISIIOTCSL  HEOTHEMJIEMBIMH  €TO Contract.
4acTAMHU.

12.10. Hacrosmmii JloroBop coctaBiieH Ha ka3axckom, | 12.10. This Contract is made in the Kazakh, Russian and
PYCCKOM M aHTJHMHCKOM s3bIKax. B ciydae English languages. In the event of any dispute
HECOOTBETCTBUH MEXIy TEKCTaMHU BepcHs Ha between the languages, the Russian version shall
PYCCKOM $I3bIKE MMEET ITPEUMYILECTBEHHYIO CHITY. prevail.

13. IOPUJIAYECKHI AJIPEC U PEKBU3UTHI 13. REGISTERED ADDRESS AND DETAILS
BPOKEPA OF THE BROKER
AO «SkyBridge Invest» SkyBridge Invest JSC
BMH 031040003597 BIN 031040003597

IOpuanueckuii agpec:

PecnyOiinka Kazaxcran,

050060, r. Anmarsl,

ya. A6um KexunGaityner, 1. 34, 14 stax

bankoBckue peKBU3UTHI:

BUH 031040003597
KZ406010131000050151(KZT)
KZ736010131000162368 (USD)
KZ726010131000298865 (EUR)

AO® AO «Haponusiit bank Kazaxcrana»
BUK HSBKKZKX

Ko6el5

Registered address:

34 Abish Kekilbayuly, 14 Floor
050060 Almaty city

Republic of Kazakhstan

Bank details:

BIN 031040003597

KZ406010131000050151(KZT)
KZ736010131000162368 (USD)
KZ726010131000298865 (EUR)

Halyk Bank of Kazakhstan JSC Almaty Region Affiliate
BIC HSBKKZKX

Beneficiary Code 15

Owmap:xanos T.E.
Ipencenarens IpaBiaenus

Temirlan Omarzhanov
Chairman of the Management Board




