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JIOFOBOP (TUMIOBOM) OB OKA3AHUU
BPOKEPCKHX YCJIYT U YCJIYT
HOMMHAJILHOT'O JEPKAHUS

CONTRACT ON BROKERAGE AND NOMINAL
HOLDING SERVICES (STANDARD FORM)

ropoja AnMatsl

Almaty city

IIpeambyna usmenena «23» aszycma 2023 e.

AO «SkyBridge Invest» (BMIH 031040003597,
mmiensua Ne4.2.192/113 or 20 wrons 2016 roma Ha
OCYIIIECTBIICHHUE JESITEIHPHOCTH Ha PHIHKE IIEHHBIX OyMar,

BhImaHHas  HamwonampHbIM ~ OankoM  PecmyOnukm
Kazaxcran, muensus Ne4.3.20 ot 18 nrong 2023 rona Ha
MIpOBEJICHUE 0OaHKOBCKHX ormeparnui, BBIJaHHAS

ArentcTBoM PecriyOnuku Ka3zaxcran mo peryiupoBaHUIO
1 Pa3BUTHIO (PMHAHCOBOTO pbIHKA, juneH3us Nel12018-
012 ot 21 Hos6ps 2018 roma, BeiganHas Komwurerom
MexayHapogHOrOo (HHAHCOBOTO IleHTpa AcTaHa IO
peryJiaupoBaHuio (HHAHCOBBIX YCIYr), HMEHyeMoe B
nanpHedimem  «bpokep», B auue Ilpencemarens
[IpaBnenus OwmapxxanoBa Temupnana EpkeHoBuua,
NEHCTBYIOIIETO HAa OCHOBaHMM YCTaBa, OKAa3bIBacT
OpOKepCKHe YCIYTH (PH3MYECKOMY WM FOPHIUICCKOMY
Uy, UMeHyeMoMy B JHanmbHeimem «KimeHT», mamee
COBMECTHO HMeHyeMbIMH «CTOPOHBI», HA OCHOBaHHH
Hactosimero  JloroBopa (TumoBoro) o0 oxazaHuu
opokepckux yciyr (manee — «Jlorosop»).

Preamble amended on August, 23 2023.

SkyBridge Invest JSC (BIN 031040003597, license for
operations on the securities market No.4.2.192/113 dated
20 July 2016 issued by the National Bank of the Republic
of Kazakhstan, license for bank operations No.4.3.20
dated 18 July 2023 issued by the Agency of the Republic
of Kazakhstan on Financial Market Regulation and
Development, license for regulation of financial services
No. 112018-012 dated 21 November 2018 issued by the
Committee of Astana International Financial Centre),
hereinafter referred to as the “Broker”, represented by the
Chairperson of the Management Board, Temirlan
Omarzhanov, acting based on the Charter, shall provide
brokerage services to an individual or legal entity
hereinafter referred to as the “Client”, hereinafter jointly
referred to as the “Parties”, based on this Brokerage
Contract (Standard Form) (hereinafter the “Contract”).

Bpokep u Knument, Hamnexammm o0pa3oMm MOJaBIINI
3asBrnenne o npucoeanHeHnu K Jorosopy (TumoBomy)
00 oKa3aHWM OPOKEPCKUX YCIyr JIMOO MHOANHCABUIMN
HoroBop (TumoBoit) 00 oka3zaHWM OPOKEPCKHX YCIYT,
PYKOBOJICTBYsICh cTaTheil 389 I'paxkmaHckoro kojekca
PeciyOimkn  KasaxcraH =~ cBHAeTenbCTBYIOT — (pakT
3aKJII0YEHUS HACTOsAIEero JJoropopa Ha HUXKeCIe Iy OIuX
YCIIOBHSAX:

The Broker and the Client who duly submitted the
Application of Accession to the Brokerage Contract
(Standard Form) or signed the Brokerage Contract
(Standard Form), based on Article 389 of the of the Civil
Code of the Republic of Kazakhstan, certify that this
Contract has been concluded as follows:

OCHOBHBIE TEPMUWHBI 1 OITPEJEJTEHUSA

BASIC TERMS AND DEFINITIONS

Paszoen oononnen onpedenenuem «22» ageycma 2025 e.

Arperartop
MECCeHZKEPOB

IIporpaMMHBII ~ MHCTPYMEHT,
npeHa3HAuYCHHbIN st

Section supplemented with the definition on August, 22
2025

Messenger A software tool designed for
aggregator centralized management of customer




LEHTPAIN30BaHHOTO
yIpaBJIeHUs] KOMMYHHKaIHen ¢
KJIMEHTaMH, MOCTyNalomeld u3
pa3MuHBIX KaHaJOB oOMeHa
TEKCTOBBIMU (ros0coBBIMU)
COOOIIECHUIMH (WhatsApp,
Telegram, Facebook
Messenger, Instagram Direct,
Viber m 1p.) B eawHOM
uaTepdeiice.  ObecmeumBaeT
00paboTKy  BXOISIMINX u
UCXOJSIIINX TEKCTOBBIX
(Tos0COBBIX) COOOIICHHUH,
pacmipezneneHue  oOpaieHui
MEXIY OTBETCTBEHHBIMH
paboTHHKamH, COXpaHeHHe
HUCTOPUH JIaJIoTOB,
HMHTETPAIIIO c CRM-
CHCTEMaMH, a TaKxe
aBTOMATH3ALHUIO IPOIECCOB 3a
cuér 4yar-00TOB, IIa0JOHOB
cooOrmmeHni u JPyTUX
GbyHKIAH;

communication coming from various
text (voice) messaging channels
(WhatsApp, Telegram, Facebook
Messenger, Instagram Direct, Viber,
etc.) within a single interface. It
enables the handling of incoming and
outgoing text (voice) messages,
assignment of inquiries to responsible
staff, storage of conversation history,
integration with CRM systems, and
automation of processes through
chatbots, message templates, and other
features;

Pa3zoen dononnen onpeo

enenuem «22» aseycma 2025 2.

Section suppleme

2025

nted with the definition on August, 22

AJbTepHATHBHBIE [Nepenaua Knuenrtckux 3akazos | Alternative Include the transmission of Client
BH/IbI CBSI3H MOCPEACTBOM cpeactB | communication | Orders by means of facsimile and/or
¢akcummiabHoro  u  (wim) | channels electronic reproduction of signatures
AIIEKTPOHHOTO using mechanical or other methods of
BOCTIPOU3BEJICHUS TIOAMUCH C copying the handwritten signature of
MTOMOIIBI0 MEXaHHIECCKOTO HIIH the Client or the Broker, as well as by
MHOTO KOIHMPOBAaHUS aHajora telephone communication or through
COOCTBCHHOPYYHOH  ITOIITHCH the use of software for the exchange of
Kmmenra bBpokepa, a Taxxe text and/or voice messages (including
TeneoHHON  cBs3H,  JHOO Messenger aggregators) in real-time;
MOCPEACTBOM  HMCIIOJIb30BaHUS
MPOTrPaMMHOTO  OOeCTIeUeHHS
1o 00MEHYy  TEKCTOBBIMHU
(TOJIOCOBBIMHU)  COOOIICHUSMU
(BKmMIOUast ArperaTopsl
MECCEHDKEPOB) B  PEXKUME
peaNbHOro BpeMEHH;

Bup:xa AO «Kazaxcranckas ponmoBas | Stock Kazakhstan Stock Exchange JSC;
oupxa» (KASE); ¢dormoBas | Exchange stock exchange of Astana International
ouprka MexyHapOIHOTO Financial Centre (AIX) ensuring
(uHAHCOBOTO [IeHTpa organisation and technical support of
«Acrana» Astana International trades by means of direct trading using
Exchange (AIX), trading systems;

OCYIIECTBIIAIONIHE
OpraHU3alIOHHOE u
TEXHHYECKOE obecrieueHne
TOProB nyTeM ux
HEMoCPeICTBEHHOTO
IIPOBEICHUS C UCTIONb30BAaHHEM
TOPTOBBIX CHCTEM;

Buyrpennne JOKYMEHTBI mo | Internal Documents related to brokerage and

JAOKYMEHTBI OCyIIEeCTBICHHIO Opokepckod 1 | documents dealer activities which regulate terms
JIAIICPCKOM JIeSITENILHOCTH, and conditions and procedure of the
peryNupyroIue YCIOBUS U Broker’s operations in the securities
MTOPSIIOK OCYIIIECTBIICHUS market, provision of services,
nestenbHOCTH  Bpokepa Ha including electronic services,
pBIHKE [IEHHBIX Oymar, interaction procedure of its bodies,

OKa3aHHE yCIYT, B TOM YHCIE




JJIEKTPOHHBIX, HOPSIIOK
B3aMMOJIEHCTBHSA €r0 OPraHoB,
CTPYKTYPHBIX TOApa3AEleHul,

business units, employees, and other
documents of the Broker;

pabOTHHUKOB u WHBIC
JoKyMeHThl bpokepa,
Jeno3urapuii cHenuanu3upoBaHHas Depository A specialised organisation with the
opraHu3anys, OCHOBHOI1 primary function related to nominal
(¢yHKIHEH KOTOpOH SBISETCS holding of securities for the benefit of
OCYIIIECTBIICHHE ESTEITHHOCTH the Broker and other nominee holders
o OKa3aHHIO yeIryT and settlements on transactions in
HOMHHAJIBLHOTO JepKaHUsA securities and  other  financial
HeHHBIX Oymar ans bpokepa u instruments concluded in the securities
JPYTUX HOMHHAJIBHBIX market;
JiepKaTeIIeH, u
OCYILECTBICHHIO PAacyeTOB 10
C/IeNIKaM C IIEHHBIMU Oymaramu
U WHBIMH  (DUHAHCOBBIMHU
UHCTPYMEHTaMH,
3aKIIOUYCHHBIM ~ Ha  PBIHKE
IICHHBIX OyMar;
JAunamuyeckas mporenypa  uaeHtudukamum | Client dynamic | A procedure  of the  Client
uaeHTUGUKATHSA Kinnenra c nenpio | authentication | identification for unambiguous
KJIHEeHTAa OJTHO3HAYHOTO MOJTBEPIKICHHUS authentication of the rights thereof for
ero TpaB Ha IOIydYCHHE electronic services by using a one-time
ANEKTPOHHBIX  YCIyT IyTeM code. Subscription for dynamic
UCIIONIb30BaHKs OJTHOPa30BOTO authentication of the Client requires a
(emuHOBpEeMEHHOr0) koma. B mobile phone number with the code of
uensix nonkimoueHus Kimenra a mobile operator of the Republic of
K  yciyre  JUHAMHUYECKOM Kazakhstan;
UAeHTUUKALUH Kiuenra
UCTIONB3yeTCs HOMeEp
MOOMIIEHOTO Tenedona,
HUMEIOIIET0 KOJX MOOMIBHOTO
orneparopa PecnyOmimku
Kazaxcram;
3asiBiaeHne 0 | 3asBneHme, moanuceiBacMoe | Application of | A statement to be signed by the Client
NpHCOoeTHHEHU T KmnentoMm w®  gaBidromeecs | accession which constitutes the Client’s consent
coracuem Knnenra Ha for accession to the Contract and
npucoenuHenue k Jloroeopy u unconditional adoption of all terms and
0€3yCIIOBHBIM MPHHATHEM BCEX conditions thereof;
€ro yCJIOBHii;
3aka3/KimeHTckuii MOpyYeHHE Kiuenra, | Order/Client’s | The Client’s instruction in the form of
3aKa3 COCTaBJICHHOE B ¢dopme | Order an electronic document or other
ANEKTPOHHOTO JOKYMEHTa WIIH electronic digital format certified via
WHOH  DIIEKTPOHHO-IH(POBOM client dynamic authentication, which is
¢dopwme, YAOCTOBEPEHHON given to the Broker and contains an
MTOCPENICTBOM  JHHAMHYECKOM instruction to conclude a transaction in
HUACHTUDUKAIIHN KJIMEHTA, securities or other financial
npencraBisieMoe  bpokepy instruments on account and for the
coieprKariee yKa3aHHe benefit of the Client under such terms
3aKIIIOYHTE CHIENKY C [EHHBIMH and conditions that may be determined
Oymaramu WITH WHBIMHI by such instruction;
(hUHAHCOBBIMHU
HHCTPYMEHTaMH 3a CYeT U B
HHTEpecax Knunenra Ha
YCIIOBHSX, OIIpeeIeHHbIX
TaKUM NOPYYCHHEM;
Hpuxas/Knuenrcknii | nopyueHue Knuenra, | Instruction The Client’s instruction in the form of
NpUKa3 COCTaBJIEHHOE B ¢dopme | /Client’s an electronic document or other
JJIEKTPOHHOT0 A0oKyMeHTa unu | Instruction electronic digital format certified via

HHOH
popwme,

3JIEKTPOHHO-II(POBOI
YIAOCTOBEPEHHOM

client dynamic authentication, which is
given to the Broker and contains an




MOCPEACTBOM  JTMHAMHYECKOMH
UACHTHUKALUH KIIEHTA,
npencraBiasieMoe  bpokepy u
cozepxKalllee  yKasaHue — Ha
OCYILECTBIICHUE
OIPE/CIICHHOTO0  JEUCTBUS B
OTHOIICHUM HNpUHAIIEKAIUX
Kimenty mnenHpx Oymar wmim
HHBIX (bUHAHCOBBIX
WHCTPYMEHTOB, WM JACHEr Ha
JULEBOM  CYETE€ WIM  Ha
COBEpILEHUE
nH(OPMALMOHHBIX ONEpalii B
CHUCTEME yueTa HOMMHAIILHOI'O
JepkaHus bpokepa;

instruction to perform a specific
operation in relation to securities or
other financial instruments held by the
Client, or funds at the Client’s account
or to perform information operations in
the nominee holding accounting
system of the Broker;

3aKoHOIATEIHLCTBO 3aKOHOAATEIBCTBO Legislation The legislation of the Republic of

PecniyOnmukn Kazaxcran w/wmu Kazakhstan and/or laws governing
3aKOHOIaTEIbCTBO, activities of Astana International
perynupyromee IesTeIbHOCTh Financial Centre (AIFC), including
MexayHapoIHOTO Constitutional Statute of the RK On
(uHAHCOBOTO LeHTpa the Astana International Financial
«Actanay (M®IIA), BriIrouas Centre, AIFC acts, rules and policies
KoncTuTynmoHHbIH 3aKOH of Astana International Exchange
Pecnyomukun  Kazaxcram  «O (AIX), AIX CSD (Astana International
MexnyHapoIHOM (PHHAHCOBOM Exchange Central Securities
LHEHTpe  «AcTaHay, AKTBI Depository Limited), — and standards
M®IIA, npaBuia u IpoLerypbl compliant therewith that may be based
Astana International Exchange upon principles, norms, and precedents
(AIX), AIX CSD of laws of England and Wales and/or
(LleHTpadbHBI  AETIO3UTAPHIA standards of the world’s leading
neHHBIX Oymar AIX) — u HOpM, financial centres as adopted by AIFC
HE  TPOTHBOPEYANINX UM, within its jurisdiction and mandate;
KOTOpbIE MOTYT OBITh
OCHOBaHBl Ha  INPUHLUIAX,
HOpMax M IpelelieHTax IpaBa
AHrimmun u  Yoaneca  U(WITH)
CTaHAapTax BeIyLIMX MHPOBBIX
(MHAHCOBBIX LIEHTPOB,
npuHumaeMelx MOIIA B
npezenax MPEe/ICTaBICHHBIX
TTOJTHOMOYHU;

Kacroanan npodeccruoHanbHbI ydacTHHK | Custodian A professional participant of the
pBIHKA [EHHBIX Oymar, securities market, which performs
OCYIICCTBILTIOIITHIA yder record  keeping of  financial
(MHAHCOBBIX HHCTPYMEHTOB H instruments and money of the clients,
JIeHer KIIMEHTOB " and confirmation of rights thereto,
MTOJITBEPXKICHUE TIPaB 110 HUM, custody of clients’ documentary
XpaHeHHne JIOKYMEHTapHBIX financial instruments with obligations
(UHAHCOBBIX ~ MHCTPYMEHTOB to preserve them and other activities in
KJIMEHTOB C IPHUHATHEM Ha ce0sl accordance with the legislation of the
00513aTENLCTB o nux Republic of Kazakhstan, without
COXpPaHHOCTH u HWHYIO acquiring any rights with respect to the
JIeSITENIbHOCTE B COOTBETCTBUH above financial instruments and
¢ 3aKOHOIATENbCTBOM, 03 money;

IpuoOpeTeHNs npas B

OTHOIIEHUH TaKHX

(DMHAHCOBBIX MHCTPYMEHTOB H

JICHET;
Kongaukr CUTYyAIHs, npu kotopoii | Conflict of | Any situation a situation in which the
HHTEpPeCcoB HHTEpechl NMPOo(ecCHOHANBHBIX | interests interests of professional securities

YYaCTHHUKOB PBIHKA IIEHHBIX




OyMar W WX KJIACHTOB HE
COBIIAJIAOT MKy COOOM;

market participants are inconsistent
with those of their clients;

JIn4HbIi kKaOnHeT pasmen omnaitn  atdopmsl | Client Profile A section of the Broker’s online
Bpoxkepa, MOCPEIICTBOM platform used by clients to submit
KOTOPOro KIIMEHT Orders/Instructions, including with the
OCYIIECTBIISCT nojgaqy use of the digital signature, receive
Knuentckux information required on the client
3aka30B/KnmenTckux account, status of their portfolios,
MPUKa30B, B TOM YHCJIE C information about financial
HCTIOIb30BaHUEM SUIT, instruments, trading progress and
TOJy9aeT HEOOXOIUMYIO results, and reports and history of their
HHPOPMALIMIO O  JIMIEBOM own  transactions, and  other
CcyeTe, COCTOSHHMU  CBOETO information as provided by features of
noprdens, uHpOpManUIoO O the platform;

(MHAHCOBBIX MHCTPYMEHTAX, O
XO/Ie M pe3yJibTaTax TOPTroB Ha
Oupxe, a TaKkkKe OTYETHl H
UCTOPHIO COOCTBEHHBIX CAEJOK,
u HHYIO nHpOPMAIHIO,
HPEeNyCMOTPEHHYIO
(yHKIHOHATIOM TIAT()OPMET,

JluueBoii cuer COBOKYITHOCTB 3ammceii, | Client A set of records contained in the
comepkamuxcsi B cucteme | (personal) Broker’s nominee holding accounting
ydera HOMHHAJIFHOTO | account system which allow unambiguous
JepKaHUS Bpokepa, identification of a  registered
TIO3BOJISTIOIIIUX OJTHO3HAYHO person/party for registration of
UACHTU(HULINPOBATH transactions and accounting for rights
3apETUCTPUPOBAHHOE JIMIIO C under issue-grade securities and other
LIEIbI0 PETUCTPAILIUU CAENOK financial instruments;
ydera IpaB IO SMHCCHOHHBIM
LHCHHBIM OyMaraM H HWHBIM
(MHAHCOBBHIM MHCTPYMECHTAM;

HomunanbHbIIH npodeccHOHaNbHEIN ydacTHUK | Nominee A professional participant of the

aep:KaTeb pBIHKA [EHHBIX oymar, | holder securities market entitled to maintain

oOnamaromuii MpaBoM BEJECHUS
CYETOB KIHMEHTOB B KauyecTBE
HOMMHAJIBHOTO JepoKaTes
LIEHHBIX OyMar;

client accounts as a nominee holder of
securities;

Pasoen dononnen onpeo

enenuem «23» ageycma 2023 2.
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OOMeHHas onepauusi | orepauss ¢ OesHanuuHoi | Exchange A transaction with non-cash foreign
WHOCTpaHHOH BamoTOW 1o | transaction currency for the purchase, sale
MOKyIKe, Tpojaxe (oOMmeHy/ (exchange/conversion) of non-cash
KOHBEpTAIlMK)  OC3HAIUIHOU foreign currency performed by the
HWHOCTPaHHOH BaJIIOTHI, Broker or operations for the exchange
coBepmaecMmas bpokxepom wim of national currency to foreign
onepanuu o oOMeHy currency and for the exchange of
HAI[MOHAJIBHONW  BaJIOTHI  Ha foreign currency to national currency
WHOCTPAaHHYI0 BAJIIOTYy U IIO (conversion) on behalf and at the
00MEHy MHOCTpPaHHOUW BaltOTHI expense of the Client's assets and (or )
Ha HAOHWOHAJIBHYIO BAIIOTY at the expense of the Broker's assets
(xoHBepTaIs) MO MOPYUCHHIO and (or) at the expense of assets under
u 3a cuer akTuBOB KimeHTta u management;
(unm) 3a cuer akTUBOB bpokepa
n (W1Im) 3a CYET aKTHBOB,
HaXO/UIIUXCS B YIPaBJICHHH;

IpaBuia Oupxu BHYTPEHHUE JokyMmeHThl | Stock Internal documents of the stock
Ooupxu, pernamentupytomue | Exchange exchange to regulate terms and
yCIIOBHS u nopsnok | Rules conditions and procedure for operation

OCYIIECTBJIICHUA JOCATCIHbHOCTU

of the stock exchange and members




OMpXM ® ee UWICHOB Ha
TOPTOBBIX ILIOIIAIKAX OUPKH U
MOPSIIOK MX B3aMMOJEHCTBHS,
YCIIOBUSI COBEPILECHHUS CHIEJIOK C
(bMHAHCOBBIMH
WHCTPYMEHTaMH Ha TOPTOBBIX
IuTOLIaKax OUpIKu;

thereof on stock trading platforms and
interaction procedure of those, terms
and conditions of transactions in
financial instruments on stock trading
platforms;

Cucrema yuyera cucreMa ydera HoMHHaANbHOTO | Nominee The nominee holding accounting
HOMHHAJILHOT0 JepKaHusA Bpokepa, | holding system of the Broker containing
aep:KaHusA comepkamasi ~ CBEIEHUS o | accounting information on securities holders and
JepKaTeNsaxX [EeHHBIX OyMmar u | system securities they hold, which allows their
MIPUHAAICKAINAX UM [IEHHBIX identification for the time being,
Oymarax, obecrieunBaronias ux accounting for and certification of
UICHTUPUKAIHIO Ha rights under securities and registration
OTIpE/ICTICHHBIN MOMEHT of transactions/operations in securities,
BpEMEHU, y4der u and nature of registered restrictions to
MOATBEPXKACHHE  TpaB 110 trading or exercise of rights under such
LIEHHBIM Oymaram u securities, and other data in accordance
peTUCTpaIHs COCIOK/OTIepannit with the Legislation;
C LICHHBIMH OyMaramu, a TaKxe
XapakTep
3aperUCTPUPOBAHHBIX
OrpaHMYCHU Ha OOpalleHue
WM OCYLIECTBJICHHE IIPaB IIO0
JaHHBIM I€HHBIM 6yMaraM, u
HMHBIC CBCACHUS B COOTBECTCTBUU
¢ 3aKOHOIATEIILCTBOM;
Cucrema OHJIAH mwiargopma, | SB Invest The platform represented by a set of
«UHTeEpHET- MpeACTaBISIOIIAst coboii | Internet hardware and software tools of the
Tpeiigunar «SB COBOKYIHOCTB TiporpaMMHEIX 1 | Trading Broker, including its information
Invest» TeXHHUYECKUX cpeacTB bpokepa, | system systems, to ensure transfer of

BKJIIOYasi e HHPOPMAIMOHHBIC
CHCTEMbI,  OOecIeYHBaromas
nepenaqy MOpY4YeHUH
(KimueHTckmit
3akasz/Knuenrckuit  mpukas),
mojaydyenue uHpoOpMaruu 00
omnepanusix ¢ (HUHAHCOBBIMHU
MHCTPYMEHTaMH B TOPIrOBOH
cucreMe Oupxku u (Win) Ha
MEXAYyHapOIHOM pBIHKE
OeHHBIX  Oymar, mopTdemne
HeHHbIX Oymar KimeHTa u nHOM
HHpOpMAINH,
TIPEyCMOTPEHHYIO
($yHKIHOHATIOM IDIaTQOPMEL, a
TaKKe HpeiocTaBlIeHNE
KineHTy 5JeKTpOHHBIX YCIYT,
BKJIFOYast JIMCTaHIMOHHOE
yCTaHOBIICHUE JIETIOBBIX
OTHOIIICHHH. Cucrema
«/IHTEpHET-TPEUAUHT «SB
Invest» MoeT HCHONIB30BATHCS
Knmnenrom kak miatdopma c

OrpaHUYEHHBIM
(YHKIHOHATIOM, TaK M Kak
TOproBas mwiatpopma c
MIOJIHBIM JIOCTYIIOM K
npeiaraeMoMy Bbpokepom

¢yskunonaxy. OrpaHHYCHHBINH
(yHKIIMOHAT HE  COJAEPIKHUT
TOPrOBbIC oreparuu "

instructions  (Client  Order/Client
Instruction), retrieving information on
operations in financial instruments in
the stock trading system and/or
international securities market,
Client’s portfolio of securities and
other information as provided by
features of the platform, and provision
of electronic services to the Client,
including remote establishment of
business relations. SB Invest Internet
Trading system can be used by the
Client both as a limited functionality
platform and trading platform with a
full access to the functions offered by
the Broker. The limited functionality
does not provide for trading or cash
operations;




omepamM € JICHE)KHBIMHU
CpeAcTBaMuy;
OnnHopa3oBblit YHUKaJIbHAs One-time code | A unique sequence of electronic digital
(exMHOBpeMeHHBI) MIOCIIEI0BATENILHOCTh symbols generated by hardware and
KO/l ANEKTPOHHBIX IU(POBBIX software at the request of the Client
CHUMBOJIOB, co3zaBaemMast and designated for Client one-off
MIPOrpaMMHO-aNMapaTHBIMU dynamic authentication;
CpencTBaMM [0 3alpocy
KinnenTa W npenHazHa4eHHAs
TSt OJTHOPa30BOTO
HCIIONB30BAHMS pH
JUHAMUYECKON
naeHrnukannyu Kinuenra;
Onpedenenue uznogcero 8 Hogou pedaxyuu «22» aseycma | The definition was amended on August “22”, 2025
2025 a.
YrnoaHoMo4eHHBbI rocynapcTBeHHsli opran 1o | Competent Any state body for regulation, control
opra’ peryjaupoBaHuio, KOHTpoit0 U | Authority and supervision of the financial market
Ha/30py (pUHAHCOBOTO PHIHKA U and financial organizations in the
(MHAHCOBBIX OpTaHM3AINI B Republic of Kazakhstan and Astana
PecnyOomuke  Kazaxcran, a Financial Services Authority;
takoke Komurer M®IIA mo
PETYJIMPOBAHUIO  (DHHAHCOBBIX
YCIIyT;
DJIeKTPOHHbBIE yCITyTH, npenocraBisiembie | Electronic Services provided by the Broker to the
YCIyrH Bpokepom  Kimenty uepes | Services Client through the platform designated
wiaTopmy o for trading, client account, and/or
OCYIIIECTRIICHUIO TOPTOBBIX information operations, and other
omepanuid,  omepauuii 10 services of the Broker in accordance
JUIIEBOMY cueTy U  (WIHn) with the Legislation and the Broker's
WHPOPMALMOHHBIX OTIEPALIHil, a internal documents through SB Invest
TaKKe HHBIE YCIyTH, Internet Trading system;
npenocraBisieMsle bpokepom B
COOTBETCTBUH c
3aKOHOAATEIECTBOM "
BHYTPCHHHMH  JIOKyMEHTaMH
Bpokepa IIOCPECTBOM
cucremsl «HTEpHET-TpEUAUHT
«SB Investy;
SUII (3aekTpoHHasi | Habop anekTpoHHbIX | Digital A set of electronic digital symbols
uuppoBas moanuck) | HUPPOBHIX CHUMBOJIOB, | signature provided by the National Certification
Npe0CTaBIISIEMbIN Centre, generated by means of an
HanmonansHeIM electronic digital signature to confirm
YAOCTOBEPSIONINM  IICHTPOM, authenticity, ownership and invariance
CO3TaHHBIA CpeacTBaMu of an electronic document;
3JIEKTPOHHOU UppoBOH
HOANKMCH M MOATBEPKAAOLINI
JIOCTOBEPHOCTb  JJIEKTPOHHOTO
JIOKyMEHTa, ero
MIPUHAJIE)KHOCTD u
HEM3MEHHOCTh COJIePIKAHMS;
DJIeKTPOHHBII JIOKYMEHT, B kotopom | Electronic Any document in which information is
JOKYMEHT nHpopManus mpexacTarieHa B | document presented in electronic digital format
ANEKTPOHHOH I pPOoBOit popme compliant with the established format;
u COOTBETCTBYET
yCTaHOBJICHHOMY (OpMaTy;
DJIEKTPOHHBII oOMeH anekTpoHHbIM | Electronic Exchange of electronic documents in
JOKYMEHT0000pOT JIOKYMEHTOM B JuyHoM | document the client profile in accordance
B10) kabuHete B coorBercTBUU ¢ | workflow (e- herewith.
JoroBopom. workflow)




IToMuMoO BBITIEyKa3aHHBIX TEPMHHOB M ONPENEICHUHN IS
nesneit okazanus ycinyr bpoxkepom Ha MOIIA Ctoponamu
MIPU3HAIOTCS TEPMUHBI U ONpPEAEICHUs, UCTIONB3YEMBIE B
aktax MOIA, AIX, AIX CSD. Tepmunsl u
ONpeneNeHusi, He MPEeIyCMOTPEHHbIE  HACTOALINM
JoroBopoM, OyIyT TpakTOBaTbCsl HCXOIS U3 HOPM
3akoHonmaTenbcTBa, IlpaBmn  Oupxku, BHyTpeHHHX
JIOKyMEHTOB bpokepa.

In addition to the terms and definitions above, for the
purposes of the Broker’s services on AIFC, the Parties
recognize the terms and definitions used in the acts of
AIFC, AIX, and AIX CSD. Any terms and definitions not
provided for herein shall be interpreted based on the
statutes of the Legislation, the Stock Exchange Rules, and
the Broker's Internal Documents.

1. IOPEAMET TOT'OBOPA

1. SUBJECT MATTER

1.1. Bpokep mpuHmMMaeT Ha cebs o0sg3aTenbcTBA MO
OKa3aHUIO ycIOyr Ha ()MHAHCOBOM  PBIHKE,
3aKIIOYAIOIMXCS B COBEPIICHHH CHEIOK C
[EHHBIMH OyMmMaraMm ¥ WHBIMH (DHMHAHCOBBIMH
uHCTpyMeHTamMu KiimeHTa W WX HOMHHAJILHOM
Jep)KaHUM, B COOTBETCTBUM C TPeOOBAaHHIMHU
3aKkoHOATENbCTBA U BHYTpEHHUMH NOKyMEHTaMH
Bpokepa, B TOM uucie NpeaycMOTPEHHbIE B ILII.
1.2, 13. 1.3-1, 1.4. J[oroBopa (mamee —
«Ycayrm»), a KnumeHnt mnpuHumaer Ha cels
00s13aTeNbCTBA OIUIAUMBATH Y CIIYTH Ha YCIOBHSAX,
onpeaenéHHpIX JJoroBopom.

1.1. The Broker shall undertake obligations to render
services on the financial market that involve
transactions in and nominal holding of the Client's
securities and other financial instruments as required
by the Legislation and the Broker's internal
documents, including those specified in clauses 1.2,
1.3, 1.3-1, 1.4 hereof (hereinafter referred to as the
“Services”), and the Client shall undertake to pay for
the Services on the terms and conditions set forth
herein.

1.2. Tlonm Gpokepckumu yciyramu noHumarotes yeryru | 1.2, Brokerage services shall mean the Broker's services
Bpokepa 1o COBepIICHHIO OMEpaIiii M CHEIOK C for transactions and operations in securities and
[ICHHBIMH OyMaraMn ¥ WHBIMH (DPUHAHCOBBIMU other financial instruments in the securities market
WHCTPYMEHTaMH Ha pBIHKE IEHHBIX OyMmar o for and on behalf of the Client on the basis of the
MOpPYYCHUI0 M 3a cdeT KimeHTa Ha OCHOBaHHU Client's Orders submitted by the Client and accepted
MoJaHHbIX KJIMEHTOM M MPUHSATBHIX K MCIOJHECHUIO for execution by the Broker pursuant to the forms set
bpokepom KimeHTCknX 3aka3oB, COCTaBICHHBIX 110 forth in the Broker's Internal documents.
¢dopmanm, YCTQHOBJICHHBIM BuytpeHHnMH
JIOKyMeHTaMu bpokepa.

1.3. Bpokep BmpaBe 3a otaenpHyo mary u Ha | 1.3. The Broker shall be entitled, for a separate fee and

OCHOBAaHUHM OTJEJILHOT'O COTJIAIICHUS OKAa3bIBaTh
Krnuenty ciemyromie ycimyru:

— TIpemocTaBICHUU WHPOPMALNHU, HEOOXOIUMOit

Knuenty mns TpHUHATHS WHBECTHUIIMOHHBIX

pelIeHui;

— mpenocraBieHHH KineHTy pekoMeHmanuid o
COBEpLIEHNMH  CHIEJIOK ¢  (hMHAHCOBBIMHU
HHCTPYMEHTAMU;

— uHpopMaLMOHHbIE, aHAJTUTHYECKHE

KOHCYJIbTAIMOHHBIC YCIIYTH.

subject to a separate agreement, to render the
following services to the Client:

— providing the Client with any information that
may be necessary for making investment
decisions;

— providing the Client with recommendations on
transactions in financial instruments;

— information, analytical consulting services.

Pasoen 1 oonoanen nynkmom 1.3-1 «23» aseycma 2023 e.

1.3-1.Hactosimum JIoroBOpOM Take peryIupyroTcs
B3auMooTHomeHus Kimenra u bpokepa B wactu
npenocrasiieHuss KIIMEHTy yciryTr Mo COBEpLICHHIO

Section 1 supplemented with clause 1.3-1 on August, 23

2023

1.3-1. The Contract also governs the relationship between
the Client and the Broker in terms of providing the
Client with services for performing Exchange

OOMeHHBIX orepanuit c Oe3HaTIMYHON transactions with non-cash foreign currency.
MHOCTPaHHON BaJIOTOH.
1.4. Tlox ycmyramm  HoMuHambHOTO  Jepxkarens | 1.4. The nominee holder services mean services of the

MOHUMAKOTCA yciIyrn bpokepa Mo COBEpILIEHUIO
ornepaunuii Ha OCHOBAHUU NOAaHHbIX KiumeHtoMm u
IPUHATBIX K UCHOJIHEHUIO0 bpokepom KnmeHtckux
[IPUKA30B U 3asBJICHUI, a TAKXKE B CUITy IOPYyUYECHUN
TPETbUX JIUL, HpelcTaBiIseMbIXx bpokepy Ha
HCIIOJIHEHUE B COOTBETCTBUU c
3aKOHOIATEbCTBOM.

Veiayru 1no HOMMHAIbHOMY [JI€P’KAHUIO ILIEHHBIX
OyMar BKJIFOUAIOT B ceOs:

Broker in relation to operations based on the Client's
Orders and applications submitted by the Client and
accepted for execution by the Broker, and by virtue
of third-party orders submitted to the Broker for
execution in accordance with the Legislation.

The services of securities nominal holding shall
include:

1) OTKpbITHME, 3aKpbITHE JIMIEBOTO  CYeTa 1) opening, closing, amending of the Client’s
Knuenra, BHECEHHUE U3MEHEHUH u Personal Account, in accordance with the
JIONIOJIHEHUH B jauineBod cuer KimeHra B procedure and terms established by the
MOpSJIKE u CPOKH, YCTaHOBJICHHbIE legislation of the Republic of Kazakhstan on the




3akoHoAarenbcTBOoM PK o phiHKE 1EeHHBIX

Oymar ¥ BHyTpeHHUMH  JOKyMEHTaMH
Bpoxkepa;

2)  OCYLIECTBJICHHE MOCTOSHHOTO KOHTPOJIS B
Hendax — NpenynpekAeHus  OomMOOK U

UCKa)KeHUs1 MH(OpMaLuK, ColeprKalleiicss Ha
nneBoM cyere Kinenra;

3) xpaHenune wHGPOpPMAINH, COJAEpKaIeics B
CHCTEME YydeTa HOMHHAJIBHOTO JIep)KaHWA,
MIO3BOJISIOIIEH YCTAHOBHUTH WJIM BOCCTAHOBHUTH
MIOCIJIEI0BATENILHOCTh BHECCHNS N3MEHEHUH U
JIOTIOJTHEHHUH B nuneBou cuet Kimenra;

4) yuyer uennsix Oymar Kimenra u obecneyenue
WX HAJIUYUS TPH COBEPLICHUM OINEpanui ¢
JaHHBIMH LIEHHBIMH OyMaramu;

5) peructpanys COeNOK U ONepauuii ¢ IeHHBIMU
Oymaramu Kiuenra;

6) moxTBepxaeHue mnpaB KimeHTa HO IEHHBIM
Oymarawm;

7) upencraBieHne wHTepecoB KimeHTta mpu
3aKJIIOYCHUH CHENOK C LEHHBIMH OyMaramw,
NepelaHHbIMI B HOMHHAJIBHOE JIEp)KaHNE;

8) nmomeneHwme o CBEICHUS Kiuenra
nHopmanuy, Kacaromeicss LEHHBIX Oymar,
NnepeaaHHbIX B HOMUHAJIBHOC ACPKAHUE,

9) BbIIaYa OTYETOB O MPOBEIEHHBIX OMEPAIHIX
mo ¢opmamM, yCTaHOBJICHHBIM BHyTpeHHHMU
JIOKyMeHTaMu bpokepa;

securities market and the Broker’s Internal
documents;

2) continuous monitoring to prevent errors and
distortion of the information contained in the
Client’s personal account;

3) storage of the information contained in the
nominee holding accounting system, which
allows establishing or restoring the sequence of
amendments to the Client personal account;

4) accounting for and ensuring availability of the
Client’s securities at the time of transactions in
such securities;

5) registration of transactions and operations in
securities of the Client;

6) certification of the Client’s rights under the
securities;

7) representation of the Client's interests in
transactions in securities under nominee holding;

8) keeping the Client informed of the information
on the securities under nominee holding;

9) reporting on operations performed pursuant to
the forms set forth by the Broker’s Internal
Documents;

10) moAroToBKa M BBIJAYa IPYTHX OTYETOB IIO 10)preparation and issuance of other reports as may
3arpocam Kruenra, JlenosuTapus, be requested by the Client, the Depositary, the
Y10JIHOMOYEHHOTO OpraHa; Competent Authority;

11) wHBIE yCIyTH, OCYIIECTBICHHE KOTOPBIX 11)other services that may be required hereunder
HE0O0X0AUMO TS UCHoTHEeHUs JloroBopa u He and are consistent with the Legislation.
NpOTHBOpEYaIie 3aKOHOAATEIbCTRY.

1.5. Bpokep OKa3bIBacT Kimenty yeryry, | 1.5. The Broker shall render the services to the Client
ompeneneHHple  Kmmentom B 3asBineHWH O which are specified by the Client in the Application
MPUCOETMHEHHH. of Accession.

Ilynkm 1.6 uznooicen 6 nogoti pedaxyuu «23» aecycma | Clause 1.6 amended on August, 23 2023

2023 a.

1.6. TlpucoemuuenueM Kk Hacrosimemy Jloroopy | 1.6. By accession to this Contract the Client confirms
KimeHT moxaTBepkIaeT, 4TO OH O3HAKOMIIEH C that he is aware of and agrees with the Broker's fees
tapudamu bpokepa u cornaceH ¢ HUMH, a TAKKE C and the possibility that the Broker may unilaterally
BO3MOXKHOCTBIO KX HU3MEHEHHs bBpokepoM B change such fees.

OJJTHOCTOPOHHEM MOPSIKE.

2. OBLIME YCJOBUs 2. GENERAL PROVISIONS
2.1. IIpenocrasnenue ycuyr bpokepom perymupyercs | 2.1. Provision of the services by the Broker shall be
TTOJIOKCHUSMU JoroBopa, BryTpeHHIMEU governed by the provisions hereof, the Broker's
nokyMeHTaMH  bpokepa, 3akoHOIATEIBCTBOM, Internal Documents, the Legislation, the Stock
[paBumamu Oupxu, a TakKe BHYTPCHHUMH Exchange Rules and internal documents of the
JOKYMEHTaMH TIPO(eCCHOHAIBHBIX YYaCTHHUKOB professional participants of the securities market and
pBIHKA LEHHBIX OyMar W MHBIX TPETHUX JIHII, other third parties involved in the conclusion,
YYacTBYIOIIUX B 3aKJIIOUEHUH, COBEPIICHUU U execution and registration of transactions in
pEeTUCTpaIlA CHIEeJNOK C IEHHBIMH OymaramMu | securities and other financial instruments.
WHBIMH (PMHAHCOBBIMU MHCTPYMEHTaMH.
2.2.  Kmment ocBemomseH o ToM, uto bpokep | 2.2. The Client is aware that the Broker renders services

OKa3bIBaACT YCIYTH, aHAJIOTUYHBIC OIMMCAHHBIM B
Z[OFOBOpC, TPETbUM JIMLIAM, 4 TAKKEC IMPHUHHUMACT
NOpy4UeHUs TPETbUX JIUI MO WHBIM AOTOBOpaM U
OCYHIECTBJIACT CACJIKHM W HWHBIC Olepalun ¢
(1)I/IHaHCOBLIMI/I HUHCTPYMCHTAMU B HHTEpCCAX
TPETbUX JIUIL U B COOCTBEHHBIX HHTEpECax B
opsaAKe COBMELICHNA BUJI0B HpO(i)CCCI/IOHEUILHOﬁ
JACATCIIBHOCTH COTJIaCHO 3aKOHOJIaT€J'lBCTBy.

similar to those described herein to third parties and
accepts third party orders under other agreements
and carries out transactions and other operations in
financial instruments for the benefit of third parties
and in its own interests as a combination of
professional activities according to the Legislation.
Such third-party transactions and operations can be
performed by the Broker on terms and for




Taxune CICIIKN 1 OTICPpAITUU TUIA TPEThUX JIUI] MOT'YT
OCYHIECTBIIATHCA BpOKCpOM Ha YCJIOBUAX U 3a
BO3HArpaxaAC€HUue, OTINYAIOMIUXCIA OT yCJ'IOBI/Iﬁ u

remuneration other than the terms and remuneration
for the services provided to the Client hereunder.

BO3HArpaKAEHUS 10 yCIyraM, OKa3blBaeMbIM
Knuenty B pamkax Jlorosopa.

2.3. Ha otHomenus, perymupyemsle [loroBopom, | 2.3. The relationships regulated hereby shall be subject
pactpocTpaHsieTcs JACUCTBHE 3aKOHOJATEIbCTBA, to the Legislation applicable to the agency
YCTaHOBJIEHHOTO B  OTHOILIEHWUH  JOrOBOpa agreement. Where transactions in financial
mopydeHus. B ciydasx, Koraa CHEIKH C instruments for the benefit of the Client are to be
(UHAHCOBHIMH HWHCTPYMEHTaMH B HHTEpecax concluded on the regulated securities market, the
Kinenra MOJIEXKAT 3aKIIOYEHNTO Ha relationship between the Broker and the Client shall
OpraHW30BaHHOM pHIHKE IEHHBIX OyMmar, Ha be subject to the Legislation established in respect of
oTHOWmIeHHA Mexay bpokepom wu Kimenrom such commission agreement.
pacripocTpaHsieTcst AeHCcTBUE 3aKOHOIATENbCTBA,

YCTAaHOBJICHHOIO B  OTHOIIEGHHH  JIOrOBOpa
KOMHMCCHU.

2.4. bpokep B memsax 3amuthl uHTepecoB Kimenta | 2.4. In order to protect the interests of the Client, the
MOXET TOPYYUTb COBEpIICHUE CHCIKH C Broker may assign the transaction in financial
(bMHAHCOBBIMH UHCTPYMEHTaMU JIpyromy instruments to another broker.

Opokepy.

Ilynkm 2.5 usnoocen 6 nosoui peoakyuu «23» aseycma | Clause 2.5 amended on August, 23 2023.

2023 2.

2.5. VYcmoeusa [loroBopa He pacmpoctpassrorcs Ha | 2.5. The terms and conditions hereof shall not apply to
CHETIKH, 3aKIIFOYCHHBIC Ha YCIIOBHSIX any transactions concluded on the margin lending
Map)KHHAJBHOTO KpenuToBaHUSA. bpokep He conditions. The Broker does not provide services for
OKa3bIBaeT YCIyTH o COBEPILCHUIO margin transactions.

Map>KHHAJIBHBIX CIIEIIOK.
2.6. IIpenocraBnenue ycuyr bpokepom perymupyetcs | 2.6. Provision of the services by the Broker shall be

NIOJIOKEHUAMU Jorosopa, BuyTtpeHHuMu
JOKyMeHTaMH bpokepa, 3aKOHOIATENbCTBOM, a
TaKxKe BHYTPEHHUMU JIOKyMEHTaMHU
poQeCCHOHANBHBIX YYaCTHUKOB PBIHKA LIEHHBIX
OyMmar M WHBIX TPETbHX JIUI, y4YacTBYIOIIUX B
3aKIII0YEHUH, COBEPILIEHUH U PETUCTPALIUU CAEIOK
C IEHHBIMH OymMaramMu M WHBIMH (PUHAHCOBBIMHU
HHCTPYMEHTAMHU.

governed by the provisions hereof, the Broker's
Internal Documents, the Legislation, and internal
documents of the professional participants of the
securities market and other third parties involved in
the conclusion, execution and registration of
transactions in securities and other financial
instruments.

Hynkm 2.7 uznooicen 6 Hogoul pedaxyuu «25» utona 2026

Clause 2.7 amended on June 25, 2026

2.7. Tlpm 3aKITFOYCHUH JIOTOBOpA Kmuenty | 2.7. Upon entering into the agreement, the Client shall be
ABTOMATHYCCKH MIPUCBauBaCTCA cTaryc classified as a Retail Client by default. Retail client
PO3HUYHOTO KIIHMEHTa, oOecledMBaroluii Oolee status ensures the higher level of protection. A Client
BBICOKMI ypoBeHb 3amuThl. Kiaccudukaums may at any time be classified as an eligible
Kinenta B KkadecTBe KBaJM(UIIMPOBAHHOTO/ investor/professional client upon the Client’s written
poeCCHOHATIBHOTO KJIMEHTA OCYIIECTBISCTCS B request and subject to satisfying the criteria set out
moboe Bpemss MO €ro 3asBICHUI0 U IpH in the applicable legislation and Broker’s Internal
cOOJII0ICHUH KpPHUTEpPUEB, YCTaHOBJICHHBIX Documents.
MIPUMEHUMBIM 3aKOHOJATEIbCTBOM " The Broker shall provide services related to
BryTtpenanmu mokymeHTamMu bpokepa. recognition of the Client as an eligible investor
Bpokep mpenocraBmser Kimentry ycimyru 1o having the intention to be recognized as such and
npmsHaHuio ~ KimeHTta — kBanmUIIMpPOBaHHBEIM complying with the requirements set by the
WHBECTOPOM, HMEIOIIET0  HAMEpeHHe  OBITh Legislation, and services related to investing in
NPU3HAHHBIM TaKOBBIM M COOTBETCTBYIOIIETO securities and other financial instruments permitted
YCTaHOBJIEHHBIM 3aK0HOIATETLCTBOM for purchase only by eligible investors based on the
TpeOOBaHMAM, a TaKkKe YCIyTH B YacTH application and documents specified in the Broker's
OCYIIECTBJICHUSI MHBECTHIIUN B IIEHHBIC OyMaru u Internal Documents.
WHbIe (UHAHCOBBIE MHCTPYMEHTBI, pa3pellieHHbIE
K IpHOOPETEHUIO TOJIBKO 3a cyer
KBATU(UIIMPOBAHHBIX MHBECTOPOB Ha OCHOBaHUH
3asiBIEHUS M JIOKYMEHTOB,  OIIPEAEICHHbIX
BHyTpeHHuMHE ToKyMeHTaMHu Bpokepa.

2.8. Kiment oco3Haer Qakr Hammuus pbeiHOUHBIX, | 2.8. The Client acknowledges that there are market,

KpEAUTHBIX, MNPOUCHTHBIX, CUCTCMHBIX,
HECUCTEMHBIX MW HNPOYUX PHCKOB, CBA3AHHBIX C
JCATCIBbHOCTBIO HaA (bI/IHaHCOBOM PBIHKE, W 4YTO

credit, interest, system, non-system and other risks
associated with operations on the financial market
and that the Broker shall not be liable for any losses




Bpokep He Oynmer HECTH OTBETCTBEHHOCTH 3a
Kakoi-1mbo ymep0, HaHeceHHbIH Kimenty, ecnn
TakoW ymepd He BBI3BAH HECOONIOAEHUEM
Bpokepom ycnoBuit JloroBopa u TpebOBaHMIA

3aKOHOATEIbCTRA, YCTaHOBJICHHBIX T
OCYILECTBIICHHST OpPOKEpCKOW W JTWIEPCKOU
JIeSITeIbHOCTH.

incurred by the Client if such losses are not caused
by the Broker's failure to comply with the Contract
and the Legislation requirements established for the
brokerage and dealer activities.

Ilynxkm 2.9. (pycckas éepcus) uznodicer 8 Ho8oU pedakyuu
«23» ageycma 2023 e.

2.9. B mporuecce 3aximroueHus u uctnonHeHns Jorosopa | 2.9. When concluding and performing the Contract, the
Bpokep yBemommster Kimenta o Hammuuu Broker shall inform the Client of any potential or
MTOTEHIMATIHHOTO N (aKTHYECKOTO KOH(IMKTA actual conflicts of interest.

HUHTEPECOB.

2.10. Bpokep He MmoxeT naBatb pekomeHnannu Kimmenty | 2.10. The Broker may not advise the Client on a
O COBEpUICHUM CAEINKH C  (PUHAHCOBHIMHU transaction in financial instruments if such
HMHCTPYMEHTAMU, €CIIH UCIOJTHEHUE TaKOH CIIENKH transaction will cause a conflict of interest. In the
NpUBENET K  BO3HUKHOBEHMIO  KOH(JIMKTa event of a conflict of interest as a result of the
uHTEpecoB. B ciy4yae BO3HMKHOBEHHS KOH(IMKTA Broker's recommendation, the Broker shall
WHTEPECOB B  pE3yJIbTaTe  MPEJIOCTaBICHUS compensate the Client for any losses incurred by the
Bpokepom pexomennanuu, bpokep BblmaunBaeT latter as a result of this act and a forfeit set forth
Knmenty yOBITKH, TOHECEHHBIE TOCICIHHM B herein.
pe3yibTaTe TaKoro IEHCTBHS, U YCTAaHOBICHHYIO
JloroBopom HEeyCTOUKY.

2.11. B ciyuae Bo3HHKHOBeHHsI KOH(pmuKTa mHTepecoB | 2.11. In the event of a conflict of interest, the Broker shall
Bpokep coBepmraeT caenky ¢ (HUHAHCOBBIMH execute a transaction in financial instruments taking
WHCTPYMEHTAMH, HCXOAS W3  IPHOPHUTETA into account the priority of the Client's interests over
uHTepecoB KumeHTa Haj CBOMMH HHTEpECcaMH, its own interests, interests of its employees,
WHTEpEecaMu CBOMX PaOOTHUKOB, aKIIMOHEPOB M shareholders and affiliates.
aGunMpoBaHHBIX JIUIL.

2.12. Bpokep npuiaraer Bce Bo3MoxHble ycuius st | 2.12. The Broker shall make all possible efforts for the
HaMJIy4IIero UCTIOJTHEHUSI Kimenrckoro best execution of the Client's Order/Client's
3aka3a/KimeHTCKOro npukasa. Instruction.

2.13. Bce yBenomiieHus, 3ampockl, ooparienus, ot4etsl, | 2.13. Any notices, requests, appeals, reports, statements,
BBIMIMCKH, CYe€Ta M  HMHBIC  JOKYMCHTEHI, invoices and other documents sent electronically by
HampaBisieMble bpokepoM B 3IICKTPOHHOM BHJE, the Broker shall be delivered to the Client Profile
OCTABIISIIOTCS B JIMYHBIN KaOWMHET M CUHUTAIOTCS and shall be deemed duly delivered to the Client.
JI0JDKHBIM 00pa3oM jiocTaBneHHbIME KitneHTy.

2.14. TloaTBepkaeHHEM npenocraBieHus/otnpaBku | 2.14. Provision/dispatch of information to the Client via
nHpOpMAINH, HATIPaBJICHHOM Kimnenrty the Client Profile shall be acknowledged by data
mocpenctBoM  JlugHoro — kabwHera — OyayT from the log file of message receiving/sending in the
MpU3HABaThCS JaHHBIE U3 (Qaiia permcrpamun Broker’s information system.

IIpUEMa-OTIIPABKU coo0ueHni B

nHdopmanmoHHoii cucreme bpokepa.

Pasoen 2 oononnen nynkmom 2.15 «23» aseycma 2023 .
Ilynxkm 2.15 uznooicen 6 nosoul peoakyuu «22» agzycma
2025 a.

2.15.

Bpoxep He ucmonb3yeT IEHbI'M U IIEHHBIE OyMaru
cBoux KiumeHTOB, Haxomsiuecs Ha cyeTax
Bpokepa, B Buae 3aliMma 1MOO B KadecTBe
HCIOJIHEHUS  00s13aTENLCTB B COOCTBEHHBIX
HWHTEpeCcax WIX B MHTEpPecax TPEThHX JIHII, a TAKXKE
HE WUCTONB3YeT JCHBIH U [IEHHBIE OyMaru OgHOTO
KinuenTa B unrepecax unbix Kienros bpokepa.

Section 2 supplemented with clause 2.15 on August, 23

2023

Clause 2.15 amended on August, 22 2025

2.15.

The Broker does not use the money and securities of
its Clients, which are on the Broker's accounts, in the
form of a loan or as a performance of obligations in
its own interests or in the interests of third parties,
and also does not use the money and securities of
one Client in the interests of other Clients of the
Broker.

Pasoen 2 oononnen nynxmom 2.16 «25» urons 2026 e.

2.16.

Knuent yBemomieH M corjiamaercss ¢ TeM, YTO
MIpUHAIJIeKANTHEe eMy (PMHAHCOBbIE HHCTPYMEHTHI
U (MJIM) AEHBIU MOTYT XPAHUTHCS M YUYUTHIBATHCS
B HHOCTPAHHBIX pACUETHBIX OpraHU3aIUsIX.
IIpucoenunenuem K Horosopy Knuent
MOATBEPKAAET MOJYYEHHE M O3HAKOMIIEHHE C
HACTOSIIMM YBEIOMJIEHUEM H TIPEIOCTABIISIET CBOE
COIJIACHE Ha TAKOE XpPaHEHHUE.

Section 2 supplemented with clause 2.16 on June 25, 2026

2.16.

The Client acknowledges and agrees that the
financial instruments and/or money belonging to the
Client may be held and recorded with foreign
settlement organizations. By acceding to this
Agreement, the Client confirms receipt of and
familiarity with this notice and provides consent to
such holding.

Paszoen 2 oononnen nynkmom 2.17 «25» urons 2026 e.

Section 2 supplemented with clause 2.17 on June 25, 2026




2.17. BzaumopeiictBue bpokepa ¢ KimmenToM B pamkax
OKa3aHMsI yCIYr OCYLIECTBISETCS IOCPEICTBOM
JMYHOTO B3auMojeicTBus B oduce bpokepa,
HHTEpHET-pecypca, MOOMILHOTO IPUIIOKCHHUS,
JUYHOTO  KaOWHeTa, OJIEKTPOHHOW  IOYTHI,
TellepOHHOM  CBSI3M W MHBIX  KaHaJlloB
o0cCITy)KMBaHHs, YCTaHOBJEHHBIX BHyTpeHHHMH
JOKyMeHTaMH bpokepa. AKTyaJbHBIA IepeueHb
JOCTYNHBIX KaHAIOB OOCIYXHMBAaHUSA, MOPSIIOK MX
UCTIONB30BAHMSA, TOAAYH OOPAIIEHUH U IIOTyYCHUS
YCIyT, CHOCOOBI TOINHCAaHHSA JOKYMEHTOB H
MOATBEPXKACHNUST ~ BOJeW3bsiBIeHHs  KimeHrTa,
TIOPSIIOK MOJIyYeHHs] KOHCYJIbTalui paOOTHHKOB
Bpokepa, a Taike cBelneHHS 00 OrpaHUYCHHMSX,

MIPUMEHUMBIX K OT/ICJIbHBIM KaHaJIaM
00CTy)KMBaHUs, pPa3MEIIAIOTCS Ha WHTEPHET-
pecypce bpokepa wu (wim) B MOOHIBHOM
TIPUJIOKCHUH.

2.17. Interaction between the Broker and the Client in
connection with the provision of services shall be
carried out through in-person communication at the
Broker's office, the Broker's website, mobile
application, personal account, email, telephone
communication, and other service channels
established by the Broker's Internal Documents. The
current list of available service channels, the
procedures for their use, submission of requests and
receipt of services, the methods of document
execution and confirmation of the Client's intent, the
procedure for obtaining consultations from the
Broker's employees, as well as information on
restrictions applicable to specific service channels,
shall be published on the Broker's website and/or in
the mobile application.

3. HNOPAAOK UCITIOJHEHMUSA KJIMEHTCKHUX
3AKA30B

3. CLIENT ORDER EXECUTION
PROCEDURE

Ilynkm 3.1 usnooicen 6 nogoul peoaxyuu «23» ascycma
2023 2.
3.1. Bpokep coBepIIaeT CIENKH C ICHHBIMH OyMaraMu
U WHBIMH (PMHAHCOBBIMH HHCTPYMECHTaMH, B TOM
Ypcle CHENKH 10 TOKYIKE WIH MpOoaaxe
Oe3HAIMYHOM  MHOCTPAaHHOW  BAJIOTHI,  HA

ocHoBannu KiTmeHTCKOTO 3aKasa.

Clause 3.1 amended on August, 23 2023
3.1. The Broker shall carry out transactions in securities
and other financial instruments, including
transactions for the purchase or sale of non-cash
foreign currency, on the basis of the Client’s Order.

Ilynkm 3.2 uznoocen 6 Ho8ouU pedaxyuu «22» aszycma
2025 a.

Clause 3.2 amended on August, 22 2025

3.2. Kuwuenrckuit 3axka3 momaercsi oxHuM  u3 | 3.2. The Client's Order shall be submitted in one of the
CIEIYIOIINX CIIOCOOO0B: following ways:

— B JJIGKTPOHHOM BHIE Yepe3 CHCTEMY — celectronically via SB Invest Internet Trading
«uTepHer-Tpefinuar  «SB Investy ¢ system with the use of the Digital Signature
ucnoiab3oBanreM OIIIT w/niu TUHAMHYECKON and/or Client dynamic authentication;
npeHtnukannu Kirenra; — by post/courier delivery of the order/instruction

— TOCPEICTBOM MOYTOBOI/KypbepCKOH in one counterpart;
mepeadyd  3akasza/lpuka3a B OJIHOM — in person at the Broker's offices and by signing
IK3EMILISPE; of the order/instruction in one counterpart

— Ju4HBIM TpucyTcTBHeM KimeHra B oducax executed by the Client or the Broker's employee
Bpokepa u mojmuMcaHueM B TPUCYTCTBHU in the presence of the Broker's responsible
OTBETCTBEHHBIX  COTPYIAHUKOB  bBpokepa employees;
3aKasza/lprKa3a B OJHOM  DK3eMIUIIpE — through alternative means of communication.
chopmupoBaHOM Knuentom 60
coTpyaHukoM bpokepa;

— TOCPEJCTBOM aJIbTEPHATHBHBIX BHIOB CBSI3H.

3.3. Tlomaua Knmenrom Kimenrtckoro 3akasa seisercs | 3.3. The Client's submission of the Client's Order
¢aktoM cormacus KimeHTa Ha 3aKiIOUYCHHE constitutes a consent thereof to conclude a
CHCTKM ¢ yKazaHHBIMH B KimeHTCKOM 3akase transaction with the parameters indicated in the
mapaMeTpamMH. Client's Order.

3.4. B memsax cosepmeHus caenok Kmment o6s3an 1o | 3.4. For the purpose of a transaction, the Client shall

nogaun KiimeHTcKoro 3akaza 00eCceunTh HaIMIre
HeoOxomuMoro oObemMa JEeHeTr/IeHHBIX Oymar
WHBIX (UHAHCOBBIX MHCTPYMEHTOB Ha CBOEM
JIutieBoM cuere.

before submission of the Client’s Order ensure that
there is a necessary amount of funds /securities or
other financial instruments at its Client Account.

Paszoen 3 oononnen nynkmom 3.4-1 «23» aseycma 2023 2.
3.4-1. Okazamme yciyr Kimenty mo mokymke win
npoJiake Oe3HAJIMYHOH WHOCTPAHHOM BAJIIOTHI
ocyiecTBisieTcs: bpokepoM Ha ycnoBUsIX TONHOM
NIPEABapUTENbHON OIUIaThl MOKYNAaeMOW Win
IpeJBapUTENbHON  IOCTaBKUM  NpojaBaeMoil

Section 3 supplemented with clause 3.4-1 on August, 23

2023

3.4-1. The provision of services to the Client for the
purchase or sale of non-cash foreign currency is
carried out by the Broker on the terms of full
prepayment for the purchased or preliminary
delivery of the sold non-cash currency in accordance
with the internal documents of the Exchange.




Oe3HaNMYHON BAIOTBI B  COOTBETCTBHH  C
BHYTPEHHUMH JOKYMeHTaMu bupxu.

3.5. bpokep He rapanTHpyeT Occrepeboiinoe wu | 3.5. The Broker does not guarantee uninterrupted or
0e301mb09YHOE (YHKIIMOHUPOBaHUE faultless operation of electronic or other methods of
9JIEKTPOHHBIX M JpPYTHX CIOCOOOB MOJaYH M submission and processing of instructions/orders
00paboTKM NMPUKa30B/3aKa30B C UCIOJIL30BAHHEM with the use of special technical tools by the Client.
cHenManbHbIX TeXHU4eckux cpeacts Knuenrom. B If there is no technical or other possibility to submit
cly4yae OTCYTCTBHSI TEXHHYECKOW WM WHOM an instruction/order electronically or by any other of
BO3MOKHOCTH I TIOAa4YM TpUKa3a/3aka3a B the listed methods using special technical means, the
AJIEKTPOHHOM BHJIE WM HHBIM U3 TIEPEUNCICHHBIX Client shall use another available method stipulated
croco0OB € HCIOJB30BAHHWEM  CIICIHAIBHBIX hereby to submit the instruction/order.
TEeXHHYECKHX  cpencTB,  KimeHT  momkeH
BOCIIOJIB30BAThCS IS MOAAYU IPUKA30B/3aKa30B
WHBIM JIOCTYIIHBIM CIIOCOOOM, IPEIYyCMOTPEHHBIM
Horosopom.

3.6. Kiwment montBepxkmaer cBoe Hameperue o | 3.6. The Client shall confirm his/her intention to perform
MIPOBEACHUH CIENIKU Ha CyMMY, IPEBBIIIAIONIYIO a transaction for an amount exceeding 2,000 (two
2000 (mBe THICAYM) MECSUHBIX PAacCYETHBIX thousand) monthly calculation indices for an
moKazartesel sl KIUeHTa - (PU3HYECKOro JIUIA U individual client and 20,000 (twenty thousand)
20 000 (mBaguaTh THICSY) MECSIUHBIX PACUETHBIX monthly calculation indices for a corporate client by
ToKa3aresiel A KIHEHTa - I0PUIMIECKOro JIAa means of a relevant information notice in SB Invest
MOCPECTBOM COOTBETCTBYIOLIETO Internet Trading system.

HHOOPMALIMOHHOTO  yBEJIOMIICHHS B CHCTEME
«nTepHeT-Tperauar «SB Investy.
3.7. Kumentckwii 3aka3 HampaBieHHBIH gepe3 cucteMy | 3.7. The Client’s Order sent via SB Invest Internet

«/HTEpHET-TpEANHT «SB Invest» c
nucnonb3oBanneM Ol w/mimu  aHHAMHAYECKOM
UACHTU(DHUKAIIN Knuenra MPOXOJIUT
ABTOMATHYECKYIO MIPOBEPKY B
aBTOMATU3UPOBAaHHOU y4eTHOU cucreme bpokepa,
KOTOpasi IpOBEpsIeT:
1) npu noanucanun Knuenrckoro 3akaza OLIIT -
mommHHOCTE JLIIT kimeHTa (Bepudpukanms

noamucu)  Ha  KimeHTckMX — 3akasax,
MOJIaBaeMbIX depe3 cucreMmy VHTepHeT-
TpeinHra;

2) nmpu mnoxarBepxaeHHH KimeHTckoro 3akasa
MIOCPEACTBOM 0JTHOPA30BOTO
(eIMHOBpPEMEHHOI0) KOJa - COOTBETCTBHE
BBEJICHHOTO KIMEHTOM OJTHOPa30BOTO
(eIMHOBpPEMEHHOT0) KOAa  OJHOPAa30BOMY
(emMHOBpEMEHHOMY) KO#Y,

CTCHEPUPOBAaHHOMY B cucTeMe VIHTepHeT-
Tpeinunra bpokepa;

3) IMOCTaTO4YHOCTh (PMHAHCOBBIX HHCTPYMEHTOB
JUIL COBEpIICHUs clenku 1o KimeHTckomy
3aKasy;

4) Hammume oOpeMeHeHUS (OJOKUpOBaHHS) Ha
[EHHBIX OyMmaraX, B OTHOIICHHH KOTOPBIX
npeacrasiaeH KnneHTckuii 3akas.

Trading system with the use of the Digital Signature
and/or Client dynamic authentication is
automatically verified in the Broker’s automated
accounting system, which verifies:

1) when signing the Client’s Order by the Digital
Signature - authenticity of the client Digital
Signature (signature verification) at the Client’s
Orders submitted via the Internet Trading
system;

2) when verifying the Client’s Order using the
one-time code — matching of the one-time code
entered by the client with the one-time code
generated in the Broker’s Internet Trading;

3) sufficiency of financial instruments for making
a transaction under the Client’s Order;

4) existence of any encumbrance (blocking) of
securities in relation to which the Client’s Order
is provided.

Pasoen 3 0onoanen nynkmom 3.7-1 «22» aseycma 2025 e.

3.7-1. Tlpm nogave KimeHTCKUX 3aKa30B MOCPEIACTBOM

AJ'[BTepHaTI/IBHBIX BUOOB CBA3HM TIPUMECHAIOTCA
cienyromnye TpeOoBaHUS:

UL ImoJgavyun Knunentckux 3aka3oB JOJIPKHBI
UCIIONIB30BAThCS 3JCKTPOHHAS TOYTa W HOMEP
MoOmIIEHOTO TenedoHa, ykazaHHble KimeHTtoM B
COOTBETCTBYIOIIEM 3asBICHUU O IIPUCOCINHCHHM,
odopmierHOoM 110 hopme Bpokepa;

Knuentckue 3aka3bl, HampaBiIsgeMble 4Yepe3
ANbTCPHATHBHBIC  KaHAJbl  CBS3M,  JIOJKHEI
COOTBETCTBOBaTh 1O (OpME U COJEPIKAHHIO

Section 3 supplemented with clause 3.7-1 on August, 22

2025

3.7-1. When submitting Client’s Order via Alternative
communication channels, the following requirements shall

apply:

— Client’s Order shall be submitted using the email
address and mobile phone number specified by
the Client in the relevant Accession Application,
completed in the form provided by the Broker;

— Client’s Order submitted via alternative
communication channels must conform in form
and substance to the requirements applicable to
Client’s Order submitted in hard copy;




TpeOOBaHUSM, TPEIBIBISIEMBIM K

odopmiieHHBIM Ha OyMa)KHOM HOCHUTEJIE;
Knuent BripaBe nopasatb KimeHnTckue 3akassl Ha
aro0ble  omepanM B paMKaX — HAacTOSIIETO
JloroBopa, 3a HCKIIOUEHHEM 3aKa30B Ha
OTKPBITHE/3aKPBITHE JIMLEBBIX CUETOB, BBIBOJ
CPEJCTB WM U3MEHEHUE YIOJTHOMOYECHHBIX JIUII;

3aKa3am,

Bpokep BmpaBe cBszatees ¢ Kimentom
MOCPEACTBOM TeNe(GOHHOW CBSI3M M 3aIPOCHUTH
ycTHOe moaTBepkaeHne KimeHTckoro 3akasa,
MOZAHHOTO ANBTEPHATHBHBIMU BUIAMH CBSI3H;

Bpokep Bemer PeecTp KIHMEHTCKUX 3aKa3oB,
MOJAaHHBIX aJbTEPHATUBHBIMU BUAAMHU CBS3U 3a
HEepUO/Jl, PaBHBIA OTHOMY KaJICHAAPHOMY MECHILy.
Ilocnme 3aBepiieHHs OTYETHOTO Mecslia, B
koTopoM Kimentom mnopaBanuce Kiuentckue
3aKa3bl AIbTEPHATUBHBIMU BUJIaMHU CBsI3U, bpokep
HanpasysieT Knuenty nBa opurunana Peectpa,
MOANHMCAHHOTO CO CBOEH CcTOpoHBL. KimeHt
o0s3yeTcs moxamucaTh MONyYeHHBIH Peectp n
HaINpaBUTh OJMH 3K3eMIULIp bpokepy B Teuenue 5
(msiT) pabounx QHEW C IATHl €ro HAIpPaBICHUS

bpokepoM. B  cimydae  HECBOEBPEMEHHOI'O
penocTasiieHus nognucasHoro Peecrpa bpokep
BIIpaBC MMPpUOCTAHOBUTH IpuemM HOBBIX
KnuenTtckux 3aKa30B Knunenra JI0

MpeloCTaBlIeHUsT WM MOAMMCaHHOTO Peectpa
cpokoM 10 5 (maTr) pabouux qHel. B cnyuae eciu
[0 WCTEYEHUU YKa3aHHOro cpoka KineHT He
BEpPHET NOJANMCAHHBIA 3K3eMIULsp Peectpa, mnu
MMIHCbMEHHO HE 3aIBUT O HECOTJAacHH C
MOJMYYCHHBIM  JIOKyMeHTOM, Peectp  Oymer
CUNTAThCS HaJIe)KaIlle IoAIHCcaHHBIM KitneHnTom,
o dyem bBpokepom momkHa OBITH cHeNTaHA
COOTBETCTBYIOIIast OTMeTKa B Peectpe.

[Ipn HecooTBeTcTBUM AaHHBIX PeecTpa maHHBIM
Tene()OHHOW WIIM BHUICO3AMUCH TMPEUMYIIECTBO
oT/aaeTCs rOJIOCOBO# WIH BHJICO3AITUCH
KnuenTckoro 3akaza, KOToOpas TOJTBEPKIAET
MOJJMHHOCTh  TpeJAcTaBlieHuss  KiueHTckoro
3aKa3a, MEepeNaHHOTO CpeACcTBaMH Tele()OHHOM
CBS3M WM  BHUJICOKOH(EpeHICBs3u.  [lpu
BBISIBJIEHMM TaKOro HECOOTBETCTBUA bBpokepom
JOJDKHBI  OBITh  BHECEHBI  COOTBETCTBYIOIINE
n3MeHeHus B Peectp.

Bpoxep Bmpase oTkazaTh B npuéme KnneHTckoro
3aKa3a, MOJAHHOIO AJIbTEPHATUBHBIMU BUIAMU
CBS3H, B CIEIYIONUX CITydasx:

OTCYTCTBYIOT 00s3aTeJIbHbIE PEKBU3UTHI WU
3aKa3 HE  COOTBETCTBYET  YCTaHOBIICHHBIM
TpebOoBaHUAM 1O POPME U COAEPIKAHUIO;

UMEIOTCd COMHEHHMS B MOAIMHHOCTU WU

JocrosepHocTH KineHTckoro 3akasa;

3aKa3 COJICP)KUT HMHCTPYKLIUH TI0 OTKPHITHIO/

3aKPBITUIO JTUILEBBIX CUETOB, BEIBOJY CPEACTB UIN

W3MEHEHHUIO YTIOJIHOMOYEHHBIX JIHII;

OpH  OTCYTCTBHH  YCTHOTO  IIOATBEPKIACHUS

Knuentckoro 3aka3a B TedeHHE ABYX pabOuMX

JTHEH 1ocIIe ero 1MoJ1a4M, B YaCTHOCTH!

(i) ecom B geHp  mosrydeHHs — bpokepom
KnunenTckoro 3aka3a bBpokep He cMoker

The Client shall be entitled to submit Client’s
Order in respect of any transactions under this
Agreement, except for orders relating to the
opening or closing of personal accounts,
withdrawal of funds, or changes to authorized
representatives;

The Broker shall be entitled to contact the Client
via telephone and request verbal confirmation of
any Client’s Order submitted via alternative
means of communication;

The Broker shall maintain a Register of Client’s
Orders submitted via alternative means of
communication for each calendar month. Upon
the conclusion of the reporting month in which
the Client submitted such orders, the Broker shall
send the Client two original copies of the
Register, signed by the Broker. The Client
undertakes to sign the Register and return one
signed copy to the Broker within 5 (five)
business days from the date of its dispatch by the
Broker. In the event of a failure to provide the
signed Register in a timely manner, the Broker
shall be entitled to suspend the acceptance of
new Client orders from the Client until the signed
Register is submitted, for a period of up to 5
(five) business days. If, upon the expiration of
this period, the Client has not returned a signed
copy of the Register or has not provided written
notice of disagreement with the received
document, the Register shall be deemed duly
signed by the Client, and the Broker shall make
a corresponding note in the Register to that
effect.

In the event of any discrepancy between the data
contained in the Register and the data obtained
from an audio or video recording, the audio or
video recording of the Client Order shall prevail,
as it confirms the authenticity of the Client Order
transmitted via telephone communication or
video conferencing. In case such a discrepancy is
identified, the Broker shall make the
corresponding amendments to the Register.

The Broker shall be entitled to refuse acceptance of a
Client’s Order submitted via alternative means of
communication in any of the following cases:

the order lacks the required details or does not

meet the established form and content

requirements;

there are doubts as to the authenticity or accuracy

of the Client’s Order;

the order contains instructions to open or close

personal accounts, withdraw funds, or change

authorized representatives;

the Broker does not receive verbal confirmation

of the Client’s Order within 2 (two) business

days from its submission, in particular:

(i) if, on the day the Broker receives the
Client’s Order, the Broker is unable to




noy4uTts oT KiteHTa moaTBep K IeHuUs 3aKa3a
(B ToM uucne mo MoOwibHOMY TenedoHy),
Bpokep BmpaBe OTJIOXKHTH  HCIIOJHEHHE
Knuentckoro 3akaza Ha ciefyronmi pabounii
JIeHb, yBeJoMHB 00 3ToMm KimeHta Tem xe
BUJIOM  CBSI3H, KakuM ObUI  IOJy4YeH
Knuentckmii 3akas;

(il)ecrm  moxaTBepknerme ot  Kimenrta He

MOCTYIIUT W Ha CIEAYIOUINA padodwid NeHb,
Bpoxkep BnpaBe HE MPUHAMATH K HCIIOTHEHHIO
Knuentcknit  3aka3  0e3  KakoH-mubo
OTBETCTBEHHOCTH, YBEAOMHB 00 3TOM
KnueHra Tem jxe BUIOM CBSI3U, KaKUM OBLI
nonydeH KnuenTtckuii 3akas;

B MHBIX ClIy4dasX, Npe€aAyCMOTPECHHbLIX ﬂOFOBOpOM
1 MPUMCHUMBIM 3aKOHOJAATCIECTBOM.

obtain confirmation from the Client
(including by mobile phone), the Broker
may postpone execution of the Order until
the next business day, notifying the Client
via the same communication channel used
to submit the order;

(i) if confirmation is still not received on the
following business day, the Broker shall be
entitled to decline execution of the Client’s
Order without incurring any liability, by
notifying the Client through the same
communication channel used to submit the
order;

— in any other cases stipulated by this Agreement
and applicable legislation.

3.8.

Bpokep He npuHMMaeT K  HCIOJHEHUIO
Knunentckuii 3akas:

IpU HAIUYMKA TPOTHBOPEUHS COJCPIKAHUS
Knuentckoro 3akaza 3akonoaarensctBy PK o
PBIHKE IICHHBIX OyMar u ycioBusM JJoroBopa;
€CITH TICHHBIC OyMaru, B OTHOIIICHUH KOTOPBIX
MIpEACTaBIEH Kinentckuit 3aKas,
00peMeHeHEI,

B Cllydae HaJu4us 3amoiDkeHHocTH Kimenrta
II0 OIUIaTe BO3HarpakaeHus bpoxepy u (uim)
KOMIIeHcaluu pacxoqoB bpokepa;

IIPU BH3YaJIbHOM HECOOTBETCTBHM 00Opa3ua
noanucu Ha KnmeHtckom  3akaze  (Ha
OyMa)XHOM HOCHUTEJIE) MOIHCIM, YKa3aHHBIM
B HOTapWaNbHO  3aCBUACTEIHCTBOBAHHOM
JOKYMEHTe C OOpasmaMH IOANHUCEH (B TOM
YrcyIe TMPeNCTaBUTeNIeH IOPUINISCKOTO JINIA,
00J1aJaroImmx TIpaBoOM TIO/TIICHIBATD
Knmentckue  3akasbl), WIH  JOKyMEHTE,
YIAOCTOBEPSAIONIEM JIMYHOCTh  (PU3UIECKOTO
guna (B TOM YHCIIE ero IpeACTaBUTElNs), B
ciayyae, ecnu KiueHTckuii 3aka3 He ObLI
moanucad  KiMeHToOM B IPUCYTCTBHH
OTBETCTBEHHOTO paboTHHKa bpokepa. B
yKa3aHHOM ciydae, a TakXke B CilIydae, eclH
cymMMa CHETIKH, Mpe/IoIaraeMon K
COBEPIICHUIO B COOTBETCTBHU ¢ KimeHTCKIM
3aKa30M, KOTOpbIA He OBIT TOJNWCaH B
MIPUCYTCTBUM  OTBETCTBEHHOTO pPa0OTHHKA
Bpokepa, cocTaBisieT cyMMy, IPEBBIIIAIOIIYIO
2000 (mByX  TBICSIYEKpATHBIH)  pa3Mep
MECSTYHOTO pacueTHoro moKasarens,
YCTaHOBIICHHBIH 3aKOHOM O PECITYOJIMKaHCKOM
O0/KETE Ha COOTBETCTBYIOLIHI (DMHAHCOBBIN

roja, - I KIHEHTa,  SBJISIONICTOCS
¢usnueckum smnom, u 20000 (nBamuatu
THICSTYCKPATHBI ) pasmep MECSTYHOTO

PacUeTHOTO  TOKAa3aTels, YCTAHOBIICHHBIH
3aKOHOM O pECIyOJIMKAHCKOM OIOKeTe Ha
COOTBETCTBYIOIIUN (DHMHAHCOBBIA TOM, - IS
KIUCHTA,  SBISIOMIETOCS  FOPUAMYCCKUM
munoM, bpokep 3ampammBaer KimenTta o
MTOJITBEPKIICHIH €r0 HAMEPEHHS COBEPIIUTH
NCHCTBUS, YKa3aHHBIC B KIIMEHTCKOM 3aKase.
JlaHHOE OCHOBaHWE HE PAcCIpOCTpaHSIETCS Ha
Knuentckue 3akas3pl, MOJaHHBIC B (Qopme
BJIEKTPOHHOTO  JIOKYMEHTa  WUJIM  MHOU
AJIEKTPOHHO-ITUGPOBOH hopMe, B TOM YHUCIIE C

3.8.

The Broker shall not accept the Client’s Order for

execution:

— if the Client’s Order contradicts the Kazakhstan
legislation on the securities market and terms and
conditions hereof;

— if securities, in relation to which the Client’s
Order is provided, are encumbered;

— if the Client has amounts due to the Broker
related to the Broker’s remuneration and/or
compensation of the Broker’s expenses;

— in case of visual non-compliance of the signature
specimen on the Client Order (in hard copy) with
the signatures indicated in the notarized
document with specimen signatures (including
those of representatives of the legal entity
entitled to sign the Client's Orders) or the
identification document of an individual
(including representative thereof), in case the
Client's Order is not signed by the Client in
presence of the Broker's responsible employee.
In this case, and if the amount of the transaction
proposed to be effected in accordance with the
Client's Order, which was not signed in the
presence of the Broker's responsible employee,
is more than 2,000 (two thousand) of the monthly
calculation index established by the Republican
Budget Law for the relevant financial year - for
an individual Client, and 20,000 (twenty
thousand) of the monthly calculation index
established by the Republican Budget Law for
the relevant financial year - for a corporate
Client, the Broker shall request the Client to
confirm its intention to take actions specified in
the Client's Order. This ground for non-
acceptance does not apply to the Client's Orders
submitted electronically or in other electronic
digital form, including with the use of SWIFT,
Bloomberg, Reuters systems;




ncnons3oBanueM cucreM SWIFT, Bloomberg,

Reuters;
— B Cllyyac HEBO3MOXKHOCTH WICHTH()UKALUU
Knunenra B COOTBETCTBUU C

3aKOHOJATEIbCTBOM, YCIOBUSAMHU U OPSIIKOM,
onpeneneHHsIMU JloroBopom 1 BHyTpeHHIMU
JOKyMeHTamH, mpu mnojade KiueHnTtckoro
3aKa3a II0CPEICTBOM TelIe(hOHHON CBA3H;

— B HMHBIX CIOydYasX, IpPeIyCMOTPEHHBIX
HoroBopom, 3aKOHOIATENLCTBOM,
BuyTtpennnmu nokymentamu bpokepa.

B cayuae, eciu bpokep He nNpUHMMaeT K

ucnonHeHnto KnueHTckuil 3aka3, To HampasiseT

Knuenty yBenomienue (B mpou3BoibHOM (opme)

c yKa3aHHeM MPUYHH HEUCTIOTHEHUSI
Knuentckoro 3aka3a, Ho4To# u (Win) HAPOUHO, U
(W1M) DNEKTPOHHOM TOYTOW, WM HWHBIMU

BO3MOXXHBIMH BUJIaMHU CB3H.

— in case of failure to identify the Client in
accordance with the Legislation, terms and
procedure set forth herein and by the Internal
Documents, when submitting the Client's Order
by means of telephone communication;

— in other cases, provided for hereby, by the

Legislation and the Broker's Internal Documents.
If the Broker does not accept the Client's Order for
execution, the Broker shall notify the Client (in any
format) specifying the reasons of non-execution of
the Client's Order, whether by post and /or
personally, and /or by e-mail or other possible means
of communication.

3.9. [Ilomumo oOmmx ocHoBaHMii, npexycMoTpeHHBIX | 3.9. In addition to the general grounds provided for
HoroBopom, Bpokep nmeer mpaBo HE IPHHUMATH herein, the Broker shall be entitled not to accept
K UCTIOIHEHUIO 3JIEKTPOHHBIN KimeHTckuit 3akas, electronic Client's Orders for execution if, in the
€CITH, TTI0 MHEHUIO Bpokepa, MMeroTcss COMHEHHUS B Broker's opinion, there are doubts regarding their
€T0 TOJTMHHOCTH U JOCTOBEPHOCTH, a TAKXKE MPH authenticity and trustworthiness and if the Digital
BO3HHUKHOBEHHUH IMOA03peHni B moctyme k DLIII Signature is suspected to be accessed by third
TPETHUM JIMLIAM. parties.

3.10. Ecmm yKazaHHas MpoBepKa BesiBiiia | 3.10.If the above-mentioned check reveals any
HECOOTBETCTBHUS, bpokep OTKa3bIBaeT B MpHeMe K discrepancies, the Broker shall reject the electronic
UCTIOTHEHUIO 3JIeKTpoHHOTO KitneHTckoro 3akasa, Client's Order, which is confirmed by assigning the
YTO MOATBEPXKAACTCS NpucBoeHueM KiMeHTCKoMY corresponding status to the Client's Order in the
3aKa3y COOTBETCTBYIOLIETO CTaTyca B CHCTEME Internet Trading System. The rejection is not
WnrepHet-Tpeliaunra. B nucbMeHHOM BUjie O0TKa3 executed in writing, the information is available in
He odopmisercs, WHPOpPMAIUS AOCTYIHA B the Client Profile or is sent to the Client, in any
Jlmunom kabunere Kimenrta mm6o Kimenty format, specifying the reasons as set forth in clause
HaTIpaBIIACTCS B TIPOU3BOJBHOM thopme 3.8 hereof, by e-mail or other means of
YBEIOMIICHUE c yKazaHHEeM TIPUYVH, communication, when the Client’s Order/Instruction
YCTaHOBIEHHBIX  myHKTOM  3.8.  JloroBopa is not submitted via SB Invest Internet Trading
9JIEKTPOHHOM IOYTOW MIIN UHBIMHU BHIAMH CBSI3H, system.
pu IIPEOCTABJICHUU Knuenrtckoro
3akas/mpukaza He uepe3 cucremy «VHTEpHeT-
tpeiauar «SB Investy.

3.11. Ecnm ykazanHas npoepka He BwisiBuia | 3.11.If the above-mentioned check reveals no
HECOOTBETCTBUS,  bpokep  NpuUHHMMaeT K discrepancies, the Broker shall accept the electronic
WCIIOJTHEHUIO JJIEKTPOHHBIM KinmeHnTckuii 3akas, Client's Order for execution, which is confirmed by
YTO MOATBEPXKAACTCS pUcBOoeHHEeM KITMeHTCKOMY assigning the corresponding status to the Client's
3aKa3y COOTBETCTBYIONIETO CTaTyca B CHCTEME Order in SB Invest Internet Trading system, or if
«HaTepHET-Tpefianar «SB Investy mubo mpwm submitted otherwise, it is confirmed by the Broker’s
mojadye HWHBIM  CIIOCOOOM, TIOATBEPIKIACHUEM acknowledgement with the indication of the
SIBIIIETC OTMETKa bpokepa O ero NpUHITHU C responsible employee’s full name, date and time of
ykazanueM OUO OTBETCTBEHHOro pabOTHHKA, acceptance. The Client may, upon request, receive a
JaTel U BpeMeHH npuHsThs. KiueHT Brpase 1o scanned copy of the Client's Order by e-mail or
3anpocy MOJYYHUTh CKaHHUPOBAaHHYIO BEPCHUIO submit the Client's Order in two counterparts and
KimueHTckoro 3akasa Ha 3JIEKTPOHHYO ITOUTY JIMO0 receive the second filled in counterpart at the
npenocTaBuTh KIWMEHTCKUH 3aka3 B JIBYX Broker's location.
9K3EMIUIIPax M MOJIYyYUTh MO MECTOHAXOXKICHUIO
Bpoxkepa BTopoii 3a110JIHEHHBIH IK3EMILILSIP.

Ilynkm 3.12 uznooucen 6 nosoul peoaxyuu «05» aseycma | Clause 3.12 amended on August, 05 2024

2024 2.

3.12. He mo3mnee cnenyromero pabodero nus wiam B | 3.12. Within the next Business Day or in any other term

HMHOU CPOK, YCTaHOBJIEHHBIH 3aKOHOJATEIBLCTBOM,
nocie MOJTyYEHUs TOATBEPKICHUS oT
Henosurapuss mnu KactonumaHa o mpoBeneHHO
omepanm  bpokep  Qopmupyer oTuer 00
HWCHOJIHEHNH/ HeucioaHeHnu KiimeHTckoro 3akasa
n pocrasisieT ero B JIlnuneni kabmuaer Kiwmenra.

stipulated by the Legislation after receiving the
confirmation from the Depository or Custodian on
the operation performed, the Broker shall generate a
report on execution /non-execution of the Client's
Order and send it to the Client Profile. The Original




OpuruHai yKa3aHHOTO OT4YeTa MOXKET OBITh
npenoctaBieH KimeHTy 1o ero 3ampocy 1o
MECTOHAXO0XKACHUIO bpokepa.

Report can be provided to the Client as requested at
the Broker's location.

3.13.

Ecmu KimeHT mMeer Bo3pakeHHs IO OTYETy 00
UCTIOTHEHUH/HencnonHeHny KimmeHTckoro 3akasa,
OH 00s13aH B TeueHue 3 (Tpex) paboumx HHEH c
MOMEHTa €ro MoiydeHus coobumts bpokepy. B
NPOTUBHOM CiIyyae OT4YEeT 00 UCIOJIHEHHN/
HencnonmHeHnH KimeHTckoro 3akasza cuuTaeTcs
npuHATEIM KnneHtom, a VYcioyru oka3aHHBIMHU
Bpoxepom u npursaTEIMU KiTrieHTOM B 00BbEMe U Ha
YCIOBUSIX, yKa3aHHBIX B Jlorosope.

3.13.

If the Client has any objections to the report on
execution /non-execution of the Client's Order, the
Client shall within 3 (three) business days after the
receipt notify the Broker thereof. Otherwise, the
report shall be deemed accepted by the Client and
the Services shall be deemed rendered by the Broker
and accepted by the Client in the amount and on the
terms specified herein.

Pa3zoen 3 oononnen nynkmom 3.14 «23» aseycma 2023 e.

3.14. VcnoBus 3aKIOYCHHS CHCIOK C WHOCTPaHHOH

BAIIOTOH Ha OPraHW30BAHHOM pBIHKE IIEHHBIX
Oymar ¢ TPUMEHEHHEM YCIYT KIHPHHTOBOH
OpTraHW3aINH U (WJIH) IEHTPAIbHOTO KOHTPAreHTa,
a TaKKe YCIOBHSI M TOPAOOK OOecTedeHus
UCIIONHEHUs 00s3aTeNbCTB 10 TAKOH  CJHEIKe
yCTaHaBJIMBAOTCA BHYTPCHHUMHU JOKYMCHTaAMH
Bupxu, KIMpUHTOBOM oOpraHm3anmuu U (WIH)
LEHTPaJIbHOTO KOHTPAreHTa.

BuyTtpennumu JIOKYMEHTaMH Bpoxepa
OIIPEIEISIFOTCS.  JIOTIOJIHUTENIbHBIE TpeOOBaHUS B
OTHOIIGHHH €ro KIHEHTOB [0 3aKIFOYCHHUIO
(momaue 3asBKM Ha 3aKITIOYCHHUE) CHEIKH C
WHOCTPAHHOH BalIOTOM HAa OPTaHW30BAHHOM
PBIHKE [IEHHBIX OyMar.

Section 3 supplemented with clause 3.14 on August, 23

2023

3.14.The conditions for concluding transactions in

foreign currency on the organized securities market
using the services of a clearing organization and (or)
a central counterparty, as well as the conditions and
procedure for ensuring the fulfillment of obligations
under such a transaction are established by internal
documents of the Exchange, a clearing organization
and (or) a central counterparty.

The Broker's Internal documents define additional
requirements for its clients on conclusion
(submission order to conclude) transactions with
foreign currency on the organized securities market.

4. MOPAJOK HOMHUHAJIBHOI'O JEP)KAHUSA 4. NOMINEE HOLDING PROCEDURE

4.1. B pamkax ocymecTBieHHss HoMmuHaiBHOTO | 4.1. As part of the nominal holding, the Broker shall
nepxaHust bpokep okaspiBaer Kimenrty yciyrw, render services to the Client specified in clause 1.4
oroBopenHsle B 1. 1.4. JloroBopa. hereof.

4.2. B rteuenne 3 (tpex) paboumx aHeir ¢ matwl | 4.2. Within 3 (three) business days from the registration

peructpanuu 3asBICHHUS O MPUCOCTUHEHUH WU
JoroBopa, mpeaocTaBlieHUs JOKYMEHTOB B
COOTBETCTBUU C TpeOOBaHUSAMH BHyTpeHHUX
JIOKYMEHTOB bpokepa W TONBKO NpH HATUYHH
MpHUKa3a Ha OTKPBITHE JIMIIEBOTO cueTa, bpokep
otkpbiBaeT Kiumenty JluneBod cuer B cUCTEME
y4eta HOMHHAJIBHOTO JEpKaHHA W CyOCUeT B
cucreMe ydeta Jlemo3utapus ¢ pacKpBITHEM BCeX
pexBu3uToB  KimeHTa, HEOOXOOWMBIX IS
OTKpBITUS cyOcueta. [IpW OTKPBITHH IHUIIEBOTO
cyera u cybcuera Kimenra, bpokep u Knuent
cobmoaloT TpeOboBaHuA 3aKOHOJATENbCTBA, a
Takke BHyTpeHHMX J0OKyMeHTOB bpokepa u
po(eCCHOHATBHBIX YYACTHUKOB PHIHKA IIEHHBIX
Oymar.

date of the Application of Accession or the Contract,
submission of documentation as required by the
Broker's Internal Documents, only based on the
order for opening of the Personal Account, the
Broker shall open the Personal Account for the
Client in the nominee holding accounting system
and a sub-account in the Depository accounting
system, disclosing all details of the Client required
for opening of such a sub-account. When opening
the Client Personal Account and sub-account, the
Broker and the Client shall comply with the
requirements of the Legislation, Internal Documents
of the Broker and those of professional securities
market participants.

Pasoen 4 oononnen nynkmom 4.2-1 «23» aseycma 2023 e.
Ilynxm 4.2-1 uznooicen 6 Hogotl pedaxyuu «22» ageycma

2025 2.

4.2-1. B paMkax OKa3aHUS YCIyr II0 COBEPLICHHIO
OOMeHHBIX ornepanuit c Oe3HaTMYHOM
UHOCTpaHHOM BamoToW bpokep oTkpbIBaeT

paszenbHble  OaHKOBCKHME cueTa sl ydeTa u
XpaHeHHs Oe3HaIMYHOW WHOCTPAaHHOM BaIOTHI,
MpuHAIeKalie emy u ero Kimnentam, B 6aHkax
n (wm) ¢unmanax  OGaHKOB-HEPE3WIAECHTOB
Pecniy6mmkn Kazaxcran, u (Win) HEeHTpalTbHOM
JNETIO3UTapul  IeHHBIX  Oymar, w©  (Win)
MHOCTPAHHBIX PACYETHBIX OpraHm3anusx. /lanaoe

Section 4 supplemented with clause 4.2-1 on August, 23

2023

Clause 4.2-1 amended on August 22, 2025
4.2-1. While providing the Client with services for

performing Exchange transactions with non-cash
foreign currency the Broker opens separate bank
accounts for accounting and storage of non-cash
foreign currency belonging to him and his Clients in
banks and (or) branches of non-resident banks of the
Republic of Kazakhstan, and (or) the central
securities depository, and (or) foreign settlement
organizations. This requirement does not apply in
case of accounting and storage of non-cash foreign




TpeboBaHME HE PACTIPOCTPAHSIETCS B CIIydac ydera
Y XpaHeHus! Oe3HAIMYHON MHOCTPaHHOW BaJIIOTHI,
npuHaanexameit bpokepy u ero Kinuenram Ha
Bupxe.

currency owned by the Broker and its Clients on the
Exchange.

4.3. Ilepemaua Knunenrom ¢unancoBbix | 4.3. The Client's transfer of financial instruments and
HWHCTPYMEHTOB U JICHET B HOMUHAJIbHOE JIepKaHue funds to the Broker for nominee holding shall not be
Bpoxepy He  o3Hawaer mepemady — MpaB understood as a transfer of the title to such financial
COOCTBEHHOCTH Ha 9TH (uHAHCOBBIC instruments and funds. The title to the financial
WHCTPYMEHTHl U JeHbru. [IpaBo cOOCTBEHHOCTH instruments and funds at the Client personal account
Ha (UHAHCOBBIE WHCTPYMEHTHI ¥ JI€HBIH, shall be retained by the Client throughout the term
yuuTBIBaeMBIE Ha JHIeBoM cdere Kimenra, of this Contract.
coxpansercs 3a KineHToM Ha NPOTSDKEHUH BCETO
cpoka neicTBUs Hactosmero Jlorosopa.

[Iynxkm 4.4 uznooicen 6 nogoul peoaxyuu «05» aseycma | Clause 4.4 amended on August, 05 2024

2024 2.

4.4. B uemsix coepuieHus caenok Kimuenrt oos3an qo | 4.4. In order to make transactions, the Customer shall be
momaun  KimeHTCKOro TmpuKka3a 00ecreduTh obliged to ensure the necessary amount of
Hamuuue HeoOXonuMmoro o0bema JeHeT/IIeHHBIX funds/securities and other financial instruments on
Oymar WHBIX (HUHAHCOBBIX HHCTPYMEHTOB Ha the Client Personal Account (including Broker’s
cBoeM JluneBom cuere (BKIIOYAash KOMHCCHIO remuneration) prior to submission of the Client's
Bpoxkepa). Order.

4.5. Bce omepamum mo JlumeBomy cuery Komenta | 4.5. Any operations on the Client Personal Account shall
UCTIONHAIOTCS Ha OCHOBaHWMM KimeHTckoro be executed on the basis of the Client's Order.
NpHKa3a.

4.6. Ilpaa mo mueHHpIM Oymaram Bo3HHKaT Yy | 4.6. The Client’s rights under securities shall arise from
Kimenra c MOMEHTA perucTpanun the registration of a transaction/operation with the
caenku/onepanuu B Jlenosurapun/Kactonnane Depositary / Custodian on the Client's sub-account
mo cybcuery Kimenta ¢ omHOBpeMEHHOI with the parallel registration of a transaction /
perucTparyeii cJeIKu/omnepauy B CHCTEME YIeTa operation with the Broker's nominee holding
HOMHUHAJIBHOTO JepIKaHMs Bpoxkepa. accounting system. The rights for securities shall be
[MoaTBepxneHne npas Mo IMUCCUOHHBIM LIEHHBIM confirmed by statement from the Client Personal
Oymaram OCYILECTBIISIETCS myTeM Account in the Broker's accounting system or the
MPEJOCTABJICHHUS] BBIITUCKH C JIMIICBOIO CUeTa Depositary's accounting system. A statement from
Kimenra B cucreme yuera Bpokepa mnm cucteme the Client Personal Account shall be issued to the
yuera [emo3uTapus. Brimucka ¢ mumeBoro cuera Client on a monthly basis or as requested by the
BbIaeTcs KIMeHTy eXeMecsIHO HITH IO 3ampocy Client based on the application submitted in any
KnmenTta Ha OCHOBaHHH 3asBIICHUS, TIOTAHHOTO B format and/or by means of providing information in
mpousBompHOH — QopmMe w®  (WimM)  TyTeM the Client Profile.

HpenocTaBlieHusl cBeJieHnid B JInuHOM KabOuHeTe.

47. B ciydae MIPEOCTABICHUS Kimenrom | 4.7. If the Client submits the Client’s Order to transfer
Kiuentckoro mprkasa Ha nepeBoj; (PMHAHCOBBIX financial instruments to third-party accounts, the
WHCTPYMEHTOB Ha cueTa TpeTbux Jjul, KimeHt Client shall undertake to provide the Broker with a
o0s3yeTcs NIPEACTABIISATh Bpokepy document of title which forms a basis for such
[IPaBOYCTaHABIMBAOIIUI JIOKYMEHT, transfer (sale and purchase agreement, deed of gift,
SIBJISIFOLIIMIACS. OCHOBAHUEM JIJIsl TAKOTO IepeBoja certificate of inheritance, etc.). The document of title
(moroBOp KYIUTU-TIPOJ@KH, IOTOBOP JapeHus, may be provided as a notarised copy or a copy along
CBUJICTENIECTBO O TpaBe Ha HACIEICTBO H JIp.). with the original provided to the Broker’s
[IpaBoycTaHABIUBAIOIINI TOKYMEHT MOKET OBITh responsible employee for verification of copies
MIpeCTaBICH B BHJIE HOTapHAIBEHO against original documents of title.
YIOCTOBEPEHHOH KOMUHM 10O B KOIHMH C
NPEeNOCTABICHUEM TIOJUIMHHUKA OTBETCTBEHHOMY
coTpylHUKY bpokepa nnsi ciudeHUs KONUWA Ha
COOTBETCTBHUE MO/UTMHHUKAM
[IPaBOYCTaHABJIMBAIOIIUX JIOKYMEHTOB.

Ilynkm 4.8 uznooicen 6 nogoui pedaxyuu «22» aseycma | Clause 4.8 amended on August, 22 2025

2025 a.

4.8. Ilepeson nener Knmenrta Ha cuera Tpersux jun | 4.8. No transfer of the Client's money to third party
3arnperieH, 3a WCKITIOYEHUEM CITydJacs, accounts shall be allowed except for the cases
peayCcMOTpeHHbIX MyHKTOM 4.16 [loroBopa u stipulated in clause 4.16 of the Agreement and other
HHBIX CIy4aes, MIPeyCMOTPEHHBIX cases set by the legislation.
3aKOHOJIATEIbCTBOM.

49. Ilpm nomaue Ilpnkaza na oOpemenenue | 4.9. When submitting an Order for encumbrance of

(MHAHCOBBIX HWHCTPYMEHTOB, KimeHT 00s3aH
MIPE/ICTaBUTh Bpokepy HOTapHaJIbHO

financial instruments, the Client shall provide the
Broker with a notarised copy of the pledge




YI0CTOBEPEHHYO KOITHIO JI0r0BOPa 0 3aJ10re JIHO0
KOMUI0 €  MOPEIOCTABICHUEM  IMOJUIMHHUKA
JIOTOBOPA O 3aJI0re OTBETCTBEHHOMY COTPYAHUKY
Bpokepa [uisi cliMueHHsi KOMHMU HA COOTBETCTBHE

agreement or a copy along with the original pledge
agreement to the Broker’s responsible employee for
verification of copies against original documents of
title.

OUTHHHUKY MPaBOYCTaHABIMBAOIIUX
JIOKYMCHTOB.
4.10. Cusitue oOpeMeHeHHs c ¢unancoBbix | 4.10.Encumbrance of financial instruments shall be

HHCTPYMEHTOB oOcyllecTBisieTcs bpokepoM Ha
OCHOBAaHMHU BCTpeYHbIX KIIMEHTCKHMX NpuKa30B
YYaCTHHKOB CIEIIKH.

released by the Broker based on counter Client’s
Orders of the parties to the transaction.

[Iynxm 4.11 uznooicen 6 Ho8ou pedaxyuu «22» aseycma
2025 a.

Clause 4.11 amended on August, 22 2025

4.11. Bce Bo3HarpaXxaeHus, J0X0AbI OT Ipofax u uHble | 4.11. Any remunerations, proceeds from sales and other
MOCTYTJICHUSL JIPYTOTO XapakTepa B JCHEKHOM receipts of other nature in monetary form related to
¢dbopme, cBszaHHBIE ¢ mpaBamu KineHta Ha the Client's rights to the financial instruments
(MHAHCOBBIE WHCTPYMEHTBI, IepelaHHbIE B transferred into nominee holding hereunder shall
HOMMHaNBHOE  JepxkaHue 1o  Jlorosopy, belong to the Client. At the same time, the Broker
npuHaanexxat Kmumenty. Ilpm stoM  Bpokxep shall register receipt of remuneration and other
PETHCTPUPYET MOCTYIUIEHWE BO3HATrpaKIEHUN WU income due to the Client for the financial
JpyTUX TMOCTYNJIEHUH, KOTOpble MPUUUTAIOTCS instruments transferred to the Broker for nominee
Kmnenty mo  (UHAHCOBBIM  WHCTPYMEHTaM, holding on the Client Personal Account. The Broker
IepeJaHHBIM B HOMHUHAIIBHOE Jiep)kaHue bpokepy shall reflect income from the Client's financial
Ha JluneBom cuere Kimenrta. Jloxompl 1o instruments to the Client's Personal Account within
¢uHaHCOBRIM HHCTpyMeHTaM KimeHnra Bbpokep a reasonable period of time upon receipt, unless
OTpakaeT B pa3yMHBII CpOK TOCIEe WX otherwise provided by the terms of this Agreement
moctymiieHns Ha JlumeBoi cuyer Kimenra, ecim or the Broker’s internal documents, and shall
WHOE HE MPEyCMOTPEHO YCIOBHAMHU HACTOSIIECTO provide the Client with a report on the income
JloroBopa WM BHYTPECHHHMH JOKYMCHTaMHU payment in the form established by the Broker’s
Bpokepa u mpenocraBnser Kimenty ortuer o internal documents.

BBIILJIATE JIOXO/I0B o (hHAHCOBBIM
nHctpymeHtam Kimenta mo ¢opme cormacHo
BHYTPEHHHM JOKyMeHTaM bpokepa.
4.12. Tlpm mnomyueHun Bo3Harpaxkngerus u (wimm) | 4.12.Upon receipt of remuneration and/or repayment of

MOTAIlleHNH OCHOBHOTO [I0NITa TIO (hPUHAHCOBBIM
nHcTpyMeHTaM Kimmenrta, Bpokep m3Bemaer o0
stoM Kimnenra He mo3anee 3 (Tpex) pabounx mHEH
CO JHS TOCTYIUICHUS CYMMBI BO3ZHATPAXICHUS U
(wn) ocHOBHOro jonra Ha JIumeBod cuer
Knwuenra.

the principal amount on the Client's financial
instruments, the Broker shall notify the Client
thereof within 3 (three) business days from receipt
of the remuneration and/or principal amount on the
Client Personal Account.

Ilynxm 4.13 uznooicen 6 nogoul peoakyuu «23» ageycma
2023 2.
4.13. KnwueHT BIIpaBe NepeBeCTH ACHBIH, HAXOISIIUECS
Ha juueBoM cuere Kimenra y bpokepa Ha cBoit
0aHKOBCKHMiI cyeT nnubO Ha CYeT, OTKPBITHIH Y
Jpyroro HOMHHANbHOTO nepxarteis. [Ipuxa3 Ha
MepeBOA JCHET JOJDKEH OBbITh MpeICTaBICH
Knuentom bpokepy He mno3anee 16:00 wyacos
BpPEMEHM ACTaHBbI ISl OCYLIECTBICHHUS ONEPaLin
TeKymmM gHeM. [Ipukas, nmpescTaBiaeHHbIH mocie
YKa3aHHOTO BPEMEHH, IIOJUIC)KUT HCIOIHEHHIO
Bpokepom Ha cieayrouuid paboUnii ACHb.

Clause 4.13 amended on August, 23 2023

4.13.The Client shall be entitled to transfer funds on the
Client Personal Account held with the Broker to its
own bank account or an account opened with
another nominee holder. The Client shall submit the
Order for funds transfer to the Broker not later than
04:00 p.m. Astana time so that the operation can be
executed the current day. Any order submitted later
than the specified time shall be executed by the
Broker on the next business day.

Ilynxm 4.14 uznooicen 6 nosoul peoakyuu «22» agzycma
2025 a.
4.14. Jlunesoii cuer Knuenra 3akpsiBaercs bpokepom:

— Ha ocHoBaHMM KimMeHTCkOro mpukasa Ha
3aKkpeITHe JIuieBoro cuera;

— Ha OCHOBAHWM PEIICHUS HCIIOJHUTEIHLHOTO
OpraHa HOMHUHAJIBHOTO JepiKaTelis npu
OTCyTCTBUH Ha JIureBoMm cuere (hPUHAHCOBBIX
WHCTPYMEHTOB B TedycHHe 12 (IBEHAAIATH)
MecsIIeB, ¢ yBenomiecHreM KitieHnTa B TeueHue
30 (TpuanaTH) KaJCHIAPHBIX THEW C JaThl
3akpeITUs JlumeBoro cyera.

Clause 4.14 amended on August, 22 2025

4.14.The Client Personal Account shall be closed by the

Broker:

— based on the Client’s Order for closure of the
Personal Account;

— based on the decision of the nominee holder’s
executive body provided there are no financial
instruments on the Personal Account within 12
(twelve) months, followed by the notification of
the Client within 30 (thirty) days from the
closure date of the Personal Account.




Ilynkm 4.15 uznooicen 6 nosoil peoakyuu «22» agzycma

2025 .

4.15. bpokep goBoaur A0 cBeneHuss Kimenra
nHdopmanuio,  Kacarouyocs  (HUHAHCOBBIX
WHCTPYMEHTOB, IIE€PEAaHHbIX B HOMHHAJIBHOE
JepkaHue B TeueHHe 3 (Tpex) padoumx IHeH
TocJIe TOJy4eHUss bpokepoM COOTBETCTBYIONIMX
ouIMaIbHO HaNpaBICHHBIX B azapec bpoxepa,
KaKk HOMHHAJIBHOTO JEepXKaTelsl, yBEIOMIICHHH
YnonxromodeHHOTO OpraHa u (win) Jeno3urtapus,
u (wm) smuTeHTa, U (mm) Kactonuana, u (umm)
KIUPUHTOBON OpTaHU3aluy, M (WIM) pacueTHOMH
OpraHu3anyu, 1 (MJIM) MHOCTPAHHOW pacueTHOW
opranmzaiuu. Ecinu  cornacHo  HOy4YeHHOW
Bpokepom unpopmanuu or Kinunenra tpedyercs
COBEpILICHHE Kakux-TMOo jedcTBUi (B  T.4.
yyacTHE B TOJIOCOBaHWHM, TII0jlaya IIpHKa3a,
3al0JIHEHHE MHCTPYKIMU | 11p.) Bpokep B cBoeM
YBeZOMIICHUH (YCTHOM, 3JICKTPOHHBIM CIIOCOOOM,
mo TtenepoHy W (WIM) APYTUM IOCTYITHBIM
crocobom) coobmaer 06 »tom Kimentry. Ilpu
sToM KitneHT coBepaeT Tpedyemoe neiicTeue, B
CPOK M c11oco00M, yKa3aHHBIMH bpokepom.

Clause 4.15 amended on August, 22 2025

4.15. The Broker shall notify the Client on any financial
instruments transferred to the nominee holding
within 3 (three) business days since the Broker
receives the relevant notices of the Competent
Authority and/or Depository, and/or issuer, and /or
Custodian, and/or clearing house, and/or accounting
authority, and/or foreign accounting authority
officially addressed to the Broker as a nominee
holder. If, according to the information received by
the Broker, the Client is required to perform any
actions (including participation in voting,
submission of an order, filling in of an instruction,
etc.), the Broker shall give a notice (verbally,
electronically or otherwise) to the Client thereof. In
this case, the Client shall perform the required action
within such deadline and in such way that are
specified by the Broker.

Pasoen 4 oononnen nynkmom 4.16 «05» aszycma 2024 e.

4.16. B ciyyae HacienoBaHus 1IEHHBIX Oymar / mpaB
TpeOoBaHUSI 1O 00s3aTeNIbCTBAM 3MHUTEHTa MO
OMUCCHOHHBIM IICHHbBIM 6yMaraM, ornepanru 1mo
CIHCaHMIO/3aUNCIICHHUIO [IEHHBIX Oymar / mpas
TpeOoBaHUSI 1O 00s3aTeNIbCTBAM 3MHUTEHTa MO
SMHCCHOHHBIM IIeHHBIM Oymaram c JlumeBoro
cueta / Ha JlumeBoit cuer  Kimenra
PETHCTPUPYIOTCS Ha OCHOBAaHWH CIEIYIOIINX
JOKyMEHTOB:

— COOTBETCTBYIOIIMH  TpHKa3,  IOJAHHBIH
HacJIETHUKOM HJIH €T0 IIPEACTaBUTENICM;

— NOJJIMHHHUK Ui HOTapuaJIbHO
3aCBUJIETEILCTBOBAHHAS KOTHUSI
CBUJIETENILCTBA O NIPaBE Ha HACIIECTBO;

— JOKYMCHTBI, MOATBEPKAAOIINUEC MOJIHOMOYUA
NPE/CTaBUTENS HACIESTHHUKA, a TAKKe

— JOKYMEHTBI, TpeOyromuecss s OTKPBITHS
JluneBoro cuera, B cilydyae OTCYTCTBHS Y
HaciuegHuka JlumeBoro cuera B CHCTEME
HOMHHAJIBHOTO JIep)KaHHS.

Section 4 is supplemented with clause 4.16 on August, 05
2024
4.16.In case of inheritance of securities/rights of claim for
obligations of the issuer on issue securities,
transactions on debiting/crediting securities/rights of
claim for obligations of the issuer on issue securities
from/to the Client Account of the Client shall be
registered on the basis of the following documents:
— relevant order submitted by the successor or his
representative;
— the original or a notarized copy of the
certificate of right of inheritance;
— documents confirming the authority of the
successor's representative; and
— documents required for opening a Client
Account, if the successor does not have a Client
Account in the nominee holding system.

5. TTIPABA U OBA3AHHOCTHU CTOPOH

5. RIGHTS AND OBLIGATIONS OF THE
PARTIES

Ilynkm 5.1 usnooscen 6 nogou peoakyuu «23» aszycma
2023 a.
5.1.  Bpoxkep o0s3aH:
— otkpbITh Kinenty JluneBoii cyer B mopsiike u
Ha YCIIOBHSIX, IPEyCMOTPEHHBIX JloroBopom;

— UCHONHATH  TPUHATBIE K  HMCIIOJHEHHIO
Knuentckue 3aka3pl/KnueHTCKHE MpHUKa3bl C
COOJFO/ICHNEM YCIIOBUH, YKa3aHHBIX B HHX;

— TPEICTaBISAThH Kiuenty OTYETHI 00
HCTIOTHEHHBIX/HEUCTIOTHEHHBIX celKax,
BBIIIUCKU Y UHBIE IOKYMEHTBI B COOTBETCTBUU
¢ JloroBopom;

— yBexmomisaTh  KimeHTta 0 MOCTYIUIGHHH
JIOXOJI0OB,  TOJYYEHHbIX B  pe3yjbTaTe

Clause 5.1 amended on August, 23 2023

5.1. The Broker shall be obliged:

— to open the Client’s Personal Account in
accordance with the procedure and under the
terms as set forth herein;

— to execute the Client’s Orders/Client’s
Instructions accepted for execution subject to
the conditions specified therein;

— to provide the Client with reports on

executed/non-executed transactions,
statements, and other documents in accordance
herewith;

— to notify the Client of receipt of any income
generated as a result of operations and/or
possession of financial instruments;




MpOBEJIeHUsT omepanuii W (WiIu) BIIAJCHUS
(DMHAHCOBBIMHM UHCTPYMEHTAMM;

packpbiBath Iepesn Kinmentom unpopmarmio,
3aTparuBarolIyIo €ro paBa i HHTEPECHI;
MIPEACTaBISTh Knuenry BO3MOXKHOCTb
O3HaKOMJICHUsI ¢ wuMeromieiicss y bBpokepa
nHpOopManueil o GUHAHCOBBIX MHCTPYMEHTAaX
1 DMHTEHTaX (3a UCKITIOYCHHEM HH(POPMAIIH,
COCTABIIIOILIEH KOMMEpPUECKYIO0 TailHy Ha
pBIHKE MEHHBIX Oymar 7m0  HHYIO
OXpaHAEMYIO 3aKOHOM TalHY);

JIOBOAUTH hi(4) CBEICHHSA Kinnenra
nH}poOpMaNnIo, MOJIYyYEHHYI0O OT 3MHTCHTOB,
LeHHble OyMarm KOTOPBIX HaxomsiTcs B
COOCTBEHHOCTH Knuenra, u
NpeJHa3HAYCHHYI0 Ul PaclpoOCTPaHeHHUs
(HampuMep, Kacalollyrocs IIEHHBIX Oymar,
NepelaHHbIX B HOMHHAJIBHOE JIepXKaHUe,
3aTparvBafoOLIyl0  IpaBa ¥  HHTEPECH
KinenTa);

co0MroaTh MpU HCHoNHeHHH KimeHTckux
3aka30B/KieHTcKuX MPUKA30B
UCKIIFOYHMTEIBHO UHTepechl KimeHTa, He
UCIIONIb30BaTh MpeJocTaBieHHyo KineHrom
KOH(UACHIIMAIBHYI0 HH(POPMALMIO B CBOUX
COOCTBEHHBIX HHTEpECax WJIUW B HHTEpECax
TPEThbUX JIML, 3a HCKIIOUYEHHEM CIIy4aeB,
MIPEeNyCMOTPEHHBIX 3aKOHOATEILCTBOM;

HE pacKpbIBaTh TPETbUM JIMIAM CBCIACHHUA O
JluneBoM cuere Kimenra, 3a MCKIOYECHHEM
Clly4aeB, HpeIyCMOTPEHHBIX
3aKOHOAATENBECTBOM;

NpencTaBisTh 1O TpeboBanuio KimeHta
OpPHUTHHAJBEI BBIMUCOK ¢ JlMmeBoro cyera u
otyeToB 00 wucnomHeHuH —KimeHTckoro
3akaza/KnmeHTckoro mpHKaza W HMHbIC
npeycMOTpeHHbIe JJoroBOpOoM OTYETHI, aKTh
00 OKa3aHUH YCIyr M HWHbIC IOKYMEHTHI C
MOMCHTA MOJYYCHUSA MUCbMEHHOTO 3a11poca B
mpou3BoisHON opme ot Kimenta. [Ipu atom
OpPHUTHMHAJBl  BBIICYKA3aHHBIX JOKYMEHTOB
KineHTy  HEOOXOOUMO  TOJNYYHTH  HO
MECTOHAXOKICHUIO Bpoxepa
caMmocTosITenbHO.  [lpm  HEOOXOIUMOCTH
HAaIPaBJICHUs BBILICYKa3aHHBIX JOKYMEHTOB C
UCIIONB30BAaHUEM  Kypbepckod ¥ (WIIH)
MIOYTOBOM CITy’>KOBI, pacxXxo[sl Ha OTIPABKY H

JOCTaBKY JIOKYMEHTOB MOJIeXKAaT
Bo3MmemeHnmio  KimeHtrom 1o mepBomMy
TpebOBaHUIO Bpoxepa. [IpenwvsBnenue

TpeOOBaHUSA O BO3MELICHUH BBIIIEYKa3aHHBIX
pacxoloB  SBIAETCS ~ NpaBOM, a  HE
oOs3aHHOCTBIO bpokepa, W ecnum OHO He
IpeabABISIIOCh BpokepoM, TO K HAUUCIEHUIO
U OIUIAaTe HE MOJJIEXKHUT;
nadopmupoBars  Kimenta B cpokw,
YCTaHOBJIEHHbIE 3aKOHOJATENbCTBOM, IyTEM
HaTpaBJICHUS YBEJOMJICHHS MOYTON W (WIIH)
HapOYHBIM, U (WJIM) JIEKTPOHHOH IOYTOH M
(wmn) B JIuuHBIH KaOWMHET WJIM WHBIMH
BO3MOKHBIMH ~ BHAAMH  CBs3M, ©  (WJIH)
pa3MeleHus Ha caiite bpokepa:
v’ 0  CaHKIMAX, 33  HCKIIOYEHUEM
aIMHHUCTPATHBHBIX B3bICKaHHH,

to disclose to the Client any information related
to the rights and interests thereof;

to allow the Client to familiarise with
information available at the Broker about
financial instruments and issuers (except for
information constituting a trade secret in the
securities market or other legally protected
secret);

to bring to the Client’s notice any information
obtained from issuers whose securities are
owned by the Client, and designated for
dissemination (such as information on
securities transferred to the nominee holding,
affecting rights and interests of the Client);

to  perform Client’s Orders/Client’s
Instructions ensuring for the benefit of the
Client, not to use any confidential information
provided by the Client for its own benefit or for
the benefit of third parties, unless required by
the Legislation;

not to disclose information on the Client’s
Personal Account to any third parties, unless
required by the Legislation;

to provide as requested by the Client original
statements from the Personal Account and
reports on execution of the Client’s
Order/Client’s Instruction and other reports,
acceptance reports and other documents
envisaged by the Contract upon receipt of a
written request from the Client in an arbitrary
form. In this case, the above-mentioned
original documents shall be received by the
Client at the Broker’s location. Where the
above;-mentioned documents shall be sent by
courier and/or post, any expenses related to
such delivery shall be reimbursed by the Client
immediately upon request of the Broker. A
compensation claim for the above expenses
shall be the right, but not the obligation of the
Broker, and, if unclaimed, it shall not be
charged or paid;

to inform the Client within the time limits
established by the Legislation by giving a
notice by post and/or personally, and/or via e-
mail and/or in the Client Profile, or by other
available means of communication, and/or by
posting at the Broker’s website:

v of any sanctions other than administrative
penalties imposed on the Broker by the
Competent Authority within the last 12




MIPUMEHEHHBIX Y10oaHOMOYEHHBIM
opranoM K bpokepy B TeueHue
MHOCJIe JHUX 12 (aBeHanuaTH)
MOCJIEI0BATEIILHBIX KaJIeHAapHBIX
mecsaneB. Ilo  caHkuusM B BHUJC
aJIMUHHUCTPATUBHOTO B3bICKaHUS
MIPEIOCTABIISIOTCS CBEJICHUS 0
HaJIOKCHUH aIMUHUCTPATHBHOTO
B3bICKaHMs Ha bpokepa 3a nociennue 12
(1BeHAIIIATH) TOCIIEI0BATEIHHBIX
KaJICHOapHBIX MECSIICB co JTHS
OKOHYAHUS HMCIIOJHCHUS MOCTAHOBICHUS
0  HaJOXEHUH  AJMUHUCTPATUBHOTO
B3bICKaHUs, B Te4eHHe 3 (Tpex) pabounx
JTHEW CO JTHS BO3HMKHOBEHHMSI OCHOBaHUS
OTHPaBKHU TAKOT'O YBEAOMIICHHUS,

00 OTpaHUYCHUSIX U OCOOBIX YCIIOBHSX,
YCTaHOBJICHHBIX B OTHOIICHUHU CHCIKH C
(bUHAHCOBBIMH WHCTPYMEHTAMH,
MIPEII0IaraeéMoi K COBEPIICHHUIO 33 CYET
u B mHTepecax Kimenra. YBemomieHue
opopmisieTcsT B THCHMEHHOM BHIIE,
PETUCTPUPYETCS B KypHAIE HCXOISAIICH
KOPPECTIOHICHITHA Bpokepa i
OTIPABIIAETCS JIEKTPOHHOM [IOYTOM, UK
MOYTOBBIM  YBEJOMJICHUEM B  JE€Hb
BO3HUKHOBCHUS OCHOBaAHUS LISt
OTIpPaBKU Takoro yBemomiieHus. Ecmu
YCIIOBUSL CHETKH, TMpeArnoiaraeMoil K
COBEpILEHUIO 3a CUeT U B HHTEpecax
Knwenta  aubo  3aKkjIOYEHHON  Ha

OCHOBaHHUH Kauenrtckoro 3aKasa
Kinenra, COOTBETCTBYIOT A
OTIpE/ICIICHBI KakK B LENSIX

MaHUITyJIUPOBaHHUA HAa PBIHKE LEHHBIX
Oymar, bBpokep OJHOBpEeMEHHO C
HampaBieHueM KimeHTy yBemomieHus,
HaIpaBJgeT B YIIOJHOMOYEHHBI OpraH
KOIIMIO  3TOTO0  YBEAOMJICHHS, IIpH
COBEpUICHHON CcAeNKe ¢  ILIEHHBIMHU
OymaramMd, B OTHOIICHHH KOTODPOM
YCTAQHOBIJICHBI OTPaHHYECHUSI W OCOObIe
yCIoBHUS, nH(GOPMHUPOBATH
YHOTHOMOYEHHBII OpraH HE MO3JHEe
JHs, CIEIYIOETO 3a JHEM 3aKIIOUYEHHS
TaKOH CJIEJIKH;

0 BO3HMKHOBEHHMH MOTEHIHUAIBHOIO HIH
(axkTryeckoro KOH(QIMKTa MHTEPECOB B
JIeHb BO3HHMKHOBEHHMS OCHOBAaHUS JUIA
OTIIPABKH TAaKOTO YBEIOMIICHHS;

0 TIPHOCTAHOBJICHUH JEHCTBUS TUIICH3UH
B TeueHue 2 (1Byx) pabouux aHeH co TH

NOJIyuCHUsA YBCAOMIJICHUA
VH0JIIHOMOYEHHOTO OopraHa myTeM
HanpaBJICHUA UHAWBUYAJIbHOTO

m3BenieHuss Knuenty U pasmeleHus
COOTBETCTBYIOIIMX  OOBSBIECHUH B
JIETKOAOCTYIHBIX IJIsi KIMEHTOB MECTax
(B TOMemeHUsIX TOJOBHOIO oduca H
¢dunmanos, a Takke Ha caiite bpokepa), a
TaKXe HalpaBJICHUA U3BCIICHUSA
HOMHWHAJIBHBIM JIEPKATEIIAM, Y KOTOPBIX
OTKPBITHI cyera HOMMHHAJIBHOI'O
JeprkaHust bpokepa;

(twelve) consecutive calendar months. In
relation to administrative penalties,
information shall be provided on any
administrative penalties imposed on the
Broker within the last 12 (twelve)
consecutive calendar months from the
ending date of fulfilment of the relevant
resolution on administrative penalty,
within 3 (three) business days upon
occurrence of the grounds for such a
notice;

of restrictions and special conditions
established in relation to any transaction
in financial instruments proposed for
execution on account and for the benefit
of the Client. The notice shall be executed
in writing, registered with the Broker’s
outgoing correspondence log and sent by
e-mail or postal notice on the day on
which the grounds for such a occurred. If
the terms and conditions of any
transaction proposed for execution on
account and for the benefit of the Client or
concluded based on the Client’s Order
meet or are determined as for the purpose
of manipulation in the securities market,
the Broker shall give a notice to the Client
and send a copy thereof to the Competent
Authority; to inform the Competent
Authority when making transaction in
securities in relation to which restrictions
and special conditions are established,
inform the Competent Authority not later
than the day following the date of such a
transaction;

of any potential or actual conflicts of
interest on the day when grounds for such
a notice occurred;

of any suspension of the license within 2
(two) business days from receipt of the
notice from the Competent Authority by
giving an individual notice to the Client
and placing of relevant announcements in
places that are easily accessible for clients
(in the premises of the head office and
branches, and on the website of the
Broker), as well as give a notice to
nominee holders which ensure nominee
holding accounts of the Broker;




v 0 IIMLICHNY JIUIIEH3HMU B Te4eHHE 2 (IByX)
pabouux JHEH CO JHA TIOJYyYCHUS
YBEIOMIICHHS Y TOJTHOMOYCHHOTO OpraHa
IyTEM HAIPABJICHUS WHAWBUIYATBHOTO
u3BenieHuss KimeHTy o pacTop:keHHuH
JoroBopa 1O TpUYUHE  JIHIICHHS
JTUIICH3UU u pa3MeIneHus
COOTBETCTBYIOIIUX  OOBSBICHUH B
JIETKOJIOCTYTIHBIX [UIsl KJIMEHTOB MecTax
(B TOMemIeHWSIX TOJOBHOTO o¢uca u
¢mmanoB), a TaKKe HANPaBICHHUS
W3BEICHNUST HOMHHAIIBHBIM JICPIKATEISM,

v' on revocation of the License within 2
(two) business days from the receipt of the
notification  from the Competent
Authority by giving individual notice to
the Client on termination of the Contract
due to revocation of the license and by
placing of relevant announcements in
places that are easily accessible for clients
(in the premises of the head office and
branches), as well as give a notice to
nominee holders which ensure nominee
holding accounts of the Broker;

y KOTOPBIX OTKPBITHI cuera
HOMHHAJIEHOTO JiepkaHust bpokepa;

— HECTH Jpyrue 0053aHHOCTH, — to fulfil other obligations stipulated by the
IIPeyCMOTPEHHBIE 3aKOHOAaTENLCTBOM, Legislation, the Broker's Internal Documents,
BuyTtpennumu JOKYMCHTaMH Bbpoxepa, and the Contract.

Horosopom.

Ilynkm 5.2 usnoocen 6 nogoul peoaxyuu «05» aseycma

2024 a.
5.2.

BpOKep BIIpaBe:

H3MEHSATH B OTHOCTOPOHHEM MOPSIIKE YCIOBHS
JHoroBopa u pazmep Tapudos;

MOJTy4aTh KOMHCCHOHHOE BO3HArpaXxJICHUE 32
OKa3aHHble YCIyru, a Takke CyMMbI
BO3MEILEHHUS 3a IIOHECEHHBIE pPAcXoAbl B
pe3ynbpTare okazaHus Yciayr Kinuenry;

He npuHuMatek Kimentckuit  3aka3 K
HCTIOJIHEHHIO IIPU OTCYTCTBUU HEOOXOIMMOTO
KOJIMYECTBa JICHET U (WIM) LIEHHBIX Oymar u
(wnm) WHBIX (PUHAHCOBBIX WHCTPYMEHTOB Y
Knmenra na cuerax bpokepa st coBepiieHus
CHENKH, a TaKXe OIUIaThl KOMHCCHOHHOTO
BO3HarpakaeHus bpokepa W MHBIX KOMHCCHA
TPEThUX JIUI, NPUMEHHMBIX B CBS3H C
ucrionHeHneM KimenTtckoro 3akasa;

HE NPHHMMATh K HCHOJHEHWI0 KimeHTckui
3aKa3/lpuKas Knuenta B cityuae
HEHCTIOJTHEHHS Knnenrom CBOMX
o0s3atenseTB 1m0 JIoroBopy, B TOM 4YHCIE
00s13aTeNbCTB MO  OIJIaTe KOMHMCCHOHHOT'O
BO3HarpaxkieHus bpokepa W BO3MEIICHHIO
NIOHECEHHBIX ~ bpokepom  pacxomoB B
pe3yibTare okazaHus Y ciyr 1o Jlorosopy;

HEe NMPUHMMAaTh K HMCHoNHeHHIo KimeHTckuid
3aKa3 B Cly4ae HaJIWYMS PUCKA, YTO CHEJIKA
MOXET OBITh TpH3HaHA YTIOJHOMOYEHHBIM
OpraHoM 3aKJIFOUYEHHON B LEJISIX
MaHHITYJINPOBaHMS HA PhIHKE [IEHHBIX OyMmar u
(wmm) B cioyyasX, IPeXyCMOTPEHHBIX
3aKOHOJATEIbCTBOM 110 TPOTHUBOJECHCTBHIO
JeTanu3allid W OTMBIBAHMIO  JOXOJOB,
MONyYeHHBIX  TNPECTYNHBIM  IyTeM, H
(bMHAHCHPOBAHUIO TEPPOPU3MA;

HEe NpPHHMMAaTh K HCHONHEHUI0 KnmeHTckuit
3aKas/mpuka3 B ciaydae, ecian ot Kimenra B
OTHOLLIEHHUU TaKoro Knuenrtckoro
3aKa3a/npHKasa MOy YEHbI 3aBEJIOMO
HEBBIITOHUMBIE yKa3aHUS WM yKa3aHU,
BEITIOJTHEHNE KOTOPBIX MOBJEUET 3a COOO0M
JIEHCTBUS, NIPOTUBOpEYAILUE IEHCTBYIOIIEMY
3aKOHOIaTETIBCTRY, BryTpenanm
nokymentaMm bpokepa, /lorosopy;

Clause 5.2 amended on August, 05 2024

5.2. The Broker shall be entitled:

to change unilaterally the terms and conditions
hereof and the amount of fees;

to receive the commission fee for the Services
rendered, and compensation for the expenses
incurred as a result of provision of the Services
to the Client;

not to accept the Client's Order for execution if
the Client has insufficient funds, securities
and/or other financial instruments on the
Broker's accounts for execution of the
transaction and settlement of the Broker’s
remuneration and other third parties’ fees
applicable to execution of the Client’s Order;

not to accept the Client's Order/Client's
Instruction for execution if the Client fails to
fulfil its obligations hereunder, including the
obligations to pay the Broker's commission fee
and to compensate the expenses incurred by the
Broker due to provision of the Services
hereunder;

not to accept the Client's Order for execution if
there is a risk that the transaction may be
classified by the Competent Authority as a
transaction executed for the purpose of
manipulation in the securities market and/or in
cases stipulated by the anti-money laundering
and anti-terrorism financing legislation;

not to accept the Client's Order/Client's
Instruction for execution if in respect of such
Client's Order/Client's Instruction the Broker
has  received inherently  unsatisfiable
instructions or instructions, which if fulfilled
will imply actions contradicting the current
Legislation, the Broker's Internal Documents
and Contract;




HE HCMONHATH KIMEeHTCKWi 3aka3/mpuka3 B
Clly4ae OTKJIOHEHUS, U3MEHEHUS WU OTMEHBI
IIOJIAHHOT' O Bpoxepom Knuenrtckoro
3aKa3a/lpHKasza B TOproylo cucremy AlX nnn
NPUOCTAHOBJICHUSI ~ W/MJIM  OTPaHUYCHHUS
Jomycka bpokepa k TOpromoil cucreme moO
uHuIatuse AIX;

HAYUCILITh CYMMY HEYCTOWKH B HOPSAKE U IO
CTaBKaM, ITIPEeIyCMOTPEHHBIM JlOoTOBOpOM, B
ClTy4asix HEUCTIOMHEHUsI KiTmeHToM puHATHIX
00s13aTenbeTB 10 JloroBopy;

cnmcath B 0e3aKIeNTHOM ropsike ¢ JIumeBoro
cyera KiumeHta cymMMBl 3aJ0DKEHHOCTH IO

oIriare KYIUICHHBIX (bI/IHaHCOBBIX
HUHCTPYMECHTOB, KOMHCCHUOHHOC
BO3HArpaxacHue BpOKepa, IICHIO,

00pa3oBaBLUIyIOCS MO IPOCPOYKaM IUIATEXen
no JloroBopy, a Takke CyMMBI 3aTpar,
BO3HMKIINX HEMOCPEACTBEHHO BCIICACTBHE
COBEpLICHUS oOmepanuii ¢ (UHAHCOBBIMH
nHCcTpyMeHTamu KineHTa uian ux XpaHeHHEM,
MOJIIesKaIie BO3MEIIEHHIO bpokepy;
IIPUOCTAHOBUTH OKazaHWe Yciyr KinueHty no
ucnionHeHuss KnmeHToM 00s3aTenscTB U
HAYUCISITh MEHI0 B COOTBETCTBHU JloroBopom
B Clly4yae NpPOCPOYKH OIUIAaThl  CYETa,
BBICTAaBJICHHOT'0 bpokepowm;
eciu Kiment He yBemomun bpokepa o006
W3MEHEHHU CBOMX KOHTAKTHBIX JAQHHBIX WIIH
PEKBH3HTOB, B pE3ylIbTaTe 4Ero CBsI3b C
Knmentom ©Obima yTepstHa, 1O  CBOEMY
YCMOTPEHHUIO TIPH TPOBEACHHU OTACIBHBIX
oTieparyii, Takux Kak rnepedncienne Kmuenty
J0XO0B 10 (MHAHCOBBIM HMHCTPYMEHTAM,
packpbsITHe HHpOpMarmu o KinuenTe u T.1.:
PYKOBOJCTBOBATHCS uMeroleics
nHdopmanueit o Kiuenre (6aHkoBCkue
PEKBU3UTHI U T.1.);
v\ [pPHOCTAHOBUTH JHOObIE OIEpalUu ¢
(rHAHCOBBIMH HHCTpYMeHTaMu Kitnenra

70 OJTHO3HAYHOTO MIPOSICHEHUS
CHUTYaIUH.

B oboux cuywasx pelictBus bBpoxepa

pacleHNBarOTCS Kak COBEpIICHHbIE

HaJIJICKAIIUM 00pa3oMm;

B CIy4Yae WCIOJTHEHHS O0O0s3aTeNECTB IO
3aKPBITHIO CICJIKH Pero 3a c4eT bpokepa B
CBA3HM C HCHUCIIOJIHCHHEM KJ'II/IeHTOM CBOHUX
00513aTeIILCTB 1o 00eCIICUCHHIO
(bMHAHCOBBIMH UHCTPYMEHTAMHU (mnn)
neHbramu, bpokep umeeT mpaBo cnucaTh B
CBOIO COOCTBEHHOCTh (uHaHCOBBIE
WHCTPYMEHTHI U (WMJIM) JICHBIH, MTOCTYITHBIIHE
o 3To caenke Ha cybcuer KimenTa; kpome
toro, Kimmentr o6si3aH Bo3mecTHTh bBpokepy
yOBITKH, HE TOKPHITHIC 33 CUET (PMHAHCOBBIX
WHCTPYMEHTOB W (WJIM) JEHEr, CIIMCAHHBIX
Bpokepom ¢ cybcuera Kimenra;

3arpamuBaTh JONOJHUTEIBHBIC TOKYMECHTEI B
nepuon nevicteus Jlorosopa;

NIPENOCTABNIATE BBINIUCKY ¢ JIumeBoro cuera
Wi OT4eT 00 WCIOTHCHUH/HEUCTIOJIHEHUH
3aKa3a/HpI/IKa3a 1 UHBIC OTYCTHI, YBEAOMIICHUA
U JIOKYMEHTBl B  OJJCKTPOHHOM  BHUJE

not to execute the Client's Order/Client's
Instruction if the Client's Order/Client's
Instruction submitted by the Broker in the AIX
Trading System 1is rejected, amended or
cancelled, or the Broker’s access to the trading
system is suspended and/or restricted upon the
initiative of AIX;

to charge penalties in the manner and at the
rates stipulated herein where the Client fails to
perform the accepted obligations hereunder;

to withdraw from the Client Personal account
without acceptance the amounts due for the
purchased financial instruments, the Broker's
commission fee, penalties for delays in
payments hereunder, and amounts of any
expenses directly incurred as a result of
transactions in or custody of the Client's
financial instruments that are reimbursable to
the Broker;

to suspend provision of the Services to the
Client until the Client fulfils its liabilities and
to charge a penalty according to the Contract in
case of a delay in payment of the invoice issued
by the Broker;

if the Client fails to notify the Broker of any
changes to their contact information or details
resulting in loss of communication with the
Client, at its sole discretion while performing
certain operations, such as transfer of income
on financial instruments to the Client,
disclosure of information on the Client, etc.:

v' to use any available information on the
Client (bank details, etc.);

v to suspend any operations with the
Client's financial instruments until the
situation is unambiguously clarified.

In both cases, the actions of the Broker shall be
deemed to be duly performed;

in the event of performance of the obligations
to close a repo transaction at the Broker's
expense due to the Client's default on the
provision of financial instruments or funds, the
Broker shall be entitled to retain the financial
instruments and funds credited to the Client's
subaccount for this transaction; in addition, the
Client shall compensate the Broker for any
losses not covered by the financial instruments
and/or funds written down by the Broker from
the Client's subaccount;

to demand any further documents during the
validity period hereof;

to provide a statement from the Client Account
or report on execution/non-execution of the
order/instruction and other reports, notices and
documents electronically through the Client




MIOCPEACTBOM NPENOCTABICHUSI CBEIICHUH B

JlnyHom KkaOuHeTe, a TakXkKe IOJATBEPKIATh

UCIIOJTHEHUE/HEHCIIOITHEHHE Knuenrckoro

3aKa3a/lpHuKa3a IOCPEICTBOM Tele(oHHOTrO

yBeZoMJIeHUsI (3BOHOK, SMS U HHBIE BHUIbI

TeneoHHBIX  coobmenuit). [lpm  atom

BeIMUCKa C JlumeBoro cdera W OT4YET O

MIPOBEJICHHBIX OMNEpaluAX OYAyT IOCTYIIHBI

Kinuenty, [OJIB3YIOLEMYCSl Y CIIyraMu,

MIpenocTaBIsIeMbIMU depe3 JInuHbIl KabuHeT,

B JlmgyHOM KaOmHETe HE IMO3AHEE pabodero

JHSI, CJEOYIOUIero 3a JHEM perucTpaiyu

CHIENIKH;

OCYIIECTBIISITH ~ KOHTPOJIb 32  IOPSIIKOM

UCTIONIb30BAHUS Knuenrom TOPrOBOM

aT(opMBbl, BKIIIOYasi, HO HE OrPaHUYUBAsICh

CBEICHMSIMH O TOJNY4YEeHHOI HH(pOpMaLuH,

cBefieHUs 00 ayTeHTH(PHUKALINY;

yCTaHaBIMBaTh B JINYHOM KaOMHETE JTUMUTBHI,

OTPaHUIMBAIOIINE BO3MOXKHOCTH COBEPILCHHUS

cmenok KinmeHToM, HCXOOsM U3 yCIOBHH

J0roBOpa, TpeOOBaHWH 3aKOHONATENHCTBA,

BHYTPEHHHX  TPOLEAYP 6e3omacHocTH,

TpeOOBaHUN PEryNUpPYIOIIUX OpPraHoB, a

TaKXe MPaBUJI OPraHU3aTOPOB TOPTOB,;

B OJIHOCTOPDOHHEM TIIOPSAKE INPHOCTAHOBHUTH

UCIIONTHEHUE 00s13aTenbeTB 1Mo Jlorosopy wim

OTKa3zaTbCsi OT  WCIOJHEHHs, HarpaBuB

Knmenty yBemomienme 00 3ToM uepes

Jlmyublid kKaOMHET WIM HHBIM CHOCOOOM, B

cirydae:

v’ BBINIOJIHEHHUS] IUTAaHOBBIX
npodunakTHyeckux paboT ¢ TOProBOH
mwiatpopmort, JlmgHEIM ~ KaOWHETOM,
OCYILECTBICHUS TUIAHOBBIX
TEXHOJIOTMYECKUX U3MEHEHHUU TOProBOM
wiatdopmbl 1 JInuHOTrO KaOUHETA;

v I0JlyYeHHs CBEJICHHH O HENPABOMEPHOM
HCII0JIb30BaHUU Knunentom
nHpOpMaLNH, [IOJIy4EHHOMI
MIOCPECTBOM JIMYHOTO KaOWHETa;

B OJHOCTOPOHHEM TIIOpSAKE IPHOCTAaHOBHUTH

UCTIONTHEHUE 00s13aTenbeTB 1Mo Jlorosopy wim

OTKa3aThCsl OT MCIOJHEHMS 03 yBEJOMIICHUS

Knwuenra B ciryuae:

v\ Hanuuus OCHOBaHHH TSI
MPEINoNOKEeHHIT 00 OCyIIeCTBICHUH
HECAHKIIMOHUPOBAaHHOT O JocTyma
KnuenTa Kk TOproeoii miatopme;

v'  Hanuuus OCHOBAaHUHI JUIs
MPEINoNOKEeH!HIT 00 OCyIIeCTBICHUH
HECAHKIIMOHUPOBAHHBIX HIH

3M0BpeaHbIX  AeiictBuii  Knmenra B
JInunom xabunere;

v\ BO3HUKHOBeHHs c0OoeB B JIMuHOM
KaOuHeTe, npu BEITIOJTHCHUH
BHETUIAHOBBIX MPOGUITAKTHICCKAX
pabor;

v BO3HHUKHOBCHUS CIIOPHBIX

MPETEeH3NOHHBIX CUTyaluii, B TOM YHCIE
B CBA3M C HCIONB30BAaHHEM WIH
HEBO3MOKHOCTBIO HCTIOJIb30BaHUS
Jlngnoro kabuHeTra, 10 pa3peleHus
YKa3aHHBIX CIIOPHBIX CHTYaIMH, 1100 /10

Profile, and to confirm execution/non-
execution of the Client’s Order/Instruction by
telephone notification (call, SMS and other
types of telephone messages). In this case,
statement from the Client Account and report
on executed operations shall become available
to the Client who uses the Services provided
through the Client Profile - in the Client Profile
not later than the business day following the
registration date of the transaction;

to control the procedure of using the trading
platform by the Client, including, but not
limited to, data on the information obtained,
authentication data;

to set limits in the Client Profile to limit the
Client’s options to conclude transactions based
on the contractual terms, legislative
requirements, internal security procedures, the
requirements of regulators, and rules of the
trade organisers;

to suspend unilaterally or repudiate
performance of the obligations hereunder by
giving a notice to the Client thereof through the
Client Profile or otherwise, in the case of:

v' planned preventive maintenance of the
trading platform, Client Profile, planned
technological changes in the trading
platform and Client Profile;

v' becoming aware of any unauthorized use
of the information received by the Client
through the Client Profile;

to suspend unilaterally or repudiate
performance of the obligations hereunder
without notice to the Client, in the case of:

v' any reasons to believe that the Client has
unauthorized access to the trading
platform;

v’ any reasons to believe that the Client may
perform unauthorised or malicious acts in
the Client Profile;

v' failures in the Client Profile when
performing unplanned preventive
maintenance;

v' disputable claim related situations,
including due to the use of or inability to
use the Client Profile, until such disputes
are resolved, or until the parties reach an
interim agreement;




JIOCTIDKEHUS CTOpPOHAMH
MPOMEKYTOUHOTO COTJIAIICHUS;

v mapymenuss KIMEHTOM IeHCTBYOIIErO
3aKOHOJATEIbCTBA, peryJupyromero
JIeITeNIbHOCTh Ha PHIHKE IIEHHBIX OyMar,
Hapymenuss ~ Knmentom  Jlorosopa,
MpaBUI  COOCTBEHHHKOB  OWpPKEBOM
uaopmanuy, mpaBun bpokepa wam
MOCTABIIIMKOB KaHAJIOB CBSI3H; a TAKXKe

v\ B Cily4ae BO3HHKHOBEHHs TEXHHYECKHX
cO0eB B NPOTPaMMHO-TEXHHUYECKHX
CpeJCTBax OpraHu3aTopa TOProB;

pacToprHyTs JloroBop B OAHOCTOPOHHEM

MOpSAKE C TpeIBapUTENbHBIM MHUCHhMEHHBIM

yBenomieHueM KimeHta Ha ycnoBusix U B

CPOKH, YCTaHOBJICHHBIX J[0roBOpOM;

OKa3bIBaTh nH(OpMaLMOHHEIE,

aHAINTHYECKNAE KOHCYJIBTAIOHHBIC YCITYTH;

UMETh HHBIE TIpaBa, IPEITyCMOTPEHHBIC

3aKOHOATETbCTBOM, BayTpeHHNMHE

nokymeHntamu bpokepa, JloroBopom.

v' the Client’s violation of the effective
legislation regulating the activities in the
securities market, the Client's breach of
the Contract, violation of the rules of the
exchange information owners, and rules
of the Broker or communication channel
providers; as well as

v" in case of technical malfunction of the
software and hardware of the trade
organizer;

to terminate the Contract unilaterally by giving

a prior notice to the Client in writing under the

terms and within the timeframe set forth herein;

to provide information, analytical consulting
services;

have other rights provided for by the
Legislation, the Broker’s Internal Documents,
and the Contract.

Ilynkm 5.3 usnooicen 6 nogou peoakyuu «22» ascycma

2025 2.
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Knuenr o6s3aH:

npefocTaBisiTh  bpokepy — HEoOXoaMMYIO
uHdopmanuio s BbIIONHEHUs1 bpokepom
oOs3atenscTB 1o JloroBopy, a Takxe

3anpanBaeMble TOKYMEHTHI B COOTBETCTBUHU
Cc TpeOOBaHMSMH  3aKOHOJATENbCTBA H
BHyTpenHux nokymeHToB bpokepa, cobmronas

OpH  3TOM  YCIOBHA €€  IIOJHOTHI,
JOCTOBEPHOCTH M  CBOCBPEMEHHOCTH €€
MPEI0CTaBIICHNUS;

NpefOCTaBUTh  bpokepy MOKyMEHTH Ui

npm3HaHusg KimeHTta kBanmduIpoBaHHBIM
WHBECTOPOM Tpu  HamepeHmn KimeHTa
npuoOpectd  (UHAHCOBBIE  MHCTPYMEHTHI,
pa3pelieHHble K MPHOOPETCHUIO TOJBKO 3a
cUer CpencTB KBaJIM(HUIIUPOBAHHBIX
HHBECTOPOB, a TaKxKe JIOKYMEHTHI,
moATBep K Iaromue ctaryc KimmeHTa B kauecTBe
KBaTH(QHUINPOBAHHOTO HWHBECTOPA B
COOTBETCTBHH C HOPMATHBHBIM IIPaBOBBIM
aKTOM YTIOJTHOMOYEHHOTO OpPTaHa;

HECTH PHCKH, CBS3aHHBIE C COBEpIICHUEM
orepanuii ¢ GUHAHCOBHIMH HHCTPYMCHTAM,
OILIaATUTH pacxo;:u)l, BO3HUKIIINEC 10
WHULIMATUBE Kinenta B pe3yibTare
IIPOJIEHUS] TOPrOBOTI'O JIHS;

nojaBath KnneHTckuii 3aka3, MpuKas u apyrue
MOPYYCHUST HA COBEPIICHUE OMEpanuil ¢
JCHbI'aMU UJIN (bHHaHCOBI)IMI/I I/IHCprMeHTaMI/I
B @pelelax  OCTaTKOB  CPEICTB  HIIU
(hMHAHCOBBIX HWHCTPYMEHTOB Ha JluieBom
cuere y Bpokepa, BKiIr04as COOTBETCTBYIOIIEE
KOMICCHOHHOE BO3HarpaxiaeHue bpokepa u
WHBIC IPUMEHUMBIC KOMUCCHU TPETHUX JIUI] HA
omepannn Knumenra. Takum o6pa3oMm, Ha
JIuieeom cuete KimenTta mOMKHO OBITH
JOCTATOYHO IACHECXKHBIX CpeIICTB WIN LEHHBIX
OyMmar Juig TOKpBITHA O0beMa JCHEr WIH
[IEHHBIX OyMmar, yka3aHHBIX B KimeHTCKOM
3aKase, MpHUKase W JPYyTUX IOpYyYEHHAX, a
TaKkKe€ JOCTATOYHBIA O00bEeM JIeHer JUIst

Clause 5.3 amended on August, 22 2025

5.3. The Client shall be obliged:

to provide the Broker with any information that
may be necessary for the Broker’s fulfilment of
its obligations hereunder, and documents
requested in line with the requirements of the
Legislation and Internal Documents of the
Broker and comply with the terms of
completeness, accuracy and timeliness thereof;

to provide the Broker with the documents for
recognition of the Client as an eligible investor
provided the Client’s intention to purchase
financial instruments permitted for acquisition
using funds of eligible investors only, and
documents to confirm the Client’s status as an
eligible investor in line with the regulatory
legal act of the Competent Authority;

to bear risks related with operations in financial
instruments;

to cover expenses incurred by the Client as a
result of the extension of the trading day;

to submit the Client’s Order, request and other
inquiries for operations in funds or financial
instruments within the balance of funds or
financial instruments at the Client Personal
Account held with the Broker including
Broker’s respective remuneration and other
applicable third parties’ fees. Therefore, the
funds or securities on the Client Account shall
be sufficient for covering the amount of funds
or securities as specified in the Client’s Order,
request and other inquiries, and sufficient funds
to cover all other fees applicable due to its
execution;




MOKPBITHSL BCEX NPHMEHHMBIX KOMHCCHH B
CBSI3U C €T0 UCIIOJIHEHHEM;

opopmisite M mepenaBarh  KimeHrtckue
IpUKa3bl Ha IPOBEAEHUE olepanuil Mo
JluneBoMy c4eTy B COOTBETCTBUH  C
BayTtpennumu nokymentramu bpokepa;
obecrieunBaTh CBOEBPEMEHHOE IIOCTYIUICHHE
Ha COOTBETCTBYIOIIHE cueTa bpokepa akTHBOB,
BBICTYMAIOMIKMX IMPEAMETOM IIPEII0JIaracMon
olepanyy, BKIIOYas CyMMY KOMHCCHOHHOTO
BO3HarpaxkieHus bpokepa wu KomHccHH
CTOPOHHHX OPTaHW3alllii, BO3HUKAIOMINX MPH
MPOBECHUM JaHHOM onepanuu;

u3BeIlaTh HeMmeqIeHHo bpokepa B ciyuae
NpUHATHUS pemeHust 06 ormene KimeHTckoro
3aKa3a B IMCBMEHHOM BHJE B TeueHHe 1
(omnoro) pabouero ansi. Eciu pemenne 06
OTMEHE [MOCTYNUJIO TMOcCie  3aKITIOUCHUS
BpokepomM omepanmmu B COOTBETCTBHH C
nomydeHHbIM KnmeHTcknMm 3akazoM, Kiment
ob0s3yercss  mpuHATP  Ha  cebs  Bce
00s13aTeNbCTBA, BBITCKAIOIIIHE u3
3aKIIOYCHHBIX bpokepom omnepanmii;

OIJIATUTH pacxojsl bpokepa, cBA3aHHBIE C
NPOBEJCHUEM  CHIEJIOK ¢ (DUHAHCOBBIMH
WHCTPYMEHTaMU W BO3HarpaxjaeHue bpoxepa
(ecnu TakoBoe He ObUIO crucaHO bpokepom
npu ucnonHeHMH KimeHTckoro 3akasza) B
teuenue 10 (mecsatn) pabouux mHEH CO IHS
MIOJTyYeHHMs cYeTa Ha OIUIaTy;

M3BEIIaTh HE3aMEUINTEIbHO 00 H3MEHEHUH
CBOMX PEKBH3HTOB u KOHTaKTHOH
nH(OpMALIH. Bpoxkep HE HeceT
OTBETCTBEHHOCTH nepen Kimenrom 3a yObITKH,
NPUYUHEHHbIC BCIEICTBUE HEMOTYYEHHS HIH
HECBOEBPEMEHHOro mnoiydeHus ot Kimenta
CBeJIeHNII 00 W3MEHEHUU BBIIICYKa3aHHOU
nHpOpMaLNY;

OIJIaTUTh bpokepy cBOEBPEMEHHO U B IIOJIHOM
o0BeMe CyMMy KOMHCCHOHHOTO
BO3HArpakAeHMs, BO3MECTHTD CYMMBI
HEyCTOEK, B3BICKaHHBIX ¢ bpokepa Ha
OCHOBaHMHU BHYTPEHHHUX JIOKyMEHTOB bupxu u
MIOHECEHHBIe pacxoipl bpokepa B ciyuae
oTkaza KimeHTa OT CcoOBeplIeHHS CIEINKH,
3aKJIIOUEHHOM Bpoxepom, u npu
JIOOPOCOBECTHOM ~ MCIIOJTHEHHH  bpokepom
CBOHUX 0053aTENBCTB;

MIPUHATH 00513aTEIBCTBA NTEPE]] TPETHUM JTHIIOM
(Hanpumep, OUpKEBbIE KOMUCCHUU, KOMUCCUU
MEXIYHapOAHBIX ~ OpOKepoB  HM  T.IL),
BO3HUKIIME y bpokepa B  mpouecce
ucnonuenus Kimenrckoro 3akasa;

HE COBEpUIATH/3aKIII0YaTh CAEIOK C IIEHHBIMH
OymaraMu W WHBIMH  (DPMHAHCOBBIMH
MHCTPYMEHTaMH Ha OpraHW30BaHHOM H
HEOpraHM30BaHHOM DBIHKAX LIEHHBIX OyMmar B
HENIX MaHUITYJINPOBAHMS,

HE COBEpIIaTh CACNIOK C IIEHHBIMU OyMaraMu 1
MHBIMU ()MHAHCOBBIMH MHCTPYMEHTAMH, JIHIIIb
i BHga, ©Oe3  HAaMEepeHus  CO34aTh
COOTBETCTBYIOIIHE UM MIPaBOBBIE
MOCTIEICTBHS;

to execute and furnish the Client’s Orders for
operations on the Client Account in line with
the Broker’s Internal Documents;

to ensure that the assets being the subject of the
intended transaction, including the Broker's
and third-party commission fees arising during
this operation, are timely credited to the
Broker's relevant accounts;

to notify the Broker immediately in writing of
the decision to cancel the Client's Order within
1 (one) business day. If the cancellation
decision is received after the Broker has
executed the operation according to the
received Client's Order, the Client shall
undertake all obligations arising from
operations executed by the Broker;

to cover the Broker’s expenses, which are
related to transactions in financial instruments,
and Broker’s remuneration (if such a
remuneration has not been written off by the
Broker within execution of the Client’s Order),
within 10 (ten) business days from receipt of
the payment invoice;

to notify immediately of any changes in its
details and contact information; the Broker
shall not be liable to the Client for any losses
incurred due to a failure to receive or untimely
receipt of any information from the Client
regarding the above-mentioned changes;

to pay in due time and to the fullest extent the
commission fee to the Broker, to reimburse
forfeits charged from the Broker based on the
internal documents of the Stock Exchange and
expenses incurred by the Broker if the Client
refuses executing the transaction concluded by
the Broker and the Broker fulfils the
obligations in good faith;

to assume obligations to a third party (such as
exchange commissions, commission fees of
international brokers, etc.) inflicted by the
Broker in the process of execution of the
Client’s Order;

not to perform/conclude transactions in
securities and other financial instruments in the
regulated and non-regulated securities market
for the purpose of manipulation;

not to conclude transactions in securities and
other financial instruments performed only for
the sake of appearance, without an intention to
create the relevant legal consequences;




TapaHTHpPOBaTh, YTO CHEIKH, KOTOPbIE OH
nopydaer 3aKJIFOYUTh Bpoxkepy,
COOTBETCTBYIOT TPEOOBAaHUSIM HPUMEHHMOTO
3aKOHO/IATEJIbCTBA, B TOM YHCIIE TPEOOBaHUAM
K COBEPIICHHUIO KPYIHBIX CAEJIOK M CHIENOK, B
COBEpIICHUN KOTOPBIX nMeercs
3aMHTEPECOBAHHOCTD, NPHHATHIO PELICHUH 00
YYacTHH | O MPEKPaIleHUN yJacTUst B APYTHUX
opraHm3anuax, u KimeHToM moiydeHsl Bce
HEOOXOMMUMBIC pa3pelicHus, OJOOpeHHs U
cormacoBaHust Ha  nomady  Knmentom
COOTBETCTBYIOIINX Knnentcknx
3aKa30B/IPUKA30B HA COBEPILICHHE CHENOK C
(PMHAHCOBBIMH MHCTPYMEHTAMH;

KOHTPOJIMPOBaTh ~ OTCYTCTBHE  ITPU3HAKOB
HENpaBOMEPHOTO UCIIOJIb30BaHUS
MHcaliepckol MHGOPMALMK B COBEPIIAEMBIX
UM JEeHCTBUSIX, B TOM YHCIIE TIPH HAIIPaBICHUH
Bpokepy KimeHTCKMX 3aka30B/mpHKa3oB Ha

COBEpIIEHHE CAENOK ¢  (UHAHCOBBIMHU
HHCTPYMEHTaMU;

HE COBEpIIaTh ICHCTBUI, HANpaBICHHBIX Ha
JICKPEIUTAIHIO n(wm) ITOpOYAIIUX
pernyTamnuio Bpoxkepa, BKJIIOYas
pacnpocTpaHeHne HE TMOJIHBIX,

HCAOCTOBCPHBIX W BBOJAIIUX B 3a6ny>1<11eHHe
cBeneHuii o bpokepe;
HCCTU HAJIOI'OBBIC U HHBIC O6HSaTCJ'ILCTBa 10
clenkaM ¢ (UHAHCOBBIMM HMHCTPYMEHTaMH,
MpOBOIUMEIM BpokepoM, mpemycMOTpeHHEIC
3aKOHOJATEIHCTBOM;

HCIIOJIB30BaTh JImaHBII KaOMHET
HCKIIIOYMTENIBHO B LEIAIX  HCIOJIHEHHS
00s3aTensCcTB 10 JJoroBopy;

MPeIOTBPAIIATh packprITHE, W/WIn

BOCIIPOM3BEICHHE, H/WIIM PacHpOCTpaHEeHHe
YaCTUYHO WM MOJHOCTBIO TPETBUM JIUIAM
n000#1 MH(pOpMaIKK, CBSI3aHHOW C pabOTOM
Jlnynoro KaOuHeTa 51 SIBJISIFOLLEHCS
KOMMEpYECKOH TaHOM, a Takxke JM000i MHOH
nHpOpMAaIUU (32 WCKIIOYCHHUEM CITydacs,
korga Kmment ymomHomoueH Bpoxepom Ha
PacKpHITHE W/WIN BOCIPOW3BEICHHE, W/WIA

pacmpocTpaHeHHe JaHHOW  WH(popMarmmn),
KOTOpasi ~ CTAHOBUTCA €My  JIOCTYIHOM
BCJICICTBHE HCIOJIb30BAHUS JImaHoro
KaOuHeTa;

obecreunBaTh HaJJICKAIUNA YPOBEHD 3alTUTHI
cBoeld  MH(OPMAIMOHHON  CHUCTEMBI, HE
JIOIY CKarOIUN naJIbHEHNIIIEro

pacnpocTpaHeHust HHPOPMAIHMH, MOIY4EeHHO
¢ momompio JlnuHOoro kaOwHeTa TPETHUMH
JMLAMU;

OCYIIECTBJIATH MpeceUYCHUC
HECCAHKIIMOHUPOBAHHBIX HeﬁCTBHﬁ,
MpEACTABJIAOIINX OIIaCHOCTb JUIsL

(ysknrornpoBanus JIMYHOTO KaOWHETa WU
JUIsl  O€30TacHOCTH, COJepKalleics B HEM
nHpOpPMaLNY;

CBOEBPEMEHHO  yBEeIOMIIsITH bpokepa 00
N3MEHCHUHN COCTaBa YIOJIHOMOYCHHBIX JIHI]
KimenTa JJId TPUOCTaHOBJICHUSA HeﬁCTBHﬂ

to ensure that transactions, which are directed
to be concluded by the Broker, are compliant
with the requirements of the applicable
legislation, including requirements to the major
and related party transactions, making
decisions on participation and termination of
participation in other organisations, and that
the Client has obtained any and all necessary
permits and approvals for submission by the
Client of relevant Client’s Orders/Instructions
for transactions in financial instruments;

to control indications of the unlawful use of the
insider information in its activities, including
when sending the Client's Orders/Instructions
to the Broker for transactions in financial
instruments;

not to perform any actions aimed at defamation
and/or discrediting the Broker’s reputation,
including  dissemination of incomplete,
unreliable and misleading information about
the Broker;

to bear tax and other obligations under
transactions in financial instruments conducted
by the Broker as provided for by the
Legislation;

use the Client Profile only for performance of
the contractual obligations hereunder;

to prevent disclosure and/or reproduction,
and/or dissemination, whether in part or in full,
of any information related to operation of the
Client Profile and constituting a trade secret to
third parties, and any other information (unless
the Client is authorised by the Broker to
disclose, and/or reproduce, and/or disseminate
such information) which is made available to
them as a result of operation of the Client
Profile;

to ensure the adequate protection of its
information system which prevents further
dissemination of the information obtained with
the use of the Client Profile to third parties;

to prevent unauthorized actions that threaten
the functioning of the Client Profile or the
security of the information contained therein;

to notify the Broker in due time of any changes
in the authorised persons of the Client to
suspend the authentication keys or to obtain
new ones;




KITI04YeH ayTeHTH(UKANNH WU IS IOy IeHHS
HOBBIX;

— OCYIIECTBJIATh peryJsipHyIo CBEpKY
COBEpUICHHBIX CAETOK Yepe3 JINUHbIN KaOHMHET
¢ otuetamu bpokepa;

— olecrneunBaTh PETYJSIPHYIO POQUIAKTHKY,
AQHTUBUPYCHYIO  TIPOBEPKY W  3alIHUTy
yIaJleHHBIX pabounx mecT KimenTa;

1) HEOOXOINMOCTH 00€eCIIeYnTh
MONB30BATENIIM  PabOYMX MECT KOHTAKT C
BpokepoM 1o apyruM cpeacTtBaM CBSI3M B
cirydae cOoeB paboTsl JImgHOTO KabHHETa;

— B ciy4yae HaHeceHusi bpokepy ymepba B
pe3ynbTate HecOoONIOZCHUs TOJIb30BaTeNeM
00s13aTeNbHBIX yCIIOBUi o
HepacIpoCTPaHEHHUIO MH(OPMAIMOHHBIX
MmarepuanoB KiueHT o00s3aH BO3MECTUTH B
noiHoM oObeme mpsimoil ymepo bpoxepa, a
Takke HECET MWHYI0 OTBETCTBEHHOCTH B
COOTBETCTBHH C JIEHCTBYIOMINM NPUMEHUMBIM
3aKOHOIAaTENbECTBOM;

— HE COBEpIIaTh ACHCTBUI, HAIPABICHHBIX Ha:
v\ nojydeHue CBeleHMH w3 JIMYHOrO

KaObuHeTa, HE NpPUHAIISKAIMX U He
OTHOCSIIUXCS HEMOoCPECTBEHHO K
Knuenty, 3a HCKIIOYEHHEM IPSAMO
NpeyCMOTPEHHOH MH(GOPMALH O XOJe
TOProB OpraHu3aToOpOB TOPTOB,
AQHAJIMTHYECKHX  O030pOB M HMHOWM
uHQOpMAaMH  OT  HWH(POPMAIMOHHBIX

areHTCTB;

V' noaknwveHue K JInaHoMy KaOHHETY 10O
c HCIIOIb30BAHUEM 4yKOTO
HACHTH(HUKATOPA, 100 METOIOM
noabopa 4yxoro uaeHTHUKATOpA H
KJII04a;

v' HCIONB30BaHUE HAMEIOLIUXCS

TEXHHYECKUX  CPEJICTB  C  LEJNBI0
MPOHUKHOBEHUsI B JIOKANbHBIE CETH
Bpokepa;

V' moOble Jpyrue NeHCTBHSA, CO3IAMOIIHE
MPEANOCHUIKH sl BOSHUKHOBEHHS cOOeB
B paboTe OTAENBHBIX IOJCHCTEM W/HMIH
Jlnynoro xabuHeTa B LEIOM;
Heucnonnenue Kinuentom
BBILIENIEPEUNCIICHHBIX o0s13aHHOCTEH
ABISeTCd OE3yCIIOBHBIM OCHOBAaHHEM IS
MIPUOCTAHOBJICHUS WIIN TPEKPAIleHNs OCTyIa
Knmenta x TOpraMm C HCHOJNB30BaHHUEM
JINYHOTO KaOWHETA,
— HECTU MHBIE 0053aHHOCTH, NMPEILyCMOTPEHHBIC
3aKOHOATEIHCTBOM, BuyTtpenanmun
JokymeHntamu bpokepa, JloroBopom.

to carry out a regular reconciliation of the
transactions performed through the Client
Profile against the Broker’s reports;

to ensure a regular preventive maintenance,
virus check and protection of the Client's
remote workstations;

if necessary, to provide the workstation users
with contact with the Broker via other means of
communication in case of failures in the Client
Profile;

if the Broker suffers any damage as a result of
the user's incompliance with the obligatory
conditions for non-disclosure of information
materials, the Client shall compensate in full
any direct damage to the Broker, and shall be
also liable in accordance with the effective
applicable Legislation;

not to perform any actions aimed at:

v/ obtaining information from the Client
Profile which is not owned by or directly
attributed to the Client, save for directly
provided information on the progress of
trades of the trade organisers, analytical
reviews and other information from
information agencies;

v’ connection to the Client Profile with the
use of someone else’s identifier, or by
guessing someone else’s identifier and
key;

v use of available technical means in order
to penetrate into the local networks of the
Broker;

v' any other actions which give rise to
failures in the operation of separate
subsystems and/or Client Profile as a
whole;

The Client’s failure to perform the above-
mentioned  obligations shall form an
unconditional basis for suspension or
termination of the Client’s access to trades with
the use of the Client Profile;

to assume other obligation provided for by the
Legislation, the Broker’s Internal Documents,
or by the Contract.

Iynkm 5.4 uznooicen 6 Hogou pedaxyuu «22» aseycma
2025 ¢
5.4. Kiuenr Bopase:

—  pacnopspKaTtbCs CBOMMH (DMHAHCOBBIMHU
WHCTPYMEHTaMH B HOpSJIKE,
YCTaHOBJIEHHOM 3aKOHOIATEILCTBOM;

— mosiydaTth  ()MHAHCOBYI)  OTYETHOCTH
Bpokepa u MHBIE NOKYMEHTBI COIJIACHO
TpeboBaHUsIM 3aKOHOIATEIHCTBA,;

Clause 5.4 amended on August, 22 2025

5.4. The Client shall be entitled:

to manage its financial instruments in
accordance with the procedure established by
the Legislation;

to obtain the Broker’s financial statements and
other documents according to the requirements
of the Legislation;




MOJTydaTh MHPOPMAIHIO O OEHCTBHAX
Bpokepa B oTHOWIEHMHM (DUHAHCOBBIX
nHCTpyMeHTOB KiuenTa;

pacToprayTh J[oroBop B 0IHOCTOPOHHEM

HOpsIIKeE c IpeaBapUTEIbHBIM
MUCbMEHHBIM yBEIOMJICHHEM Ha
YCIOBUSIX M B CPOKH, YCTAHOBJICHHBIX
[orosopom, YIUIaTUB Bpoxkepy

CTOUMOCTh (PaKTHYECKH OKa3aHHBIX MM
VYeiryr W OCYIIECTBHB TIEPEBOI CBOUX
JNEHEKHBIX CPENCTB, IEHHBIX OyMar,
WHBIX (DUHAHCOBBIX WHCTPYMEHTOB C
JluneBoro cyera oTkpeiToro y bpokepa
(ipu HaNM4MR);

JlaBaTh Bpoxkepy MPUKa3bI Ha
COBEpLICHUE ONepaluii Cco CBOMMH
(MHAHCOBHIMM ~ WHCTPYMEHTAaMH B
COOTBETCTBUH C 3aKOHO/ATEIbCTBOM,
BuytpennuMu pokymeHtamu bpokepa,
Horosopowm;

MIPEeIOCTABIAATE bpokepy momHoMOuns Ha
ydacTue B o0mmx coOpaHmsIX
aKIMOHEPHBIX OOIIECTB, B KOTOPBIX
KnueHnT BiajgeeT makeToM — aKIWi,
NepelaHHbIX B HOMHHAIIBHOE JIepiKaHue,
BKJIFOYast paBo roJIOCOBATH,
y4acTBOBaTh B NPUHATUH pEIICHUH,
MOJINUCHIBATE  MPOTOKOJBI  COOpaHUs
aKIIMOHEPOB W OCYLIECTBISTH HWHBIE
IpaBa, MPEIOCTABICHHBIC aKIMOHEPY B
COOTBETCTBHH  C  yYPEOUTCIHHBIMH
JOKYMEHTaMH YKa3aHHBIX aKIIHOHEPHBIX
obmects. B Takom cmygae Kiment
00s3yeTcs He mo3aHee yeMm 3a 10 (mecars)
KaJICHOAPHBIX THEH 10 MPEACTOSIIETO

coOpaHus HalpaBHUTh Bpoxepy
MUCbMEHHOE Hopy4eHue u
JIOBEPEHHOCTH, 0 OpMIICHHYIO B

COOTBETCTBUH C 3aKOHOJATEIBCTBOM Ha
ydacTue B coOpaHum Ha ums Bpoxepa.
[Topsimok BO3MEIIEHHSI PAcXolOB H
omnmarel  Takux  ycayr  Bpokepa
ompenensercss B JONOJHHUTEIBHOM
cornanieHuu k Jloroeopys;

UCTIONB30BaTh JIMUHBIA KaOMHET B 1IEIIX
MOJMYyYEHHs DIEKTPOHHBIX  YCIYyT C
npaBoM mpocMoTpa HHGOPMALMKA O
(bMHAHCOBBIX MHCTPYMEHTAX U MX IICHaX,
0 XOJIe U pe3ynbTaTax TOproB Ha bupie;
CaMOCTOATENIFHO H3MEHATh Mapoiud K
cBOeMy HIeHTH(UKATOPY;

OTIPABIATh NOpydyeHUs udepe3 JIMuHbII
kabuner Bpokepy, a Takxe NMOJy4IUTh U
IpUHUMATh  [pOYHME  DIIEKTPOHHEIE
JOKyMeHTHI B paMkax 9/10;
OCYIIECTBIIATh nH(pOpPMaIMOHHbIE
onepanuuy, IpeSyCMOTPEHHBIE
(yHKIMOHAJIOM TOProBOH ImIaT(opMel,
JInuHoro KaOMHETA;

MMETh WHBIE TpaBa, NPeryCMOTPEHHEIC
3aKOHOIATETILCTBOM, BryTpenanmu
JIokyMeHTamu bpokepa, JloroBopom.

to obtain information on the Broker’s actions
in relation to financial instruments of the
Client;

to terminate the Contract unilaterally by giving
a prior notice in writing on terms and within
timeframes established herein, provided the
Client arranged payment to the Broker for the
Services actually delivered by the latter and
transfer of the Client’s cash, securities, other
financial instruments from the Personal
Account opened with the Broker (if any);

give orders to the Broker to perform operations
with the Client’s financial instruments in
accordance with the Legislation, the Broker’s
Internal Documents, and the Contract;

to authorize the Broker to participate in general
meetings of joint stock companies in which the
Client holds a block of shares transferred into
nominee holding, including the right to vote,
participate in decision-making, sign the
minutes of the meeting of sharcholders and
exercise other shareholder rights in accordance
with the constituent documents of the said joint
stock companies. In such case the Client shall
not later than 10 (ten) calendar days prior to the
forthcoming meeting send to the Broker a
written instruction and the Power of Attorney
to the Broker executed in accordance with the
Legislation for participation in the meeting.
The procedure for compensation of expenses
and payment for the Broker's respective
services shall be defined in the addendum to
the Contract;

to use the Client Profile for receiving electronic
services with the right to view any information
on the financial instruments and prices thereof,
the progress and results of the Trading on the
Stock Exchange;

to change independently the passwords of the
Client’s identifier;

to send instructions through the Client Profile
to the Broker, and to obtain and accept other
electronic documents within the e-workflow;

to carry out information operations provided
for by the functions of the trading platform,
Client Profile;

to have other rights provided by the
Legislation, the Broker’s Internal Documents,
and the Contract.




6. YCJIOBUSA NPENJOCTABJIEHUSA

6. CONDITIONS OF ELECTRONIC

SJIEKTPOHHBIX YCJYI' SERVICES

6.1. Ha ocHoBanmu mnoanucanHoro Kimentom | 6.1. Based on the Application of Accession or the
3asBreHUss O mpucoeauHeHHMH wuinu Jlorosopa, Contract signed by the Client, the Broker shall
Bpokep mpenocTaBisieT 3JIEKTPOHHBIE YCIYyTH C provide electronic services with the use of the
ucnons3oBanueM Ol  Knmenra wu  (wm) Client's Digital Signature and/or via Client Dynamic
MOCPEICTBOM JUHAMHYCCKON HMICHTH(OUKAIIUH Authentication using a one-time or multiple-use
Knuenta ¢ ucmonb3oBaHHEM  OIJHOPA30BOTO code in the manner and on the terms set forth herein
(emMHOBpPEMEHHOT0) JTNO0 MHOTOPAa30BOTO KOJa B and in the Broker's Internal Documents.

NOpAAKE W Ha YCIOBHUSX, YCTAHOBJIEHHBIX
JoroBopom U BHYTpeHHMMHM JOKyMEHTaMH
Bbpokepa.

6.2. VYcayru mnpenoctaBisiroTcs bpokepom uepe3 | 6.2. The Broker shall provide services via SB Invest
cucremy «UMHTepHeT-Tpeiiamar «SB  Investy, Internet Trading system, including trading
BKJIIOYas MPOBEACHHE TOPIOBBIX OMEpanui, operations, operations on the client personal account
omepauuit mno JlumeBomy cuery u  (WiM) and/or information operations, and other services
MH(QOPMALMOHHBIX ONepaluid, a TaKkKe HHbIe rendered by the Broker in accordance with the
yCIIyTu, oKa3biBaeMble bpokepoMm B COOTBETCTBHH Legislation.
¢ 3aKOHOAATENIECTBOM.

B LEJISX nepeaayn Kiuenrckoro In order to submit the Client's Order/Client's
3akaza/KimeHrckoro MpHKa3a Bpoxep Instruction, the Broker shall provide the Client with
npenoctaBisier KiMeHTy mOCTYymn K CHCTEME the access to the Internet Trading System using the
HHTEepHET-TpeiinuaTa ¢ ucrnonszoBanneM DI u Digital Signature and/or the Client Dynamic
(wm) MTOCPEICTBOM IUHAMAYECKOM Authentication with the use of a one-time code, if it
WACHTU(QUKAIMKA KIHEHTa C HCHOJIh30BaHUEM is technically possible for the Client to use such
OJHOPa30BOTO (€AMHOBPEMEHHOr0) Koxa MpH system.

TEXHUYECKOM BO3MOXKHOCTH Kiwuenra

HCIIOJNIb30BATh TAKYI0 CUCTEMY.

[IpencraBneHne BbINIEYKa3aHHBIMU CIOCOOAMHU

Kiuentckoro 3axasza/KnmeHTckoro mnpukaza He Submission of the Client's Order/Client's Instruction
UCKIItoYaeT npaBo KimeHTra mo mpenocTaBiIeHUIO by the above-mentioned methods shall not exclude
Ha OyMa)XHOM HOCHTEJIC. the Client's right to submit the same in hard copy.

6.3. Kimmenr mnpusHaer, uro Bce Kimentckme | 6.3. The Client acknowledges that all Client's
3aKa3bl/PUKa3bl W OJEKTPOHHBIC JOKYMEHTEHI, Orders/Instructions and Electronic Documents
MOJAHHBIE C MOMEHTa BCTYIUICHHS B CHITY submitted upon the effective date of the Contract in
JHoroBopa B JInuHOM KaOMHETE C HCIIOTIH30BAHUEM the Client Profile using the Digital Signature or the
OUIl wmm omHOPa30BOTO (SAMHOBPEMEHHOTO) one-time code and other means of the Client
KOAa ® TPOYUX CPEICTB AayTeHTH(OUKAIIUH authentication shall be deemed as submitted on
Knuenrta, SBASIOTCSA MOZAHHBIMH OT HWMEHH behalf of the Client, and the transactions shall be
Kiuenra, a  CHeNKM  COBEpIIEHB MO considered as carried out on the Client's
3aka3y/mpukaszy Knuenra. Order/Instruction.

6.4. DBUII, BBIITYIICHHAS HaunonansubiM | 6.4. The Digital Signature issued by the National
YIOCTOBEPSIOIIIM LECHTPOM Pecry6muku Certification Centre of the Republic of Kazakhstan,
Kazaxcras, JIMLIEH3UPOBAHHBIM a licensed certification authority and used in
YIOCTOBEPSIONIMM IICHTPOM M HKCIOJb3yeMas B accordance with the legislation of the Republic of
COOTBETCTBHUH C 3aKOHO/IaTEIILCTBOM PeciryOnmku Kazakhstan shall be obtained independently by the
Kazaxcran, momnexxut mnonydeHuro KimeHTOM- resident Client. Following the mutual exchange of
Pe3UACHTOM CaMOCTOSITENBHO. Iocne the required information via SB Invest Internet
B3aHMMOOOMEHa HEOOXOJWMBIMH  CBEACHUSMHU Trading system, the Broker shall acknowledge the
4yepe3 CUCTeMy HHTepHeT-Tpeiinuara «SB Invest» Client's Digital Signature and/or phone number to
Bpoxkep npuznaer DI Kinernra u (m) HOMEp obtain one-time codes via SMS.

TeniepoHa Ui TOJYYEHHsS  OJHOPa30BBIX
(eIMHOBpEMEHHBIX ) KOJI0B 10 SMS.
6.5. DBpokep BmpaBe He mnpuHHMATh 3JeKTpoHHBIH | 6.5. The Broker shall be entitled not to accept an

KnuenTckuii 3aka3/KnueHTckuii mpukas B ciydae,
€CIT TIpU TaKOW repeade He OyAyT yKa3aHBI BCE
HEOOXO/AWMBIE PEKBU3UTHL M  00sS3aTeIbHBIE
ycnoBus. Kaxnasiit snextponHseld KnuenTtckuit
NpuKa3/3aka3, NoNydeHHbIH bpokepom, Oyzner
cuuraThes HcxoisamuMm oT KnmenTta B ciyuae,
ecmi  npu  mpoepke Ol Kimenra Oyzer
YCTaHOBJIEHA aKTyaJbHOCTb (IEHCTBUTEIHHOCTD)
OUII  (cooTBeTCTBME  OTKPHITOrO  KIHOYA
3akpeiToMy) W (mmm) SMS Ha MOMeHT ee

electronic Client's Order/Instruction if all the
required details and mandatory conditions are not
specified during such transfer. Each Electronic
Client's Order/Instruction received by the Broker
shall be deemed originated by the Client if the
verification of the Client’s Digital Signature founds
the Digital Signature and/or SMS valid (the public
key corresponds to the private key) at the moment of
its use, provided that the Broker, or the key carrier
as provided for in the Broker’s Internal Document




UCTIONB30BaHMA, TpHU OTCyTCTBHHM y bpokepa
yBegomsiennss ot Kuimenra 00  yrpose
HECAHKIIMOHUPOBAHHOT' O JOCTyMa K JaHHbIM DLIIT
u (wn) SMS KireHTa niiu HOCHTEIIO ee KITIoueH,
KaK NpeIycMOTPEHO BHYTpeHHUM TOKYMEHTOM
Bpokepa 00 o0ciayXKMBaHWM KIMEHTa B CHCTEME
HMHTEPHET-TPEUUHra «SB Invest»,
pa3MelnieHHoro Ha caiire bpokepa.

on client service in SB-Invest Internet Trading
system placed on the Broker’s website, has not been
notified by the Client of a threatened unauthorised
access to data of the Digital Signature and/or SMS
of the Client.

6.6. Bpokep BmpaBe ocymecTBHTH nomoimHUTENbHYIO | 6.6. The Broker shall be entitled to perform additional
Bepudukanuio Kimmenra. B cydae o6HapyxeHUS verification of the Client. In the event of any
pacxoxxaenuii nanubIx 0 Kimnenre, bpokep Bupase discrepancies in the Client data, the Broker may
OTKa3aTh B MpHEMe W UCHOJIHEHUHN KimeHtckoro refuse acceptance and execution of the Client's
3aka3a/KimeHTckoro mpukasa J0  MOMEHTa Order/Client's Instruction until submitted in writing
M0JJaud B NUCHBMEHHOM BHUAE WIH 0 MOMEHTa or until the Broker is notified by the Client in writing
MOJTy4EHUs Bpokepom MMCBMEHHOTO of the changes in the profile information on the
yBegomsienuss  or  KnmeHra, copepikamiero Client.

H3MEHEHHBIE aHKETHbIE CBEJICHUS O MOCIICAHEM.
6.7.  IloamuceiBas 3asiBIeHUE O pucoeanHeHuu imbo | 6.7. By signing the Application of Accession or the

HoroBop, KnmeHT mnonaTBep:kaaeT coriacue c

YCIOBUAMU M HOPSIAKOM  IIPEJOCTaBICHUS
ONEKTPOHHBIX ~ yCIOyr Kak  IPeXyCMOTPEHO
BuytpenHnM ~ nmokymeHToM — bpokepa 00

o0ciy)kMBaHUHM KJIMIEHTa B CHCTEME WHTEPHET-
Tpeiinunra «SB Investy», a Takke corjaceH ¢ TeM,
yro mHpopMaMi 0 mpuHamIeKamux emy OLIIT
(mmm) SMS, B ToM umcie wHOQOpMAIHS O
3akpeiToM Kimode OUII, comepkamasicss  Ha
HOCUTEJISIX KJTIOUeH, SIBJISICTCS
KoH(puIeHIMaIbHOH uHopMarme. [lepemaya
HOcUTeNel KJIIo4ei TPETbUM JIALAM
HEJONyCTHUMa. XPpaHEHUE HOCHUTENECH KIo4yel
JOJDKHO MUCKITIOYATh JOCTYI K HUM TPETHHX JIUI.

Knment o00s3aH  He3aMEUTENBHO, JIIOOBIMHU
JOCTyNHBIMH ~ croco0aMu,  HH(GOPMHPOBATH
Bpoxkepa 0 BO3HUKHOBEHHH yTPO3BI

HECAaHKLMOHUPOBAHHOTO JocTyna K JaHHbIM DIIIT
() SMS KineHTa Wi HOCUTEIIO €€ KIToueH, B
TOM 4YHCJIe, BKJIIOYas, HO, HE OTPaHUYMBASCH, B
cly4yae yTepH HOCUTENs KIIIoUeH WIN MOI03PEHIH
B €r0 KOMHMPOBAHHH, HCIOJIB30BAHUUA TPETHUMH
JIMTIAMU, pa3rialieHnd KOoJ0B (mapoiei) JocTyna
k OUIT (unm) SMS KirenTta i nojo3peHun B UX
pasriiameHun, a TakKe B MHBIX HEOOXOJAMMBIX, 110
MHeHHro Kinenra, cioyJasx.

[pu momyuenun or Kimenra wHbOopMammu 00
yrpo3e HECAaHKIMOHHUPOBAHHOTO JIOCTyIa K
maaaeiM OIIT () SMS wim HOCHTEO ee
KITFOYeH, UCTIOTHEHHUE 3JICKTPOHHBIX TOKYMCHTOB,
nocrynuBmux ckpemneHasiMu DI Knuenra,
MPUOCTAHABIMBACTCS /0 MOMEHTa MOJIYYCHHUS

Bpoxepom oT Knnenra HMUCBMEHHOTO
MOJATBEPXKAEHHSI 00  OTCYTCTBHM  yTPO3BI
ncnone3oBanuss  OUIT  (wmm) SMS  Kimenta

TpeTbuMu Jmiiamu win 3amene DI Knuentom y
COOTBETCTBYIOLIETO YAOCTOBEPSIOLIETO EHTPA.

B ciuyuae ecnu KiueHT HecBOEBpEeMEHHO
yBEIOMII Wi He yBepomun bpokepa o6 yrpose
HECaHKLMOHUPOBAHHOTO JocTyna K JaHHbIM DIIIT
(i) SMS unm HocuTeno ee kiouei, bpokep He
HECeT  OTBETCTBEHHOCTH  3a  HUCIOJIHEHHE
DOneKTpOHHBIX AOKyMeHToB Knmenra. B jgaHHOM
ciay4ae JeWcTBUS bpokepa 1O NPHUHATHIO H
HCTIOTHEHHUIO DNEeKTPOHHBIX JIOKYMEHTOB
MIPU3HAIOTCS PABOMEPHBIMH.

Contract, the Client confirms its consent to the terms
of and procedure for provision of the Electronic
Services as specified in the Broker's internal
document on the client service in SB Invest Internet
Trading System, and agrees that the information on
the Client's Digital Signature (or) SMS, including
that on the private key of the Digital Signature
contained in the key carriers, is confidential.
Handing over the key carriers to third parties is not
allowed. The key carriers shall be stored so as to
prevent access by third parties.

The Client shall immediately, by any available
means, inform the Broker of any threat of
unauthorised access to the Client's Digital Signature
(or SMS) data or key carriers, including, but not
limited to, in case of loss or suspected duplication of
the key carriers, use by third parties, disclosure of
access codes (passwords) to the Client's Digital
Signature (or SMS), as well as in other cases that the
Client deems necessary.

If the Client informs of any threat of unauthorised
access to the Digital Signature (or) SMS data or key
carrier, the execution of electronic documents
received with the Client's Digital Signature shall be
suspended until the Broker receives a confirmation
from the Client in writing that there is no threat of
third parties using the Client's Digital Signature (or)
SMS or that the Digital Signature is replaced by the
Client with the relevant certification centre.

If the Client untimely notifies or fails to notify the
Broker of the threat of unauthorized access to the
Digital Signature (or) SMS data or its key carriers,
the Broker shall not be liable for execution of the
Client's Electronic Documents. In this case, the
Broker's actions regarding acceptance and execution
of the Electronic Documents shall be deemed lawful.




6.8.

Kiment BIIpaBe oJaTh Kiunenrckui
3aka3/KnuenTckuii npuka3, nognucanubiii 111,
WIA TOCpeacTBOM SMS, B 31eKTpOHHOU (opme
[P YCJIOBUU COOTBETCTBUS 3aKOHOIATEIbCTBY.

6.8. The Client shall be entitled to submit the Client's
Order/Client's Instruction signed with the Digital
Signature or via SMS in electronic form provided
that it complies with the Legislation.

6.9.  bpoxep, NOMHUMO OCHOBaHHMH, npexycMoTpeHHbIX | 6.9. In addition to the grounds provided for herein and by
JloroBopoM M 3aKOHOAATEIbCTBOM, Oe3 KaKoii- the Legislation, the Broker shall without any liability
100 OTBETCTBEHHOCTH CO CBOEH CTOPOHEI BIIpaBe be entitled not to execute the Client's Order/Client's
He ucnonHATh KimeHTckuit 3akas/KiueHTckuit Instruction submitted by means of the Digital
mpuka3, noxanusle mocpenctsoM DI n (wmm) Signature and/or SMS, if, in the Broker's opinion,
SMS, ecmn, mo MHeHHIO bpokepa, umeroTcs there are doubts regarding authenticity and
COMHEHHSI B TIOJJIMHHOCTH H JIOCTOBEPHOCTH reliability of the data. The Broker shall notify the
JAHHBIX. Bpokep 1Mo AMeKTpOHHOMY KaHAIy CBS3U Client thereof via the electronic communication
U yCTHO m3Bemiaer KimeHTa 0 HEWCHOIHEHUH channel and verbally.

NIpuKa3a/3aKasa.

6.10. IlpemocraBnenme  opuruHana  Kmumentckoro | 6.10.No original hard copy of the Client’s
3aka3a/lpuka3a Ha OyMaXHOM HOCHTEIC HeE Order/Instruction is required if the Client submits
TpeOyercsi B ciydae mnopaun KimeHTom ero the same via the internet trading system using the
MOCPEICTBOM  CHUCTEMBl ~ MHTEpHET-TpelauHra Digital Signature and/or SMS.

OUII u (mm) SMS.

6.11. Kuuent Hecer puck nodoro ucrnossbzoBanust wii | 6.11. The Client bears the risk of any use or results of such
Pe3yJIbTaToOB MCIONIB30BaHusl NaHHbIX ero DL u use of the Client’s Digital Signature and/or SMS
() SMS WM HOCHTENS ee KII0YeH TPeThUMH data or the carrier of its keys by third parties,
JUIIAMH, HE3aBUCUMO OT NPHYUHEI, IO KOTOPOH regardless of the reason why such third parties have
TpeTbe JHUIO MONYYWIO JOCTyl K TaKuM obtained access to such information (including, but
CBEAICHUAM (BKIIOYAs, HO HE OrPaHUYUBAsCH: not limited to: due to deception or ignorance,
BCJIEACTBHE 0OMaHa HIIH 110 HEOCBEIOMIIEHHOCTH, concurrence of circumstances, whether intentionally
BCJICICTBHE CTCUCHUS 0OCTOATEIHCTB, HAMEPEHHO or accidentally, as a result of lawful / illegal actions
WIn ClTy4aiHo, B pe3yibrare of third parties, availability of information due to
MIPaBOMEPHBIX/HETPABOMEPHBIX JeUcTBUI hacking of computer (Internet) networks,
TPETbUX  JIAI,  BCJIEACTBHE  JIOCTYIHOCTH wiretapping by third parties, damage to telephone
nHpopmanuu o NpUYMHE B3JIOMa lines or otherwise).
KOMIIBIOTEPHBIX (MHTEpHET) cerei,
NPOCIYIIUBAHUA  TENC(POHHBIX  Pa3TOBOPOB
TPETBUMHU JHLAMH, TIOBPEKACHUH Ha
Tene@OHHBIX JIMHMSAX WM JIIOOBIM  WHBIM
CIIocoOoM).
Bpokep He HeceT OTBETCTBEHHOCTH Tepen The Broker shall not be liable to the Client and/or
Knmentom n/wnn mo0BIMH TPETHUMH JIUIAMH 32 any third parties for any losses incurred in
Jmo0ble  yOBITKM, BO3HHUKIIME B CB3U C connection with the use of the Client's Digital
ucnonb3oBanueMm gaHHbix Ol u (win) SMS Signature and/or SMS data or the carrier of its keys
Knuenra wiu HOCHTENS €¢ KIYed TPeTbUMHU by third parties and the Broker's actions based on
JIMLIAMH M cOBepleHneM bpokepom aeiicTBuii Ha electronic documents executed by the Client's
OCHOBaHHHU INEKTPOHHBIX JIOKyMEHTOB, Digital Signature and/or SMS.
ckperieHHbIX DI u (unm) SMS Krnuenra.
Bpokep He HeceT OTBETCTBEHHOCTH 32 HAPYIICHUE The Broker shall not be liable any breach of third-
MIPOTPAaMMHOTO O00eCIeUeHHsT TPETHUX CTOPOH H party software and any failures of the computer
Hammyne c00eB B KOMIBIOTEPHOH CETH, B network, which may result in the Broker’s failure to
pe3yibTaTe KOTOPBIX AJIEKTPOHHBIC TOKYMEHTHI receive or execute the Client's electronic documents.
KineHTa HE MOTYT OBITH NOJTyYEHBI U BBITIOTHEHBI
Bpoxkepom. In the case of any technical issues in the internet
B cinyyae BOBHUKHOBEHHS TEXHHUECKUX MPOOIEM trading system operation or impossibility to submit
B paboTe CHUCTeMbl HMHTEPHET-TpPEHANHra H the Client’s Order/Instruction to the Broker via the
HEBO3MOXHOCTH moaTh KnuenTckuit above-mentioned system, the Client shall submit the
3aka3/mpuka3 Bpokepy uepe3 BhIMIEyKa3aHHYIO same in hard copy.
cucremy, KumeHT mpenocraBiser ero B
OyMa>KHOM BHJIC.

6.12. TlockombKy nepegada Knuentckoro | 6.12.Since submission of the Client’s Order/Instruction

3aka3/mpukaza mocpenctoM DI u (mwnmm) SMS
He o0ecreynBaeT JOJDKHOH 0e30macHOCTH,
Bpokep He HeceT OTBETCTBEHHOCTh, a KimmeHT
nmpuHUMaeT Ha ceb0s Bech W JIFOOOW PHCK
WCTONB30BaHUS TAaKOHM CBs3W, BKJIIOYAs, HO, HE
OTpPaHMYMBAsCH, Mepenady oT uMmeHn KimeHra
OIMMOOYHBIX WM HEIOCTOBEPHBIX KiMeHTCKHMX

using the Digital Signature and/or SMS does not
ensure the adequate security, the Broker shall not be
liable, and the Client shall assume all and any risks
of the use of such communication, including, but not
limited to transfer on behalf of the Client of
erroneous or unreliable Client’s Orders/Instructions,
a possibility of any tampering by third parties,




3aKa30B/MIPHUKA30B, BO3MOXHOCTh 000T0
HECAHKIIMOHUPOBAHHOTO BMEIIATEIILCTBA TPETHUX
JIUII, B TOM  YHCI€  MOUICHHUYECTBa,
HEYNOJIHOMOYEHHOTO  WJM  HEHaJJIeXkKAallero
UCTOJB30BaHUs UIACHTU(DHUKATOPA, MAPOJs U T.J.,
B TOM 4HclIe mociie yBeaomienust oT Kinuenra o
BO3MOKHOCTH uctonb3oBanus DT u (wiu) SMS
HECAHKIIMOHUPOBAHHBIM/HEYTIOJTHOMOYEHHBIM
JTUTIOM.

including fraud, unauthorized or improper use of the
identifier, password, etc., also after notification from
the Client on the possibility of using the Digital
Signature and/or SMS by any unauthorized person.

7. BO3HATI'PAXKJIEHUE BPOKEPA U

7. BROKER REMUNERATION AND

MNOPAA0OK PACUETOB SETTLEMENT PROCEDURE

7.1.  Cymma KOMHUCCHOHHOTO BosHarpaxaeHus | 7.1 The amount of the Broker's commission fee shall be
Bpokepa paccUYuTHIBaETCS COTJIACHO calculated in accordance with the approved Broker's
yTBepXkIeHHbIM Tapudam bpokepa, KoTopsie tariffs, which may change over the term of the
MOTYT U3MEHATHCA B TEUEHHE CpOKa JECUCTBUS Contract. The Broker shall undertake to notify the
Horosopa. Bpokep 00s3yeTcs  yBEIOMHTH Client on any change in the tariffs within 15 (fifteen)
Kiuenra 00 uameHeHun Tapu¢)oB He MO3THEE, YUeM calendar days before the effective date of new tariffs
3a 15 (maTHaguaTh) KaJeHAAPHBIX JHEH [0 by posting information on the Broker's website.
BCTYIUICHUS! HOBBIX TapU(OB B ACHCTBUE IyTeM
pa3MeneHns nHpopMaly Ha caiite bpokepa.

7.2. B cmywae Hecormacus ¢ u3MeHeHmeM TtapudoB | 7.2 If the Client disagrees with such changes in the
KimeHT 00s3aH HEe3aMeMTUTENTFHO H3BECTUTH 00 tariffs, the Client shall immediately notify the
stoM bpokepa, HampaBuB bpokepy mmceMeHHOE Broker thereof by giving a notice of termination to
yBEeIOMIIEHE O  pactopkeHun  JloroBopa. the Broker in writing. The Client’s failure to give
Henpencrasienue Kanenrom TaKoTO such a notice until the new tariffs come into force
YBEAOMIICHHSI B CpPOK JIO BCTYIUICHHS HOBBIX shall be understood as the Client’s full agreement
TapuoB B jeiicTBUEe O3Ha4yaeT, 4ro KimeHT with the changed tariffs.

MIOJIHOCTBIO COTJIACEH C U3MEHEHHBIMU TapHdamHu.

7.3. Bosnarpaxngenue  bpokepa  Mmoxker  OwbiTh | 7.3 The Broker’s remuneration can be withheld from the
yaepkano ¢ JlumeBoro cyera  Kimenta Client Personal Account independently without
camMocToATeNIbHO 0e3 BeIcTaBieHus KiueHty billing the Client.

CUETOB K OIuIaTe.

7.4. O6mas cymma Bo3HarpaxaeHus bpokepa moxer | 7.4 Total remuneration of the Broker can be increased
OBITh yBENMYCHa HAa CyMMy Halora W IpyTrux by an amount of taxes and other mandatory
HEOOXONWMBIX  IUIaTekeH,  TpeOdyempIXx B payments required by the tax legislation.
COOTBETCTBHH C HAJIOTOBBIM 3aKOHOIATEILCTBOM.

7.5. Pacuern Kmmenra ¢ Bpokepom mo mcnoxsaenuto | 7.5  Settlements between the Client and the Broker for

Kmuentckux  3aka3oB/KimmeHTCKHX — TpUKa3oB
OCYIIECTBITIOTCS COIJIacHO OTYETYy 00
rcnonHeHuN KITMeHTCKOTo 3aKa3a/yBeIOMIICHUIO
00 ucrnonHeHuy ornepanuid. bpokep umeeT npaso
yAEpKUBATh CyMMY CBOETO BO3HArpa){ICHUs, a
TaKk€ CTOMMOCTh YCIYr TPEThbUX JIMI[ IO
ucronHeHuto JloroBopa W TOJAHHBIX Ha €ro
ocHoBaHuKn KimmeHTcKkuxX 3aka30B/KiMeHTCKUX
MPUKA30B, W3 CYMMBI JICHET, TOJY4YeHHBIX B
pe3ynbTare HMCIOJIHEHUS Kinenrckux
3aka30B/KIMEeHTCKUX TPUKa30B, paBHO KaK M
IeHer, Haxoaamuxcs Ha JInnesom cuete Kimenra
n/vny noctynaromux Ha Jlnmeoii cuer KimeHTa.

the Client's Orders/Client Instructions are made
according to the report on execution of the Client's
Order/notification of transaction execution. The
Broker shall be entitled to deduct the amount of its
remuneration and the cost of third party services for
execution of the Contract and Client's
Orders/Client's Instructions submitted on the basis
thereof from the proceeds resulted from execution of
the Client's Orders/Client's Instructions and funds
held on and/or credited to the Client Personal
account.

Ilynkm 7.6 usnoocen 6 nogou peoaxyuu «05» aszycma
2024 a.

7.6.

Knuent OTUIaYMBAET YCIIyTH Bupxu,
Henosurapusi, KacronuaHoB,  KIUPHUHTOBBIX
OpraHu3anuii M0 yd4eTy W XPAaHEHUIO aKTHBOB
Knuenrta, 0aHKOB TIO MOTIOJHEHHIO CUYETOB |
MIEPEBOJTY ¥l UHBIX CTOPOHHUX JIUII B COOTBETCTBUH
C  YCTaHOBJIGHHBIMH  TapudamMum  JaHHBIX
opranuzauuil. bpokep oCylecTBIsIeT CIMCaHUE C
JIuuesoro cuera Knuenra ykazaHHBIX KOMUCCHUH,
a Takxe Bo3HarpaxaeHus bpokepa B Teuenue 10
(mecatn) pabouymx JHEH TMOCIEC OKOHYAHUS

Clause 7.6 amended on August, 05 2024

7.6 The Client shall pay for services of the Stock
Exchange, the Depository, Custodians, clearing
organizations for accounting and custody of the
Client's assets, banks for account replenishment and
transfer, and other third parties in accordance with
the set tariffs of these organizations. The Broker
shall write off the above-mentioned commissions
and the Broker's remuneration from the Client
Personal Account within 10 (ten) business days after
the end of the month for which the invoice was
issued.




MecsIa, o0 UTOTaM KOTOpPOro ObUT c(hOpMHUPOBAH
cyer.

7.7. B cnyvae eciu cienka 3akioucHa B otHomienuu | 7.7 Where a transaction is concluded in relation to
(DMHAHCOBBIX HHCTPYMEHTOB, OOpallafoIUXCs Ha financial instruments traded on the Stock Exchange,
Bupyxe, Kinnent onnaunsaer bpokepy: the Client shall pay to the Broker:

e Komuccuio bpokepa; e the Broker’s commission fee;

e OupxeBoii coop; e trading exchange fee;

e ycimyru Jenosurapus mo (akTy OKazaHHUA o the Depository services actually delivered,
YyCIIyT, e bank charges related to funds transfer.

e OaHKOBCKME  DAcXOAbl,  CBsI3aHHbIE  C
HePEYHCIICHUEM JICHET.
7.8. B ciywae ecnu chenka 3akitroueHa B otHomennn | 7.8  Where a transaction is concluded in relation to
(MHAHCOBBIX HHCTPYMEHTOB, OOpAIIAOIINXCS Ha financial instruments, traded in the international
MEXIyHAPOAHBIX pPBIHKaX, KIMEHT oraunBaeT markets, the Client shall pay to the Broker:
Bpokepy: o the Broker’s commission fee, including those of
e Kkomuccuro bpokepa, B TOM umcie KOMHCCUH foreign brokers;
HWHOCTPaHHBIX OPOKEPOB; o the Custodian’s fee as accrued;

¢ xomuccuro Kacroauana no ¢akry; e fees of international custodian as accrued;

® KOMHCCHIO MEXAYHAapOJIHBIX KaCTOAMAHOB IO e charges of international settlement systems
¢daxry; (EuroClear, ClearStream) as accrued;

® KOMHMCCHIO  MEXKIYHapOIHBIX  PACYETHBIX e other transaction costs (converting, transfer, etc.)
cucreM (EuroClear, ClearStream) mmo ¢axry; as incurred.

e 1poune TpaH3aKIHOHHbIE U3JICPIKKA
(KOHBepTAaITUs, IIEPEBOJ U T.J1.) 1O (DaKTy.

7.9. Kimentr cormamaercs u mnoareepxkaaer mpaBo | 7.9 The Client agrees and confirms the Broker's right to
Bpokepa Ha U3BATHE MIPUIUTAIONIUXCSI EMY CYMM withdraw the remuneration amounts due and the cost
BO3HArPaX/IEHUs M CTOMMOCTH YCIyT TPEThUX of third party services for execution of the Contract
JIMII 10 MCTOJIHEHUIO J[oroBopa M MOJAHHBIX Ha and the Client’s Orders/Client’s Instructions
ero ocHoBanuu KimeHTckux 3aka3oB/KineHTckux submitted on the basis thereof from the Client
npuka3zoB ¢ JlumeBoro cuera Kimenta wu Personal Account and to credit the same to the
3a4yuclieHuss WX Ha cuer bpokepa. B cmyuwae Broker's account. If the amount of funds on the
HEIOCTAaTOYHOCTH JeHer Ha JlumeBoM cueTe, Personal Account is insufficient, the Client shall pay
Kinment omnmaunBaeT Bo3HarpaxaeHue bpokepy u remuneration to the Broker and make other
MIPOU3BOIUT APYTHE IUIATEKH B COOTBETCTBHH C payments hereunder from its bank account and/or
JloroBopoM co cBoero 0aHKOBCKOTO cyeTa U (HIJIH) replenish the Personal Account held with the Broker.
nononuset Jlunesoii cuet y bpokepa.

Hynkm 7.10 uznoocen 6 Hosoti pedakyuu «05» aseycma | Clause 7.10 amended on August, 05 2024

2024 2.

7.10. Tlo COTJIACOBAHUIO CropoH Kmuent | 7.10 As agreed by the Parties, the Client shall
CaMOCTOSITENIbHO OIJIaYMBAaET BO3HAIPAKACHHE independently pay the Broker's remuneration and
Bpokepa u Bo3MeIIaeT CTOMMOCTh YCIIYT TPEThUX compensate the third parties’s fees for services
JIMII 10 MCHOJIHeHUI0 J[oroBopa M MOJaHHBIX Ha related to the execution of the Contract and the
ero ocHoBanuu KieHTcknx 3aka3oB/KIIMeHTCKIX Client’s Orders/Client’s Instructions submitted on
npuka3oB B TedeHue 10 (mecsru) paboumx IHEH the basis thereof within 10 (ten) business days after
mocjie BBICTABJICHWS cYeTa Ha OIDIaTy/cyera- issuing the invoice/tax invoice.

(hakTyphL

7.11. Otyern Bpokepa o B3umaemoMy | 7.11 The Broker's reports on the charged remuneration
BO3HATPaXACHUIO MIpeaocTaBistoTes Kimenty Ha shall be provided to the Client on the basis of the
OCHOBAaHHH €r0 MIChbMEHHOI0 3a1poca. Client’s written request.

7.12.  KimeHT orutaumBaeT paHee cornacoBanHbie ¢ HuM, | 7.12 The Client shall pay the Broker’s overhead charges
JOKYMEHTAJIBHO TOJTBEP)KICHHBIC HAKJIaHBIE for the transaction which have been previously
pacxosl Bpoxepa, HampaBJICHHBIC Ha agreed upon and documented. The Client may effect
COBEpIIIEHUE CIIENKH. Knuent MOXET an advance payment for the overhead expenses
MIPOU3BOIUTH aBaHCOBBIN TIaTex o agreed upon with the Broker.

COIJIAaCOBAHHBIM €  bBpokepoM  HakIaIHBIM
pacxojam.

Ilynkm 7.13 uznooucen 6 nosoul peoaxyuu «05» aseycma | Clause 7.13 amended on August, 05 2024

2024 a.

7.13. bpoxep mnpenocraiser ordyer o0 wucnosHenuu | 7.13 The Broker shall provide a report on execution of the

Kiunenrtckoro 3aKasa n YBEAOMIICHHUEC 00
HCIIOJIHEHUN/HEUCIIOIHECHUN onepaum‘fl 1o
KJ'II/ICHTCKOMy IpUKa3zy B DJDJICKTPOHHOM BHJC
NOCPEACTBOM  ITPEAOCTABJICHUA CBG}JCHI/Iﬁ B

Client's Order and a notice of execution/non-
execution of operations on the Client's Order, in
electronic format in the Client Profile, as well as to
confirm execution/non-execution of the Client's




JlmqHoM KabuHETe, a TaKKe MOATBEPKAACT
UCIIOJTHEHUE/HEHCIIOITHEHHE Knunenrckoro
3aKasza/lpuKa3a  IOCPEICTBOM  Tele(OHHOTO
yBeOMJIeHUsI (3BOHOK, SMS u wuHble BHIBI
TesieOHHBIX coobmieHuit). [Ipu aToM BhIIHCKA C©
JlueBoro cuera M OTYET O MPOBEAECHHBIX
omepauusax  cTaHeT  goctymeH  Knwmenty,
MOJIB3YIOIEMYCs Y CIIyraMy, MPeA0CTaBIIeMbIMU
yepe3 JIngaablii kabuHeT - B JInuHOM KaOuHeTe He
mo3gHee pabodero AHS, CIEAYIOIIETO 3a JHEM
peructpauuu crueiakud. B cmyuae, eciu Kiment
HMEET BO3PAKEHNUSI 110 IIOJTyYCHHBIM JOKYMEHTaM,
OH 00s3aH B TeueHHe 3 (Tpex) paboumx JHEH ¢
JaThl TIOJTyYEeHUs! IOKYMEHTOB COOOLIUTH 00 3TOM
Bpokepy. B mpotuBHOM ciyyae oT4yer 00
ucnonHeHun KnueHnTckoro 3akas3a 1 yBeJJOMJICHUE
00 HCIOJIHEHUN/HEUCIIONHEHUN ONEpaluid 1o
KnuentckoMy npukasy CuMTaeTcsi HIPUHSATHIM
Knuentom, a Yenyru okazanHeiMu bpokepom B
MIOJTHOM 00BEME M Ha YCJIOBHAX, YKa3aHHBIX B
HoroBope.

Order/Instruction by a phone notification (call, SMS
and other types of phone messages). In this case,
statement from the Client Account and report on
executed operations shall become available to the
Client who uses the Services provided through the
Client Profile - in the Client Profile not later than the
business day following the registration date of the
transaction. If the Client has any objections to the
documents obtained, the Client shall within 3 (three)
business days after the receipt notify the Broker
thereof. Otherwise, the report on execution of the
Client’s Order and notice of execution/non-
execution of operations under the Client’s Order
shall be deemed accepted by the Client and the
Services shall be deemed rendered by the Broker in
full and on the terms specified herein.

Ilynkm
2023 2.
7.14.

7.14 uznooicen 6 nogou pedakyuu «23» aseycma

AXT 00 OKa3aHHM YyCIyr IIPEAOCTaBISACTCS
Knuenty mo ero 3ampocy. B cmyuae
MPEJOCTaBICHNsT JTAaHHOTO aKTa II0 3ampocy
KnuenTa, KiimeHT MoAmUChIBaET €ro B TCUCHHE 5
(mATH) paboymMx OHEH M TPENOCTAaBISECT OAWH
sk3eMiuisip bpokepy. B ciyuae HenomyueHus
BpokepoM cBoero sKk3eMIUIApa HOJIMMCAHHOTO
akTa 00 OKa3aHUH YCIyT (JI100 MOTHBHUPOBAHHOTO
OTKa3a OT ITOAMNKCAHNS aKTa) B yKa3aHHBIH CPOK, a
TaKke B cirydyae ecnu KimeHT He 3ampocui akT 00
okazaHun ycayr CTOpOHBI MPU3HAIOT, YTO
VYemyru, okaszaHHele bpokepom, cuuTaroTcs
npuHATEIME KieHTOM B moiHOM oObeMe M Ha
YCIIOBHSIX, YKa3aHHBIX B JloroBope.

Clause 7.14 amended on August, 23 2023

7.14 The Acceptance Report shall be provided to the
Client as requested. If such report is provided upon
the Client’s request, the Client shall sign the report
within 5 (five) business days and return one
counterpart thereof to the Broker. If the Broker does
not receive its counterpart of the signed acceptance
report (or justified refusal to sign the act) within the
abovementioned term, or if the Client has not
requested the acceptance report, the Parties
acknowledge that the Services rendered by the
Broker shall be deemed accepted by the Client in the
amount and on the terms specified herein.

7.15. Cuera Ha omiary bpokepom mpenocrasistorcst | 7.15 Payment invoices shall be provided by the Broker to
Kiuenty B ciydasx, INpeayCMOTPEHHBIX the Client where provided for by the Legislation.
3aKOHOIATETIHCTBOM.

Section 8 name (in English) amended on August, 23 2023
8. OTBETCTBEHHOCTDb 8. LIABILITY OF THE PARTIES

8.1. TIlpu HeucnonHenun w/unu HeHaexameMm | 8.1 In case of failure to perform or improper
UCIIOJIHEHUH CBOMX 00s3aTenbeTB 1o JloroBopy performance of their obligations hereunder, the
CropoHsl HecyT OTBETCTBEHHOCTb B Parties shall be liable in accordance with the laws of
COOTBETCTBHHA C 3akoHomarelscTBOM PK m the Republic of Kazakhstan and the Contract.
JoroBopom.

8.2.  CropoHsI HeCyT MaTepHalbHYI0 0TBeTcTBeHHOCT | 8.2 The Parties shall be financially liable for providing
3a MpEeJOoCTaBlIeHHE APYT IPYTY HEJOCTOBEPHOM each other with unreliable information and shall be
nHpOpPMAUU W OO0S3aHBl BO3MECTHTH YOBITKH, obliged to reimburse any losses, if such resulted
€CIIM OHH BO3HHKIM B  pe3yJibTare ee from the use of such information.

WCIIOJIb30BAHMSI.

8.3. OOssamHocTH mo ocymecTtBieHno HajgoroBeix | 8.3  The Client shall independently perform obligations
maTe)ked W WHBIX HEOOXOJUMBIX BBIJIAT B to make tax payments and other mandatory payment
OrokeT KIMEeHT UCTIONTHSAET CaMOCTOSITENTBHO. to the budget.

Ilynkm 8.4 uznooicen 6 nogoti pedaxyuu «23» ascycma | Clause 8.4 amended on August, 23 2023

2023 a.

84. B cimyuae Heymmatel winm HecBoeBpeMeHHOH | 8.4 In case of failure to pay or untimely payment in

yIUIaTBl JECHEI B COOTBETCTBHHM C HACTOSIIUM
JloroBopoM, BHHOBHAsi CTOpPOHA YIUIa4MBAeT IO
MIICBMEHHOMY TPEOOBaHMIO BTOPOH CTOPOHBI
HeycToiiky B pasmepe 0,1 (Homb menbIX ojaHa
Jecarasi) NPOLEHTa OT CyMMBI NPOCPOYEHHBIX
IUIaTEXKEHN 3a KaKIbI IEHb IPOCPOUKH.

accordance herewith, a party in default shall pay
based on the written request of the second party the
forfeit of 0.1 (zero point one) per cent of the amount
past due for each day of delay.




Ilynxm
2023 2.
8.5.

8.5 uznoocen 6 HogoU pedakyuu «23» aszycma

B cimyuae  HeCBOEBpEMEHHOrOo  MepeBoja
(DMHAHCOBBIX MHCTPYMEHTOB B COOTBETCTBHH C
nojioxkeHuaMu Jlorosopa, BUHOBHAsI CTOPOHA I10
MICbMEHHOMY TPEOOBaHMIO BTOPOH CTOPOHBI
yIJIauuBaeT HeycToiiky B pasmepe 0,1 (Homb
LENBIX OFHA JECATas) HPOLEHTa OT CTOMMOCTH
(MHAHCOBBIX MHCTPYMEHTOB 3a KaXXABIH IEHB
MIPOCPOYKH.

Clause 8.5 amended on August, 23 2023

8.5 In case of untimely transfer of financial instruments
in accordance herewith, a party in default shall pay
based on the written request of the second party the
forfeit of 0.1 (zero point one) per cent of the cost of
financial instruments for each day of delay.

8.6.

B cimyuae HeWCHOJHEHWS WM HEHAJIEKaIllero
HCTIONTHEHUS BpokepoM caenku mepen TpeTbUMH
munamu (bupxa, LleHTpanbHBIN Aeno3utapuil U
np.) o BuHe Kimenra, omiata HeycTOMKY (TIeHH,
mrpadpl), HAYKUCICHHOW TPETPUMH JIHIIAMHU
Bpokepy 3a Takoe  HEUCIOJNHEHUE WM
HEHaJJIeXxallee  HCIOJIHEHUE, MPOU3BOIUTCS
KnuenTom.

8.6 In case of failure to perform or improper
performance by the Broker of a transaction to third
parties (Stock Exchange, Central Depository, etc.)
through the fault of the Client, the Client shall pay
the forfeit (penalties, fines) charged by third parties
to the Broker for such failure to perform or improper
performance.

8.7.

B cinyuae HeucrnoiHeHMs caenkH (omepanuu) Mo
BuHe Kimenra, Knuenr BwirutaumBaer Bpokepy
mrpad B pasmepe 10 (mecsaTp) MPOILEHTOB OT
o01meif cyMMBI HECOBEPILICHHON CHENKH, a TaKXKe
Bce INTpadHBIE CaHKIWH, YCTAHOBJICHHBIC
BHYTPEHHUMH  JIOKyMEHTaMH  OpraHM3aTopa
TOPTOB, TOBAPHOW OWpPXH 3a CPBHIB OICpaIHH.
Bpokep BmpaBe W3BIMaTh CyMMBbI OIIadE€HHBIX
Bpokepom wiaM mpenmosiaraeMplIX K - OIUIaTe
Bpokepom mrpados myTeM CIHMCaHUs
COOTBETCTBYIOIIMX CyMM ¢ JlumeBoro cuera
Kiuenra u (vin) moboro uHoro cuera Knvenra u
3a4uClieHHs MX Ha c4eT bpokepa, B ToOpsake,
TIPEAYCMOTPEHHOM 3aKOHOIATENbCTBOM.

8.7 Incase of failure to execute a transaction (operation)
through the fault of the Client, the Client shall pay a
penalty of 10 (ten) per cent of the failed transaction
to the Broker, and any penal sanctions established by
the internal documents of trade organisers, stock
exchange for the transaction failure. The Broker
shall be entitled to charge penalties paid or supposed
to be paid by the Broker by writing off the relevant
amounts from the Personal and/or any other account
of the Client and crediting the same to the Broker’s
account in accordance with the procedure provided
for in the Legislation.

8.8.

Bpoxep He Hecer OTBETCTBEHHOCTH IEpEx
Kimentom 3a yOBITKH, TPHYHHEHHE KOTOPBIX
SIBHJIOCH ~ PE3yJbTaTOM HEHUCIIONHEHHS JIHOO0
HEHAJJIeKAIIeTo HcnoiaHeHns KimeHToM cBomMX
0053aTeNECTB M0 HacTosAmEeMy JloroBopy, B TOM
4mcie, CBsA3aHHBIE C HE  yBEJOMJICHHEM/
HECBOEBPEMEHHBIM yBefoMiieHHeM KimeHTom
Bpoxepa 06 u3MeHeHn: CBOMX aHKETHBIX JaHHBIX
(OaHKOBCKME PEKBH3HUTHI, KOHTAKTHBIC CBEICHUS,
JIEMCTBUTENIbHOCTA TOJHOMOYUN JIOBEPEHHBIX
JIUIL ¥ TIp.).

8.8 The Broker shall not be liable to the Client for any
losses resulted from any failure to fulfil or improper
fulfilment by the Client of its obligations hereunder,
including those related to the Client’s failure to
notify /untimely notification of the Broker of
changes in the Client’s personal details (bank
details, contact information, validity of the powers
of proxies, etc.).

8.9.

Bce ananmuTudeckue OTYETHI, PEKOMEHAAIUU H
COOOIIeHNUsT HOCIT MH(DOPMAIIMOHHBIA XapakTep.
KmueHt 3a  CcOOCTBEHHBI pHUCK W TOX
COOCTBCHHYIO ~ OTBETCTBEHHOCTh  HCIIOJIB3YET
MOJyYeHHBIE 0T bpokepa aHaIMTHYIECKHE OTYETHI,
PEKOMEHIANNHN B COOOIICHHSI.

8.9 Any analytical reports, recommendations and
messages are for information only. The Client shall
at its own risk and responsibility use analytical
reports, recommendations and messages received
from the Broker.

8.10.

Bpoxkep He HeceT OTBETCTBEHHOCTH 3a KaKOH-TTHO0
ymep0, HaHeceHHBIH KineHTy, ecim Takoi yiepo
HE BBI3BaH HecoOuofeHneM bpokepom ycnoBuit
JloroBopa u TpeOOBaHMIA 3aKOHO/ATENHCTBA,
pEeryJIMpYIOUIUX JieaTesibHOCTh bpokepa.

8.10 The Broker shall not be liable for any damages
inflicted on the Client if such damage is not caused
by the Broker’s incompliance with the terms and
conditions hereof and legislative requirements
governing the Broker’s activities.

Ilynxm
2023 2.
8.11.

8.11 usnoowcen 6 Hogoul pedaxyuu «23» ageycma

B ciyuae Hapymenus TpeboBaHHS, CBI3aHHOTO C
3alpeToM peKOMEHIoBaTh KimeHTy coBepmaTh
CleNKH ¢ (MHAHCOBBIMM HMHCTPYMEHTAaMH, €CIIH
UCTIONIHEHUE TaKuUX CAENOK  IpUBEAET K
KOH()JIMKTY HHBECTOpPOB, bpokep BhIIuIaumBaer
Knuenty mo ero mucbMeHHOMY TpeOOBaHHIO
yOBITKH, MOHECEHHbIE MOCIEIHUM B pe3yjbTaTe
TAaKOTO0 HapyIllEHHs, U HEYCTOWKY B pasmepe

Clause 8.11 amended on August, 23 2023

8.11 In the case of a violation of the requirement
associated with prohibition to recommend to the
Client concluding transactions in financial
instruments, if implementation thereof leads to a
conflict of interests, the Broker shall at the Client’s
written request compensate the Client for any losses
incurred by the latter as a result of such violation and




0,001% (HOMP WENBIX OAHA COTasi) OT CYMMBEI
CJICTIKH.

a forfeit of 0.001% (zero point one hundredth) of the
transaction amount

8.12. Hacrosmum Jorosopom Croponsl | 8.12 The Parties confirm hereby that they are aware of the
MOATBEPKAAIOT, YTO OCBEIOMIIEHBI O PHCKE, C risk associated with their activities in the securities
KOTOPBIM CBSI3aHa MX JEATEIbHOCTh HA PHIHKE market. The Parties also confirm that they will not
LeHHBIX Oymar. CTOpOHBI TaK)Ke MOJATBEPKAAIOT, raise any claims against the other Party regarding
4TO0 HE OyAyT HMETh MPETEH3UH K JApYrou their possible losses if the other Party fulfils its
CTopoHEe MO MOBOJY CBOMX BO3MOKHBIX YOBITKOB obligations hereunder in good faith and there is no
Ipu  JOOPOCOBECTHOM  BBITIONHEHUH  JIPYTOit evidence that damage is caused by the other Party
CropoHOIf  00s43aTeNbCTB 1O HACTOSIMIEMY hereto.

JloroBOpY ¥ IIpH OTCYTCTBUH JI0KA3aTEIBCTB TOTO,
9yTo Bpex npwdmHEeH npyroii  CTopoHOit
Hacrosmero Jloroeopa.

8.13. B cmyuae wueumcrnomHenus Kmmentom cBoux | 8.13 In the event that the Client fails to fulfil his
00513aTeNILCTB MO 3aKIIOYCHHON ciaeike bpokep obligations under the concluded transaction, the
UMEET MpaBO MMyOJMYHO H3BECTUTH 00 3TOM Broker shall be entitled to notify publicly the stock
OMp)Xy,  YYaCTHHKOB  CHCIKA W  HHBIX exchange, parties to the transaction and other
3aMHTEPECOBAHHBIX JIMIL, stakeholders thereof.

8.14. bBpokep He Hecer oTBeTcTBeHHOCTH 3a J0ObIe | 8.14 The Broker shall not be liable for any technical
TEXHUYECKHUE MPOOJEeMBI (TIpeKpalieHue padoThI problems (shutdown and/or failures) in the Client
n/uiu coon) B JInuHOM KaOuHeTe U miatdopme. Profile and on the platform.

8.15. Haumcnenne wu mnpenpssienue mrpadubix | 8.15 Charging and imposing of penalties hereunder shall
caHKIii 1o JloroBopy sBISIETCSA MpaBOM, a HE be the right, but not the obligation of the Parties, and,
ob0s3anHOCTRI0O  CTOpOH, © €clId OHO He ifunclaimed by the Parties, they shall not be charged
npenbsaBisuiock CTOpOHaMH, TO K HAYHCIICHUIO U or paid.
oIuIaTe He MOAJIEKUT.

9. ®OPC MAXKOP 9. FORCE MAJEURE

9.1.  Croponsl ocBoOoXxmatoTcsi oT orBercTBeHHOCTH | 9.1. The Parties shall be exempt from liability for failure

3a HEHCIIOTHCHHE 00513aTeIBCTB, ecim to fulfil their obligations if such failure is caused by
HCHCIIOJIHCHHE  BBI3BAHO  OOCTOSITEIBCTBAMH force majeure circumstances, which include, among
HEMPEOOTUMOMN CHJIBI, K KOTOPBIM OTHOCSTCS, other things: fires, floods, earthquakes, wars
0e3  OrpaHMYEHUs: [OXapbl, HABOJHEHHS, (declared and not declared), uprisings, strikes, civil
3eMJICTPSICEHUsI, BOWHBI (OOBSBICHHBIE U HE wars or riots, inability of the banking system of
0OBSIBJICHHBIC), BOCCTaHHUSI, 3a0aCcTOBKH, Kazakhstan to properly implement payments carried
TpaXITAaHCKWE  BOWHBI WM  OECTIOpSIIKY, out hereunder, introduction of a moratorium by the
HECTIOCOOHOCTH 0aHKOBCKOM CHUCTEMBI Legislation, adoption of laws, decrees, decisions and
Kazaxcrana HamnexxamuMm o0pa3oM peam30BaTh other acts of authorized state bodies and the Stock
IUTaTe)XKH, TpoW3BeNeHHble 1o  JloroBopy, Exchange, directly or indirectly prohibiting the
BBEJCHHE  3aKOHONATCIBCTBOM  MOPATOPHS, activities specified herein, including, regardless of
MIPUHSATHE 3aKOHOB, MIOCTAHOBIICHHUH, PEIICHUH U the reasons for occurrence, orders and actions of the
MHBIX aKTOB YIIOJHOMOYEHHBIX TOCYAaPCTBEHHBIX Stock Exchange, credit institutions, Depositaries,
opraHoB u bupxu, npsAMO WIH KOCBEHHO registrars and issuers and other persons, and other
3anpelaronmx yKka3aHHble B JloroBope BuUIbI circumstances that are beyond reasonable control of
JeSITETIBHOCTH, B TOM YHUCIIC, BHE 3aBUCUMOCTH OT the affected Party. In this case, performance
OCHOBaHHMII BO3HHMKHOBEHHS, DPACHOPSIKEHHS H hereunder shall be suspended for the period of force
JeicTBus  bupxk, KpEOUTHBIX  YUYPEXKIEHUI, majeure.
Jleno3urapueB, pPerucTpaTopoB M SMUTECHTOB U
WHBIX JIMIl ¥ JApyrde OOCTOSTEeNbCTBA, HE
TOAIAOIIHECS] YIPaBICHUIO pasyMHBIMH
cpeactBamu CTOpoHOH, 3asBisitonie o Hux. B
9TOM CJly4dae HCIIOJHCHHE O0s3aTENbCTB 110
JloroBopy NpHOCTaHABJIUBAETCS HA  IEPHON
JeHCTBHS hopc-Makopa.

9.2. B caywae Bo3HHMKHOBeHHA (opc-MaxkopHbIX | 9.2. In the event of force majeure circumstances, the
00CTOSTENHCTB, CPOK wucmonHeHuss CTopoHaMu period of performance hereunder shall be prolonged
CBOMX 003aTeNbCTB MO HacTosmemy JloroBopy by a period of time corresponding to the duration of
OTOABHTAETCS COpPa3MEPHO BPEMEHH, B TEUCHUE the aforesaid circumstances.

KOTOPOTI'0 JIHCTBYIOT TaKHe 00CTOSTENILCTBA.

9.3.  CropoHa, TUTSt KOTOpOH co3nanack | 9.3. The affected Party shall within 5 (five) business days

HEBO3MOXHOCTb HCHOTHEHUS CBOMX notify, in any form and by any means, the other Party

00s13aTeNbCTB 10 HacTosimeMy JloroBopy, JomkHa
B TeueHHe 5 (msiTh) pabouux JHEH M3BECTHTH B
mo0oi dopMe H JFOOBIM CIIOCOOOM  JIPYTYIO

on occurrence, expected duration and termination of
the above circumstances.




CTOpOHY 0 HACTYIUIEHHH, TIPEIIIONIATaEMOM CPOKE
JCUCTBUST U TPEKPAICHUS  BBINICYKAa3aHHBIX
00CTOATENLCTB.

94.

He u3Berienue mim HeCBOEBPEMEHHOE U3BEIICHUE
apyroit  CtopoHsl © HacTymieHuH (opc-
Ma)XOPHBIX OOCTOSTENILCTB, BJEYET 3a COOOH
yTpaTy IpaBa CChUIaThCsl Ha (HOpPC-MaKOpHBIE
oOcrositennsctBa  CTOpPOHOM, i KOTOpOH
co3Janach HEBO3MOXKHOCTh HCIIOJHEHHUSI CBOMX
00513aTENBCTB 10 HacTosmeMy JloroBopy.

9.4. Any failure to notify or untimely notification of the
other Party on force majeure circumstances shall
deprive the affected Party of its right to invoke such
force majeure circumstances.

[Iynxm
2023 2.
9.5.

9.5 usnoocen 6 HOBOU pedakyuu «23» aszycma

B cmywae, ecimm TONHOE WM YaCTUYHOE
UCTIONTHEHUE  oO0s3aTrenscTB 1o JloroBopy
HEBO3MOXKHO B CBSI3U C IEUCTBHEM OOCTOSITEIILCTB
HENpeoJOIMMON CHIBl M MX IOCIEICTBHH B
TedeHue 3 (Tpex) MOCIeAO0BaTEIbHBIX MECSIEB,
CTopoHBl HMMEIOT TpaBO  OTKa3aTbcd  OT
JajbHEHIIEr0 BBIMOJHEHUS B3ATHIX Ha cels
00s13aTeNnbCTB MO HacTosmeMy Jloropopy myTem
€ro pacTOpKeHUS M B TedeHHe 15 (maTHagumaTw)
KaJICH/IApHBIX JHEH MIPOU3BECTH B3aMMOPACUETHI.

Clause 9.5 amended on August, 23 2023

9.5. Where it is impossible to perform the obligations
hereunder, whether in full or in part, due to force
majeure circumstances and consequences thereof
within 3 (three) consecutive months, the Parties shall
have the right to discontinue performance hereunder
by terminating the Contract and to make mutual
settlements within 15 (fifteen) calendar days.

10. KOHOUJEHIOUAJIBHOCTD

10. CONFIDENTIALITY

10.1.

Bpoxkep 00si3yeTcst COXPaHSATh
KOH(UACHIIMAILHOCTD CBEJICHUIA, B TOM YHUCIIE U O
Knuenre, a Takke KOH(UACHIUAIBLHOCTD
noiydeHHoi ot Kiwmenra wHpopMmanuu, 3a
UCKJIFOUCHHEM CJIy4aeB, KOTOpPBHIC YCTAHOBIICHBI
JIoroBopoM M 3aKOHOAATECILCTBOM PecmyOmuku
Kasaxcran.

10.1. The Broker shall be obliged to keep information
confidential, including information on the Client,
and maintain confidentiality of the information
obtained from the Client, unless otherwise
established herein and by the legislation of the
Republic of Kazakhstan.

Ilynkm
2023 2.
10.2.

10.2 usznoowcen 6 nogoul pedaxyuu «23» aszycma

3a  Hapymenue  ycioBuid  JloroBopa o
KOH(UACHIHAIBHOCTH  bpokep  Bo3Memaer
KnmeHTty npuWYMHEHHBI  peanbHBIA  ymiepO
J0OpOBOJBHO (IIpM  COTJIACHM  C  pa3MepaMmu
ymep0a) mibo B cyieOHOM mopsiaKe. Y MyIIeHHAS
BBIT0/Ia BO3MEIICHNIO HE TIO/ITIEXKHT.

Clause 10.2 amended on August, 23 2023

10.2. In the case of any breach of the confidentiality
provisions hereof, the Broker shall compensate to
the Client for any inflicted real damage voluntarily
(subject to the Broker’s consent with the damage
amount) or through judicial procedures. Lost profits
shall not be subject to reimbursement.

10.3.

[Ipucoeaunssico K Horosopy Knuent
npenocrasisier bpokepy cormacme Ha  cOop,
00paboTKy u UCIIOJIb30BaHHUE CBOMX

NEPCOHAJIBHBIX JAaHHBIX, B COOTBCTCTBUU C
TpeboBaHusMu 3akoHa Pecnybmukxm Kazaxcran
«0O NEPCOHAJIBHBIX OJAaHHBIX MW HX 3allUTe», a
TaKke nepenadyy MHGOPMAIMU TPETHUM JIHLIAM,
BKJIO4ass TpaHCTpaHUYHYIO, B COOTBETCTBHUU C
TpeOoBaHMsAMU 3akoHOAaTenbcTBa. KiMeHT maer
corjacue He OT3bIBaTh COIJIACHE B TEUCHHUE
neiictBus JJoropopa U B TEUCHHE CPOKA XPAHCHUS
JOKYMEHTOB, NIPEIyCMOTPEHHBIX B COOTBETCTBUH
¢ TpeOoBaHMAMU 3aKOHOIATEIIbCTRA.

10.3. By accession to the Contract, the Client provides its
consent to the Broker for the collection, processing,
and use of its personal data as required by the Law
of the Republic of Kazakhstan On Personal Data
and Their Protection, and for the transfer of
information to third parties, including cross-border,
as required by the Legislation. The Client agrees not
to revoke its consent throughout the term of this
Contract and during storage of the documents
provided for by the Legislation.

10.4.

Knuenr nmpenocraBiser cBoe 0e3ycliOBHOE
cormacue bpokepy Ha cOoOp TepCOHANBHBIX
JAaHHBIX U3 JIFOOBIX HUCTOYHHUKOB, BKJIKOYasd

HWHTEPHET u 00paboTKy 10JIy4E€HHOMI
nHpOpManuu MOOBIM cHOCOOOM, B TOM YHCIE
HaKOIUICHHS, XpaHeHUs, W3MEHEHMSI,

JOTIOJTHEHNUS, UCIIOIb30BAaHNUS, PACIIPOCTPAHECHHS,
U YHUYTOXXEHHMS, B TOM 4YHCIE B CIy4Yasx,
BBIXOSIINX 38 PaMKH paHee 3asBICHHBIX Lejel
ux cOopa. bpokep NMpou3BOANT aBTOMAaTHYECKYIO
NpoLeAypy CHHXPOHHU3ALUMK HHPOpPMAIMU O
Kiuenre. CuHXpoHU3aIMs IIpeArosaraer

10.4. The Client provides its unconditional consent to the
Broker for the collection of personal data from any
sources, including Internet, and processing of the
information received in any way, including
accumulation, storage, modification, addition, use,
distribution, and destruction, also in cases beyond
the scope of stated purposes of their collection. The
Broker shall automatically synchronize information
about the Client. Synchronization involves
comparing the Client’s data against any available
information on the Client in the Broker’s
information systems, entries about the transactions




CpaBHEHHE JaHHBIX KimeHTa ¢ WMEIMUMHCS
CBEICHMSIMH 10 HEMy B WH(OpMaIMOHHBIX
cucremax bpokepa, BHeceHMe 3ammced O
NIPOBEJICHHBIX orepanusix no Jlunesomy cuery
OCYIIECTBIISICTCSl COIJIACHO MOJAHHOTO IpHKa3a
Knuenra. B ciydae BeIsIBICHHS pacX0XKACHUH PU
OCYIECTBICHUN CpaBHEHHs IaHHBIX o KimeHre
(ycTapeBanme HaHHEIX), bpokep yBemomiseT
Knnenta 0 HEOOXOANMOCTH MOAAYH
COOTBETCTBYIOIIETO TIpHKa3a Ha  BHECEHHE
n3MeHeHui no Jlnnesomy cuery Kiuenra.

performed on the Client Acco’nt are made in
accordance with the Client’s order. Where the
comparison identifies any discrepancies in  the
Client’s data (data obsolescence), the Broker shall
notify the Client of the need to submit a
corresponding order to introduce changes to the
Client Personal Account.

10.5.

Kaxmas m3 CTopoH TrapaHTHpyeT, 94TO oOiamaeT
HEOOXOAWMBIMH ~ Ha/JIekamme Oo(OpMICHHBIMHI
COTJIacHsIMH ¢bu3nyecKnx JMI (cBomx
PabOTHUKOB/TIPEACTABUTEICH/ YIIOTHOMOYCHHBIX
i) Ha cOop, oOpaboTKy M XpaHEHHE Apyrou

CTOpoHO WX  TEpPCOHANBHBIX  JaHHBIX,
nepenaBaeMbix  gpyrodi  CTOpoHe, COIJIacHO
TIOJIOKEHHSIM 3aKOHOATENbCTBA.

Ipu ostom xaxmas CropoHa  00s3yercs
obecreynTh KOH(QHICHIMATBLHOCTD "
0e301acHOCTh HePCOHABHBIX JaHHBIX

PpabOTHHUKOB/TIpeACTaBUTEICH/ YIIOTHOMOYCHHBIX
mun apyroit CTOpoHbl, NOCTYyHAOIIKUX K HEU OT
HUX 1100 0T camoii CTOpPOHBI ¥ 6€30MaCHOCTH IIPU
nx 00paboTKe U XpaHEHUH JJIsl LieJIel U B CBS3H C
ucrosiHeHueM JloroBopa B COOTBETCTBUH C
TpeOOBaHUSIMH 3aKOHOJATEIbCTBA PecmyOnuku
Kazaxcran mo BOmpocam 3alUThl NEPCOHATBHBIX
JIAHHBIX.

Taxoke momydaromass CTopoHa HE HMeEET IpaBa
UCTIONH30BaTh MIepCOHAIIbHBIC JlaHHbBIE
paboTHHUKOB/ TpeACTaBUTEINCH/YIOTHOMOYCHHBIX
yn apyroit CTOPOHBL, MOTyYEHHBIE OT HUX HIIH OT
yka3aHHOH CTOpOHBI, B IEISIX HE CBS3aHHBIX C
BBINTOJTHEHHEM CBOMX 00s13aTenbCcTB 1o JloroBopy,
U KakuM-100 00pa3oM repenaBarh MOJIyYeHHbIE
o Horosopy [epCOoHabHbIE JTaHHbIE
pabOTHHUKOB/TIpeICTaBUTENEH/YIOITHOMOYEHHBIX
qun Apyroit CTOpOHBI JIIOOBIM TPETHUM JIMIAM B
LEeNsiX, HE CBS3aHHBIX C BBINOJHEHHEM CBOMX
o0s3arenseTB 1Mo JloroBopy, 00si3yeTcst XpaHUTh
9T TIEPCOHANIBHBIE IAHHBIE HE JI0JIbIIE, YEM 3TOTO
TpeOyIOT menu X 00pabdOTKH, M YHHYTOXKATh MX
110 JIOCTM)KEHHUH IieJied 00paboTKK WM B CIIydae
yTpaThl HEOOXOAMMOCTH B WX JOCTW)KEHHH, C
Y4eTOM TpeOoBaHUIt JIEHCTBYIOILETO
3akoHOnarenscTBa  PecrryOummkn  Kasaxcran,
BBINIOJIHATh MHBbIE TPEOOBAHUS 3aKOHOJATENILCTBA
PecniyGnmku Kazaxcran o 3amure nepcoHalbHBIX
JIaHHBIX B paMKax ucroiiHenus Jlorosopa.

10.5.

Each of the Parties guarantees to have the necessary
duly executed consents of individuals (its
employees/representatives/ authorized persons) for
the collection, processing and storage by the other
Party of their personal data transferred to the other
Party, in accordance with the Legislation.

In this case, each of the Parties shall be obliged to
ensure confidentiality and safety of personal data of
the other Party’s employees/ representatives/
authorized persons, which may be obtained either
from them or from such other Party, and safety of
their processing and storage for the purposes of and
due to performance of the Contract as required by
the legislation of the Republic of Kazakhstan on
personal data protection.

In addition, the receiving Party shall not be entitled
to use personal data of the other Party’s employees/
representatives/authorized persons, which may be
obtained either from them or from such other Party,
for the purposes not related to performance of its
obligations hereunder, or otherwise transfer personal
data of the other Party’s employees/
representatives/authorized persons obtained
hereunder to any third parties for the purposes not
related to performance of its obligations hereunder,
and shall be obliged to keep such personal data no
longer than required by the purpose of their
processing, and to destroy the same upon
achievement of the purposes of processing or where
there is no need to achieve them, taking into account
the effective legislation of the Republic of
Kazakhstan, to comply with other requirements of
the legislation of the Republic of Kazakhstan on
personal data protection within the framework of the
Contract.

11. PASPEHIEHME CIIOPOB

11. DISPUTE RESOLUTION

IIynxkm 11.1 usnoocen 8 nHogou peoakyuu «25» uons 2026

2.
11.1.

JIroOble criopsl w/unu paszHoriacus o JloroBopy

pelaroTcst Croponamu MIOCPENCTBOM
HIEpETOBOPOB.
Knuenr BmpaBe Hampasmsith B OOmecTBo

oOpalieHust OCPEeICTBOM 3JIEKTPOHHOM IOYTHI,
MOYTOBOM CBSI3M, ITyTEeM JIMYHOTO OOparieHus
100 HMHBIMH CIIOCO0aMH, IMPEayCMOTPEHHBIMU
BHYTPEHHUMH JOKyMEHTaMHI OobmiecTBa.
CoobmeHust Kinenra, HampaBJICHHBIE

Clause 11.1 amended on June 25, 2026

11.1.

Any disputes and/or disagreements arising under or
in connection with this Contract shall be resolved by
the Parties through negotiations.

The Client may submit complaints, requests, and
other communications to the Company by email,
postal mail, personal visit, or by any other means
provided for in the Company's internal documents.
Messages sent by the Client via online chat, instant
messengers, real-time messaging systems available




MIOCPEACTBOM  OHJIAIfH-4aTa, MECCEHIDKEPOB,
cucteM OOMEHa COOOLICHUSIMH B peaJbHOM
BpEMEHH Ha MHTEpHET-pecypce u (WIH) B
MOOMJIBHOM HpuiioXkeHun bpokepa, a Takxke Ha
HoMepa TenedoHOB bBpokepa, He sBusrOTCS
oOpalieHHsIMH B LEISIX HX pacCMOTPEHHS B
MOPSIIKE, YCTAHOBJICHHOM 3aKOHOAATEIbCTBOM
PecnyOmmkn  Kaszaxctan ©W = BHYTPCHHUMH
JOKyMeHTaMH bpokepa, u paccMaTpHBarOTCsS Kak
3ampockl  MH(OPMALMOHHOTO  Xapakrepa. B
Cllydyae €CIM TaKoe COOOIICHHE COAEPXKHT
xamoOy, TpeOoBaHme IMOO HeEcoryiacMe ¢
nevictBusimu (Oe3neiictBueM) bpokepa, Kimenty
Ppa3bsCHIETCS NOPSIOK I10/1a41 00paleHusl.
OtBeThl Ha oOpamenus: KimneHta HamnpaBisroTCs
OOmIecTBOM IOCPEICTBOM JIMYHOTO KaOHHETa,
MOOHJIBHOTO TPUIIOKEHHUS, 3JICKTPOHHOW MOYTHI,
MOYTOBOM  CBsI3M  JIMOO  HMHBIM  CHOCOOOM,
cormacoBaHHbIM  CropoHamu.  HampaBnexue
oTBeTa JIOOBIM W3 yKa3aHHBIX CIIOCOOOB
CYMTAeTCS HA/UIeXKAIINM HCIIOHEHHeM bpokepom
0053aHHOCTH 110 TPENOCTAaBICHUIO OTBETA Ha
oOparieHue.

on the Broker's website and/or mobile application,
as well as messages sent to the Broker's telephone
numbers, shall not constitute formal client
complaints or requests for the purposes of review in
accordance with the laws of the Republic of
Kazakhstan and the Broker's internal documents,
and shall be treated as informational inquiries.
Where such a message contains a complaint, claim,
or disagreement with the actions (or omissions) of
the Broker, the Client shall be informed of the
procedure for submitting a formal complaint or
request.

Responses to the Client's complaints and requests
shall be delivered by the Company through the
Client's personal account, mobile application, email,
postal service, or any other method agreed upon by
the Parties. Delivery of a response by any of the
foregoing methods shall constitute proper
fulfillment by the Broker of its obligation to respond
to the Client's complaint or request.

Ilynkm
2023 2.
11.2.

11.2 uznooicen 6 Hogoll pedaxyuu «23» asesycma

IIpu HEBO3MOXKHOCTH NPOBEICHMS NEPErOBOPOB
m00 HEBO3MOXKHOCTH paspelieHHs CIOpOB,
IIPOTUBOPEYUI U pasHorIacui IIyTEM
NIEPEroBOPOB B yCTAaHOBJEHHBIE JloroBopom
CPOKH, TaKue CHOpPbI pa3pelarTcsi B CyAeOHOM
MOPSAJIKE, YCTAHOBJIEHHOM 3aKOHOAATEIbCTBOM
Pecrry6mmukn KazaxcraH.

Clause 11.2 amended on August, 23 2023

11.2. If it is not possible to conduct negotiations or if the
disputes or disagreements cannot be resolved
through negotiations within the timeframes set
hereunder, such disputes or disagreements shall be
resolved in court in accordance with the laws of the
Republic of Kazakhstan.

11.3.

Cpok paccMOTpeHMs] NpeTeH3uil cocTaBisier 14
(4eThIpHAANATh) KaJICHIAPHBIX JTHEH.

11.3. Claims shall be considered within 14 (fourteen)
calendar days.

11.4.

B cnydae HEBO3MOXHOCTH pa3peleHus! CIOpPOB,
Pa3HOIIIACHH 1 WM TPeOOBAaHNUH, BEITEKAIOIINX U3
HoroBopa B pe3yibTare OKa3aHHS YCIYyT
Bpoxepom Ha M®DILIA, CTopoHBI 00paratTcs 3a
ux pasperieHueM B cya MOILIA.

11.4. If it is impossible to resolve disputes, disagreements
and/or claims arising from the Contract as a result of
rendering services by the Broker in AIFC, the Parties
shall submit claims to the AIFC court.

11.5.

Hacrosiuuii Jorosop perynupyercs
3akoHonarenbcTBOM PecnyOnnku Kazaxcras.

11.5. This Contract shall be governed by the legislation of
the Republic of Kazakhstan.

Haumenosanue paszoena 12 usmeneno «23» aseycma

2023 2.

12. CPOK JEMCTBUSI JOTOBOPA U UHBIE

HOJIOKEHUA

Section 12 name amended on August, 23 2023

12. VALIDITY PERIOD AND
MISCELLANEQOUS PROVISIONS

Ilynxm
2023 2.
12.1.

12.1 usznoowcen 6 nogoul pedaxyuu «23» aszycma

JloroBop BCTYNAeT B CHITY C JaThl €r0 NOAIMHCaHU
Kmuentom wu bBpokepoM umM nognucaHUs
Knuentom 3asBaeHHs O TPHUCOEIUHEHHU K
Horosopy u npunsTus 3assiaenust bpokepom. Bee
JOKYMEHTBI Knunenra JIOJKHBI OBITH
MIpeJOCTaBIeHBl MM 10 Tommucanus Jlorosopa
mnbo 3asfBIEHHS O TPHCOCAWHEHWH K HEMY.
JloroBop 3akirodeH Ha HEONpENENIEHHBINM CpOK.
IIpucoenunenuem K Horosopy IyTeM
moanucaHus  3asBueHUS K HeMmy, KumeHT
BBIPA)KAE€T IOJIHOE COTJIACHE CO BCEMH €To
ycnoBusMu. HoMmep, IpucBoeHHbIN 3asiBICHUIO O
NPUCOEIUHEHNH  OyleT SBIATbCI  HOMEpPOM
Jorosopa.

Clause 12.1 amended on August, 23 2023

12.1. The Contract shall come into force from the date of
its signing by the Client and Broker or signing of the
Application of Accession hereto by the Client and
acceptance of the Application by the Broker. All
documents of the Client shall be provided by the
Client before signing of the Contact or the
Application of Accession hereto. The Contract is
concluded for an indefinite period. By means of
accession to the Contract by signing the Application
hereto, the Client fully agrees with all terms and
conditions hereof. The number assigned to the
Application of Accession hereto shall be the number
of the Contract.

12.2.

W3menenne u (WiaM) JIOTIOJHEHHE YCIOBHH
HacTosmero JloroBopa, BKIIIOYas — pa3Mepbl
TapugoB, MOXeT ObITh ocyniecTBiIeHO bpokepom

12.2. Any amendments and/or supplements to the terms
and condition hereof, including the rates, can be
introduced by the Broker unilaterally. Information of




B OJHOCTOpPOHHeM mopsake. Muadopmamms 06

9TOM  JoBoauTcs A0 cBeaeHus  Kimenra
MIOCPEACTBOM pa3MELICHUs] TaKUX HW3MEHEHHH U
(wim)  nononHeHMd Ha  cadte  Bpokepa

www.sbinvest.kz B cpok He mo3nHee, yem 3a 15
(mATHagUATH) KaJEHAApHBIX JHEH /0 JaThl
BBE/ICHUS TAKMX W3MEHEHHUH ¥ (MJIH) TOTOTHEHUH
B cmiy. B cirydae, ecim 10 icTe4eHUs yKa3aHHOTO
cpoka bpokep He momyuur ot Kiuenra
MMUCBMEHHOTO  OTKa3a  OT  TIPOJOJDKCHHS
oTHOUIEHUH 1o J[OroBOpY B CBSI3U C BHECEHHEM
m3MeHeHHd u (wim) nomosHeHud, CTOpOHBI
cornmamarorcsi, 4ro JloroBop  mponoskaer
JICWCTBOBATh Ha M3MEHEHHBIX YCIOBHSX.

such amendments and/or supplements shall be
brought to the attention of the Client by posting the
same on the Broker's website www.sbinvest.kz
within 15 (fifteen) calendar days before the effective
date of such amendments and/or supplements. If
within the specified period the Broker does not
receive a written refusal of the Client to continue
relations hereunder due to amendments and/or
supplements, the Parties agree that the Contract
remains effective on the amended conditions.

12.3.

B cnywae nomyuenuss bpokepoM oTkasa oT
IIPOJOJDKEHHS OTHOLIEHUH 110 [IoroBopy B CBsA3H
C BHECEHHMEM B HEro W3MEHeHud u (Wim)

12.3.

If the Broker receives a refusal to continue relations
hereunder due to any amendments and/or additions
hereto, the Contract shall be terminated.

JONoJIHEHUH,  JloroBop  mpekpamaer  CBOE
JICHCTBUE.
Ilynkm 12.4 usnoxcen 6 nogou peoaxyuu «05» aseycma | Clause 12.4 amended on August, 05 2024
2024
12.4. [loroBop Tarke MokeT ObITH mpekpameH 1o | 12.4. The Contract may be terminated based on the

CIEIYIOUINM OCHOBAHHSM: following:

1) mo wHMnuatmee omHOW M3 CTOpPOH myTeM 1) at the initiative of one of the Parties by giving a
MHUCEMEHHOTO YBEIOMIICHHS JIpyTOH notification to the other Party in writing at least
CropoHsl He MeHee YeM 3a 30 (Tpuauath) 30 (thirty) calendar days prior to the expected
KaJCHOApHBIX JHEW JO MpeanoaraeMoit date of termination;

JIaThl PACTOPIKEHHUSI;

2) B ciyyae NPHOCTAaHOBIICHHs ACHCTBUS WJIH 2) in case of suspension or revocation of the
JIMIICHUH JULIEH3UN Bpoxkepa Ha Broker's license for brokerage activities;
OCYIIECTBIICHUE OPOKEPCKOI NeATeIbHOCTH;

3) nukBumanmu bpokepa; 3) liquidation of the Broker;

4) B CBSI3H c (opc-MaKOpPHBIMH 4) due to force majeure circumstances in
00CTOSITEILCTBAMH B COOTBETCTBHH  C accordance with the terms hereof;
yCIOBHAMH HacTosero Jloropopa;

5) Ha OCHOBaHMM TIIpWKa3a Ha 3aKPBITHE 5) based on the order to close a Client Account;
Jluuesoro cuera;

6) mno uHunMatuBe bpokepa Ha OCHOBaHHU 6) at the initiative of the Broker, based on the
peuieHust UCTIOJTHUTEIILHOTO opraHa decision of the nominee holder’s executive body,
HOMHUHAIILHOTO  JIep)KaTeliss, B  Ciydae provided there are no securities on the Client
OTCYTCTBUSI NEHHBbIX Oymar Ha JluneBom Account within 12 (twelve) months;
cdere B TeyeHue 12 (ABeHaAlaTH) MecALeB

7) npu mpusHanun Kimenra ymepumm ju0o 7) in case the Client is recognized as deceased or
OOBSIBIICHHH ~ €T0  yMEpIIMM M IpH declared deceased and there are no assets in his
OTCYTCTBHHM Ha €ro JIMIeBOM cueTe HEeHHBIX Client Account on the basis of a death certificate
OymMar Ha OCHOBAHMM CBMJETENILCTBA O and (or) a respective court decision.
cMepTd M (WIM)  COOTBETCTBYIOLIETO
peuieHus cya.

12.5. B cimydae, ecnu Ha MoMeHT mnpekpamenus | 12.5. If upon termination the Client has any financial

neiicrBus JJorosopa Ha cuerax Knnenra umerorcst
MpHUHAICIKAIINE eMy HUHAHCOBBIC HHCTPYMEHTHI
u neHsru, bpokep 0643an Bo3BpaTuTh ux Kinuenry
B TeueHue 3 (Tpex) paboumx JHEH co JHA
npekpameHust neicTeus  JloroBopa (BKiIrOUas
JIeHb MIPEKPAIIEHHs) M0 PEKBU3UTAM, YKa3aHHBIM
B JloroBope mwiu no npeaoctaBieHHbM Kiinentom
B OTHX LIEJISIX MHBIM PEKBU3UTAM, YKa3aHHBIM UM
B COOTBETCTBYIOIIEM IMMCbMEHHOM 3asiBICHUU.

B cimyuae numenus muuensun bpoxep nepenaer
akTHBBEl B TeyeHne 30 (TpuanaTH) KaJeHIapHBIX
JHEH C MOMEHTa TMOJY4YeHHs] YBEIOMJICHUS
YNOJHOMOYEHHOTO  OpraHa, Ha  OCHOBaHHMHU
npuka3za  Knuenta Jleno3utapuio  wiM  IOpu

instruments or funds at its accounts, the Broker shall
be obliged to return the same to the Client within 3
(three) business days from the termination date
(including the termination date) according to the
details specified herein or other details provided by
the Client for these purposes in the relevant written
notification.

In the case of revocation of the license, the Broker
shall be obliged to transfer asset within 30 (thirty)
calendar days from the notice of the Competent
Authority, based on the Client’s order, to the



http://www.sbinvest.kz/

HAJIMYAK ~ 3aKIIOYEHHOTO JIOTOBOpa  HOBOMY
Opokepy.

Depository or, subject to the concluded agreement,
to a new broker.

Pasoen 12 oonoanen nynkmom 12.5-1 «22» aszycma 2025

2.

12.5-1. B ciryyae nuiieHust Wi 100pOBOJIEHOTO BO3BpaTa

nmuueH3un bpokep B 11X oOecrieueHns Bo3BpaTa
akTuBOB KiineHTOB, nepefaHHBIX B HOMUHAIIBHOE
Jep)KaHWe, YBEIOMIIET HX O HEOOXOOUMOCTH
npenocTaBieHNs bpokepy npukazoB Ha cricaHue
aKTHBOB, HaXOMAIIMXCS Ha cuyerax KiMeHTOB B
CHCTEME YydeTa HOMHHAIBHOTO  JIEPXKAHUS,
OTKpBITHIX B paMKax HacTosimero Jlorosopa.

B caywae nmomydenus ot KimeHTta mpuxa3oB Ha
CIMCaHUE aKTUBOB OCYIIECTBISAETCS CIUCAHUE
HeHHBIX ~ Oymar  (mpaB  TpeOoBaHus IO
00s13aTeNbCTBAM  OMHUTEHTA IO 3MHUCCHOHHBIM
HeHHbIM Oymaram) co cuera bpokepa Ha
OCHOBAHUU COOTBETCTBYIOIIETO PUKa3a.

B cnyuae Henonyuyenus ot Knuenra B Teuenue 90
(meBsHOCTA) KaJeHOApHBIX JHEH C  JaThl
HalpaBJICHUS €My VBEIOMIICHHS IpUKaza Ha
cnricaHue akTUBOB OT KimeHta nmnbo morydeHus

YBEIOMIICHHA O TOM, UTO KITMeHT 0TCyTCTBYET 1O

MECTY HaX0XKJeHUs (MECTY JKUTEIbCTBA), bpokep:

—  HampaBJsIeT [EHTPalIbHOMY JETO3UTApHUI0
IpuKa3 Ha OTKpeITHEe KimeHTy muieBoro
cyera B CHCTEME pEeCTpOB Jepikareneit
LEHHBIX Oymar u JIOKYMEHTHI,
npenocraBieHHble Kimenrom Bpoxepy s
OTKPBITHS JIMIIEBOTO CUETa B CHCTEME y4eTa
HOMWHAIIFHOTO JepiKaHu,;

— 1ocle  TONYYCHHS  YBEAOMIICHHSI  OT
LHEHTPAIFHOTO JENO3UTapusi 00 OTKPHITHH
Knmmenty osmmeBoro cdera B CHCTEME
peecTpoB  JepxaTened IEHHBIX Oymar
HampaBisieT LEHTPANIbHOMY JETIO3UTAPHUI0
MpUKa3 Ha CHHCaHWe NEeHHBIX Oymar (mpas
TpeboBaHUsI TO 00s3aTENIbCTBAM OMUTEHTA
10 SMHCCHUOHHBIM IIEHHBIM Oymaram) co
cyera bpokepa, OTKpPBITOrO B CHCTEME y4eTa
LHEHTPAIFHOTO JETIO3UTapusi, B MEIAX HX
MOCTICTYFOIIETO 3aYHCIICHUS [EHTPATBHBIM
JETI03UTaphueM Ha JTUIEBOM CUET, OTKPBITHIN
KnmeHnty B cucteMe peecTpoB aepikarereit
LEHHBIX OyMar;

— mepemaer JnaeHsrH KnmeHta B emo3uT
HOTapuycCy Ul UX TOCIEAYIOUIeH nepenadn
nmanHomy Kimenty w  mpenocraBiser
CBEICHUS 0 JTAaHHOM HOTapuyce
LEHTPAIEHOMY JIETIO3UTAPHIO.

Ecnu axktuss! Kinenta, ot koToporo B reuenue 90

(neBsiHOCTA)  KaJleHOApPHBIX  JHEH C  JaThl

HalpaBJICHUs] €My YBEIOMIICHHMsS HE TMOJIyuyeH

NpUKa3 Ha CIHCAaHME aKTUBOB, COCTABISIOT

LeHHble ~ OymMard  SMHUTEHTOB-HEPE3HMJCHTOB

Pecniyoimkn Kazaxcran (nmanee - WHOCTpaHHBIC

1eHHble Oymarn), bpoxep:

—  HampaBJsIeT KacTOAMAaHy, OKa3bIBAIOIIEMY
yciayru HOMHHAJIBHOT'O JCPIKAHUA B
OTHOICHUN WHOCTPAHHBIX IECHHBIX 6yMar,
IIpUKa3 Ha COMCAHWE MHOCTPAHHBIX IMCHHBIX

Section 12 is supplemented with clause 12.5-1 on August,

222025

12.5-1. In the event of the revocation or voluntary return
of its license, the Broker, for the purpose of ensuring
the return of Client assets held in nominee holding,
shall notify Clients of the need to submit to the
Broker orders for the debiting of assets held in Client
accounts within the nominee holding accounting
system established under this Agreement.

Upon receipt of such orders from the Client, the
debiting of securities (claims under obligations of
issuers in respect of equity securities) from the
Broker's account shall be carried out on the basis of
the relevant order.

If the Broker does not receive from the Client an
order for the debiting of assets within 90 (ninety)
calendar days from the date the notice was sent, or if
the Broker receives notification that the Client is not
located at their registered address (place of
residence), the Broker shall:

— submit to the central depository an order to open
a personal account for the Client in the system of
securities holders’ registers, along with the
documents previously submitted by the Client to
the Broker for the purpose of opening an account
in the nominee holding accounting system;

— upon receipt of confirmation from the central
depository that a personal account has been
opened for the Client in the securities holders’
register system, submit to the central depository
an order to debit the securities (claims under
obligations of issuers in respect of equity
securities) from the Broker’s account in the
central depository's accounting system for the
purpose of their subsequent crediting by the
central depository to the personal account opened
for the Client in the securities holders’ register
system;

— transfer the Client’s cash funds to a notarial
deposit for their subsequent transfer to the Client,
and provide the central depository with the
contact details of the notary.

If the Client’s assets, in respect of which no order for
debiting has been received within 90 (ninety)
calendar days from the date the notice was sent,
consist of securities issued by non-resident issuers of
the Republic of Kazakhstan (hereinafter — foreign
securities), the Broker shall:

— submit to the custodian providing nominee
holding services for such foreign securities an
order to debit the foreign securities from the
Broker’s account in the custodian’s accounting




Oymar co cuera bpokepa, OTKpBITOrO B
cucreme yuera KacTo/MaHa, u
LEHTPAIEHOMY JICIIO3UTApHUIO0 TIPHKa3 Ha
3a4HCIICHHE HHOCTPAHHBIX IEHHBIX OyMar Ha
cyOcuer, OTKpbITBIH KimeHty B cucteme
ydeTa LEeHTPaJIbHOTO AEMO3UTaAPHS;

—  HampaBJsieT ILEHTPAJbHOMY JAENO3UTAPHIO
IIpUKa3 Ha OTKpeITHE cyOcuera KimeHTy co
CTaTyCOM «IOTEPSIHHBIN KIMEHT» B CIydac
OTCYTCTBHUSI TaKOTo cyOcueTa 0O IMpuKa3
Ha TMPHCBOCHHE paHee OTKPBITOMY CcyOcueTy
KinuenTa cratyca «1OTEpsIHHBIN KIMEHT»;

—  TOcine  TONY4YEeHUs  YBEIOMJIEHHS  OT
LEHTPAIBHOTO JENO3UTapHus 00 OTKPHITUH
cybcueta Knuenty co CTaTycoM
«IIOTEPSTHHBIA KIIMEHT» MO0 O TPHCBOCHUH
paHee OTKpbITOMYy cyOcuery Kimenra
cTaTyca «MOTEPSHHBINA KJIMEHT» HalpaBIIsieT
LEHTPAIBHOMY JEIO3UTApHI0 TIPHKa3 Ha
3a4HCIICHHE HHOCTPAHHBIX ICHHBIX OyMar Ha
cyOcuer, OTKpbITBIE KimeHTy B cucteme
y4eTa IEeHTPAIBHOTO JACTIO3UTapHsL.

Ilocne cmnucanust ¢ JOUIEBOTO  cyeTa B
LEHTPAJBHOM JEeTO3UTAPUH BCEX LIEHHBIX Oymar
(npaB TpeOoBaHUs MO 00s3aTENBLCTBAM IMHUTEHTA
M0 SMHCCHOHHBIM IEHHBIM Oymaram) H Iocie
NPUCBOCHUSI BCeM cyOcueTaM, Ha KOTOPBIX
YUCIIATCS LEHHbIE OyMard, BBINYIICHHBIE B
COOTBETCTBHM C 3aKOHOJATENbCTBOM JIPYTHX
TOCYIapcTB, CTaTyca «IOTEPSHHBIN KJINCHT»
Bpoxkep HanpaBiisieT B HEHTPAIbHBIN 1€NO3UTApUI
NpUKa3 Ha IIPUCBOCHHWE JIMIEBOMY CHUETy,
OTKPBITOMY Ha €ro MMs, cTaTyca «IOTepSHHBINA
KITHEHT.

Ecmu na nunmeBom cuere Kimenra Haxopsarcs
neHHple Oymarum (mpaBa  TpeOoBaHMA IO
00s3aTeNbCTBAM OMHUTEHTa IO 3IMHCCHOHHBIM
IEHHBIM OyMaraMm), Ha KOTOpbIE YCTaHOBIICHBI
OTpaHMYEHUS Ha TIPOBEJICHHE CHAEIOK, TO
JIEWCTBHSA, yKa3aHHbIE B HACTOSIIEM ITyHKTE,
OCYIIECTBIIIIOTCSA C OJZHOBPEMEHHOW mepenadent
HEHTPAIFHOMY [JETIO3UTapHI0 CBEJCHUH O TaKUX
HaJIO)KEHHBIX OTPaHNYCHHSAX, C 003aTEIILHBIM UX
OTpaXKEHHEM I10 JIMIIEBOMY CUETy, Ha KOTODBIH
OCYIIECTBIISICTCS 3aUHUCIEHUE ITHX LIEHHBIX Oymar
(npaB Tpe®oBaHUs MO 00s3aTENHLCTBAM SMHUTEHTA

M0 DOMHCCHOHHBIM LIEHHBIM OymMaram), ¥ c
YBEIOMJICHUEM  JIMLIA,  HAJIOXUBIIETO  3THU
OTpaHUYEHUs, O IPOBEICHHBIX OIlEpalUsIX C

yKa3aHHEM HOBBIX PEKBU3WTOB JIMIIEBOTO CUETA,
o KOTOpOMY Oyner OCYIIECTBIISATHCS
JaNbHEHIINHA y4eT TakuX LIEHHbIX Oymar (TpaB
TpeOoBaHUS TIO 00s3aTeNILCTBAM AMHUTEHTa IO
SMHUCCHOHHBIM LIEHHBIM Oymaram) c
HaJIO)KEHHBIMH Ha HUX OTPAaHUYCHUSIMU.

system, and submit to the central depository an
order to credit the foreign securities to a sub-
account opened in the Client’s name within the
central depository’s accounting system;

—  submit to the central depository an order to open

a sub-account for the Client with the status of
"lost client" if such a sub-account does not
already exist, or an order to assign the "lost
client" status to an existing sub-account
previously opened for the Client;

— upon receipt of confirmation from the central

depository regarding the opening of a sub-
account with the "lost client" status or the
assignment of such status to an existing sub-
account, submit to the central depository an order
to credit the foreign securities to the relevant sub-
account.

Once all securities (claims under obligations of
issuers in respect of equity securities) have been
debited from the personal account in the central
depository, and all sub-accounts containing
securities issued in accordance with the laws of other
states have been assigned the status of "lost client,"
the Broker shall submit to the central depository an
order to assign the status of "lost client" to the
personal account opened in the Broker’s name.

If the Client’s personal account contains securities
(claims under obligations of issuers in respect of
equity securities) that are subject to restrictions on
transactions, the actions specified in this clause shall
be carried out simultaneously with the submission to
the central depository of information on such
restrictions. These restrictions must be duly reflected
in the personal account to which the securities
(claims under obligations of issuers in respect of
equity securities) are being credited, and the party
that imposed the restrictions shall be notified of the
executed transactions, including the new details of
the personal account where such securities will be
recorded going forward.

12.6. Bce pacxonsl, cBsi3aHHBle C Bo3BparoM win | 12.6. Any expenses related to return or transfer of funds
nepeBosoM jaeHer W (WiM)  (UHAHCOBBIX and/or financial instruments shall be covered by the
HHCTPYMEHTOB,  OCYIIECTBISIIOTCA 32  CUET Client.

Kinenra.

12.7. Tlocne mnpucoenunenuss k JloroBopy, panee | 12.7. Following the accession to the Contract, any

JNEHCTBYIOIME  JOTOBOPHI HAa  OpOKEpCKoe previous brokerage agreements between the Client

obciy)kuBaHHe, 3aKII0OUeHHbIe Mex 1y Kimentom




u bpokepom, yTpaumBaroT
npucoeanuHenus K JJorosopy.

CWIy B JaTy

and the Broker shall become null and void at the date
of the accession.

12.8. Tlognucanuem J[loroBopa wunu 3asiBIEHUS O
npucoequHeHuU KMeHT cBUIeTeNbCTBYET TakKe
0 TOM, 4YTO OH O3HaKOMJIEeH ¢ BHyTpeHHHMU
JokyMeHTaMH bpokepa, periaMeHTUpPYIOIIUMU
OpOKEpCKyI0  NesITeNIbHOCTh.  [IpuioxkeHust x
JloroBopy  SIBIAIOTCS  HEOTHEMIIEMBIMH  €ro

YJacCTsIMH.

12.8. By signing the Contract or the Application of
Accession, the Client also certifies that the Client
has read and understood the Broker’s Internal
Documents regulating brokerage activities. Any
annexes hereto shall form an integral part of this

Contract.

[Iynxm 12.9 uznooicen 6 Ho8oU pedaxyuu «23» asesycma
2023 a.
12.9. Hacrosmmii [loroBop cocTaBieH Ha Ka3axCKOM,
PYCCKOM U aHIVIMHCKOM s3blKax. B ciyuae
HECOOTBETCTBHHA MEXIy TEKCTaMH, BepcHs Ha

PYCCKOM A3BIKC UMECT NNPECUMYIICCTBCHHYIO CUITY.

Clause 12.9 amended on August, 23 2023

12.9. This Agreement is executed in the Kazakh, Russian
and English languages. In the event of any dispute
between the languages, the Russian version shall
prevail.

13. OPMJIMYECKUI AJIPEC M PEKBU3UTHI

13. REGISTERED ADDRESS AND DETAILS

BPOKEP:

BROKER:

AO «SkyBridge Invest»
BUH 031040003597
IOpunuueckuit agpec:
Pecny6sinka Kazaxcraw,

SkyBridge Invest JSC

BIN 031040003597

Registered address:

34 Abish Kekilbayuly, 14 Floor

050060, r. AnMaTsl, 050060 Almaty city

yin. Abum KexnnOaitynsl, 1. 34, 14 stax Republic of Kazakhstan
BaHKOBCKHE PEKBU3UTHI: Bank details:

BUH 031040003597 BIN 031040003597

KZ406010131000050151(KZT)
KZ736010131000162368 (USD)
KZ726010131000298865 (EUR)

AO®D AO "Haponnsrit bank Kazaxcrana'
BUK HSBKKZKX

Ko6el5

KZ406010131000050151(KZT)
KZ736010131000162368 (USD)
KZ726010131000298865 (EUR)

Halyk Bank of Kazakhstan JSC Almaty Region Affiliate
BIC HSBKKZKX

Beneficiary Code 15

Omapxanos T.E.
pencenarens [pasienust

Temirlan Omarzhanov
Chairperson of the Management Board




